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Abstract

This study aimed to: 1) investigate the problems in developing Chinese speaking skills and
2) examine the needs for developing Chinese speaking skills among students in the Chinese
Program at Sakon Nakhon Rajabhat University. The sample consisted of all 26 first - year students
in the Chinese Program. This group was selected because the students were at the beginning
stage of their university education and had diverse backgrounds and experiences in learning
Chinese. Of the 26 students, two questionnaires were incomplete due to time constraints;
therefore, 24 completed questionnaires were included in the data analysis, representing 92.31%
of the sample. The research instruments consisted of a questionnaire and an in - depth interview
form covering four aspects. The instruments were examined for content validity by three experts.
The results showed that the questionnaire had an average Index of Item - Objective Congruence
(I0C) of 0.83, while the in - depth interview form had an average I0C of 0.78. The findings revealed
that the students’ overall level of problems in developing Chinese speaking skills was moderate
(X = 2.51), whereas their overall level of needs for developing Chinese speaking skills was high
(X = 4.15). When each aspect of the students’ needs was considered, instructional content had
the highest mean score (X = 4.27). The findings from the in - depth interviews indicated that the
students were motivated to develop their Chinese speaking skills, particularly because they
recognized opportunities to use Chinese in their future careers. The findings suggest that learning
management should emphasize instructional content applicable to communication in authentic
situations and provide activities that offer students continuous opportunities to practice speaking
Chinese. Such learning experiences can help strengthen students’ confidence and effectively
develop their Chinese communicative competence.
Keywords: Chinese Speaking Skills, Learner Needs, Chinese Language Learning Management,

First-Year Chinese-Major Students
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