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Abstract
This qualitative research employs documentary research and comparative legal analysis to
examine problems and propose improvements to Thailand’s legal framework governing non-life

insurance. The objectives are: 1) to study the evolution, definitions, principles, concepts, and theories
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related to non-life insurance and the non-life insurance industry; 2) to analyze Thailand’s legal measures
in comparison with those of Japan, Singapore, and the United Kingdom; 3) to examine four key issues
under the Non-Life Insurance Act B.E. 2535 (1992), namely the legal status of officials of the Office of
Insurance Commission (OIC), the submission of false information to the OIC, the liability of directors or
executives in cases of delayed claim payments, and the disclosure of insurers that violate the law; and
(4) to propose legal reforms that better protect policyholders. The findings reveal significant limitations in
the current legal framework. OIC officials are not recognized as “public officers” under the Criminal
Code; no provision establishes an offence for submitting false information to the OIC; and no liability is
imposed on directors or executives whose misconduct results in delayed claim payments and eventual
license revocation. These shortcomings became especially evident during the COVID-19 pandemic, when
several insurers faced liquidity crises and failed to pay claims. Moreover, although Section 111/2
authorizes the disclosure of violating insurers, the provision has not been effectively implemented,
despite the OIC’s adoption of Insurance Core Principles (ICP) as supervisory guidelines. The study
therefore proposes revisions to designate OIC officials as public officers under the Criminal Code,
establish offences for providing false information to the OIC, define the liability of directors and
executives for unreasonable delays in claim payments, and prescribe transparent standards for public
disclosure of regulatory violations.

Keywords: Non-life Insurance, Non-Life Insurance Act B.E. 2535 (1992), Legal Liability, Office of Insurance

Commission (OIC), Development of Thai Insurance Law
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Wagnann15nY Insurance Core Principle (ICP) duagdisenszaumiluslauagnisauasesuslnaluszuy
Usridnadevedlne
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1. Jymeundudwihiivesdinnuanenssunsiiuiesdaaiunsszneugiauseiude

nMsAnwliusngIndundgfmesilalunseswtygaussiuiuaie wa. 2535 Amuali
Wmtifivesdninnuanznssunsiiulazduaiunmslsznougsiavssiudodud minnumnseana
nvngean (WiAesA Tuenilvg, 2565) visermuslsthiufoisensugusdminnuvesislaoiams
dwalvininnudwihiives aun Selifedudminnu wazliaansaimisindudminnumuenume
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Slonsudiuiuanesnsnengvanevesinelssmanuiy

Ussiadltu winganegshaussiusevesdiu (Insurance Business Act: IBA) azfmualassaing
gunaiunuaved Financial Services Agency (FSA) Tiatinsaumaul TaEunSHTU Aedey LLaﬁébQﬂ’li%T
Uszneugsiauseiuds usannsdnwinuin npvangbilda@lmdmiing FsA fanusdu “dmidnam
99335” (public officers) snuAnuvINeYesszINANgINEaNUlatew

ansnsnusgAsalUs Amualinssums g3nms uazidmiing gnaneaussavessinmsnansdanlus
(MAS) ol uds1wms (public servants) mumamsnglulszanangmneeg a.a. 1871 (Penal Code
1871) uazlvidodndudmiinauuessy (public officers) vhlyimsufuanminiveadmind MAS figiugms
nnedaeu warldsuanuduaseadlouf iRutilaeveu

ANTIVIUIANT MVUALTEIBNUMAUAUAATUNGANTINNNNITEUY U8 Financial Conduct
Authority (FCA) (Financial Conduct Authority, 2025) L“ﬂumwmumm%’gmaﬁ%’m&y’ﬁumu Financial Services
and Markets Act 2000 (FSMA) (United Kingdom, 2000) ﬁé’ﬂmwﬁwﬁmmﬁ'ﬂgumamawma waregnele
msmfuguavessgessye Sesrmualsidmiiniives FCA Tamusdudminaumesigifsnneaeuau uas
Gaduldnguanele

2. YymenuuinmesyaradaldSusoumnennuitnlssiiuate Tuodouddennusudy

WauAransmshiulardaeunsUsenoussiauseiude e mhigfulasinsandedoaseu vie
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PnmsAnwliunngidiuntydRmneslelunsemedygRvssiduade we. 2535 Advuelrng
Fuamoud wonnusuduiudauznssunstiusazdaaiunmssenougsfavssiudte (an) wio
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Usgmadlyu Avuaaufaif srdumstuiindemusuduiaadudiuetuenansi Susedaoidi
wifnamu VBlulssinangmngenandvu @Uuil 45 aa. 1907) vie Penal Code of Japan (Act No. 45 of 1907)
uazimuslysdmuyARaTine e nssThA Rl URuRe i use

314 | Vol.8 No.11 (November 2025) Ui 8 atuit 11 (W ARINBY 2568) S

r/\_ﬂ‘?




S MIANTHIANNAIUAENS Journal of Social Science Development | 315

ans1snusgAeelds I vusrnufiauazunadinuRsniunsanmuesldeyasuduiial lungune
Useiuie A.A. 1966 #30 Insurance Act 1966 (Monetary Authority of Singapore, 2025) uaglainnun
unasnwyesnsit oy awiaunid i vesssliluyszanangmneoigvesdealls (Penal Code of
Singapore) (Singapore Statutes Online, 1871)

answenandng fanmsmsuazunasnuiiAsdumsliideyaiia i evilvidlaiin aungmnenis
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TAfeUsyiaimsaneadumauuaugniinaeulustanUseneuginaseiue
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of Special Breach of Trust by Directors) viliAnasdemennussvusenuiy Tluunsn 322 (1) wi
nvanegINUseiusie vi5e Insurance Business Act (IBA) (Japan Financial Services Agency, 2023)

asssasalud widelufasdngmneduussiusofdung wu Insurance Act 1966 uagiins
MiugualagsinA1snadealys (Monetary Authority of Singapore: MAS) Falennslunsnsndeu senmds
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SURAMNID Y IYRINTIUNSVR O UM INSAUUTMSNURANAINIUUTEINAY YTV InENNARDS

avse1aNdns Myuepuinvestiiyaraliliuangs) 400 WiNNENMIUTMIN NS RULALAAR
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Authority of Singapore: MAS) din1sluleuendsUfjUfinis Aa Enforcement Actions Disclosure Policy R
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