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Abstract

The objectives of this research were 1) to study the emotional intelligence of teachers in
schools under the Bangkok Metropolitan Administration, Sai Mai District; 2) to study the decision-
making ability of teachers; and 3) to study the relationship between emotional intelligence and
teachers' decision-making ability. The sample consisted of 244 teachers in schools under the
Bangkok Metropolitan Administration, Sai Mai District, selected by a multi-stage random sampling
technique. The research instrument was a 5-level rating scale questionnaire with a reliability of
.92 for the emotional intelligence of teachers and .94 for the decision-making ability of teachers.
The statistics used for data analysis included percentage, mean, standard deviation, and Pearson's
product moment correlation coefficient. The results showed that 1) teachers' overall and specific
emotional intelligence were at a high level; 2) teachers' overall and specific decision-making ability
were also at a high level; and 3) teachers' emotional intelligence had a high positive relationship
with teachers' decision-making ability at a statistically significant level of .01 (r = .724). This
indicates that teachers with high emotional intellisence have more effective decision-making.
Therefore, teachers' emotional intelligence should be promoted by organizing workshops that
focus on social skills and communication skills. Teamwork skills and good leadership or
followership should encourage teachers to share their experiences of both successes and failures
from decision-making, and an organizational culture that supports reflection and learning from
decision-making should be fostered.

Keywords: Emotional Intelligence, Decision-Making Ability, Teachers, Sai Mai District
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