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Abstract

The objectives of this research were to examine the level of satisfaction
of educational personnel with school administration based on the principles of
good governance at Rabiabsuksa School, and to investigate the problems and
recommendations related to educational personnel’s satisfaction with school
administration based on the principles of good governance at Rabiabsuksa
School. A mixed-methods research design was employed. The target population
consisted of the educational personnel at Rabiabsuksa School. For the
quantitative phase, a sample of 59 participants was selected using simple
random sampling. For the qualitative phase, 11 key informants were selected
through purposive sampling, comprising the school director, deputy directors,
assistant administrators, and teachers. The research instruments utilized were a
questionnaire and an in-depth interview guide. The data were analyzed using
descriptive statistics, including frequency, percentage, mean, and standard
deviation, as well as content analysis. The research findings revealed that: 1.
The overall level of satisfaction of educational personnel with school
administration based on the principles of good governance at Rabiabsuksa
School was at the highest level. When considering individual aspects, the
principles rated at the highest level of satisfaction, ranked in descending order,
were morality, value for money, rule of law, and accountability. Meanwhile, the
principles rated at a high level of satisfaction were transparency and participation.
2. The problems and suggestions regarding educational personnel’s satisfaction
with school administration based on The principles of Good Governance at

Rabiabsuksa School, as identified through in-depth interviews, could be
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categorized into six dimensions, resulting in a total of sixteen suggested

approaches for improvement.

Keywords: Satisfaction; Educational personnel; Management; Good governance
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\Wigy @onAdeInUMUITEURY Mahahing (2017)

o

NanMTITeingUszasdi 2 nuindamuardelausuurainnisdunisal
Bednfinrmaenadesiunansidomuinguszasdd 1 wudiseduanuiaelaves
UAAININNNISANEIAENITUIMITANMSIImansIsHAUIavedlsuTeuszideufinw
lutssdtuiifezuuuaiemanlugen fil

1. fundnaudfldiusiu (Participation) § i uduil fa1iad onnign
(X = 4.05) aenpdesiunsdunivalfinudyvidosnisnzanediuiauagnisiiay

FWANTTYNAAANIENGN V1NYDINNNITTDUTHUN AL AINUALVIANITAARNIUNAT



NIsHfmansAsUnN angdfmans unninendeasuny

SPU LAW

—cenoriae Uit 11 aduil 1 @nsem - lquieu 2569) Page | 41

o '

TaLau ﬁﬂﬁqﬂa’]ﬂiiﬁﬂﬂﬂ%?ﬂi@ﬂﬂﬁIUHﬂiﬁﬂauIE]ﬁlmﬁﬂmy@ﬂNLLﬁﬁﬁd Feaenados
AT T8v09 Thanakunphakin et al (2020) #inu3IdIUNITASEAIEIUNRTNT
AadesniududeninuianalnnsdasuanuAndiufin i

2. fundnanulussla (Transparency) Jadududifidnadossosasn
(X = 4.16) aenndesiunmsdunvaliinudgmidesmnuaiilunisdeansieyauay
n1stuaandninassintssaduladilidaauiisme Tnsanessandonsulssun
Tasenns deaenndasiutaiausuuzues Singphan (2016) #iszyiiaasiinisduas
sulsznaer ez Besliyamnsnuediselloaiieairsnnudosiu

3. AUNANANUSURRBU (Accountability) Laznaniifsssu (Rule of Law)
Fududuiidanadsmdnuilndifiesiu (X = 4.24 waz X = 4.27) auadu
aanndoatun1sdunival i nud gnnd ssanuludaaulunisueunune sy
(Job Description) uagnstaduldngszideuiivsadafiaureutsumnniduluan
Auiueniula (Sympathy) ﬁﬂﬁﬁummmsgmﬁlﬁm’m A0AARBIAUNUITYVDS
Khumsuphan & Wetchayaluck (2021) fiigusuuginmsuiuusngsudeuliviuae

sUaduldognsananiaiioanaua It lunssuiunsefsssy

)

4. A1UnanAIUA UA (Value for Money) G i ud1uii dA11ad suin
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