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Abstract

This research aimed to study: 1) Work motivation, 2) Work performance efficiency,
3) A comparison of work performance efficiency classified by personal factors, 4) Motivational
factors affecting work performance efficiency, and 5) Hygiene factors affecting work performance

efficiency of employees at Pinyo Decor & Construction Co., Ltd. The sample consisted of 100

" Received 14 February 2026; Revised 27 February 2026; Accepted 28 February 2026



'
v A

200 | Vol.9 No.2 (February 2026) Uil 9 atiuil 2 (puaniug 2569) <

employees. Data were collected by proportionally calculating the number of employees in each
department and using simple random sampling. A questionnaire was used as the data collection
instrument. The Index of Item-Objective Congruence (I0C) values for all items were greater than
0.5, and the reliability coefficient calculated using Cronbach’s alpha was .983. The statistical
methods used for data analysis included descriptive statistics, namely percentage and mean.
Inferential statistics were used for hypothesis testing, including the t-test, one-way analysis of
variance (One-way ANOVA) using the F-test, and multiple regression analysis. The research findings
revealed that: 1) Overall motivational factors and hygiene factors were rated at a very high level
of importance. 2) Overall work performance efficiency was rated at a very high level.
3) The comparison of work performance efficiency classified by personal factors showed that
employees with different levels of education and those from different departments had
significantly different work performance efficiency at the .05 level of significance. 4) Motivational
factors revealed that career advancement significantly predicted job performance efficiency
indicated that opportunities for career advancement significantly affected work performance
efficiency at the .05 level of significance. and 5) Hygiene factors affecting work performance
efficiency showed that opportunities for career advancement significantly affected work
performance efficiency at the .05 level of significance.

Keywords: Motivation Factors, Hysiene Factors, Job Performance
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