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ABSTRACT

This research aimed to examine the levels of perception of organizational culture, quality
of work life, and operational efficiency among prison officers in Zone 4. It also investigated the
relationships and effects of organizational culture perception on operational efficiency, as well
as the relationships and effects of quality of work life on operational efficiency. Data were
collected from 298 prison officers using stratified random sampling and simple random sampling
techniques. The research instrument was an online questionnaire via Google Form. Descriptive
and inferential statistics were employed for data analysis, including frequency, percentage, mean,
standard deviation, multiple correlation analysis, simple linear regression, and multiple regression
analysis.

The results revealed that prison officers in Zone 4 demonstrated a high overall
perception of organizational culture. When examining each dimension, one aspect was rated at
the highest level: the organization’s emphasis on strict adherence to rules and regulations. Five
dimensions were rated at a high level and ranked as follows: a friendly and family-like working
atmosphere, strong commitment to achieving organizational goals, and clearly defined goals and
missions. Regarding the quality of work life, prison officers reported overall perceptions at a high
level. All dimensions were rated at a high level, with the top three being: safe and healthy working
conditions, adequate and fair compensation, and opportunities for growth and job security.
Regarding operational efficiency, prison officers reported overall perceptions at a high level. All
dimensions were rated highly, with the top three being: the ability to complete tasks within the
specified timeframe, continuous improvement of work processes to achieve appropriate output
relative to resources used, and the completion of tasks efficiently while conserving resources.

Furthermore, perceptions of organizational culture were found to have a positive relationship

33



U 5 atuil 1 unsau - fguneu 2569 47

Vol.5 No.1 January - June 2026 \f‘

with, and a significant impact on, operational efficiency. Similarly, quality of work life

demonstrated a positive relationship with, and a significant impact on, operational efficiency.
Keywords: perception of organizational culture, quality of work life, operational efficiency
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NUI8I1UYIVIUITNI50539gen NUsEINT A v N audmnau (X = 4.26) 5998911 A8
mhegnuveiuinsasuasisiyuasmadalumsujiinuliiuidmtdnnuseudn wu nmslvseia
uAgInan1sUf TR wAdudsEsuAeu (X = 4.12) uazanudivihauvewinuiiinnsnislunisinumaii
UaenAslutinuayliidsssunesegunmeunsounidminauEoud X = 4.06) auddiu

ATUAINANAATENINTTANITIULAETTnd U Tnesiuegluseduuin (X = 3.64)
Sofinsaundusies wui eglussiumnndu TaeSesdduaiadeanunlumides 3 du laun
vihuutsnalumsvhanusaznatliruaseuadaldiduedned (X = 3.72) sesaen fie UTasnudivio
IAsuupUMmNEINEENAUTINEIUAT (X = 3.67) LagVIUAINNTAINRHUEAINTINASY Darmtlduag
aansosuiufanssuldnaunmiingy X = 3.66) mudiu

WwinaudeudluFoudt 1w 4 fmnudaiiuAefuussansamwlunsufiRau Taesued
Tusgiuann (X = 4.30) Wefinrsandusiedu wuin eglussduannyadiu lneisssdrduaadsain

wnlumtdey 3 8w lawn viuausaufuifauldaddunuszeznaiiisivue (X = 4.37) 59398330

Ao vuiln1susuuTInsu Ui el lausunanunmanzauduninensiidely (X = 4.35)
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viuduRaudisamennuquainazUssudansnens (X = 4.35) wasviuawsaufuiiauldedi
QNABINTINNLINTFIUAVUIBNUIINUA (X = 4.33) Aulany

AN 1 AN IHATIEANAUUSEANS AVEUNUT TN IMU TP AT T AL LU TN

fauUs  PER ADE GRO SAF TOT OPE VIFs

X 4.41 3.95 3.86 4.09 3.64 4.34
S.D. 0.60 0.78 0.85 0.72 0.97 0.60
PER - - - - - 0.675**  1.000
ADE - 0.825**  0.728*  0.787**  0.711* 3981
GRO - 0.796**  0.766™*  0.725**  4.613
SAF - 0.639**  0.719**  2.848
TOT - 0.565**  2.958
OPE -

** ftfudfneadaisediu 0.01
VINBWg: PER U AZUUURAEYEIMSIUS TRnssTNeaing

ADE v AgluuRAsuessiuAnuLnufigimeuazefssam

GRO W AzLURREves UL wasausuadluy

SAF Wy Azuuuadsresuannmsnuiitiaaendouardaaiuguan

TOT Wiy AZUUULRABYNUANLALAAIEISTINMSTaLLar T Ind ush

OPE uvu AzuuuaAsvesUszavsnmlunsuf iRy

nM57 1 wuan faulsdassusasauianuduiusfu JeenanelifiAn Multicollinearity
o H38WImsmagey Multicollinearity Ingvnan Variance Inflation Factor (VIFs) seninaiaulsdase
M35UETanusTuRsRnIuazAMAMEInluSYINY fld1 1.000 - 4.613 Fsanitldsodliiu 10 (Hair et al,
2006)

HANTIATIZVINUTY WeaRsanaduUssavandunussenineiuysdase Ao nssuTinmusssy
(% [

89ANT WU AANUANTUSAUAIMUTAL Ao UssAnsamlumsufuRnuegrsldedidgymeadifnszau

[

0.01 TnefiAduUssAvsanduiug 0.675 lnetadeiifianuduiusiulsyans amlunisugoRau (OPE)
(r=0.675)

W AN ATUNANEUUTEENT ANFUNUS TENINPLUTDETE AD AUAINTINIUNITITI9IW WU

9

o w

= 3 Y d a a a va | AW aad 1Y) a
Tanuduiusiudulsniy As YseansamlunisuuReu egriiduddgyneadfinssdu 0.01 lnedl

o

v
v s v 1

AdNUsEANSanduus Aaue 0.565 - 0.725 laedadeiidanuduiusiuussansnnlunisuimeu
nian fie AruauAIvtkarauuasluny (GROXr = 0.725) 589a91 AD ATUANINANTYINIUTA
ANUUaoAigLarduaTuAYNIN (SAF) (r = 0.719) AruAImBUWMUTILNEINBILAry RSN (ADE) (r = 0.711)

AT TUANANAATEMINTINNTVINNURALTINE A (TOT) (r = 0.565)
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M990 2 NANITIATINNITOANRELTAAURENBUDINITTUT TSI THRIANT N NAs aUsEANS AmMluNTS

U iRnureadninnuizauinluizeaudn we 4

Uszansnmlunsujjinsu (OPE)

ns3us Unstandardized Std. Error t p-value
TWUTIINDIANT Coefficients
(8)
(CONSTANT) 1.384 0.190 7.289 0.000
MIFUTTMUSTIUDIANT 0.671 0.043 15.759  0.000*

F =248.339 p = 0.000 R2 = 0.456 Adjusted R2 = 0.454

Nl wuin JadeiidmansynuseussdvsamlunsufoRan edsdduddameaia
526 0.05 ff1mau 1 Fus wavaenedosfuausRgiaallosnduusidnatensiunuslugus
salugUresasuuuiu loun Mssuiiamsssuesns (PER) B = 0.671)

HANTITE WUd1 MITUs TaussInesdns (PER) dwansenulufianiauin anunsoudanale As
M3sudausssuosdnggsdu 1 e dlivssarsnmlunsufiRaudiatu 0.671 e Ssaunsaad
aunsnnneglugUazuuuRuly el

OPE = 1.384 + 0.671 (PER)

M13197 3 HANTIATIENNTANDRELUUNTANYBIAMA NI InTInlunsInuidnaneUssans amlunis

UfuRnuvesminnussudluEowdn wa 4

Uszaninmlunsufjumsu (OPE)

AMNNTINTUNITTNIU Unstandardized Std. Error t p-value

Coefficients (B)

(CONSTANT) 1.706 0.133 12.844 0.000
1 AmauUTiiiEme WAzERTIIY 0.264 0.056 4.703  0.000*
2 pufimvthwarausiuaduny 0.194 0.055 3522 0.000%
3 gnmnsvheuiifianuUaeateuay 0.277 0.052 5379 0.000*
GNGEHGRIEM
4.PNNANARTENINAIANTVINULAY -0.079 0.039 2025  0.044*

aa ! =
YINFAIUN
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F =114.486 p = 0.000 R2 = 0.610 Adjusted R2 = 0.604

A v o w A

* fidudRgyneananszau 0.05

NaNTIATIEI WU JadeidmansenuouszavE awlunsufiRnueesdiioddnmaaia
526U 0.05 8119w 4 Fauds wavaenedosfuauLRgiaall SosmniuUsidinanensiunuslugus
malugvesazuuufvainaiigalunesiige Ieu 1) fuanmmsvireudfaiuaeadouazdaais
aunm (SAF) (B = 0.277) 2) shusmeuunuiiiileamenazefisssu (ADE) (B = 0.264) 3) fuanuimmviiuas
AusTuAslusu (GRO) (B = 0.194) 4) A1uauaunaszni 1983 15viuLazdinduda (TOT)
(B =-0.079)

NaMFITe Wi A mdalumsihawsuanmmsinuifmsasnseuardaeiuguan
(SAF) dssiansenulufiemsuan anansauvanald Ae fuanmmsvhnuifanasnfouazdaaiuaunm
a9 1 i virlissansamlunsufsRoudiutu 0277 wie seseun fofunouunudfiome
WAze RT3 (ADE) qﬂs‘ﬁu 1 i vilussAvs imlunsufUReudatu 0.264 mine duaruinamii
wagamnuiuadlun (GRO) gstu 1 i VilsussAvsamlunisuiRauiindu 0.194 it aunmdis
Tun1991197U AUANLANARTENINTIANTYINULEETINEIUGT (TOT) demansenunssduiuaIunse
wanald fo dumiuaunaszingdinnsvinuasBindiuia astu 1 mite vilfdsansnwluns
UfURauanas 0.079 mihe Ssamnsaadvannisonaeslusuasuuuiuld feil

OPE = 1.706 + 0.277 (SAF) + 0.264 (ADE) + 0.194 (GRO) - 0.079 (TOT)

AMANIIATUNMTVINNY AUANENAaTENI T IANTIULarTIRd IR (TOT) dnanseny
BeauseuszansamlunisufiRnu (t = -2.025) Georadummzdnvugaluboudiidesufjuaau
Tnd3adugdosts mamdsundenufvinumasn 24 $alus madnssnwinisallunainaisiunas
Tutungesvnis dealiidmdnauseudiddnlifinalviuaiinsiegiaiisame nswurnuaunadin

wnfullendmaliidmdnnuiEsaudineaugangulunsuifmindefinaaunisaigniady 15eudn

MSIAALAATIINZANA UL InEIUG

aAUseNa

1. M35uTnussiasAnslanuduusivseaninmlunsuiRnuvesdminauseudn
TuBeusdn wn 4 lneFeududumsuiuimlidduanmnedeniiasunlas UiuisuftRnlvivangay
Auantunisal Aualmsneuaznisalitaiau duadaljaiulunsufoiau wunsidaus
TuRanssuvemihes uazaisussemansiewiitiomasdeiukasiu UftRnumalouvisneld

[

se1l8us19Ms donndeaiuauidevessyns SNy ma (2565) wull JausssuesrmIiavinanen1ssus

AYNENITITRMUILaHANSUJURNuvatyraIng Tnedamsssuesrinisesdunnguddguetesdnis

TunsivuairuafLasngAnssuvesyraInsiuwiarasins AuiumnuanaiinIsuidnuur eI inusITy
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OPE = 1.384 + 0.671 (PER)
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= A
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I Yy v v Aa

sungsedeu UfuRdeddeswmamandnsuyweru aisusseinmannuiuiuedumsufifiau s
Pemdedsiunasiu s fiRnuliussgmuitmne aeandosiunAduves ispik et al. (2021) Wy
Fausssulunsinnudsmansenusd essdns mwnsvinuveanineu §eiamusssuesdnsdiinls
UssAviBnmmavhaumemineufsiutusity
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Tuidousn 1m 4 fail
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