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Abstract

This research aims to 1) Study personal factors that affect the work culture of PTT gas
station employees in Bangkok. 2) Study motivating factors that affect the work culture of PTT gas
station employees in Bangkok. 3) Study supporting factors that affect the work culture of PTT gas
station employees in Bangkok. 4) Study the work culture of PTT gas station employees in Bangkok.
This is quantitative research that collects data using online questionnaires from 261 PTT gas
station employees in Bangkok and analyzes the data using a computer program with t-test and
One Way ANOVA statistics. The results of the study found that: Personal factors, including gender,
age, education level, income, position and work experience, were significantly related at the 0.05
level. Overall, the motivation factors are at a high level. First is responsibility, followed by success
in the work, advancement, nature of the work, and recognition. The results of the analysis of
supporting factors showed a high level of opinions on the overall supporting factors. Overall, the
opinions were at a high level. The first factor was relationships with coworkers, followed by
policies and management, security, work environment, and relationships with supervisors. The
work culture of PTT gas station employees in Bangkok was found to be at a high level overall.
When considering each aspect, it was found that the first rank was the aspect of jointly creating
the power of good, followed by the aspect of jointly creating trust, the aspect of jointly taking
responsibility for society, the aspect of creating great joint power, the aspect of jointly creating
innovation, and the aspect of jointly striving for excellence, respectively.

Keywords: Factors, Work Culture, PTT Gas Station Employees
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