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Abstract

The purposes of this research were 1) to study Soft Skill for the 21 century
of School Administrators under the Office of Sakon Nakhon Primary Educational
Service Area Office 3 and 2) to study the guidelines. This study was mixed method
research which was divided into 2 phases. The first phase was to study Soft Skill
for the 21st century of School Administrators. The sample consisted of 132
school administrators using the Stratified Random Sampling method. The
research instrument was a 5 level-rating-scale questionnaire with the reliability
of 0.99. The statistical techniques employed in this research data analysis were
frequency, percentage, mean and standard deviation. And the second phase was
to offer the guidelines samples consisted of 9 experts by purposive sampling.
The instrument was the semi-structured interview form. The data analysis was
used a content analysis method.

The results were as follows:

1. Soft Skill for the 21°" century of School Administrators was rated at the
highest level in overall. When considering each aspect, it was found that 5
aspects were at the highest level, including creative Problem-Solving skills,
leadership skills, teamwork skills, professional skills, and skills in building
relationships with others. The other two aspects, communicative skills and
learning skills and use Technology, were evaluated at a high level.

2. The guidelines of Soft Skill Development for the 21 century of School
Administrators was found in 32 items as follows: 5 communicative skill guidelines,
5 creative Problem-Solving skills guidelines, 6 leadership skill guidelines, 5
teamwork skill guidelines, 5 professional skill guidelines, 4 building relationships

with others skill guidelines and 2 learning skill and use Technology guidelines.

Keywords: Guidelines, Resource mobilization, School expands opportunities
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