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Abstract

This research aimed to 1) Study the work motivation of personnel in the Office of the
Permanent Secretary, Ministry of Higher Education, Science, Research and Innovation; 2) Study
the work efficiency of personnel in the Office of the Permanent Secretary, Ministry of Higher
Education, Science, Research and Innovation; and 3) Study the motivation that affects the work
efficiency of personnel in the Office of the Permanent Secretary, Ministry of Higher Education,
Science, Research and Innovation. This was a quantitative research study. The sample consisted
of 230 personnel from the Office of the Permanent Secretary, Ministry of Higher Education,
Science, Research and Innovation, selected using stratified random sampling. The research
instrument was a questionnaire. Statistical analysis included frequency, percentage, mean,
standard deviation, and multiple regression analysis, with a statistical significance level of 0.05.
The research findings showed that 1) The work motivation of personnel in the Office of the
Permanent Secretary, Ministry of Higher Education, Science, Research and Innovation. Innovation,
overall, was at a high level (X = 4.10, S.D. = 0.52). When considered by aspect, the aspect with
the highest mean score was. The most significant factor was interpersonal relationships (X = 4.33,
S.D.= 0.58). 2) The overall performance of personnel in the Office of the Permanent Secretary,
Ministry of Higher Education, Science, Research and Innovation, was at the highest level (X =4.27,
S.D.= 0.45). When considered by individual aspects, the aspect with the highest average score was
operating expenses (X = 4.31, S.D. = 0.56). And 3) Motivation in terms of work achievement
significantly impacted the performance of personnel in the Office of the Permanent Secretary,
Ministry of Higher Education, Science, Research and Innovation, with a multiple correlation
coefficient of R-0.63. The study found that work achievement is a key factor in motivating and
increasing work efficiency. Therefore, clear performance goals and key performance indicators
(KPIs) should be established, along with continuous monitoring of results.

Keywords: Motivation, Operational Efficiency, Government Personnel
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