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Abstract

The objectives of this research are: 1) Motivational factors, supportive factors and loyalty
of employees of United Technology Development Co., Ltd. 2) Motivational factors affecting the
loyalty of employees of United Technology Development Co., Ltd. 3) Supporting factors affecting
the loyalty of employees of United Technology Development Co., Ltd. The research instrument

was a questionnaire. The population used in the study was 195 people of United Technology
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Development Co., Ltd., selected from a sample of 132 people from all departments. People are
randomly selected by drawing lots, using statistics to analyze the data, namely percentage, mean,
using Multiple Regression Analysis. The research results found that 1) Work motivation in terms of
motivating factors and supporting factors were at a moderate level of importance. Overall
employee loyalty was at a very important level. 2) Motivational factors in terms of work success,
responsibility, and career advancement opportunities have a statistically significant influence on
the loyalty of production employees at the .05 level. 3) Supporting factors in terms of relationship
with personnel, job security, and occupational status have a statistically significant influence on
the loyalty of production employees at the .05 level. Recommendations: Agency administrators
should plan ahead, supervise and monitor work to ensure it is completed according to goals,
assign tasks according to knowledge and abilities, and encourage employees to continue their
education or receive training in knowledge and skills in their work. The event provides an
opportunity to suggest solutions and solutions to improve the work and build relationships on a
regular basis. Pay appropriate compensation, provide appropriate welfare, and specify appropriate
leave rights, traditional holidays, and weekends.
Keywords: Motivation, Motivational Factors, Supporting Factors, Loyalty
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