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Abstract
This academic article presents a developmental framework for online counseling services

designed for children, youth, and families involved in the juvenile justice system, grounded in a
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systematic synthesis of empirical evidence drawn from both Thai and international scholarly
research literature. Given that this population operates at the confluence of legal entanglement
and compounding psychosocial adversity, conventional pathways to mental health care have
historically proven structurally inadequate, rendering digitally mediated service delivery an
increasingly consequential and theoretically justified response to a persistent and under
addressed service gap. A review of the literature indicates that online counseling demonstrates
therapeutic outcomes broadly comparable to those achieved through face-to-face modalities,
while adolescents as a demographic cohort tend to exhibit markedly greater receptivity toward
and sustained engagement with digitally mediated interventions. Online counseling therefore
represents an innovation with demonstrable potential to concretely and meaningfully bridge this
service gap for a historically underserved population. Within the Thai institutional context, the
Juvenile and Family Court system, operating under the Juvenile and Family Court and Juvenile
and Family Case Procedure Act B.E. 2553, establishes a clear mandate for rehabilitative,
therapeutic, and restorative processes to proceed in tandem with formal judicial proceedings,
thereby opening institutional space for new forms of mental health services to assume a
meaningful and clearly defined role. The framework proposed in this article comprises five core
components: 1) preliminary needs and readiness assessment, 2) integrated counseling planning
responsive to the specific contexts of service recipients, 3) counseling delivery through
appropriate and secure digital platforms, 4) meaningful family involvement throughout the
intervention, and 5) continuous monitoring and outcome evaluation. The article concludes with
practical recommendations for relevant agencies and delineates priority directions for future
empirical research necessary to strengthen and sustain mental health service systems for children
and youth in Thailand's justice system.

Keywords: Online Counseling, Youth Mental Health in Juvenile Justice, Youth and Families,

Juvenile Justice System
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miQLLaﬁ"’qmaé”miNmaLLaz%miaaa'ﬂaLﬂuszuu (NSUATILAZAUATONANLATLENITY, 2566) TIEIIUTDT
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n1sliAuSnwiesulall (Online Counseling) n3en1slviusmsguamannumalulagada
Fauduuinnssuildiueualasgraniannduiimmsseiiinm Tasowznevdinisssuinvedlse
COVID-19 ﬁﬂ@ﬂmﬂﬁaulﬁ'qﬁﬁmﬂIuT,a§m1i’flumﬂﬁu’%miqmmw%m (Grote, F. et al., 2024) MUIT8984
Giovanetti et al. wansliiiuI1n15IRUSNISHIUSEUUIALE (Video Teleconferencing) fiUss@nsua
Wiguwidumslimunwwuunumhdmiunguinuasienwuiiideymavamisvainvatsyssiamn
(Giovanetti et al., 2022)
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ATOUATIaITRITINARIE MU ATEUATY WA, 2553 FermunlinszuaunisyAsssugatiunis
uilavraiugannndinisasiny Inglianudidnyfunsdumaninnvomginssunasnis duady
fimunmsvanzay (Yo a3dena, 2564) 1191 90 wagaAs 132 veangyanefanalatesls
AaldunsnIsiavinunALiuafey) sudmsguasnluiniadnyiasnisliadnwwugi

aud1Ineansianusesdnsanlszyed 9o 40 ﬁmumiﬁtﬁﬂﬁal,mwuﬁgﬂﬁ%ﬁuﬂﬁﬁ
dvsaglisumnuthemdonengrneuaznsujifesgisssy Tngliasnsdenuidudaudalunn
Funeuvosnszurumsfinnsan mslvuinisgunmdnveadnuazienvul unsruiunssfssanianas
panuuulidanAfBIfuNEaNnNIIAING1IAIE (uunng Inadng, 2564)
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Wnuazigmulunsruiumsgfsssufinnudeanisuinssuauandnfidudeunas vanvane
mu%’awudwLm’muﬂdmﬁﬁﬂﬁﬂixi’amaamﬂé’%mﬂu,mamﬂ,ﬂ (Trauma) Yaymaseuass Nstdansian
Ae LLazm”mEJ’]ﬂﬁ’]U”lﬂIUﬂ’liﬂ’JUQua’limj (Office of Juvenile Justice and Delinquency Prevention
(0JJDP), 2023) Hirschi lsausvguiiuseniadeny (Social Bond Theory) %q3zqdﬁLﬁaL§ﬂw'§aL8n%u
Hnuniuiuaseuads Tsadou uazdiau Tenanisnsgyiinazanas nisliduTnelunssuiunisiis
fowjtasuaianuduiusang 1y (Hirschi, T., 1969)

dmsuuiunlulssinalneg 5189289 UNICEF %ydwLﬁﬂLLasLsmsuuﬁLw%cgﬁummsi'fml,ﬁqma
ngmunedslalasuuinssuguaminegafivane osandadenatsysznis laud msvauaay
qﬂmmﬁﬁmmm nsnszefemsnensiliviney Jywnisfasmiedian warnnsuiauinisi
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WL ALAMTULA NWAZLEITU miﬁmmgﬂLmeﬂﬁﬁﬂﬂ'%ﬂmaauiaﬁﬁﬂLﬁuwwqaaﬂﬁﬁﬁﬂaﬂwwiuﬂwi
uAlvteanimmanil (Office of Juvenile Justice and Delinquency Prevention (OJJDP), 2018)
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asaunaluszandualunisiiusnssiunisuseiu nsatady nslvaidine nsinel waznislesiu
dymguamdndmiuiinuazionsu uasduisienvilvinsseniuninnitniswumiin (Journal of
the Canadian Academy of Child and Adolescent Psychiatry, 2014 & 191y National Council for
Mental Wellbeing, 2023)

N193LASIERBANY (Meta-analysis) lag Giovanetti et al. wuinnisurtnesulauiiuss@nsua
WBUWINAUNSUNTALUUNURTNEINTUNMEBULATT (g = 0.04, 95% Cl: -0.12 19 0.20) (Giovanetti et
al, 2022) luvausil Boateng, A. et al. ‘wm"ﬂ?UiLmsmﬂwﬁ@@w’mqmmwﬁﬂugﬂquﬁ%ﬁaﬁwaé’wéﬁﬁﬁﬁﬂu
NANNALUTUNVRINITAUN IRl UNG N IvULAZE Ieymaudu (Boateng, A. et al., 2025) Grote, F.
et al. Buduinlusunsunrsthdanselvauinwimislnandsaags COVID-19 duseansanlunislituinig
aunMan desasdemsasundamginssulasianizlungandin vy uazglugaeusiu (Grote, F. et
al,, 2024)

dusunistiarusnwinsesuladn1uiAlonsuinesisud (Video Teleconferencing: VTC)
TunszuaunsyAssauninuagziennvu AACAP (2017) szyinemvuiignamugusiinufinuninisdnigg
Tudnsfiganinssmnsiluinn uagivdngiufigadinddsensnisliuimsiussuulnsimdde
Tmau (Interactive Television: ITV) unu Tnenan1sdnwesiunandidiuaunduldls arnudud
goU5U WAz UsYaANENATRITULUUAINEN
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wnruiiinisylunsdeunsenisine wagdsensiia nsananudandnalunisassduiusaindu
fnUnUm (National Council for Mental Wellbeing, 2023)
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sudsmnudsmanadalunsliuinng msiseluanigowsnmuiidumesid aannuisagedil
asouAquituituun Tnsamsluiufionaudeidldnuiissiosas 63 wihdu (Cantor et al, 2024 819
11 American Journal of Psychiatry, 2024) %’@ﬁ?’lﬁ’@mé'lﬁﬁi’ﬂLﬁué’aﬂﬁ%’m’mﬁlﬁuiumiaaﬂLL‘U‘U;ULL‘U‘U
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maUﬂ%JaﬁmelﬁﬂﬁmﬁaﬁamaﬁyuﬂLﬁﬂLLazmeuiuﬂizmumiqﬁﬁiim n13An¥I V9 Office
of Juvenile Justice and Delinquency Prevention (OJJDP) Fhiugndan 1nsen wasii dosaiunsa
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Sulditstadedesas tadedeatudmiuidnuasionsu valldued fusnumvesauduiusniely
ATEUATY N15FTINELITNATOUATIVEUEIBULUNTEUIUNITYRTIINNTT 1,000 S1ewud1Tosay 91 %o
mamsliaseuniafidmwinlunisinaulouniu uasesas 86 desmsiidausaulumssnwiymsvay
mmd’lﬁ@U@gj (Office of Juvenile Justice and Delinquency Prevention (OJJDP), 2023)

nsthinaseunsudailadidu (Functional Family Therapy LLC., 2025) {uliaadandnguitdl
nsnageuagniuslunszuIunsefsssuanuazienvy tneilaseasne 5 szez loun n1sads
dustusam msildndan manseduusegsle msthdangdnssy uaznsaiemnudsdu dnvardify
09 FFT filaawau ¢ nisvhausnfussuunseuaiwiomaunuiiazsamedaiemou mslfuumis
\Wugauds (Strength-based) wazn1suiuununisindalidrdunatnanizaesnsaunss nsfnyives
Sexton Wag Turner wudtgsun1surUaluluiaa FFT f8nsmsnszyRag luevansuseusanas
Fouaz 35 LAEAUTULTIAAAITEEAY 30 LﬁaLﬁauﬁUﬂdumUﬂu (Sexton, T. & Turner, C. W., 2010)

nsUURraIusEUU (Multisystemic Therapy: MST) Lﬂuﬁﬂwﬁﬂumaﬁlﬁ%’umwﬂqﬁ]ﬂﬂizﬁm%ma
dwfuienvueny 12-17 YidngAnssuresudany audnuasilansiuues MST Aennslruinisly
AnmIRABUANsTIIYIRTE NI MITL Yhausmiunanesruundeniu vaaseuash Tsadeu ey uas
yuruianudutugs letnthdanuensunaisadaoduaii uasdinsTanadndidamginsueeis
soiflos Msfnwdiusuiioy MST fuuinisgfssandnuazsiensunainanuitenvuiléiu MsT
faudnuazandinflunsouaiifidu mnuduiustudieudty nanssvindranasiosay 43 wagnnsdu
Iwwﬂuﬁﬂaﬂaﬁaaaz 64 (California Evidence-Based Clearinghouse for Child Welfare (CEBC), 2025);
(UNICEF Thailand, 2023)
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2564) geandosiunuidsveatayy Inenetud AAnwasnismengrnglunisdeuldiuiinuag
wnsuiinszyhanuielagliaseuasifidiusin (Sayn Ineretud, 2564) Tnedfoteduninusuiioan
panenAdIu Tatndnineusedima indinuanasiest winnuaulsengi uazaseunh denndasiu
$7897U CSG Justice Center 11U aundnAseuAdILALIEIYUFDINTNTHBANTTIUBBLATATOUARNNN
quWﬂﬂizuauﬂwsqﬁﬁiiu (CSG Justice Center, 2023) ¥nfaTsuntuvuIunvesn1suivnlagende
asouataildmsaniiy ol Tudsaulveussnsdmaamudanudilaegtannlunisdifnisuinig
avnndn uwilutlguuldtivaremhenuineisnlinimg duassunnudlalviaseuasiannsadia s
nszvUMsyRsTTUldoafion wasuualiuvenszuiunsyAssaveadnuagionvuialaniids
WasuuanuuIme "feaseuadudulam’ lgns "fenseuasndusiudiu’ Tunszuiunisudle
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Usznausie 1) nuiiuszmnadsan (Social Bond Theory) 484 Hirschi Alfunisiaiuadnaninuyniy
FERINYIFUNUATBUAS AL EIAN (Hirschi, T., 1969) 2) LLu’JVINVldILﬁJuquGﬁQ (Strength-based
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Approach) Ti18ANEAMNKAZNINEINTVBUEMTULATATOUATA 3) WUINTiATadsununanisla
(Trauma-informed Approach) ‘1/]WiuiﬁﬂﬂﬂﬂﬂiuﬁUﬂ’ﬁmWﬂiu“Vl‘UﬂiuLVI@U‘\]G]IR]”U@QLEJTJGUuﬂaNu way 4)
nMmsimnzaniusausssy (Culturally Responsive Approach) filansnAAmMaINvaeynaiamssu
warusunvesUszmalny (McDonald, P. & Chang, C. Y., 2022)
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nsiugUsuunislisUinweeulatdmsuidnuazienivulunszuiunisyfisssuriuuvaiy
szoy Tutaausn vimslisuinwesuladineglusuuuunisdeasdernuintu daiidedinduns
afsduiusamitanaznsdunadyyaeiount denslomealuladinl enoumesisudsiaununn
fu JUuvunsliuimsiaitanilugnisldiflenuy Synchronous Fsisgadesinsanailalusedunds

ag9lsfinu uideluszesusnnuingluuvesulalduiiynseuddy fe n1svianisasng
duiusnmihdelusseedu SedmadonisBadulunisinu (Treatment Adherence) fewmil luina
wavmay (Hybrid Model) 3sldsunsimundudiegasesdadandn Tnsdududensnuniluszesin
WeassdutusnmeuUasurilugsuuuueeulatl Grote, F. et al wuiluinanauna L eLfiunis
%:ﬂ"ulumﬁnmLLavmiL%’wﬁw%ms Tnglanngluanunsaliifnuaziemvudesdioieguiedossy
UinsreLilesvdariunisauaus (Grote, F. et al., 2024)
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luuSunvesdsemelng UNICEF laatvauunisliauinwesuladnidwmsuiesulnenin
40,000 AUTURIUANTTIFUIATDY COVID-19 Tanandlififiudsdnenmunssuuuuiiaunzaudesns
a59voenqusdnuneg (UNICEF Thailand, 2022) UszaunisaldldunmSouiiin anudisavesnisls
Ausnwesulatifeserdensiinousuglviuinig msldunamesudivasnsds uaznisasaniuilinga
fungudmanedewsuuinis uniSeumardannsaiuusuliluuiunnssuiunsgfsssudiewaun
gULLUUﬁﬁﬂﬁxﬁ%’%NﬁMﬂ%ﬂé’

3. 99AUsENAU 5 Usznsvasuiuunishiduineieauladl

aefUsEnavdl 1: navszfiunudeanisidosiunuuesdain (Holistic Needs Assessment)
nsrvuMsUssiudesnseunquiliguanin wuinns anmaseuasl anmuinden uazAmLAY
dmsunansghiing lasldiedesfiounsgiuiiniumsfigaiamunismsduriunlng msUssduds
Fosrmiamanrageunnandensumalulafvenensuuazasouaia wanadnisgunsnl Sumedidn
uasiinueRavia etlestuamndenmluniadideinig

asAUsznauil 2: ms’mLqumﬂﬁﬁﬂﬂ?ﬂmLmugimﬂmi (Integrated Counseling Planning)
uunsld S nwdesimuatmneiitaay aeandesfuanudeinisianizvessvULALATOUAT
yﬁmmiﬁ’uLmumﬁLLfﬂmﬂwﬂ’mﬁuvgmﬂﬂizmumsqﬁﬁﬁu (Individual Service Plan) wagdin13fiinu
Aufl szeiae warguuuunsliuInsfivanzan MLuUTByARALATLUUATEUAT AABATUNTS
Usganuanufuaindniiiedes 1iud dndnine) dndseuanamei uazninauauuszngd

aeAUsENaUfl 3: msdnudunslifusnwruLnanesuAiia (Digital Platform Counseling)
mslimUsnwasldszuudflenuu Synchronous Aiflanulasaseuandudius nsunanvesudod
sruuihsiadeya nmsBudusau waznsdnnstudiniidummdu wadansiidaildmsuaunay
nsthadeang@nssuuazauda (CBT) mavialanseuaia uagnisthdaiimisdeunnunanisa Tag
Ysulvmungauiuguuuuddva (Grote, F. et al., 2024)

asAUsznaudl 4: n1sfldrusiuvesnseundrograduszuu (Systematic Family Involverent)
sduvuil fnualiaseuaiafdiusaulunnszozvosnszuiunslimuinw dausnnsnsun ns
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Aliuns lautanisuszidiuwa lagenaldguuuunauseninanislisuinuiaseuniieaulatuaznislv
foyavinuznadeginudedva sonndestunumees Office of Juvenile Justice and Delinquency
Prevention (OJJDP) 1 1iun15id1us110819ua3e (Authentic Engagement) 1a4asouasalugiug
audnitddeyuazivindiey (Office of Juvenile Justice and Delinquency Prevention (OJJDP), 2023)

23AUsENauR 5: n1sfinniunazysyidunasg1asewd o (Continuous Monitoring and
Evaluation) szuun1sAnausiasusznaumenisusaduannuinmvindusses msiudeyaidauune
wazAuA I M3sudeyadeunduainienizukasasaunid Subnisussiiunaansluseesend Wy M3
doafunanseviiiagn aandusgddiuiela uaznisusufmisdan Foyadld aaiunuiuuss
sunuumslidnisesseiiles

4. Tunansunay (Hybrid Model) Tuu3unvasnszuiunisgfisssudiniuin tenigunas
ATUATY

unanuiauslililumanaunany (Hybrid Model) Ainausaunislidusnwnuununiinlusses
Suduiiioadsduiusaimnistade (Therapeutic Alliance) funslidusnwesularluszessoun
fregrnsilueatlUldlunisufon Wy wnwueunisegluanufidasuduienmsmutindnine
2-3 asslugtuuunund ieadearulindaasUssdunnudeanis anduiaddsulusunsli
fUinumeirledunias 1 A lusasAeitu funesesildsunisliduinmasountiseulatifio
oz 2 afa ileiaSua e nsAssguaznisdeansnglunsounia udaiunisauau 1wl
annsnfuuinistedoriussuvosuladldlnglifesiumeanivissny wumeildsunmsatuayy
MN91UTT8Y04 Grote, F. et al. i nUIluLAANANNAIUABUALDIA DAIUABINTUAT AN UT
vannmanevesiuuinng Hretfiunsasilunisine wasmsididening Teslemzluaniunsaiiiin
LazlenYUFsiefiegriedasiuuinsreiomdsiunisaiugus (Grote, F. et al, 2024)

U‘JSL&‘UQ‘%HﬁﬁﬁJLLagLLuQVI'I\‘l{jE]\‘lf?]Iu
nsliduInweeuladdmiuifnuazisnvulunszuiunisyAsssufivszifuaiosssuiifes
fA15U10ENTBUABY

Usznsusn anuduseuuazaududiuda mu AACAP (2017) Snunnduazindninend
Wiu'%ﬂﬁm'mssU‘Uaaulau“luﬂizmumiqﬁﬁﬁué’aq%l,mamus "Dual Agency” #ie nMsSuRinvaUTIne
3uusniswaslugugdsieaunasiena (Mandated Reporter)

Uszmsitaes mnuvasndensidvianaznisinmanudy unanlesuildfosmiumnsgius
audaendovosdoya wagdosddunaunisufualunsdinuingaviedunmesenitanisliuins
soulatl

Uszmsiiany anuinudieslunisidnis sunuunstiduiaudesddeiisanuuandisuas
ANyl ienvasniseinfanatulad Lﬁaﬂaqﬁ’umi%ﬁ@ummmﬁlamgwﬁﬁagj (UNICEF Thailand,
2022)
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1. seavuleuney

wisuiAeates leun dninnumagisssu nsufidauazdunseudnuazionvu uagny
gunnde skl URswiudmsunsiiaUsnweeuladlunssuiunisyfisssy aenndeiu
LU FURNITRLIUINITAVNIMAARUUYSUNNTEMTUANUAZ THTU W.A. 25662570 VDINTENTHN
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