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Abstract

This research employed a quantitative survey design with the following objectives:
1) to examine motivational factors affecting the job performance of loan officers at UPA Bank;
2) to investigate the level of job performance of loan officers at UPA Bank; 3) to compare job

performance classified by personal characteristics; 4) to analyze the influence of motivational

" Received 1 February 2026; Revised 26 February 2026; Accepted 26 February 2026



'
v A

162 | Vol.9 No.2 (February 2026) Uil 9 atiuil 2 (puaniug 2569) <

factors on job performance; and 5) to examine the influence of hygiene factors on job
performance among loan officers at UPA Bank. The population consisted of 825 loan officers,
and a sample of 270 respondents was determined using Yamane’s formula. Stratified sampling
was applied. The research instrument was a five-point Likert-scale questionnaire Likert, R. The
reliability coefficient, measured by Cronbach’s alpha, was 0.984. Data were analyzed using
descriptive statistics, including percentage, mean, and standard deviation, as well as inferential
statistics, namely t-test, One-Way ANOVA, and stepwise multiple regression analysis. The findings
revealed that: 1) overall motivational factors were at a high level; 2) overall job performance
was at a high level; 3) differences in age, length of work experience, and average monthly
income significantly affected job performance at the .05 level, whereas gender, educational
level, and marital status showed no significant differences; 4) motivational factors, including
career advancement, responsibility, recognition, and achievement, had a significant positive
influence on job performance; and 5) hygiene factors, particularly job position and opportunities
for advancement, also had a significant positive influence on job performance.

Keywords: Motivation, Job Performance, Loan Officers, Commercial Bank
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WAeudldn Sig. windu 0.032 nan1s@nwInuin 81y spezaINsUfvAnu wer selfladedeidou
fifuddynnsadifidmwasnoUssansamnisine (@1 Sie. Yesnin 0.05) Tuvauedl e sedun1s@ne
way anunw lufinaegslitedAgyreUse@nsnmnisvineu (A1 Sig. unn1 0.05) liuanaaiy

Ms1afl 4 UszdvBnmnsufiRnuveadmihiidgude suians UPA duunaudoyadiuyana

%’auad’aumﬂa Std. df Mean F Sig. NANIINAHDU
“ ! Deviation Square

Ll 0.80751 244 4.1216 356 0.722 laiumneng
21¢ 3.890 3 1.297 2.651 0.049%* IRTRN
srgvansuuRey  8.887 5 1777 3.763 0.003** WANFS
SZAUNITANEN 2.316 3 0.772 1.558 0.200 laiumnsing
A0UNN 2.185 2 1.092 2.211 0.112 laiumnsing
s1elsadeseiiou 3.413 2 1.707 3.490 0.032** WANAS

* sgAutludAynseian 0.05

M99 4 wud 97y srezaMTUfTRNU warseldiadedeliiou fid Sig. toundn 0.05
wana3nfauuana 19t uee 19T Bd Ay n19ad A SeAU 0.05 ve e SEAUNITANYD
WaTANUAINANTE Hen Sig. 11NN 0.05 wanviliuansiuegslitedAgynata

5. JatvgdauasiladurquitidvinaseussavsnmnsufiRnuvesd wiinfidude suans UPA

M5 5 ﬂa%’agﬂ%ﬁﬁ%m%waﬁaﬂsz%w%mwmﬁﬂgjﬁ’ammaaLﬁmﬁwﬁauﬁa 5U1IAN5 UPA

UJadwgila B Std. Error  Beta t Sig.  Wan1snAsay
AUANYUT VDN -0.032 0.064 -0.025 0492  0.623 laid
AUAMUATINL I UATLAUINITITY 0.277 0.045 0.361 6.213  0.000** q
AUANLSURATDU 0.211 0.088 0170 2291  0.018* i
aunslasuamNgsusutiuiie 0.142 0.067 0.146  2.118  0.035** i
AUANLE NS IVBITY 0.322 0.073 0.276  4.395  0.000** i

* fddAgyneadAnszau 0.05 (2-tailed)
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dl a L3 o d‘da a U a a a wva v ¥ Q‘IQ 4‘
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5UIATS UPA WU AMUAMNATIAENIUATLRLINITIU ATUANSURATOU AT1UNTSLIASUAILBUSUTIU
fio druanudiiavernuiinaneyszdnsnimnisujuRnuvesdminidude su1ans UPARILEY
pgslitd A INERATISZAU .05
a v 3 Aaa a ! a a a wa v Y ada A
M15199 6 YadeaquitidnsnaneusezdnsamnisuuiRnuvedminfndude suin1s UPA
TdnsTmsgiinIsannoenanL U UneU (Stepwise multiple regression analysis) Inginaeingg
M379a0U Multicollinearity mMuualiian Tolerance 11N 0.10 wagAl VIF Yasnii 10
o o B Aaa a ] a a a va v Y ada A
M1519% 6 UaderquiniidnSnasoUsedvanmnisujufnuveadmtnndudtio s1u1a1s UPA
Std

JadeAqu B Beta t Sig. NANISNAGDU
! Error

PIUAIA -.005 040 -.007 -0.115 908 Taidl
AUUlIUIBNTUINNT .081 057 111 1.426 155 Taidl
aumsunasesvesdefudyn 016 051 021 319 750 1idl
srupusiunsludivhen 011 052 016 219 827 aid]
sudinanuduegaius -.068 062 -0.78 -1.089 277 Taidl
AR LN 319 058 337 5.462 .000* 1
AUANNFURUSTENINUAAR .069 059 081 1.179 240 laifl
puanndeulun1vinemu 073 038 .098 1.909 058 Taidl
AulaNIEN 1IN 292 066 385 4.423 .000% il

*dydAgyneanAnTzau 0.05 (2-tailed)
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WIMUNIEUTE 5U1AT UPA auadu egnslitediAgnisadanszau .05

aAusEHa
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Uszﬁw%ﬂwwiuﬂ15'1/T1musuaawﬁfmmmaﬂﬁﬁﬁmmazmﬂﬁuﬁﬂuaﬂﬂ'ﬂisumoﬂm,j (WA NDI8IY,
2563); (¥ade 5350UTENE, 2563)
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