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Abstract

The objectives of this research are to: 1) Study the level of application of digital technology
and the efficiency of supply chain management of small and medium-sized enterprises in the
Bangkok metropolitan area and its vicinity. 2) To study the influence of the application of digital
technology on the supply chain management efficiency of small and medium-sized enterprises
in the Bangkok metropolitan area and its vicinity. 3) Propose guidelines for the development of
the application of digital technology to the efficiency of supply chain management of small and
medium-sized enterprises in the Bangkok metropolitan area and its vicinity, which is a quantitative
research by collecting data with questionnaires from a sample of 400 respondents, analyzing the
data with percentage, average, standard deviation, and stepwise multiple regression analysis. The
results showed that entrepreneurs have applied digital technology and have a high level of
overall supply chain management efficiency. The application of four digital technologies, namely
the Internet of Things (loT), automation and artificial intelligence (Al), cloud data management,
and big data analytics, had a statistically significant positive influence on supply chain
management efficiency at the level of 0.05 and predicted a volatility of 58.[3 5 percent. In
addition, new knowledge was found that cloud data management is the only factor that affects
the speed of response the most (B =.412).
Keywords: Application of Digital Technology, Supply Chain Efficiency, SMEs
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