‘ 01581538 INS
Sulsdunu
un1dnenaginalulagsisuvnaaiuun

RMUTL
Journal of Socially

Engaged Scholarship

UR 4 adun 1 uNs1AU - TNUNBU 2563
Vol.4 No. 1 January - June 2020

ISSN 2586-8268
ISSN 2651-0723 (Online)

Rajamangala University of Technology Lanna






‘ 01Sd1S381N1S
Sulsdunu
ur1dngraginalulagsiygiuinaaiuun

RMUTL
Journal of Socially

Engaged Scholarship

UA 4 alun 1 uns1AW - TNUBU 2563
Vol.4 No. 1 January - June 2020

ISSN 2586-8268
ISSN 2651-0723 (Online)

Rajamangala University of Technology Lanna




91581898IN1sSUlBdunU un1dnhatasinalulagsisiuvnaaIuun

Inguszasn

M3aTIvINsiulddeey uminendewmalulag vusraaiuun 1ingUssasAiiioffuinay

A1N15AUSUTTEIAN NT99IUATULALINUUSNITIVINIG LHELNT LN aNAIUNdIAUkazdLasulrunITINIg

ausulddenlunhenusing 4 laluanihauenaaumannisgansisaey

RIVDY WP INEIAEWALUIEETITNIARAULN

o a
PUSNWINBIUTIUISNIS
$99ANENT1ANSOFRAS 441305
M3.859a 1939w

NBIUTIUNSNHNTIARAINeTlukazAeuen

FNEAS19158 A5.9N3 GG
AARI19158 A3.973 RIVGEIING
AEATI9156 ATHAIANA Soualy
AARNT1915E A3 WTENIA Viaiana
FOIPNANTINTY ATNYIUT WALV
J94ANENSITY AT LeN@NRIUNT
TRIANEANTINTE ATASYY  dudanena
S9ANERS1158 M3.5978 Wosayws
599MEAN13758 A5.AA yayLialisuns
SRIANEANIINTE ATNSNAY  AEUNINIWUN
S89ANEANII15Y AT.TR ASMUANE
589ANEN19158 AT N9 dUfy
599MANT1158 gviend a5 tnia

AUIUAANTINTY AT.EINTIU WIUAT
AYILMEnI1A158 AT UM gvsnauns
AYIEMANTI158 AT EY] Wil

HYBANANTITE AT.AUNOAE  YUAITI
ATefans1anse aslns@ns ey

&

e

HYIEAANTITIAIINS 20UNINY
HYILAIERNTIATILNTU CRGE
HYIEAANTITTEUR AT
A YIUAAATINTITIUM F1UDTN
ATEUAR wiving

RMUTL Journal Socially of Engaged Scholarship

Vol.4 No. 1 January - June 2020

Y awva Y a a P
HUUAMINasn15ua
LN UNALULATSITUIAAAI LN
$9995N15UAENEATERAZTUSNISIVINIG

UATINYE8LTealn
UANINYIALAIVATUATUNS
UANINYIRYFIIUAERS
UANINYIALAIVATUATUNS
A01UUARIFNDIVDIY I
UATINY1E8LRe I
UATINYE8LR N
UATINY1E8LR
wnTmedgnaluladsnvuenaglssugd
UAINYIELNALULATTIVLIARAIULN
UAINY1ELNALULATTIVLIARAIULN
UANINYIELNALULATTIVLIARAIULN
UATINYBeL

UAINYBeL el
UATINL1A8LULY

UUINYIQYULTFT
WINIFnALULAENITEIDUNATUYT
UMINe1aemalulagsvinaany
UATINY1E8NALLIAEI1YUIAAAIULN
UATINE1E8NALLlAEI19UIAaAIULN
UAMINE1a8NALLlAEI19IAaAIULN
UAMINY1A8NALLIAEI1YUIAAAIULN
UATINE1E8LULY




AZATINNITANTUIUY

1 4 a
28A1E@nI19159n38elng

e e

1 &

YANENTIANTIUNTY

o>

wedavs
UNEATITT
HYILANENTINTINTU
589A1@NT1915Y AT.TR
589A1ENTIA1TY AT NN
HYILANENTINITIAIINT
YR58l
UBUIA
Seun3Sudnes
TiSeunsingedng
REITISAY
wewadnynl
WBINSIUNIS

UNNENNU
UNANITAUINTEI
UL
WNAIFEET
usaIvilag e
UNEANIIIINT0I
UYITING

NUWH

a1

=

5ISNSFS
v a
GG
U239y
vay
S
=l a 6
ASHUANE
dURY
2OUNIU
AFNAUNTTY
AL
ORI ]
a a
ASUTELASY
PIUNT Y
ANYDY
YuauUn
29UUIA

=1
ansn
gnmaiuiiuns
NoYa
Y Y9
wadla
Aula
0l 558410

aonvunenenAlulalduUTL UAINYIaUNALULATINTUIAAAILUN

Y 9

98 g 8 swathlles suneneeasin Jawinledud 50220

A11n9u

anUudeneamalulagdyuyy unimendemalulagsvaenaaiue

98 g 8 swathlles suneneeasin Jewindedlml 50220

UNAMUNNLIANLATUNIINTIVANUYNABINIIVIN SnBEmIAMqdl JoR
sarirnssulddean uminerdemalulagsivusnadiuun WusuaRnvag

b ™S

91sasdIN1sSuldduAu uns.a1uun
Un 4 adun 1 uns1AW - DnUBU 2563



UNuUSSU1IsSN1S

a9y Ssladaiuanuddglunsiauuszima lnonsyjaausulouis se 9 Alviuy
Feea BugrusnvesmatauUssing fomniisdddifiumienusi q faniefsuasionay
I lduiunsiauiufigusy vionsiundsau §1838 wagguuuumehausgawainvay
rofadunanudnSadematauisury dau lduinides Selufiufivionuamsmasidunsi
Uszauarwdisa sniduizessn faulaseninisdnwimanad ileneiiafuusslevialéidu
LUUBENafiA (Best Practice) Tuniswaunyuvu daau é’wLwﬁmimmwamaqmiﬁﬂmmaﬁﬁ
nI89UIINITAS 9 Felaidunasiaunaaieus (Leaming Space) Lﬁaﬁ'u,auaﬂ’smi’é’fmdn
gansnsniy WiEfideanisfinw viefidesnsFous anunsadvinsinu vieiseusldesmaon
Fin Fesinlédus lifelong learning s

Nsesivnssulddenn uns duun Saduiuiiunadivns uwiodeitlasaliaud @y
YosMaNEunTUTANLAINMIT Ul en THARnsweunsdansnsaue WlensiSeuinantin
Tnglddidunsmeunsunandvnislugiiuuivanamats Tnsemznsweunslugiuuy nilsde
Sidnnseiing (E-Book) Atlagtiuliiunnuilen uardirnuiiuaivasnandefunmaudsunlasedan
walulad Feldgnadunsimuntuniussuuivled (Website) vosmiteay uaznisidigauld
unansesu (Platform) vesasAnsfiddoidoasng q TnesyjslfiAnn1svenenaninuidarsisus
oganemadistu warnofadussuunasouwnsifianudsiu aunsnainstoudedwieies
Tules

jay

Jagtunsansivinissulddean uns.druun Iddndunisid1gia 4 atui 1 Tae
N93UT5AUBN5TAAIUNTIIUTINUNAILABINTLFTUNIATI9UTERUNGN TR YAl
uweunsligaulavsedivhnsinuanuinnssulddse Wiiunmuasiumevesnsyiensuld
Fsnilugunuuiunndng nainviatemans annanuYesaazinIvIM A matsaaTunsAng
vuuunvesiuAiduiunmsfiuansnaiuly flunsamsatuivnngiudiduiunis melddminues
ustazniane huseina innfle 8 wis daeiu Wud fuilludmde Jeass an qussan3 uassivdin
ANAUAT LTINS VaU3 SvEeq

ImamiﬁwLﬁummaLst'mnm'uﬁmmﬁﬁiﬁ%’umimawsxLﬁumﬂﬁmx‘iﬂmq@ VDINTEHNT
atull Funuivdu 8 unay Fausdazunenaldduiunisedue Wfuwumnanissulddeay
vuuIunvesiud Ifaenndesfuitnisiausulddeauda fusinglulsenia nae. atiufl 9
fajatilifunssuinunsiniinsgiasdniiums fusnssuiunsdut nanah aunseisaneth
saamslfosdnnuiannnuide Weaduamidsuwasiimtuliiugmey aoulssneuns el
Heandlaveriidosnisfinm anmnsodlugmeandesvontomluuiasunarmiifulsslond denns
ildszgndandelfidunuinig dwiunisvauinuivlddaufmunzanfuanudoanisld
delviAnnsSeuiia uazdeiaduiudifenaifouinaendindunsfaunguuu diau e

aa

gNTTAUANN YT ssunlnnddusiely

RMUTL Journal Socially of Engaged Scholarship
Vol.4 No. 1 January - June 2020



seBonsIANIMIGUSITUUNAIW (Peer Review)
Us=91a0u Un 4 adun 1 1diou uns1AU - Tnuneu 2563

FeIMAn1Asdaie 3aMsLnia I aeLeslng

JRIMANTIANTE AT NTNTIE AOUTINUWN unTvedgnalulagsnyuenadiuun
TOIMNANTINTE AT Y dudly unTvedgnalulagsnyueaadiuun
HYILAIERNIIA158 AT IUNU WEUaY WINeaemAlulag YRR T TUNY
HYIUAANTI158 A3.35507 W3R unTnedgmnaluladsnvuenag s
HYI8Aan519138 AT.nunMgaldl Idad uinedgmalulagsvusnadaiu
HYIEMANTITY AT.ARRNIY  2ATing UNIMeAY A el
{temans191se ns.asdng By unTmedgnalulagsnyunadiuun
HYILAERT1913E AT \ilesAsud unTmedgnalulagsnyunadiuun
HYILANEATITTLNTU CIRGTE WINENGEmALUla g YIARA N
HYIUANAATINTIAIINT 80UNIU uTImedgmnalulagsnyuenad L
HYILAEATINNTEATIARN UIuun UINENGEWALLlE g YIARA U
HYIANENIIANTERTITTN Houlosmu UNTINIRETIUAL B9 18

b ™S

91sasdIN1sSuldduAu uns.a1uun
Un 4 adun 1 uns1AW - DnUBU 2563




ansurny

N1SOONIUUIA:WAJUIUSSYNTUZINIIUONWIASYINESWESSA 1
dmsuwannrurindosoudinii (Uhulde) sninaiis:unn FIKIAMIN

WITUENT INUsYRYdl, InsHius wAgndA

n1sANuJTYAIUNISNAIAUSNNS WNANSSUNISIEUSNIS la:Aouwawalalunisisd 11
usSNIshwasswauAvavanAluaundn EEC

ton Y1y

nsinlvdtyrinisiveua:naAnisinglugnfogvesduoinis 23
USIONUaNIUANYT 81IN0augN WNINFWSSTUUS

gnsal gawadng, anvas Falsed, nunissas Ay s

N1SNS:918VauLJU la:A0UINT9INeaAULaNS:NUIIA:SUASIBNLIU 35
vaugupUumsululsudguany sinuaruadnuiwa 811N9915UE1sIU WHINQUasI1ssU

NANT aszuaiouns, Hualal yuzuun3, 99127 U5
MswWauunMsdnnisve=yatlossusuluwuRGuIuUNETHAUILUGNIANSVY: 45
wAans A33Y8, U13918 29AR187, I5UNT 1599A5

IWUNISWeNUNgUBUrUuWuunAluudgouson 53
iUz gassadlan, nssalns auyey, gariad anag, Aws a15Aaed, 5193 WIzuAs

i85 urwasd, Insdns aguiey, oS Asesiods, vy aude
ﬂmmwmsu§msvo\1qsﬁvr‘iﬁwaaiownﬁnssuve\lﬁnﬁnmneﬁmsﬁ?@ms 65
Gnuinluaninaiiou Wndnsaus

@126l AuATYWS, vasA A1519Y

NISWAUUSSINIUTIaASIWannuzivaddunse “Avnru” 75
QUi Wiean yayuganss, wsitwe seavi, §35n quunan, nasites tigspined, eiassn gy

I57¢ga 2535milnA7, el @14, YUYV 098, 1A Yana

]

RMUTL Journal Socially of Engaged Scholarship
Vol.4 No. 1 January - June 2020




N1990NWUULAZHAILIUTINUIAINLUINIUATYIN AT NETIA
AusunanAuaIndI8auLINg (T1ulde) dnauiszana 3aninnin
The Packaging Design and Development Based on the Creative Economic Concept for

Honey Coated Banana (Ban Hong) Product of Maeramat District, Tak Province

WIIUTAN syl Insius wdgnua’”
Phanthipha Petchboonmee"  Chakkapan Wongrerkdee®

'HYemansn191sd wnInerdemalulagavasaadiuun aan

919158 wineraumaluladavuenadaiuun an

! Assistant Professor, Rajamangala University of Technology Lanna Tak
2 Lecturer, Rajamangala University of Technology Lanna Tak
Email: gift.phanthipha@gmail.com, LuasInsdwsi 081-5342492

UNAnga

meideilfingUszasd 1) ilesenuuunasimuussytasindasautinie (lde) Muausiszana
Suneusiszann Swiamn sauuimaasugRivaineassd 2) euszdiunnuiimelavesiidevaidnens
peNuULLarALUTTYSMsuuUlyifldian Ty uay 3) eussdiurnufiselavesusinafifiioussystosi
lgwaundu nquiednailfluniside Idun 1) aundnnguiamisgusundaseuinga (tulss) 2) ngy
Ailpmgivssidiumiumnzansunseenuuuussta war 3) nguiuilaadildlunisusyiiiuainy
fanelafifsousratmifiiamuntu meideedsiitunoumasuiiuay il 1) Anvdeyadestuiuguuuy
usnfasivesiamiauey 2) senuuilalfuazeenuuuussy i miundaseutiie 3) Wannussy sty
waATYgiaasaassd 4) aiuuudeumudmiulssdiugUuuuussy sty uey 5) Ussdiueny
fanelavestBomniunmsesnuuunasduilnaifsoussafasitldfantu wanside wuii 1) iaeld
sUBUUUTTS LU Ilagyitn1seRNKUURAINANUTENB VLTI Lagnaasusseing 31w 3 JUluy
2) fidemgdumssenuuuussadasidanufiseladesUuuuussadasindaseuthie (Gulde) Tunmmsey
Tuseduann (Anads = 4.37) uay 2) fuilaafianufianeladesuuuuussafusindroutiiis (Ghuldy)
Tunmsmeglusysiuinn (Fade = 4.40)
fddy LesusRvadsassd, ndwouthils
Abstract

The aim of this research is 1) to design and develop the package of honey roasted banana (Ban
Hong) Tambon Mae Ramat, Mae Ramat District, Tak Province, following the Creative Economy Concept
2) to assess the satisfaction of experts in packaging design to develop the package and 3) to assess the
satisfaction of customers in packaging design to develop the package. A sample was selected from

1) The Community Enterprise Group Member of Honey Coated Banana (Ban Hong) 2) The experts in

package. This research procedure are as follows: 1) Study t
of the community 2) Design logo and packaging for hone
according to the Creative Economy Concept 4) Crea
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package, and 5) evaluate the satisfaction of experts and consumers’ forwards to the developed package.
The results of the research showed that 1) The experts were satisfied with the packaging design of the
honey roasted banana (Ban Hong), in overall, as on high level (X = 4.37) and 2) The consumers were
satisfied with packaging design of the honey roasted banana (Ban Hong), in overall, as on the high level

(X = 4.40).

Keywords Creative Economy Concept, Honey Coated Banana
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Abstract
The objective of this research is to provide social service by pave the ways for local

community to be ready for new development by studying the relationship between service
marketing factors, behavioral factors and customers’ satisfaction toward customer service at 3
department stores in 3 Eastern Economic Corridor provinces (EEC) namely Chacheongsao, Chonburi,
and Rayong.

This research study used 400 samples collected by using the convenience sampling method
in which the questionnaires were given to the customers who visited department stores within 3
EEC provinces. As this research is using questionnaire to be the tool for data collection, Statistics
used in this research is descriptive statistics, which consists of frequencies, percentage, mean,
standard deviation and inferential statistics, Independent Samples t-test, One Way ANOVA by pair to
Scheffe’s test and Pearson Product Moment Correlation Coefficient at a significance level of 0.05.

The result of this study was divided into 3 parts which were found that 1) different age,
status, education, occupation, income in personal factors caused different satisfaction of the
customers 2) product, price, place, promotion, people, process and physical evidence in service
marketing mix factors related with satisfaction of the customers who visited department stores in 3
EEC provinces and 3) Differences of behavioral factors also caused different satisfaction levels of
customers who visited department stores in 3 EEC provinces as well. Keywords Service Marketing

Mix, Behavior, Customer, Satisfaction

Keywords Service Marketing Mix, Behavior, Customer, Satisfaction

unin
annaswgialudagiu dedugaiions

wlguren1stdateniniguazuinsnisisase
uUsgaa Ndsnaliinisuslanveslssvivuly

na171A91 dn12veATEERINANURUNIUBENY
sianilos nilslusit Tamsugialnelunanegavans
aste T "g3Raduan” Tusaedounds 2-3 it
11 orandldd Selifithfoillnniy Ademyuse
aagstamUanlienemlaunuiowstidlusin
ogslsinufausilifitadeatuayumnninfie sus
Alaannsongadaliiusznaunisniadiudnmea
n1sanule Avagiiulddndnasdniunising
WHUNITAINUVEIEEIVIVBITINIAIUANBY BE Y
sellleaduiignainnssudvaninesiudounds
fudaus U 2559 vt uieeerdfddngAoaty
| N95139n9 2 eud Tudng
oo u Y 2558 91003

12 I RMUTL Journal Socially of Engaged Scholarship

Vol.4 No. 1 January - June 2020

i:ﬁé’ugm'ﬁmLﬁuqﬁuiwﬁqmmmﬂaﬂmﬂ%’gﬁ
Preldiiuluszuu waznsdaadunquinensns
daraliAsugiasudunfon an11ea1un1&de
Yp3LnEnsNsANgasUTUSIATY vinlrsanvielugae
U ala v ddn( o % = L2 =
AUUT LU HUATURIUEIAU hazDakLgaUaneU
YaMNYNEZANAUUNG LA lULRBUSWINAN 2559 7
Syunaldlin1seonuininis “HeUtievf” uas
angatul 2562 dulsuienseiunisiuingldass
Y o 1l & s v o =
Asedsngdnasinielalasenis “Fudouls” 39
dqnaliruindurlunanuanils Jons1insaule
WinTuaNT 2558 ag#1 3.03% WaraNNIIAINNITA]
Uaduidesilneaniunisalgsnaduin 2564 Al
AT A A ) o g v &
wiinTisou Negiseau 80.2% inlinsdevednia
ASILIBUAN A1SUSINAFUATLUNLIAAINUNITHAY




WUIRAUAINIAINUAI25819d eezanaanly
wualtuvilineliifnselfvedamavuanans
wazuIngen I1naa unisiudiuunlduiiay
\fiudy Feezdamarenisudosduidenassuuma
89 N13ANUANAY AMsI1eeuiNTY s1A1tas
g9y denalmiuilegetu Taanfunsnadutonis
T3 ve9nsuseulne iszann1sdudteas uay
L"f]umszé’unuﬂﬁsuuﬁﬂﬁﬁm%u N3AI8ONLATNNS
asmu Beludseiiudsnaniozdanalinaienty
FosquarUiudmasugialandideiinnuiumy
aEJ"Nm'aLﬁawuﬁﬂﬁwﬂ%y’aﬁaaﬁmﬁﬁawwmiamu
nnasglundn

Arnneanisatuan Tud 2564 waanduailal
AIUn123 Jauunliuflazudusaiinguuinnin
winau dudunauiainnisudndunisldsie
Judsranaeiniadsdgunnlaegaivsed@nsam
wariidlnduidigszuu ludiuiunds 2 drudu
UM

NUINAUAIAINUDIIT BTN 1ATFIE
wmamLia%’mmiamu‘lﬂNa%fwﬁugm \ondnsu
msivlnvesedamsuning urnenvazdildaunse
liueennmsdulafidaeuldinienadusnsy
é’m51mnﬁuimiu%mmﬁﬂwsa&ﬂuizﬁumﬁa

RUINAUAIAIAINUDIIT AU UATY
wSesdens wazeSeanls Sifemimaanuleuny
mafslunisdeudsunisinnsanadund e
nszdunsiuievesinteisrfifindunin 12%
SRS UUSUNSEIREALEYAINANSAN
auau lnsamzinvosiisafinnainUssmaiion
U1 dunsuslaaniglusemauiagdmssdn ue
mﬁ]%ﬁmsﬁusnaé’ﬂuuwﬁuﬁﬁﬁﬂﬁﬂszﬁumi
WwiyAulaaelasansnzluslanIINnIAseEnd
Imqmiﬁwmﬁuﬁmmmm’%mmﬂmmi@ﬁaﬁLﬂw
AARNEIUDDN

an1unsalauan Tuaie 9 Wheuwsnvesd
2564 1azifiulnsening 2.8-3.0% Aoegluseau
nsaia e nlsimunadulafdiusiudaluieunn
wedudildnuugnszandiameilagianizlu
nsumnnaziileandng Tngvuanifinng
Wulauindaudunuindudt “guidasunsiia”
(Supermarket) B it nurenguguilanie

sefunanstuly vauziefugsiadiudndssan
S ANty 7-Eleven, 108 shop, Family Mart
‘17'iLﬁumiL%’w5ﬂﬁqmuLLazﬁuﬁmq 9 1Wududn 9
Tuguan ludedld fufiunn auiesndn eglnd
guruztovenilelafily avainauns lisndudes
Fovosdiaz $1uamunn q warlidedqlddneluns
Aumaiieludevenvey fuuiliufievdvlaly
wnndn genalawesunsiinniinsveediegi
530457 wardainnsudstunissianlign Lﬁaﬁﬁu
ganalawesnsiiaimefueuardivgsnausean
Suageiuazminiedie demniidenariili
ganamuantullagiudesusuiiduegrann (a3en
3978 YsesuaunaugiUinine, 2560) 5379
A1Uandednaziinsiivialuiuiifidvszeins
MW FeaudanTa EEC ﬁé"i%’alé’ﬁmmﬁaﬂm
Juituiilunisdrsrannuduldueanginssu
Auslaanaenauaduiianalalunisidildusnislu
Freasswauf1veananiu ot uiud
fitdslasuniswaunduegraunn aufisiuau
Uszwnsiiiutuegeseios Sn1saianisallis
F7U2UUTVINT UTevInNThe BWI397uU
waztinveniten azidunluufivssuna 4.38
duaulud 2565 wazifingsda 6 druau anelud
2580 (@11n9uAMEnTIUAITUlEUNELUR TN
fawn1angiueen anwe, 2019)
FensiinTuressuUsEInRna s
yil%nnaenvulnglanizogedagusznounislu
g3RafUanAsiinadsunnuniouilelfinnie
wiughnsasrenmaimasliuinisuesssianues
Lﬁ@i@ﬂ%ﬂﬁ?’m?uQﬂﬁ’lﬁLﬁu%u&ﬂﬁﬂﬁﬂﬁ%ﬁ%%ﬂﬂw
Tnef¥gusvasdeail
1ilefnwndladmesuussannsenans
A el 918 @01unIN NSANYT 01T wazsela
fifiauduiusdeninufianelalunislduinng
WsasswauA luaudwin EEC
2. flefnwiAuduiusseninediu
Uszaun1inisnain (7Ps) Usznaunie Uadeniu
nanAwg (Product) Jadeaiusa Mage) Jady
FUTBINNITINTIAUIY (Place)
dataiunisnana (Promotion) U
(People) Uadpsunisasaiaz g

91sasdyIN1sSuldduAu uns.auun I 13

Un 4 adun 1 uns1AW - DnUBU 2563



N80 (Physical and Presentation) hazUade
A1BNTZUIUNT (Process) uAuitanelavesgnen
Tunslgusnmsmsassndualuanudsndn EEC

3 flefnungAnssunisidnlduinisues
ane ﬁﬁmmé’uﬁuﬁ‘@iammﬁawa%%ﬂqﬂﬁﬂu
ASLTUSNTANETINAUA IUE NI IR EEC

4 ftodaasuliieassnaumianuueds
doifuanufidrfalunisiissdinvesruludaay
ﬁﬂll’]iﬂ‘ﬂﬂL@ﬂi@%aﬂﬁﬁﬁf:fﬂi‘tﬂ‘ﬁﬂidﬂ‘ﬁﬁl,ﬁaﬂﬁ
Wanguuuunsliuinisiiesaliuseavsnm

AwnsATUUY
n1535en%e i1 0un15348189Us U
(Quantitative Research) Tagiun151AUSIUIIY
foyaannisdrriamnuiianelaveagnanfuly
Usnsludnassnaudsuinauuis uisasnis
NI mruLﬂuaﬂuﬁami’mﬁﬁy’aasﬁuﬁuﬁamﬁwﬁ’m
EEC suiadeailefldléunuuuasuany 3854w
fegrslunsideadaildiznisduinediauuy
d¥AINYI0 convenient sampling ﬂ/ié'\‘lmﬂmﬁﬁﬁlamua
fuannisasiiuiiuiieutosndn A3 laldnedn
adflun1smszilaun ndnn1smaneinazai
\eauunnsgiu
uaﬂmﬁamaﬁué’aiﬁfﬁaiﬁﬁwmsdmﬁﬁa
voounnieinmaisluresihaasnaudisa
wislunmsdnllufiufifeuanuuuasunuuigndn
vosmsislneinguszasduaanisinidedlsdinns
25U18 U9 9@TINEUADYTALAUINABINIIIN
WeRnun3ITeanuiisnelasenisliusnisuazsad
AuUsEaIRTiazuouNaIdefenaId i funi
vaasImAuA W ALaR I TeRe
n1efiugIfedinnuiiunsatuiugdanis

Y
v
=

NUYDIRIATTNEUAINIE NI INAITBTUAT
lasunsweunsineanizagraddunyiiingites
Augsiaa1vanlunuiarudania EEC Faly
o | £ Id %4 a v 1 =3 a [
Jndusonduriisassaduaussinluis gsfadn
UanNdu 9 19U $7UazaAINTe nanden AIouduasu
PBVRITWNYNTInUaEgozluNLd

14 I RMUTL Journal Socially of Engaged Scholarship

Vol.4 No. 1 January - June 2020

AT 1 aNUNYINNSITESe NSANYITaTER U
N13RAINUINIG NERnssuNIsITUTNISHazAURg
walalunisldusnsieassnaumvesgnatluany

F9IM EEC

A9 2 Teuasfinnuliaiunye i

UserrulunuNanudsndn EEC AiUsyaunisainig

ldusmsduineldaesluiassnduninsegluany

F9IM EEC

Al 3 yaneRumihilsziugees
AzNssUNTUleUIEM SRR seloauATugia
fAawnAnziueen EEC dalanalunisiasaiuln
vosgsiadUAnluiuiianudmin EEC

UsEnsuazngueiegia

' v

Uszrnshildlunisfinenide laun gnAnd

Iaungedumuagldusnisinsassndunnasedly
& A ) = Ao a o
Wunaudmin EEC Fedldruiuadeegnuszum




9,000 AY fefu Nsidonnguf o e lF UMY
Hldunanmsena Lﬁmmﬂmarﬁ%’aﬁmiﬁwﬁm
Ansavadnituivheassnaudlneiinsvimilsdene
ayg1neg1niunianis wazldnsuduiuaes
r;:iuﬂsi’fu'%miﬁwaﬁwaué’wﬁy’aawLm'qmﬂmq
AUYIVNeaTINELA ﬁaﬁu@%ﬁﬂﬁﬂ%ﬁ%miﬁmm
VUIAVDINFUAIBENBUUNTIUTIWIUUTERINT AE
19gn390¢ Taro Yamane (1973) fmunseauady
\Fosuoel 95% waveeslvinanaindeuls 5 %

winseilefildlunisiseusenauludae
LUUEOUAY "’?i\‘iﬁ?){fﬂﬁﬂLﬁuﬂﬁﬁ%ﬂﬂi@ﬂﬂﬁuﬁﬂ
geniu 4 dusieil

dauit 1 1 udauifsdesiudoyasu
Uszrnseanuesdneuiuuaaumusuauiea
6 Vo Laun 1A 818 @01UAIN TTAUNIT Anw)
213N warelaramou Janveuzidumaiudane
Ym (Close - ended questions)lagA1anutduy
anway (Multiple choices)

doufi 2 Juaudeiuiedudiudszan
N9M5RaIn (7P’s) filiaanudfyfuanuduius
V0999AUIENBUNIINITAAINAIG 9] AUATUAIUTRT
wahmaqqﬂﬁwﬁmiﬁﬁu‘%maﬁwaiiw?mé’ﬂmi%’
Ara1uUateUn (Close — ended questions) WJu
wuvaeua e sindulszanae1ves Aldsna
tAa (Method of summated rating the Likert
scale) 91u2U 21 Vo lasn1siiAzuu 1 69 5 unu
SLAUAIUNIND]Y

doufl 3 (Judauilifeadestungingsu
yosffiiulduimsiassndudn defldwou 4 4o
fun yaraifunalulduinnsie, wmawailuld
U303, audlunisiulduinmseaiiion, 9aeaand
inlulduinisegues q ludiuiesidnueasdu
Ara1uUateUn (Close - ended questions)lng
mamdudnvaz (Multiple choices)

paudt 4 Jumauieatuaufianelaly
AMNTIVRINSUEUS NS Iusassnau aeldy
A101uUa18Un (Close — ended questions) 1u
wUvdUaTldunTindruUszauAves AAsn
d@Laa (Method of summated rating the Likert
scale) lngnislyimziuy 1 §9 5 WNUTEAUAINY
Nanala

NANITANLUITUY

wan1sanduaruluadefiselaldnng
Anseitoyalnevdnadn 2 dnwnrdielul

1. @adALINTIaUUN (Descriptive Statistic)
Tdun wanwasAa1ud (Frequency) A15aeay
(Percentage) Anvadeiavadin (Mean) wazadiu
LﬁﬁJﬂLuummigﬂu (Standard Deviation) Tun1s
Tnswiteyanuuszinsans Jadudiusvay
1191139810 YayanungAnssuvelduInisiu
Wsassnaud waraufinelafiddenislduinig
WNATINAUAN

2. adAleyNu (Inferential Statistic) Tu
n1snAdeUTEULTiBUANREEAIULANAIIT D
Usgnslunsasnguiiiudasedu foa1aia
t-test (Independent Sample t-test) wagtUTeuLigu
ANRALAMULANAIIYBIUTEIINTUINNTI 2 NGl
FBANEDR F-test (One-way ANOVA) InaiUSauliieu
mLa?i'stwmmmimwﬁﬁ% Scheffe @11sunng
nadouaNNAgIuNTIdeded 1 way 3 naenau
NAADUANMUAUNUS TENINIAIMUTDATEAUAILUS
mmﬁﬁzﬁumﬁmaﬁayjaﬁaLwiizﬁmm (Interval
Scale) Fu'lU @28 @dfd Pearson Product
Moment Correlation Coefficient § 1% 3Un 19
naaeUALLAgIUNTITeTer 2 Tnsnnaeuauufgiu

7LAUAMUIDIUNIADH 95% (OL=0.05)

NAN15338
NYoyafnuIanueaen1aUsEvINIAEns
WU ANYUENIAIUUTEIINTAANTURS HNDU
wuvdeun fisasidensad
1. nan1sitAs1eideyadneaenig
Uszrnseansussgnounuuasunuiildlungueds

o

T 91U9U 400 ABY1SUAINANIATINAUAIVBIANY

[ @

Jandn EEC wudn Jldusnisdrulngilumands
d1uau 202 au Anldu Seway 50.5 wasineAviy
dnu 198 au Anlufesas 49.5 agluriseny 31-
40 U 1w 163 au Andusosay 40.8 599893
Jutaseny 20-30 U $9uau 98 AU
24.5 g un1nlanaauay 245 Al
61.3 s09asuJudnuaNsa S1uau 185 A 1

Souaz 38.8 sziulinyenasiuiu 225 Aulaeldu

e

91sasdyIN1sSuldduAu uns.auun I 15

Un 4 adun 1 uns1AW - DnUBU 2563




Yovay 56.3 sevawnlu fAniUiaans 115 Au
Anluiosaz 28.7 o1@nmdnidugsiadiudigiuiu
122 AuAnidufosay 30.5 seda9NIMENA/gNINg
viEMenau 91uu 106 Au AnduSesay 26.5
seladeouagluyie 30,001 vmAuld 1w
143 au Antduiesay 35.8 sosasunduneldse
wiousgluyae 10,001 - 20,000 W I 101
Au Anduiovay 25.3

2. wamvinsgiveyatadudiulszaunia
nsnansia 7 du Taesameglusedunin (X =
3.87 ) wegneenuide Jaduarundndmeiuin
flgn (X = 4.14) sesa3snfe Jadofuromianis
Fadamine (X = 4.02) fesiignde Jadudu
ynans (x = 3.42) Fanansluaaied 1

a3ei 1 agu Aede wazdiudoanasgiuves
Aldusnisiuunaudadediudsvay
NUNITAAIAVDIRIATINAUAT L UEY
Fow¥a EEC Wa 7w

UJadedrudszauniy X J2AU
n1sAAATa 7 1y Anudfny
1. Jadumunansium 4.14 110
2. Yaduiusian 3.83 110
3. Ya9/uren1enIsan 4.02 17N
MUY
4. Jaduiunisdaasy 3.75 17N
AIRNAN
5. Jaduenuyaains 3.42  Uunang
6. UaduiunszuIuNIshu 3.95 17N
NSNS
7. Uadumudnuaienig 4.00 17N
NIUAIN

swdadwdiulseauns 3.87 11N

ANSAAIANT 7 AU

16 I RMUTL Journal Socially of Engaged Scholarship

Vol.4 No. 1 January - June 2020

Janda EEC lngsiegluseduunn (x = 4.02 ) d
LAASIUAISIN 2

A13°99 2 LansduIuend) Souaz Anadaunas
drutleaninsgiuvesgulduinig
FuunnNANNTInellnesIRON 15U

Tgusnsneassnauanluaiudanin EEC

anunswalalngsiuse I Sowaz

asunldusnig (x =4.02,

S.D.=0.52)

1nilan 58 14.5

uln 291 72.8

Jrunang 51 12.8

oy 0 0.0

tioeiign 0 0.0

394 400 100
s ldld

NMSANIIT “nsAnwiauduius
51171190998 dUUI2aUN1IN1TAAIAUTNNT LAY
wnAnssunsidlinddentsldudnmsrisassnaud
Tufiufianndonin EEC” fAduldasuutseanudu
vate el

NHAAINNTIFEY §rinsidenudn Jade
prunanfud Jadeaiusan Jadeaiuteannedna
U1y Jadearunisdaasunisnain Jady
anwuen1n1enIn egluszauaiuianelauin
gniiu A1uyAaIng agluseduuiunans wasua
IpziauduNusserineladediuuszaunis
nsnaafuanuiianele fans1a7 4.36 finanaly
4198unan vinlansivindadediudszaunig
NSAAINAIUANY 9 UnaneszAuauNanelaves
anéntunlduinseassnaudtianuuiesned
Hogzdfgy

Jadenrenrunan g duasonlu
fisnalavesfuilne anndeyanssdruilanunsa
U 1lUN1 591N LN NS UBINIIA AT INEUAN
16 Tneanunsansunilunisidenassuan s aaiid
AN LNNINTINUNY kaABIdlAUraINTaNY



vosnAnfasiiienouaussonufianslonazaiy
Fesnnsvesgniegieiistavsningean Tuvned
Tademesunaniinareanuiaelavesguslaa
TAYTEAUIIAIABITAANUNNIE AN WaTAIUITE
m@‘UﬁumGiamméfaﬁmssumpliu%‘[mﬁl,t,mncsmﬁ’ulﬁ
FDIHNTUITIATALIUAIY

YaFemesuanuiifinasonnufionels
vosffuilaa danudrdyediedalunisinsuny
USudgemsiu aonuiidndiming Taednnsiaun
TuSosvesenmsanuiisudefivensa saubanisdn
wrunduAeing 9 Wiguslaaaunsadhiislade way
fianuazaansamiilunisiiasundusiedudn 4
FneassnAUATaLre uananiifauisat
PoyaulElun1339NagNENIFIUNITANLALIATS
anudl Uaneluinsassnaudn saudenan
azon Usseananigluing fiduduiidesiun
f150u LileliAnnadninATigalunisduiugsia
LU

Jadumemunisduasunisnanniinane
Aanuiisnelaveduslnauiy mﬂ%’agamqg’huﬁ
a11150131 1 Tun1519uKRUNTELESINNSRAA
yosisasInAudaauwidld eiduniansedu
1%{u3lan Tarudeanisunduinedudi
PeassnauAnnty ldiineudemineuaz e
nsfvuAnagnEnIanIsaaIail inaaufungs
anédeuannsnfsgaligndndiunduinguniu
daNAroEaAYIENIITINY MfiuTu 910n15919
WHUNISARASHNISTI a9 TUsEANS ANITeS
wanannstavanU sy duiusniedona q udn
21 NUNNUYDINSATINEUA LTINS UNU LY
drusanlunisviinisdaasuniseann anely
sassndudlaenss deulunisfsganinuaula
yaagniidnanldvinsluriaasswdudilidu
AN

mﬂNamﬁé’faﬂ%&ﬁwudwﬂﬁam”mqﬂafmi
YoeiassnALA A ILAsinadonuftenele
aglusziudiunans §3deiudn maslinsedule
yaansiinnunseiedeunariiuguimsansiiiy
nsquatelaldlunisliusnisveanidnauuasns
Aszurumstiusnsiviiiontusasdussuy

faduffusznaumsaasiniseusumiingu

Tudesvasnisliuinig Bnsaugnindniinli
winuynAuidnuinsillasnauuins uavienls
ldgnAlegraviniiguiy Lﬁaiﬁgﬂé’%ﬁmmm
Useiulalunsiiusns agaIsIaukunIsaasy
1130819 Fe3EN1sAnReded1In1naINLUY
ATULASO [(Integrated Marketing Communication
(IMO)] \iloduadunismaialaglinniadesiioves
msgﬂa}ﬁmmzamLﬁaiﬁqﬂé’wiﬁﬂh’;mmaz
anafiaenndesiusandusunissuioiulay
folnuaLulIAIuNAn 4 Usenas Ae Laenldnis
?‘%amimqmsmamnﬂgﬂquﬁmmxamﬁ’uqﬂﬁw
L?Mﬁ?‘iqﬂé’ﬂhﬂﬁimﬂmamﬁméﬁ AUNINITASIINIT
ﬁmsiaﬁamsﬁ’uqﬂﬁwé’wmmﬁqaLLasL‘TJmﬁ
AnrodoaIsuuy 2 navIensivignAddius iy
Tneld38n158ea15n13ma1nuuUATULAS DY B8]
Frognaradl Ao

1. Tawan (Advertising) iudedsRumidl
pannvasiasdnfengugnéntvunglviiin du
Wy N3y lavanadeudiiiedunauaulaes
fuilaavinalndifsaquinsidsanunsn asns
wsegdlalifuduslaalailuegned

2. n1Td9Lasun1svay (Sales
promotion) lagldnagnsuanduaidiirugulie
Tudesnsdnuansdunlaiuiud g iluiui
YoarinsasInAuf Laznagnéaaileligndiia
AMUINSTLALAIEUAPENIINEIY 19U NS
druannsazauuanud vsonzuuunsiinUauan
Fonnsuanvesiiegnenislvesay nssulseiu
LazduLlAsuduivserudu Msdafanssufivey
nsinaassld n1slrmusnwInEaa

3. N15UTEIEUNUS (Public Relation)
wiodunisudsinanseing o erfugudnigd
Faguslaanguidimuneiduds SMS 1iioudetinn
FAenfunisdatanssudfivae

4. N133IANINTIUNLAY (Special Event)
warnsdnuansdud (Display) agneseiiios J9a7n
n1933enuEuTiaalasusnsnas
yen1snatanszsdutlade dd o
WnuIneldaoguazualaus nsla
Fafusadeanerguadidlitiondnd

B0 NAINTTU

91sasdyIN1sSuldduAu uns.auun I 17

Un 4 adun 1 uns1AW - DnUBU 2563



YoeeaTInAuf LT winiiotieadnansans
GLﬁﬁ’w:JU%Iﬂﬂd']mﬂé’mma%@ﬁuﬁ'}ﬁé’mwaJmi
TsTudunuuiidesnitvnaasswaudusetivindu
19U Aans58 MIDNIGHT SALES amsieTuamsaring
Tnoarsinisdafanssufavegsasinaus was
seillosdsnagnisanandadunstisdaaduaing
ATNEnwalfiRveaRI9asInAuA LAz SIeis
@U%Iﬂﬂiﬁﬁ']mL‘i?'imiuﬁmaﬁwﬁué’ﬂﬁumﬁu?ﬁq
il fotndunaustlevinedondomazaudu
Tngiiuienlunueialilingutmunglaenssd
Fsassnaudtpetvuals uafanunsafieziaey
an1uzvoswIniu binndunqudivunglasog
Aenssuman Uiy

5. MaeasINAUAniinshadedeans
Auguslaanuesetnedsausaulatisng 4 (Social
Network) 191 Facebook iiielarsaud sd1a1s
Uz dURUSAANTIUNNITAAIAAIN 9 LYUNITIR
Iﬂﬂm%’uﬁuaaﬁwaﬁwﬁuﬁﬂLLﬁ;ﬁU%‘IﬂﬂiﬁImamaé‘iﬂ
fadaamnsnneulinansnaumnuianiuden

¥ ¥

Foyadun1suinisens o iearsnuduiudiv
fuslnelngondefanssusing q Avanvianeidu s
Walenalviguslaasiudenidnauidiusulung
wansAuARiuAeIR U sasTnALA iU 9
warlifinslmeauAniiy Aduveusiuludens
wsupnuAnivwasaudl 9 e Beluninumn
anuAniu Tasignimeuniignaylasuiunata
wagfsanlmnfarldvossatafioiduiu S
FeassnaudnesiazansnsatauRiutu
915 dndunswazuiuusaieliivenyauiy
Anudesn1svosguilaaiietdunisaiieniy
dndefienazanuliindalifuguilaauaziile
fuslaafifuandnluniodiomaniiydndfaz
nszaredaarsuesnluifurenitsuayinli
\SeTEveeINEetuSes o wszlildiiisauna
andwituiidhsuldusiDalenmaliynauldidan
$aulaeiuusraunisaisiududedeidunis
Ussndusiudvinsassnauddnn e
Hadgfindefan1enunioain uas
43U Faffinadaniudis
Fadunsimuami ey

18 I RMUTL Journal Socially of Engaged Scholarship

Vol.4 No. 1 January - June 2020

Anarfenelavesiuslae Buksusnisusiane
Yoanifnay seudntnaudeusuiisiuieany
drAINAIUNITIANITAI1As bR anT ULy
neluiig é}’aqﬁﬂmmmsﬁasmm@mL%aﬁa NG
FON NN WIS UAUD IV IIETINGUAN

FIUNIAUNTEUIUAITIAUING AedinIg
susundnauegseLiios 919dinsdananssy
U52N1AT19Ta NN UAAUUTZI T UGILABUAN 9
dlensedulsmdneu Sidslalunsvhauannty
s'mﬁwnﬂwﬁmmlé’%’umms?iummﬂqﬂﬁw Anls
TansunslimsulneTfu kunnsdesis q die
Husdalalinundneau swdadudiegedunnu
wiinauAuay 9 Tuwauneng 4

anUsena

JnnsAnEISes “Yesudrudszaunig
MInaNAuInTg warngAnssunsidnlduinsfidag
AoAluieanelavesgnAinsasIndudrluaiy
Fonin EEC” anunsaedusewaldeel

1. ATULANAIIVOIANYUL NS
Uszynsdnans laun tne 81y @01unIn seAu
MsANWY 81T warsnela dnaseAufianelaves
anAvsassnaumluaudanda EEC

nuddTelananisiimsgiiuSeudieu
mmﬁqwaiwaaQﬂﬁﬂﬁmi%’u%mﬂu
WeaTINAUM  uunauanvzdILyAna Wuing
Fanldusnsdnive umands mszmand e
1AUADINITRUALAEABINISANYITI9aLLDEA
Audandaniuneane

¥

f1ueny a1nuidenuin gndnitunly
vimsdwilug T92901g 31-40 U 1Junguiedd
dadeunzifunameneld

PNAINAFDUANYAFIUNUIN 818 T2
msdne 917w eldvoideuiiunndeiuiinade
muflanelavesgnindinldumevnaassndudig
waneinefiuly nnaddedenanianudangeiu
§ian eiamna (2559) AlsvinnsAnuites dade
fifharonufimelalunistoaudnalilasa vos
Austaalulen n3unnumIuas kazUSuamanie
1n875 Independent-Samples T-Test thag One-

Way ANOVA fiansandisssutiddadi 0.05



Feludruveunafiuansieiu luiinase
aufanele tnsizgndrfiunlduinisl
insassnauasaiiyaganunglunisunlguinisiu
winSandeqiu Feildiiaudesnisuazaiy
walalunisliusnsitldunndneiu Faaenadasiu
$ATeves teufin1 unssen (2557) AildAnundade
finaoaufisnslonislduinisgudnisdyuey
oI UILNATULYANTUNNUNIUAT LazLUIAA
\Aeaiuiladuiiisninadenginssuguilanves
379500 @350 wavaAudu 4 (2541) find131 s
ﬁmaiﬂwaa@%@ﬁﬂiﬁ%ﬂﬁm%wammﬂé’ﬂwmw%
Uadvdruynna 1luunaladeidu a1y 013w
nsfnul s18ld Juneutginsdinaseunia
YARNAN kagUkuUNIIMSITIn FaArmuanng
magumaazlailigniiannanfuilesivneds
anuliuansesdaduduynnasenuiianela
wsensanaulaveuslng

2. HAMTIATIZAAUFUNUSTZNINAIM
fisnelavesgnandiulduinisluinaassnaud
aeluaiudandn EEC Auladedrulszaunig
A1AANATS 7 B

Ya v

NNaATe Piglaliveyadmssnuues
auu1u lagldadf Pearson Product Moment
Correlation Coefficient Lilenad@auA L dUNUS
SEINemuUsdasEAUAIU SN wulugennaes
fukwIARYRINgANITUFUILNAYEY Kotler (2000)
nanai1 lunsdnduladendnims Tnefigadudy
NnMsTAnAINTZU Fadudszaunensnaini
7 dudodindudadrdgylunisnszdulsiiin
nszurunsinaulade Funsefuauise Jasdedau
UT2aunIINIsnaInuINIg taswgAnssun1 sty
Uinsiinasennuilswslavesgniniunlduiams
vheassnaumeluiufiausmin EEC feanunsa
asuanfunaideldsdl
1. Yaduaundniue dvinidenu

Y
v '
A =

anAfulguInsisassnaudl nelunuiiany

Jam¥n EEC Alanuddyse Jadudundnsoel
wn Fehdeanuaanisludindn sauddout9gs
eflanuduiusaenndeafumuiionelasiolunns
wlduinsfiuantudag Sanuirgnandiunld
uinsiaanudesnisaudiifiauain fing

$uuseiu flananindedie funsgiu uagian
watnuany Jeaennadeaiunguinisfiudnves
Oxden (2005) na1airdagiuiuslaadosnisie
Fumluddidinnnunainnans wiensuasastudu
W#en Fensannnudiesnisdedenalagnsaiuany
ﬁﬂwaiﬂﬂuaqqﬂé"}ﬁ?‘imﬂ%ﬁmiﬁﬁwaiiwﬁuﬁﬂ

2. U398A1U51A7 HANISITYNUI
Qﬂé’wﬁm%’u%ﬂﬁiuﬁmasiwaué’waﬁ‘ﬁyuﬁ 3
Janin EEC drulngnliaiudiagretadoniu
511070 Feflanuduiudiumuiiswelalunisun
TdusnsiunnTusae LWiwqﬂﬁ'}ﬁmmiﬁuﬁﬂﬁ
AufuagNzaNfuATignAdesine

3. U399A1U189N19N159AT1NUY
NANITIYNUI Qﬂﬁﬁ‘ﬁmﬂ%’ﬁmiﬁwaiiwﬁué’ﬂu
Nuit 3 San¥e EEC AlFauddsetadosudes
NIA1TIRTIAUNBLIN Jevinlrdinanenuianela
sonsanlduimsfianntuiie Seaenadosiungu]
3303A1UANY09 Michael levy (2007) Na1391 13
fsannsidenying AasvesdudUan eiads
AUNUILUYTDIUTEYINTS §1U19N15T0 N5
WUaTUYR9gINY QUATAISIUILANALAIN LNTTE
Frsasswaudeanuueilviniafidaves
sassndumegludiiiies vilvignAniianuagain
FONISAUNISLNIEUIANS

4. Jaduarunisdalasunisnane
NANISIYNUIN Qﬂé’wﬁmﬂ%’ﬁmﬁﬁwaﬁﬁwﬁué’ﬂu
Nuit 3 Sam¥n EEC AlFauddysedadedunis
dgaasunisnainun 3 lvlinaseauianela
fon1sunldusnsiiunnTudae insizdudaesa
n159a7A ﬁ%w%waﬁiawqaﬂﬁums%aLLasmﬂ%’
USN13 uazHeassnaUA T sa e iinnsinvin
Unsau®n The 1 Card iieasaunzuuy Lol
anénfurlduimslditeioavanudy faduleing
uiadeyatinnans wazlusludusing o fimsdnsems
TWslududruanfivavetsoioaraonadasiu
BAIUNANIART q AaoAAUTN1TUTEIdUNUS
AanssunisaLasuNsTIEEIudesi 9 ag1avid
Tugiluiising q vesdininlngioM i
fuiled itelvignAusaudeyaus
W lgusNg

91sasdyIN1sSuldduAu uns.auun I 19

Un 4 adun 1 uns1AW - DnUBU 2563



5. Jadusnuyaains nuin gnandisnld
Uinsivnsasswaudluiiuil 3 Saute EEC 7l
ANudAyradItenuyAaINTIIN Fevinlvidnase
auitanslalunisuilduinsianndiugae Femuin
Ansvuuvasuaudilidssiiniuiianelasgly
seaudraladusuuaainslunisulduinisves
WNATTNAUAT ?z*iaQ%%aiﬁwswu%’agaiumwé’ﬂdw
\lasniinsassnaudiisauuisdnnsunyuion
Waguwina sildninuueuagn 1y
Frunglunisuugainfsrfududuaslvidoyaun
anA1 yilvindnauldanunse Wanudiemaely
asmAuflamYinfians wazninauesiissede
7in é’au%’ugﬂé’wé’wiwﬁﬂﬁ@yms’m fidfeymas
Ugnilimnuanuinuagnseiesesulunislviuinis

6. Yaduaunszuiunstunsiiusnig
HAN1SIVLNUIN Qﬂé’wﬁm‘lﬁﬁﬁﬂﬁﬁwaﬁ‘wﬁuﬁﬂu
Wil 3 San¥a EEC AlFarudrdsoJadedu
YAAINTUIN I vidnasionuianela don1sun
T¥Usnsfiunnduiie Fanan1sidenuinaaiy
wanelavesdnauivuasuniuieladuaiunis
ﬂiwaumﬂumﬂﬁu‘%miﬁué’aaadﬂa&ﬂuasﬁwﬁ"w
Wesanisassnauddtymludesnisliaiy
Frgivdonsaidudddym Jsavmuianniinany
szn@mﬂﬁ%’aaﬂaaEJ'Naz:Lﬁamﬁﬁau%ahjamwm‘lﬁ
Amaukazdansiulamlaegnsdiusza@nsaw

7. YadeauaneMen1InIgAIN
namIsenui gnndiunlduinseassndudily
Nuit 3 Fond EEC Aldmnuddysieladodnuae
nManMenInun Ieilrinanenuiienela senis
wldu3msiunnTudng wmsesisasswaudiean
witsfinmsdnansdudnduninanguazsuanieuas
qquﬁmaiummsLﬁuammwﬁgq 1n1590
U3581NAN8TURISEIINAUAT IR AINUEL DA
Ao fudainaeiany eneenemle Snvad
fiuifaurseasnulignéannsadiesuld

Na31n1579y Jadudrudszaunig
A1smaane 7 du nuindlasdaudszaung
1159879 Twana19iy SnanonuaILa LT

20 I RMUTL Journal Socially of Engaged Scholarship

Vol.4 No. 1 January - June 2020

wanguvmamuAsLazIuama Auenin @y
ATUAMUNAINTANIVOINANN U A1UNITHdIUAR
31ATM AUNSLAYAILaZNTEUATUNITUIY AU
N15UINITTINGIAABILAGT LAZYNFADY WATAY
aubunduudalaveandnay Huslaalvining
WolaumnAe

3. §an1TATIwUIsUTIBUANLTIND 1R
suaaQﬂﬁﬁﬁwaiiwaué’ﬂuﬁuﬁawé’w% EEC
Tuunauanuasnginssuvesuilaalaui uaaa
Alulduinssne, memadiluliuinng, avadlunsg
THu3ns wazvranandisnlulduinsegiduszd
FawanIFenuii ngfinssu Aunndneiu dauasie
arufianslafiliunnsnei

yanailuldnarsuiu dwlngwuin lu
funseunds uay Ussianidenldusnns dwlvg
WU uRnreu Jsaenndasiu teuding unasen
(2557) Anwrdladefidnasoniuianelanisld
UTNITAUENITAIYUIUVOIHUTIAALYA
NTUNNUNIUAT IINNATTEAINAD HITENUT
Freassnaudmauwiaduuddedudn fude
Tdaeufudseniuonms sunmeuns snsaedsdl
Snvazduunavisafisrindeundeulawuiu 39
WNIZEINTUA TR Wuﬂzﬁ’mﬁ'au@a winagltidu
aonuiiiiewnroungenlavesnsounds

Anudnsldsefiou drulngnuingneu
wuvdeuauAumanlduinisuinndt 3 asee
dow, Juiiflenlulduins dallwainuindutiuans
Feaonadoatiu nuawssa quavs (2557) Anwidau
UsgaunenIsnaInuInIskasnginssunisldusnis
Fruemsgiiugu Community Mall wesgjuslag
Tungamumuns grauiuuasuniuileuanlduinig
729 Julani-oving

waziitelinaidendedaruisadly
Uszgnaldlnanuselomildognamniu §3dove
netaiauowuzlumsifonduelusail

1. nansAnwiadsiinldnsuladedn
Uszaunansaannindsulafifnaseseiunudis
walavesduilaa wagseauaiufisneladedady
duvszaumamsnainivnleidsysutesiian
FaaursothluimussAals udlunisiazily
UsuugavieRantuasisydnsnmanndedumn




Nan133IveaINnsasEududiung quesladudiu
Usraun19n1sna1nlaeg1aaniziatgas wu Jase
fuyaaIng Msassndudaaslinisuiulgede
Frurneen1sAoaIvemiinaIy Lag fIunISuLes
mevaaninay 1udu

2. Ms3seadeldrsiannuiionelaves
Anauiuuatuaelanisinideuuuidalsuiu
mneuiilgainnisisessenslidnfiveme wnnis
ﬁﬁé’ﬂuﬂ%ﬂ@i@iﬂpﬁaﬁ’smmmﬁﬂLﬁumiv‘iﬁ%’mwu
\Bsnaunnefagsilimaeuildainnsinides
AUENTNnTY

3. ilosannlutlagtiufiuiianudanin EeC
Fausznavludie asdaunsy vays uay sweeq il
nsveedegseidowilititinamunazissau
Y1091 BB 08 19MAINUATY LU Fu
213N glsy Buldy wazUsenesig q luelde
avSuoenidedld msdnwiiseluadeluisaasi
nsAnwAuianelavesaussfnglunsunly
U3n1s Feenaldfaudsuazvourmidomtunnsng
fuluarnaided Wuenassyasiufisiesnisnis
fRFo AUETAINLUNISLAUNIG ANYeAITLY
AN NNUTLNAVDINTNIIUVIY ABDAIUAITN
NANNMAIYDIAUAILAZUINITAIY § AINAY
INZELTRALUSENATY 9

Tnenwsamdsanitldvinsagaaisely
suedsdfifonuidtadonnisnaanaisdade
i Yaduduynanns Alrdeyasuduuszlovdun
wsassnauAunueliiag dudeasuiindnau
YNYVBIRATINAUAIAITLASUNITHAIUNTINYE
n1efun1sdoanstfifinuniy fanaasures
NAseiAevaunsadmasdonsiudneamlunns
Tusmsldntuselulusunan

UITUIYNTY

nUNWTTL gUaN3. 2557, daudsEaunisnain
USNISUATNGANTIUNSIEUSN551UB1NS
gJUu 611 Community Mall vas§ju3lna
Tungammamiuas e dnususnsgsna
UM vuNn. njunng: Juaninenae
AINRUATUATUNTILIA.

Yiu Todn¥1ns. 2559. Yadeniinadanny
] Y a ¢ =
wanalalunisldusnisaudenasi

4

PIETINAUAT LFUNTA WaYT LN,

a a

WendnusuImsgsiaumtudia.nganne:
UFININGRY UNINeUELY.

SUITIN UASENTIU. 2557, “N13AANITNITAATIN".
faninsdl 10. aﬁugﬂé’aamuﬁwawé wuauay
L38UL389910 MARKETING MANAGEMENT,
11th edition. (U¥n 1l 5du 18aquaty du
ol 9die: ngamne)

su1fing naulsas. 2557, 919891u21581991%
UATUNS NINYIAN-5UIIAY 2557, NN

USE Wuniaiaw 910 mvw) dayaasdns.
e 16 figuisu 2560, Wndaldan
http://www.cpn.co.th.

U3En Tadudu $180 (mew). gshavasudem. de.
e 15 fiquisu 2560, wWndaldan
http://robins-th.listedcompany.com.

NWANT ASEUNIY. NAYNSNI3IANITTINIVINNG
gaRdvia. 19daile 16 dquisu 2560,
\189laan https://marketeeronline.com/
archives/23735.

A313900 w@ssmdiavAmy. 2552.n115U3U1S
N15Aa1AgATAN. NFIVN: USEN 535083
3110

anAugAUAnlve. 2555, nzansunssuduan.
dfadle 16 fiquisu 2560, wWhidldan
http//www.theretailacademy.wordpress.c
om/tag/anAuKAUanlne:nvananng sy
AUan/.

agnuiid. n19asyAulagsnadivaniudwmia
Funy3. ihdadle 16 dquisu 2560, 1nd
19210 http://www.siamnewschan.com/.

denuiliaesfiiasdiuu 911n. JULUUFIA.
Wndadle 15 dquiou 2560, 1hasldain
http://www.siamfuture.com/

o3an ASWAILNA Lazursdue. 2559 Jadeiiiing

sanuianalalunisdoduf

(Tesco Lotus). Y@ 4

NIILNWUANIUAST LA

UNINYIFYTITUAIERS: 1.U.1

91sasdyIN1sSuldduAu uns.auun 21
Un 4 adun 1 uns1AW - DnUBU 2563




waiin1 unssen. 2557 Jadefifinadanuiiensla
nsldusnisgudnisinyursuvesguilaaly
LUANTUNNNNIUAT NTAIANEI LABY LYBT
WA 31YWNY AN TNUTUTNI95579
umvudin. nsennduininelde
uIngdedauing.

Best, John W. 1981. “Likert Method,” Research
in Education. 4 th ed.Eaglewood Cliffs: N.S,
Prentice — Hall.

Cronbach, J. (2003). Essential of psychology
testing. New York: Hanpercollishes.
DeFleur, M. L., & Ball-Rokeach, S. J. 1996.

Theories of mass communication. London:

Longman.

29 I RMUTL Journal Socially of Engaged Scholarship

Vol.4 No. 1 January - June 2020

James R. Oxden and Denise T. Oxden. 2005.
Retailing (1st Ed). Houghton Mifflin.
Kotler, P. (203) Marketing Management. 11th
Edition, Prenice-Hall, Upper Saddle River.
Maslow, A H. 1970. Motivation and Personality
2nd ed.). New York: Harper & Row.
Michael Lev and Barton Weitz . 2007.Retailing
Managemen. (6" Ed). McGraw-Hill.
Schiffman Lon G. and Kanuk Leslis Lazar. 1991.
Consumer Behavior. 4 th ed. Englewood
Cliffs

New Jersey Prentice —-Hall,lnc, A Division of
Simon & Schuster.




nsuilvtdymnisileuaznadinieilneligndesvasitues
USLIUEAUANYT BNDFNUYN IININGNITUYS
A Solution to The Misspelling of The Words At The Restaurants Near

The Educstional Institutes in Sam Chuk District, Suphanburi Province.

g1nsal Swatind’ dnvann 9L5A, nuMTIal ASYYsITY’

Thapakon Uamsathit", Lakkana Rungrotz, kanokwan Sribuntham?

12919138 auzfaumans i ivedemalulagsuueagTIg quianIIy3
123 ecturer, Faculty of Liberal Arts, Rajamangala University of Technology Suvarnabhumi, Suphanburi Campus Instructor

*E-mail : Thapakonuamsathit@gmail.com tuasinsAini 088-1625950

UNANED

mAfeiligUsrasdiioAnuiliymnndsuaznadauilnglignieduiuermsuiiom
anufnw gineauyn Jmingnssays wazwilalaymidsnan Inglduuudunansleuavnadilignies
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guviiolil dhuamandniviliideuaznaliigndesfelfuuaiisuinuasdumawisssne

nsufladgmmuindyminisdeuaznadligniesdiulngegifue msusnanmiingdy

wialuladsivunagssund qudanssnyd warlssSouamaninulnnism Insnudasnalsigniesisdu
175 ¢ gsumsudlaliigndes 129 é1 Andufesas 73.71 Sefleindugninanusdtaiisclifosuevis
aananlaunlumaznaligndesvignissnnnitfesas 70

AEIAY NMTTHUAZNAAT SIUDIMNTUIINENTUANY

Abstract

The purposes of this research were 1) to investigate the misspelling of Thai words found at
the restaurants near the educational institutes in Sam Chuk District, Suphanburi Province, and 2) to
solve the misspelling of Thai words found at the restaurants near the educational institutes in Sam
Chuk District, Suphanburi Province. The research instrument was observation form of word-spelled
writing. The data analysis by descriptive statistics was frequency and percentage.

The result showed that the most frequently misspelled words were 49 migggelled word
2d-Ka-Prao),

al)

forms lexical items with 175 times. The problem words were fried rice with basj

91sasdyIN1sSuldduAu uns.auun 23
Un 4 adun 1 uns1AW - DnUBU 2563




shoots (Soup-Nor-Mai). The causes of misspelling were form spelling guidelines overgeneralization of

loanwords.

The most of the problem words were at the food stalls and carts around Rajamangala

University of Technology Suvarnabumi and Samchuk Ratanapokaram school in Suphanburi. The

problem words that were resolved were 129 out of 175, calculated as 73.71 percent. The result was

higher than 70 percent as the criterion.

Keywords spelling, restaurants around educational institutes
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Abstract

The aims of this study were to examine the distribution of dust during
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Warinchamrab district, Ubon Ratchathani province, were recruited in this study. Total dust and
respirable dust were determined in the work area. The results showed that the distribution of total
dust did not exceed the total dust standard at any of the sampling points and was significantly
reduced from each point to a distance of 5 meters radius from the brick burning area. However, the
results of the distribution of respirable dust showed that it exceeded the standard and showed no
significant reduction by increasing the distance. The understanding of brick workers in relation to the
dangers and health effects from dust from pre and post tests showed a significant increase after
they were provided with information educating them about work safety at brickwork plants (p-value
= 0.03). The conclusions of the safety guidelines were as follows: workers should wear a cloth mask
in the general area and dust masks while working at the brick burning area; workers should be rotated
during the brick burning process to reduce their exposure to dust; workers should not be near the
brick burning area unless absolutely necessary; and, finally, workers should wash their body and

clean their clothes after exposure to reduce the chance of transferring dust to public environments

out with the manufacturing plant, or to their family members.

Keywords distribution of dust, brickwork plants, brick workers
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Abstract

Solid waste management issue is considered as a national agenda. Local government
organizations have to implement and show achievement on this particular problem. This article
propose the model of community waste management, called waste manager, by changing people’s
perspective of waste to recyclable materials. This model will cover all relevant process starting from
beginning to end of recyclable materials management. In addition, to enhance capacity of waste

manager, knowledge skill, network cooperation, and funding support are also provided. Results

subdistrict municipality, in October 2018 from 1,447.1 kg '

model works quite well and can be continued in t
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work by himself but also work with local waste volunteers resulted on increasing the potential of

sustainable development on community waste management.

Keyword : Solid Waste Management, Waste Manager and Waste Recycling
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Abstract

Panna-Tai village, Panna Sub-district, Sawang Daen Din District, Sakon Nakhon Province,
Thailand, was selected to be a development village model under Rajamankala Isan village project.
Hopefully that to set a good plan for development is a key to approach project’s objectives which
will provide potential analysis and creation of community-development plan of Panna-Tai village by
focusing on Participatory Rural Appraisal (PRA) way, for 4 years (2019-2022). The objective of this
study are to develop plans in order to drive the development of Panna-Tai village in an integration
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manner to strengthen the community, local population’s life quality elevated, obtain more incomes

and sustainable happiness. The obtained results comprised of 3 community development plans

consisting of 10 strategic plans, and 25 projects, which will be used as a guideline for a successful

and sustainable development. In addition, the development plans are also useful for work

integrating among the sectors which play important roles in developing and/or improving the

population’s life quality in the community.

Keywords Community development, Community plan, Participatory approach, Rajamangala Isan

village project
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The Lodging House in Mueang District, Chonburi Province.
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Abstract

The objectives of this research are to study the level of lodging behavior in Chonburi
province. to compare the level service quality of lodging house business in Chonburi province by
personal factors, and to examine the influence of service quality on the behavior of lodging house
business in Chonburi province. Sample tenant in Chonburi province. Tools used in data collection
of this research was questionnaire. Statistics were percentage, average mean, standard deviation,
analysis variance and multiple regression analysis.

The results showed that the level of students in post - usage behavior was moderate
(X = 3.27,SD = 0.52). Quality service of lodging house business in Chonburi province. was  different
due to demographic factors in terms of age monthly income year of study faculty currently studying
and rental period. Quality service of lodging house business affecting of behavior w@@®process,

response, external environment, care.

Keywords Service quality, Lodging house, Behavior after using
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Development of Organic Rice Product Packaging and Branding “Khong Khung”
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Abstract

Nakomn Kong Jasmine rice community enterprise is a group of rice farmers in Talukmuang
village, Kong district in Nakornratchasima Province. They needed to change their community business
from dried organic paddy Jasmine rice selling to milled rice since May 18, A.D. 2016 lead taken by
Mrs. Thitirat Willan.
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This research aim developing marketing and branding such as : logo and packaging to access
the right health - conscious customer base and also enhance marketing channels. The research
combined both qualitative and quantitative methodologies random sampling was used on 57
members of Jasmine rice ommunity and 400 residents from Muang district, Nakornratchasima
Province. Where interviews, group discussions, and questionnaires were used. The summary data
and content analysis were executed by descriptive statistics such as frequency, percentage, and
average.

The result of research showed that thenew logo of organic Jasmine rice Nakon Kong under
new brand “Khong Khun” had to be patented as trademark slogan “healthy beings from rice”, using
cartoon symbols and the motto of Khong Khun Jasmine rice community enterprise. Brown rice,
Jasmine rice and riceberry were labeled and a new appealing packaging for souvenir product was

also developed.

The overall result of customer satisfaction survey showed. 4.53/5.00 for new branding and

labeling, the unique package showed 4.75/5.00 (highest) and the letter information which was printed

on the packaging showed 4.13/5.00 (howest)

Keywords : Organic rice, packaging, Nakorn Kong community enterprise
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