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ABSTRACT

Anonymous communication has many values for citizen media in
contributing to participatory democracy, as well as in creating an online identity.
However, because the right to communicate anonymously may be used
improperly, this research was therefore intended to study (1) behaviors, (2)
benefits, and (3) effects of anonymous communication on social media. The
study employedmixed-method design through literature reviews, a survey of
opinion with 48 students from classroom practice, and the data collected from
5 Facebook pages which were selected using a judgmental sampling method.
The research results are as follows:

(1) As for anonymous communication behaviors, (1.1) the survey from
the classroom practice revealed that most students had one Facebook profile
account (58.3%), followed by 2 accounts (31.3%), and used real information
(name, email address, phone number) to sign up for Facebook; 27.1 percent
were anonymous Facebook users. (1.2) The data collection from Facebook pages
found that online anonymity allowed users to use pseudonyms, and hate speech,
criticize government, be verbally racist, express sarcasm, troll, and post humiliating
photoshopped images of famous people.

(2) The benefits of anonymous communication included freedom of
expression, avoidance of personal harassment, a space where minorities can
express themselves more safely, free discussion of sensitive issues, and stress
reduction.

(3) The impact of online anonymity included expression of violence,
online sexual harassment, human rights violation violation.

Key words: Anonymous communication; Facebook pages; Citizen media
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