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Abstract
This research aims to study the competence and development guidelines for basic

education administrators in the digital age under the Nakhon Ratchasima Primary Educational
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Service Area Office. This research utilized a mixed-method approach. The sample consisted of
136 administrators under the Nakhon Ratchasima Primary Educational Service Area Office 5. The
sample size was determined according to Krejci and Morgan's table, using stratified random
sampling. The instruments used were questionnaires and interviews. The statistics used were
means, standard deviations, and content analysis. The results revealed that 1) the overall
competence of basic education administrators in the digital age was at a high level. 2) The
development guidelines for basic education administrators' competence in the digital age were
as follows: 1) Core competence: It was found that administrators led the organization to grow
and respond to technological and social changes. They possessed in-depth knowledge of digital,
innovation, and data management, and skills in effectively using technology in school
administration. 2) Functional competence: It was found that administrators were able to manage
schools in a rapidly changing environment, especially in information technology. They
continuously adapted and developed new skills. 3) Personal competence: It was found that
administrators were able to adapt to new technologies and analyze data. and the use of digital
tools for effective decision making, and having determination and enthusiasm in developing and
solving problems to lead educational institutions to success in the digital age, and 4)
administrative competence, it was found that educational administrators use technology to plan
strategies and implement changes in the administration of educational institutions effectively in
order to develop education to keep up with the needs of society in the digital age.

Keywords: Development of Competence, Basic Education Administrators, Digital Era, Nakhon

Ratchasima Provincial Education Area Office
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