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Abstract
This research aimed to 1) study the quality of life of security screening officers, 2) study

the work efficiency of security screening officers, 3) compare the work efficiency of security
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screening officers categorized by personal information, and 4) study the effect of quality of life
on the work efficiency of security screening officers at Airports of Thailand Public Company
Limited. This was a quantitative research study with a sample of 125 participants. A questionnaire
was used as the research instrument. Statistical analysis included percentages and means,
hypothesis testing using t-test, F-test (One-way ANOVA), and Multiple Regression Analysis. The
results showed that the majority of participants were female, aged 51-60, held a bachelor's
degree, held the position of Senior Security Screening Officer (Level 6), had more than 15 years
of work experience, and had an average income of 20,001-30,000 baht. 1) The overall quality of
life of security screening officers was at a very important level. 2) The overall work efficiency of
security screening officers had a high average score indicating strong agreement. 3) A comparison
of work efficiency of security screening officers categorized by personal information revealed
that differences in age and position level significantly affected their work efficiency. A study on
the impact of quality of life on the performance of security screening personnel at Airports of
Thailand Public Company Limited (Suvarnabhumi) found that adequate and fair compensation,
social integration or collaboration, work-life balance, and the nature of the work being beneficial
and relevant to society significantly influenced the performance of security screening personnel
at Airports of Thailand Public Company Limited (Suvarnabhumi) at a statistical significance level
of .05.

Keywords: Quality of Working Life, Work Performance, Security Screening Personnel,
Suvarnabhumi Airport, Airports of Thailand Public Company Limited
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