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Abstract
This study aimed to investigate motivation affecting the work performance efficiency of
employees at Formica (Thailand) Co., Ltd. The research employed a quantitative research

approach focusing on analyzing the relationship between motivation and employees’ work
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performance efficiency based on Herzberg’s Two-Factor Theory. The research objectives
consisted of five aspects: 1) to examine employees’ motivation toward work performance,
2) to study employees’ work performance efficiency, 3) to compare employees’ work
performance efficiency classified by personal factors, 4) to investigate motivational factors
influencing work performance efficiency, and 5) to examine hygiene factors influencing work
performance efficiency. The sample group consisted of 200 employees of Formica (Thailand)
Co., Ltd. Data were collected using a structured questionnaire. The data were analyzed using
descriptive statistics, including mean and standard deviation, and inferential statistics, namely
t-test, one-way analysis of variance (ANOVA), and multiple regression analysis. The results
revealed that employees’ overall motivation and work performance efficiency were at a high
level. When considering personal factors, differences in gender, age, educational level, marital
status, and length of employment did not significantly affect work performance efficiency at the
0.05 level of significance. However, differences in average monthly income significantly affected
employees’ work performance efficiency. Regarding motivational factors, the nature of work was
the only factor that significantly influenced work performance efficiency. In terms of hygiene
factors, job position, working environment, and opportunities for future career advancement
were found to significantly influence employees’ work performance efficiency.
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