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Abstract

This research aimed to: 1) study demographic factors, including gender, age,
education level, and average monthly income, that influence the purchasing
decisions of Loei Rajabhat University students; 2) study marketing mix factors,
including product, price, distribution channel, promotion, personnel, service
process, and physical characteristics, that influence the purchasing decisions of
Loei Rajabhat University students; and 3) study the comparative effects of
marketing mix factors on the purchasing decisions of Loei Rajabhat University
students. This quantitative research methodology was used. The sample
consisted of 367 students at Loei Rajabhat University in the 2022 academic year
using a stratified random sampling technique. The instrument used was a
questionnaire with a quality score of .96. Data were analyzed to determine
frequency, percentage, and standard deviation. Inferential statistics, including t-
tests and F-tests (one-way ANOVA), were also used.

The results of the research revealed that: 1) Overall, the marketing mix
factors that influence the purchasing decisions of Loei Rajabhat University
students are highly positive. When considered individually, the results revealed:
The highest average score was the distribution channel, followed by the process,
and the lowest average score was the personnel. And 2)A comparison of
marketing mix factors influencing the cosmetics purchasing decisions of Loei
Rajabhat University students, classified by gender, age, faculty, academic year,
and average monthly income, revealed significant differences in opinions at the
.05 level.

Keywords: Marketing mix factors, Cosmetics purchasing decision, Loei Rajabhat
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