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Relationship between Empowerment and Self-Esteem

of Employees in Automobile Dealers

Chatrawee Klinhom "

Nontirat Pattanapakdee 2

Abstract

The objectives of this research were (1) to study level of empowerment and self-
esteem of employees in automobile dealers, and (2) to study relationship between
empowerment and self-esteem of employees in automobile dealers. The samples were 255
staff in automobile dealers. The research instrument were an empowerment questionnaire
and a self-esteem questionnaire. Statistics used in data analysis consisted of percentage, mean,
standard deviation, and Pearson's correlation coefficient. The results revealed that (1) the
overall empowerment was at high level while the self-esteem was at the highest level, and
(2) The empowerment was positively correlated with the self-esteem of employees in

automobile dealers’ statistical significance at .01 (r = .694).
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