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Abstract

This research article studies information on the situation of cases in
Thailand and reviews the use of mediation by learning principles and theories
of dispute mediation. Current Thai Laws Regarding Conciliation in Thailand
mediation has developed rapidly. It's a simple but highly efficient process.
Little cost. It is suitable for studying the reasons for successful and
unsuccessful mediation of mediation that lead to success, as well as the
obstacles that may arise with the mediation process. The research team
foresees the importance of such methods and therefore agrees to review the
research by collecting data on various agencies that use the mediation
process by checking the mediation that occurred in 11 mediation-related
agencies, divided into three groups, namely those with mediation in the
justice system. An institution or an ad hoc body mediates a group. And
mediation groups under the laws of the Department of Local Administration.
This leads to analysis and conclusions to study the success factors and
obstacles of the mediation process in Thailand. This leads to policy
recommendations in various areas: Public relations, Confidence service
standards on the efficiency of enforcing the compromise agreement related
to the Mediation Act B.E., and proactive management. Following these
suggestions will make the dispute resolution process more developed and
more efficient.
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