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Development of a Counseling Skills Training Program to Enhance Self-

Efficacy in First-Year Undergraduate Students

Ploypailin Kamonnawin *

Abstract
This research aimed to develop a counseling skill training program to enhance the self-
efficacy of first-year undergraduate students and to examine the effectiveness of this program.
The target group for this study consisted of 35 Among First-Year Undergraduate Students from
The College of Dramatic Arts who were enrolled in the course Psychology for Teachers during
the second semester of the academic year 2024. The sample was selected using purposive
sampling. The research instruments included: The counseling skill training program to enhance
the self-efficacy of first-year undergraduate students. The self-efficacy assessment form the
observation form for evaluating counseling skills among first-year undergraduate students. The
interview guide for students who participated in the counseling skill training program. Data
analysis methods included relative gain analysis to compare the scores before and after the
counseling skills training program, interpretation of counseling skill observation results, and

content analysis.

The research findings indicated that students who participated in the program scored
higher on the self-efficacy assessment after completing the program compared to their initial
scores. Mostly counseling skill observation scores were at a good level. Furthermore, content
analysis revealed that the counseling skill training program effectively enhanced the students'

self-efficacy.
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