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Promoting Health Literacy to prevent the Coronavirus Disease 2019

(COVID-19): Concept and Guideline

Chaiyanut surapichpong **

Suchai Surapichpong ?

Abstract

The COVID-19 Pandemic situation which is still in crisis and continues to be infected,
has resulted in people around the world having to adjust themselves to take care of
themselves and be more aware of their health care to prevent infection. Therefore, it is
important to promote health literacy among people in order to achieve a real understanding
of self-care and avoiding risky behaviors for infection. Hence, people get to know /how to tack
care of themselves and are able to strictly follow of doctor or healthcare professional
instructions.

This article aims to present the concept and practice guidelines for enhancing health
literacy. A literature review was applied. The result found that the guideline s for promoting
the health literacy in the prevention of COVID-19 should consider applying the self-efficacy
concept to encourage mastery experience, vicarious experience, and successful approach. The
guidelines should focus on a learning model such as action learning, a workshop based on the
level of knowledge, skills, and abilities of the person to provide the most effective for

preventing COVID-19.

Keyword: Health literacy, Self-efficacy, Prevention of infection, Coronavirus 2019 (COVID-19)
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A5AfiunNIsANEI

ANSANWIATIN LTITNSNUNILISTUNTIURE 1T UTLEUU (Systematic Review) Audunau
pamellil

1. MIAUAUNUITULALVANGIUDINBIMNINIVINTNENTNUNIY UTeNausie

Y a ¢

1.1 uvaseyanldlunisduduninensansauwma wndanfiuinanidelulseme
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TWNTINFINToUA Giail

(1) ssuugnudeyansansdannsetindnaavesdszmelve (Thailo)

2) @ué%ﬁﬂamieﬁa “Digital” “23%. (https://dric.nrct.go.th/Index)
(3) §IuteyaUITENINITUINNG “PubMed”

(https://pubmed.ncbi.nlm.nih.gov/)
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¥
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54

Auannsovesnu” “lsadndelafalalsun 20197 wagluguuuunisdanguldedudu fe
“health literacy” “self-efficacy” “COVID-19” WHudu
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1) vfaviouszinnvesiy Wunuide Inednud vieunauideidnuuieaiu
ANUFUTUETENINAUTBUIIAUNINAUNITTUIAINUELTOVRINUDY Loy NITAESUAIINTOUS
maguawlunstostumsindelisalalsun 2019
2) szeznariiswnuns/ Afu 1unuidouagndngiudredmaivinisain
unasdoyafisnonuna/ ffs Saust WA 2555 — 2564 ( o Juil 30 W 2564)
3) awannsolunsidndundsteya Wunuideuazndngiudnadmsinnngd
ansoAumMTIBUatuiy (Full Text) 1o
2. INMIsMUMUenasLaznddefihunnuidienansifidoniiatestu aauduiug
FENINAIIUTBUINNGUAINAUNITTUTAMNALTOVDIAULD Ay NITAUETUAIINTOUTN AV
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MInUMILIsIUNTIL e 6191 wargrudeyadiaansetind annsnaguldded
1. wurAnRgaRuNMsdaLEIuANTEUINISgUAW

AUTOUTNINEUNIN 130 “Health Literacy” aeAniseudelanlvidrdiiaaiulilul
A.A. 1998 1371 “Health literacy represents the cognitive and social skills which determine the
motivation and ability of individuals to gain access to, understand and use information in ways
witch promote and maintain good health” (WHO, 1998 credit in Supphakityothin & Hongsanun,
2020) @ msuludseinelng nsueu1dy N5eNT19@15150gU A TEUAMUNUIYYDIAIUTBUF A U
auAM fie AnuEBNIavEeTinvzvosyanalunsiings e deyaguain ndunses Uszidiu uaz
dadule Wenshdoyaluldusudsungingsy 1densu donldnansasivazuinng wedanns
gunmpueslfeinaumngauanansauensoffauld (Office of DOH 4.0 and Health Literacy, 2017)

dMTUBIAYTENDOUVBIAIINTOUINIIAIUAUNIN Nutbeam (2008) lalaus aeAUsenoay
YBIAUTBUINGUNIN A3 “ Conceptual model of health as a risk” AflunAnu1annTIde
L?{mﬁumiiaui (Literacy) Tun1si3eusvelnguaznisdsasuavain wazliniuddgsonis
fauvinue wasdnenmiidinavhliyanaaunsomuauguamwazansnufiRnulviaunwaduls
TngUsznausdne 6 fu dail

1) iunsidfiatoya (Access) vianedia aAnuaunsalunis s wa 61w Wew NMsduy
M3 Afnsruaunslagnses anadevediivamaliiellidoyamsaumaisesninieaiu
qunMm

2) MuANNIAUla (Cognitive) nungis mmmmsdumiﬁ’lmmiﬁlé’%mﬁ'mf"fU
msufuRaluuunvesaunmuarmstleaiulsalulszendegaivdnnisuazinidedie tileufdam
anANIEEY wazLiinaIA T

3) fusinuen1saeas (Communication skill) mnefa AuamsalumsHELNsToya
Fnvau mssaussAnmsuFtRsuiifetesiunsquaiaiuaigunm egsdindnnsuazindetio ile
nszdu Fnih YSudeuisan vesauluasounia yuvu uazdany

4) $UN15IANITAULEY (Self-management) vianea inveawaunsaluszauunna lu
msdathveng ey Fadula Ussdiumes wasiauinuies suariluguaduivlunisguaniies
Tifiquamiiazy

5) é’mmiiwhﬁuﬁa (Media literacy) #1889 3143 AULET1R UATAINAINITAVDY
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Aounldfinsineunsunauideidos “Health literacy as a public health: a challenge
for contemporary health education and communication strategies into health 21" century”
Fafinsuvsseduanusouimeguawiduiudfusedunsinisde eendu 3 sedu (Nutbeam,
2008) fg
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Lﬂ?{aul,maagmwumiﬁim msU%JULU?{squﬁﬂﬁmqﬁumw LAZNIIALAEUNINAULDY (Nilnate et
al., 2016; &3Tuv YIn uazany 2559; uauiou Aauin uay YaT1 Useiasgas, 2558)
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s

nsdanu uay nuznsivingavsauies 2) Awandou 3) UfduiusseninadUasuargliuinng
(Mancuso, 2008)

3) Yadeszaudeny taun 1) n133nssifouguou 2) ANuvinisunading guamn was
1A59a319N19n194d09 3) MIRALIAINS 03ANT wazuleule 4) NMSdagldusNITNIEgUnIN 5)

N15HEWTI 6) ININIINFIRNNFUNN 7) ATLETIENI9qUNIN (Mancuso, 2008)

2. wwaRafgafuMsdusuANuTauisgunmiiatiosiunsinidalafalalsun 2019

mMsdaasunuseunsguan iunszurumsigdelialuden ianns nseuiings
AudAYyTesaIn N ansaujuanulunisquaguamuazdesiunuesainlsa lagn1sdnianssy
duasunusouInsguanluaniunisalnisunsszuinveslisalalsun 2019 xdesdntadaniny
Uaandelunsdnfanssu uazasszdnsnmvesnsdnianssy welifidrsuAanssuianisisous
uazmsznindenisguaguamuesmuedliinniign lnsduaiuliyanraiinnug uasmsznindlunis
Aua auamdiotosiunising ey wuinduwAamsdininerfianunsaaiuaiieninuseuime
aunmdiodestunisiadeladalalsut 2019 Ao wurAnnis3udAruaunsnvosmuies (Self-

Y

efficacy) Lfl0991nN135U3 LA TAvRIRUEY LUudwlsddgyisstrgliynaall mua1unse
anaula dauiulalunisguanuiesudmung (Breyer et al., 2019)
Y . I3 a adad =~ a
N53UFANNENTAVRIRULDY (Self-efficacy) LTuLWIAAATNUFILANNTBNIINNG MY
nsseuinelaadau (Social Learning Theory: SCT) pinyanadziiauaunsalun1snseyil
daladanilslariganuaiunsavesauiad lnsyanaszdesdniumanislulsednsain (Efficacy
expectation) kagm1anislunadnsven1sUfuR (Outcome expectations) 3998uaAIT N ANTTY

Wulvussaidmnemunivun daandluzun 1 (0@ e uag aning s3sudng, 2562)

ynAa A LOEIEEH 7 uaiifindu
ANUAIRISluUSEANS AN aruaanidlunadnnifiasioty |
(Efficacy expectation) i (Outcome expectation)

..............................................

FUN 1 4aAIAMULANAINTENTNAUAIANITUUSEEVEA N wazAuAInniTlukaawSazinT

(Bandura, 1997)
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1INFUN 1 @1019005UIUANULANANTENINANUAIANTIIUUTEANT AN LazAdy
Aanislunadnsiaziindulain auaandeludsza@nsain (Efficacy expectation) luaiuite
ANNFAN ALAR wsegela Mdedudinuesazdsvauarudnialdmudimuie luvaesiiai
Aanislunadng (Outcome expectation) LuaudafiyanauszidiuAimgAnssy 319zidlug
waansanmanisliniolil mnlassaienisuanmgAnssudhmnefsnanagiiulainnisuansesn
dangfinssulnvung fesendeatAusznauranIenIuANAINRIdlulsEansaIn wazaunInnisly
YA ) A 1 oA ) 1 = ) I v a £ ' o oA Y
Haans Tuszaugeawinieuiuweluraeifeiiuminesnusenouisaesinduegraliminieuiuy
& = Y A | a Y a aa a ¢ =
ypmauuiuudldunagliuanangingsy (Bandura, 1997 91edslu A1dn &Swe uae uningd s35ud
N1, 2562)
dwsusuamalumsiauaiianisiuianuainsavesnuety daidse uuugs lalaue
wannstunsiasuaianssuiauaunsavesmuesty 4 wuImnedsil (Bandura, 1997)
1. UsgaunsalnisiSeusveanuled (Mastery experience) NM3L38U331nUszaun13aivas
aupsduisn1snAngalunsimuINssuiauaNsnvemuLed e INNTRILIANEINN SO
YRS o & v =9 v =] ~ a o & 9 ) ° v
nsfuivesyana Indudednliuanaivinueiisane NagUszavanuduialunion q dAunmsihle
yARASUFINImAIuliauana Nl
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L% 1 [ [ L4
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3. mslddmadngs (Verbal persuasion) Wunsyurunistunisnsduliyanalfifiniy
ngdnssudmane winslddedngsidesidaufunsiliyanaivsraunsaivosnrmdusa de
wthegdlaliyaraiinmsuiudsugnginssutivaneld

4. m3nszduensual (Emotional persuasion) NMsnsyduneITHailanyay fuade
sEAUMsiUdmuasanuies Tnevmnyarafifiszaunsiuimnuaansamazinanuaienn
Fandvanazduau lunienseiudiumnyanadissaun1ssuANuaIunsanulesd azluiin
mnuasen liinndna Lindr warhiduau wagvouiiagyiludsiviiniedgdmwardenudusaly

Wviunennirualy

a A 14 U a
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