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Abstract
This study aimed to: 1) examine the work performance of personnel at the Regional
Groundwater Resources Offices, Department of Groundwater Resources; 2) compare the work

performance of personnel based on their personal factors; and 3) develop guidelines for
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enhancing the work performance of personnel at the Regional Groundwater Resources Offices,
Department of Groundwater Resources. A mixed - methods research design was employed,
comprising quantitative and qualitative approaches. The quantitative phase involved a population
of 534 personnel, from which a sample of 228 participants was determined using Taro Yamane’s
formula. The research instrument was a questionnaire with a reliability coefficient of 0.76. Data
were analyzed using frequency, percentage, mean, standard deviation, and one - way analysis of
variance (ANOVA). The qualitative phase aimed to develop guidelines for enhancing personnel
work performance. Ten key informants, comprising administrators, supervisors, and operational
staff, were selected for the study. Data were collected through interviews and analyzed using
content analysis. The findings revealed that the overall level of personnel work performance was
high. Among the dimensions examined, time had the highest mean score, whereas work quality
had the lowest. The comparison results indicated that personnel with different personal factors
did not differ significantly in their work performance at the .05 level of statistical significance. The
guidelines for enhancing work performance comprised five areas: 1) organizational commitment;
2) job satisfaction; 3) health - related behaviors; 4) the work environment; and 5) social media
use behaviors.

Keywords: Performance Enhancement, Personnel Work Performance, Regional Groundwater Resources

Offices, Personnel
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