Ly

[}

154 | Vol.9 No.5 (May 2026)

UNAMUIY

N13UTMIIAANINNISTHUINISAIUNTEsEAETaEUAvasdlnuYLES

AWIANITZUATATDYTE
QUALITY MANAGEMENT OF VEHICLE TAX PAYMENT SERVICES AT PROVINCIAL
LAND TRANSPORT OFFICE OF AYUTTHAYA

1998 wuuns, afvIR WiugIssal

Waiwit Hamontee, Apichat Pansuwan”

aNgnssgUIEAEUAIEATNNIUMAN ANINEFETIVAGWITUATATEYSET WIzUATATRYSET UstmAlng
Master of Public Administration, Phranakhon Si Ayutthaya Rajabhat University, Phra Nakhon Si Ayutthaya, Thailand
“Corresponding author E-mail: apichat_asm@hotmail.com

"Tel: 094-978-2426

UNANED

nMeideadeiliitngusrasd 1) ileAnvissduaudaiiuresiléuinisdenisuimanuain
nsliuinsfunstisenSsosudvesdiinnurudadimiansyuaseiegsen 2) ierSouieuainy
AnivvesldusnissenisuImsaanmnsiiuInsiunMstisensasus Suunautadediuynaa
uay 3) WlefnwuuImanisuimsnuniwnsluinsiunstssnmBsasudvesdinnurudsimin
NITUATATEY5E JURUUNNTITawuURaNNa1Y wuady 2 Tunou Fumeudl 1 nITerdausua
nquesiilFlunside fe flivinmsfunstiszndsnsudvesdinmurudsdmianssunsaiogsen
$1uau 385 au 1n3osdlefldlunside e uuuasunuddlinseuuuiAnisasianiis (PDCA) addfldly
msiszideya leun Frfesas Anade Adudeauuninsgiu uarnieTIERANUUTUTILLUY
mMafer uazdunoudl 2 msideidenman nau lvdeyad1fgy 91U 11 AU AREBNLUULAIEAN
iwsestoidunuudunvaiislassaine dsldnsounuafnisasianils (PDCA) Tinsgidoyalasnisiingizs
dov wan193dy wudt 1) spduarwAnituresdliuinistonisuimsamnimnistiuimafiunistisy
ansaeud lunmswegluseiuinn 2) fliuinsifing ey sedumsinwm 13w uazseldunnsisiu
fianufAaiusenisuimsnunmnisliuinmsaiunistisensoeudliuand iy wag 3) wwananig
UTMIIAUAINAITIAUINITAIUNNTTITEN1ET08UAYDIE1TNNUVNEITINTANTEUATATRY ST WU
1) AsiinsdaeusidmiidunsuinaftiewandnenmAsaiuinuglunisiausg el es
2) mstmusloveiannaunwnsliuinsedisdeilos uay 3) msaiszuuamamansufoanu
youmthiuazUszifiunanmuanuinsegrausyuy
ANEARY: N1SUTINS, ANATMNITIAUINTG, HATUTMSNUAUNMN, MIT1TENEsaUd, diinauvudRuin

Abstract
The objectives of this research were: 1) to study the level of opinions among customers
toward quality management of vehicle tax payment services at Provincial Land Transport Office

of Ayutthaya, 2) to compare the opinions of customers toward quality management of vehicle
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tax payment services classified by personal data, and 3) to propose the quality management of
vehicle tax payment services at Provincial Land Transport Office of Ayutthaya. The study was
divided into 2 steps. The first step was quantitative research, the sample group included 385
people who used the tax payment services at Provincial Land Transport Office of Ayutthaya.
The research instrument used was a questionnaire based on the Deming cycle (PDCA) framework.
The statistical tools used for data analysis were percentage, mean, standard deviation, and one -
way ANOVA. And the second step was qualitative research, the key informants included 11 people
selected by purposive sampling method. The research instrument was a semi - structured
interview based on the Deming cycle (PDCA) framework.and the data was analyzed by content
analysis. The results of the research were as follows: 1) overall, the level of customers’ opinions
regarding quality management of vehicle tax payment services was at a high level, 2) there was
no significant difference in opinions among customers with different genders, ages, education
levels, occupations, and incomes regarding the quality management of vehicle tax payment
services, and 3) there were various the quality management of vehicle tax payment services
program at Provincial Land Transport Office of Ayutthaya found that 1) continuous training
programs should be provided for staff to enhance their service competencies and work - related
skills; 2) policies for continuous service quality improvement should be systematically formulated
and implemented; and 3) a comprehensive performance monitoring and evaluation system
should be established to systematically assess staff performance and service quality.

Keywords: Management, Service Quality, PDCA Cycle, Vehicle Tax Payment, Provincial Land Transport
Office
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INSANNANLASIR 197 15 WuT1 MsUSnsaumuansAasunsdassfouaedeaslunmsmedly
syduaNATian (e17ing wAsY wazednA nuasI, 2568) Hafildiiaenndestulilesanansiafuns
Jnsufovangdomsonaiemauvenimiuiioninvargmisauvdevatsing evinlinnsgiunis
Tsusnsansnsnedisyavnatedu

2. WisuileuanudaiuvesilduinissenisuimisamnmnisliuimsmunistisenBsagud
vasdinnuvuddmianseuaseseyse wunauladudiuunna nan1sAnyInud

2.1 {ldvimsifimeuandstuianudaiudonisuimsaunmnisliuniseunns
F1sen18snsudvasdinnurndiimianssuasasogsen ynaulduaneieiu ssuielaindnyusves
nsliuinsiunstszmdsnsudiduuinsassugifess ety Tnsmienudnisiivue
Funou 353 uaznummanisliuinisedsdmauuasdussuy shlEgldusnamanaldsuuinislu
JURUULAE M
2.2 fliusmsfifenguanssiuiianuniudenisuimsaunimnislyuinissunis

Pz 8s0suAvetdlnUILAT IIanISTuASAS 0 5eT nauliuens1aiy eSuteladiniigu
ponuuunsliuinslidndsldnntaste detuneudilidudounaniuszuy ndeudidruiily
Awuzi Mlvgldusnsnnivanunsalduinislaegsazann
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2.3 flivimsiifiszfumsnwunnssiuiinnudaiiudenisuimsaanimansliuinig
AuN1ITTEN1EIneudvadnuvuddmTanssunsAs ey s natuliuans1eiu aguielai
fupounistrszan@fdiosunetanu fenmmidethovendunou nudadmihdieeslfduugin gl
Aldusnsnnseaunsnwaunsaldidsasu Uanulaazain

2.4 {lHEmsnfodnuandnsfuiinnudafuienisudmsnauniwnisTiuinisdums
F152N18308UAveIEUNUIAT InIANTEUATATRYsEN Ynaulikanseiy aSuleladniieau
Trusmsfifianananenia anauduinasgiu waznisesnuuuuinisineuausgfliuinismnnguoiwle
pealUsEANEA N

2.5 flfvinsiineldunnsstuianudniusionisuimsaauninaistiuinisdums
F15en18nsudvesdinmuvudiTmianseuaseseysen nauliuanseiu asuielaimiieauli
anuddgfunTUImMsama A slruInsiTiussansam nevaussludededsuvesssnvulusnu
nM3tszMBsasudedesingd ibigldusnisnnguselasuslulssinuiana ey

Tngaonadesiunuideves 01fing unsu waveAvA wiuarssa TéAnwFosnisuimsaumy
asfadunsdnssdovanedoasluiuiidmianszunsaiogsen vesdinaunmznIsunsAants
nsgAedes Aan1svsvial wazianisinsauuiauwisnd we 15 wudl Jaduaiuunnamunanneiu
fauAndiuAfunsuimsnumumsissunsiasedouaedoasliuandneiu (e19ingd uasu
uazefvA nugsI, 2568) agdlsfnulianadestunuidesingn fwui Jeduduyanasuey
szAumsAne wagseldreieusinstu danuAndiuAtunsuimsnumuasfesunisinssdey
amedeansuaninaiu uazliaenrdeafuaideves fusnuna winua lifnwiteanisuinsianisid
HastaAuinalaveltuinisnisiniihdugiinin ga PEA 4.0 JawdanssunseSaysen wudn glolndi
ffondnsiraiu fanuAniudesefunisuimsinnisveanisliivdugiinnauansieiy (fueiuia
ufanua, 2563) mafinanuideilliaenadesiunuresiusiing ufnua enadlesnanssuunistis
aBsnsudlutagduldfumsiaundussuudaludfuasfunssudeduiiszma d1sa1nnis
TuinsluihAfanududeunuussianiiogendeniossia villiendnisnaiuiuinisuimsdanislsl
A9

3. LUINNNITUTMISAUAINANTIAUTNITAIUNITTITEN 18508 UA VRIE1T NI U IT IR
wsvuAsiogsen Tasduumameiaunluusasdy feil

Fuanaisy (Plan) msivuamaneuasfad Tndidaiau wioulddoyaadadoundlunis
TBHURAEIAATINTNEINTRE 1 MITaN deaSunisidiusuveslssyvy waztdivaiausiusn
UsuupamsliuinsliaenndesiuaufessiauimalulauasUsuusnszuiunsvinu andunou
sy wenfiudemnsuinifiearuasaindaiu esurelddnisunuiiivssdnsamdedly
mudiunsimuadmneiidaeu mslideyauszneunsdndula mstidusmvosszneu uas
nsUsEgnAltnaAlulagnIuafuNTUTUUTINTEUINNTYINGIY @8RA0IIUNANITIFEVRY WMNa 1nw)
If@nusesdaduosdmsiidanarenisussiunanmnisinel nsdlfnwn Angimnssumans
UINYIREFITUANENT WU 83ANITAITAIMUALlEUIY 1wty WHUANTAENIY Lagdavingeasns
Usziunmunmvesanregialuszuuiazdaau (wmndl Inw, 2561)

AUALTUATT (Do) AITUHURMUMLLHULAZIINTTIU NIDUAIUANANAINAITIIUTNTEEN
dolfloq wazdmaluladuniuanuazainuazaniial SaassynaInsiazy i lidaiau
woutszanurilufivesediusydvinm uardeuaveulunsliuims USulsnssuiuns anduneu
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Frifou myrapuenarsaIt uasiiuresnsuiniamdeussuuAaiivaau esueldiinsufianu
AUz sg L Wimelulaguld wasusuuzanszuaums sibinsiusnissangs azan Bavgu
LazmauaueInNABIN1sUIEYIRUlaeg1aliuTEANS A denndeiuNaN1TITEee Naufal, M. et al.
ldfnwiFeansusulgsesioiileasienas PDCA lunsliuimsiungifounugsiiussuuadvialu
\wnluAs wudn msusggndld PDCA BaelinsliuinmstimnunaifuesdifsUsssvuldundy g
nsUSUUTITURBUNTUIN9RA feedback 1aeld 19U N1sanszarnan Malfindesnaddva (Naufal,
M. et al. , 2025) uazdenndosiunanisidoves 33w dnngnin ldAnwiieanisiiuusednsniwnis
yaureaununn1sTuInIsgnéeen nedAne aensdueuiiilsluaiiuiisgay wud
nsanszezailumaihnuaddiu felduiumdunafisssansamuasfivsyduaufionela
vo3anAleee R (FSvn Inngwan, 2563)

FunsiadeuNa (Check) msiiszuunsiaaeunazUssifiunalngldid Snd iy ndeufnmuuas
senunaiieativayumsinduls Walemalwuszvvuiidansm wagldinalulad 1wy seuunesauuuy
Boalniflunsinauna nseaeudeyauaznisvhiuevasiase thilymu$ulany wasdome
watornulusdlauaziviniion esuielsindeyaildsuanussmvuaansathunlilunisnsinaeuuas
Ussillunamuguiat infidvun sldnnsssdulenuaseurquuazaenndesivanmilymiliniu
934 aeandasfunan1Tideves Naufal, M. et al. ld@nwiesnisuulssodusieiieadneisas PDCA
Tunsliusnmssungidounugsiussuuadvalueaniufi wui mededuidesnussanvuield
Hunadnslumansraaey uazU$uugdumeusng 4 egraduszuu (Naufal, M. et al. , 2025)

suUfuUsauile (Ach mstinadszifiunasdolausuuzuniiassifiewauieg1eseidos
wionUsulsanszuunmsanmuainegadussuy Amususuluussidaeu seylfuiiavey i
LagAnauRa SuidasunsiSeusandeRanatnluedng Waseuuasauna anteinnainteya
wazensEAuuINTiiAsauAguNngNag1wLiiey afuigladinisiinanisUseliukasdoiauaiugin
Ansizegrandusyuy daslimiienuainsaszygnsoukaziumstuntsiauildegisdaay was
hlugnsusuuganssuumshauiieannnuariuasifinanuaaesilunsliuing aenadesiy
NansIdeves Aaend Smnsme IeRnwiiesnumsnsiaunnsduiununsussdununimnely
YDIUNNINYIFLNEATATENT WU AIUNITARUIUTUUTS HUTMITUaTUARINTAIIATENLN Waziiuds
Usglovtiveanisuseiununmegausiaianaglvimnudfydunsiauaunmedseiios (faendl
$hunTvig, 2557) WaraenAdeiuNansideves Yao et al. léd@nwuiosnsAnwinaresisnisuims
WUU93T PDCA #ian1s3nn1saAainInnIsne uIaluiesrfauuuiuies wudl n1susmsnisnegiua
shen9as PDCA Tuvosrindnuuuiufes anansadfiaszansamlumsdnnisaanmnisneiuia (Yao, X.
et al,, 2022)

29ARU TN
WUINIINITUTNITAUAINAITIAUTN19A1UN15T158N 18 508U voId TN uvud 13 9nTn
wszuAsAteysen elinsuinsvesmhenuiussavinmaenndesiuausosnisvesgliuinig lng
Asdunnmatiuatimneuasidiafitaiau ielfidunsoulumsdiiunuuasUssdiunaegtadu
spuu MntudsdimsuiRoumuunuiindimugiunsiumaluladuussgndld Weiiuauagaan
50157 wazandeRanainlunsliuing lunszuiunisaiiuau AslssuUnTINEOULATIIBNURALUY
Swalnl Wioldaunsafnnuanuianiuazudledamldognaiuried andusainanisussduan
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AnTerkazUsulTansliuInsedwnailies AsYI8enTERUNIAFIUNTIIUSNSIREUSY A A LAY
novauaIANNRBINITVRlTUSMslaRBWulusraveT Aanmd 1

KUIMNINITUIMTAUAINNITIAUINS

i ¥ o =) U
fun1s1sENIEs8UR
Plan Do o vuavNewaY Y ATTeEY

U URRAUUHUIY
QL7 |:> waztmaluladiinungie
Act Check ® {ISTUUATINABULAZIIENU
wuuisgalndlunisinauxa

¢ nauszliuinyuiuusanuuInisedng
paliedlliunnsgud

A 1 asAAus iy

ayUuasdaiauanus

nnuansAnuadsiiasuliin seduanudaiuresgliuinisdensuimaaunimnisliuing
fumsthszmSsasudvesdinnurudsiminnszuasadoysen Tunmamegluszduann glduinsid
A 918 FEAUNISANYY 918N warTeldunneeiy danufnmiurenisuinisaunInnsiuinisau
nstszn1Esagudliuandieaiy uaziivuimisenisusmsaunmnsiiuinisaunsdisendsagud
yosdninnurudimianszunseiogse iothlulflunineny fal 1) msianndnenimdimnii
ogsreiaslnensineusuimih s unsuInsUssudlRivinuensdeansidussansam saud
Ansusudunisianistesenseu i eliidminfiaunsonsvavesasudladgmildagiesind
fansgru wosdugussen 2) dunusulsveiamnauniwnisliuinisedieeies fuuniadin
AnnASIUINNT (KPIs) 1Wu szeznansenss anufianelavesiliuinis uazduudedoasoudiudly
d159 wartinmeueunsusulgsuinislussesdunarszeren 3) afessuuinaumansufoRnues
Wmthiwazusziiunanunmuinisediaduszuy WesnszdununiwnsTiuinig wag 4) amsWan
vinwgnsldszuuairadmiudmihiniianinesiflesesiussuuassiesulat dudeiausuurluns
Fundadoly msAnwanudadiuresglduinisnndrdnauuddunaneiiui Weidsudounis
udmsnannnsliuimsiunstisnSsosudvesdiineuruddduiuiisng 4 uazasinwania
AniuresyAaINIianszuIuN1sUTIMsIansludtinausud Smianssunseioysen diudediinves
msifeasalfidelivinisiudoyannnguiiiiunliuinsdunistisemBsasud a drinauuuds
Frfanszunsetoyseitu Sehiannsninadeyaludrdaduuumanmsuimaunimnsliuinig
Tunmsmvetesrnsvdeiuiidnihnuuudmedminay d
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