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Psychological Factors Affecting Work Happiness in the Next Normal of

Office Service Staffs at a Telecommunications Company in Bangkok

Naiyana Doramarn®’

Jirasuk Suksawat?

Abstract

In this era where the work environment rapidly changes, especially within the
context of the next normal. Maintaining happiness at work has gradually become
an important issue. The objectives of this study were to: (1) study the levels of positive
psychological capital, coping strategies and work happiness in the next normal of office
service staffs at a telecommunications company in Bangkok; and (2) create a predicting
equation to predict work happiness in the next normal of office service staffs at
a telecommunications company in Bangkok. The sample was 169 office service staffs at
a telecommunications company in Bangkok. The sample size was determined by using
multi-stage sampling. The employed research instruments were positive psychological
capital scale, problem-focused coping strategy scale, emotion-focused coping strategy scale,
avoidance coping strategy scale and work happiness in the next normal scale with reliability
coefficients of .90, .73, .60, .60 and .89, respectively. Data were statistically analyzed in
term of frequency, percentage, mean, standard deviation and multiple regression analysis.
The study findings revealed that: (1) positive psychological capital, problem-focused coping
and work happiness in the next normal were at the highest level, while emotion-focused
coping and avoidance coping were at a high level (2) positive psychological capital,
emotion-focused coping and avoidance coping had a statistically significant effect on
work happiness in the next normal at the .01 level. These variables collectively predicted
64% of the variance in work happiness in the next normal and the predictive equation
for work happiness in the next normal using standardized scores was shown as
Z'= T8X1 +.21X3 -.12X4.
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