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Digital Literacy, Self-development and Work-life Balance

of Employees in Kasikorn Bank - Chaeng Watthana Head Office

Nanapas Norkham '

Theerapat Wongkumsin 2

Abstract

The objectives of this research were to: 1) study the levels of digital literacy, self-
development and work-life balance of employees, 2) compare work-life balance of employees
by diverse personal factors, 3) study the relationship between digital literacy and work-life
balance of employees, and 4) study the relationship between self-development and work-life
balance of employees. The samples were consisted of 333 employees in Kasikorn Bank
Chaeng Watthana head office. Data were collected by questionnaires. Data analysis used by a
statistical package program. The statistical methods used by percentage, mean, standard
deviation, t-test, F-test and Pearson’s product moment correlation coefficient. Results showed
that: 1) work-life balance of employees was at the rather high level, digital literacy and self-
development of employees was at the high level, 2) the employees had difference in age,
education, marital status and income per month had difference work-life balance with
statistically significant at .05 level and the employees had difference in gender had not
difference work-life balance, 3) digital literacy was positively related to work-life balance of
employees at statistically significance at .01 level, and 4) self-development was positively

related to work-life balance of employees at statistically significance at .01 level.

Key words: digital literacy, self-development, work-life balance and employees
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