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ABSTRACT

This study aimed to examine the general characteristics of accounting firms and compare
the factors influencing service quality between certified and non-certified firms in southern
Thailand. The sample included all certified accounting firms, while non-certified firms were
selected using multistage sampling. Data were collected through an online questionnaire, yielding
105 responses with a response rate of 55.90 percent, consisting of 12 certified and 93 non-certified
firms. The results indicated significant differences in business type and operational age. Most non-
certified firms were sole proprietorships operating for less than 10 years, whereas certified firms
were predominantly juristic entities with more than 10 years of operation. The perceived factors
influencing service quality were rated at high to very high levels. An independent-samples t-test
revealed a statistically significant difference only in the dimension of compliance with standard
operating procedures (SOPs). Specifically, non-certified firms perceived that adopting quality-
enhancement practices could improve their service quality (x = 3.52 and 3.97, respectively). These
findings suggest an increasing awareness of the importance of obtaining quality certification as a
means to enhance service quality among accounting firms. This insight is valuable at the policy
level, as it supports the development of measures to encourage firms to participate in quality-

certification assessments in the future.
Keywords: service quality, quality accounting firm, southern Thailand
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*0<=0.05, **p<=0.000
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