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Abstract

The research on the influence of internal digital communication on the empowerment
of Generation Y and Z employees aimed to study the effect of internal digital communication
on job satisfaction, work commitment, and work passion of Generation Y and Z in terms of
generation differences and personal factors. The research used a quantitative research method.
The sample group was 400 Generation Y employees (born between 1980 and 1997) and
Generation Z employees (born between 1998 and 2009). The data collection tool was an online
questionnaire. Stratified sampling was used. The statistics used for analysis were percentage,
mean, standard deviation, T-Test, One-way ANOVA, and multiple regression analysis. The results
of the research found that gender and generation did not affect internal digital communication,
but education, career, and work experience affected internal digital communication.
Furthermore, internal digital communication had a joint influence on job satisfaction, work
commitment, and work passion. Email is the most popular communication channel, and the
LINE application is the second. Vertical communication had a negative influence on job
satisfaction, work commitment, and work passion. Horizontal communication had a negative
influence only on work passion. This finding highlights the importance of selecting internal
communication channels and formats that are appropriate for the characteristics of the
employees.
Keywords: Internal Digital Communication, Job Satisfaction, Work Engagement, Work Passion,

Work Motivation, Generation Y & Z
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