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Abstract

This research aimed to 1) study internet users' experiences
with cyber threats and 2) study their knowledge of cyber threats
to raise cyber threat awareness. This qualitative research was
conducted with 17 key informants. Purposive sampling was used
as the data collection tool. Interviews were used. Data triangulation
was used for data analysis, interpretation, inductive conclusion
generation, and content analysis of documents and interviews.
Narrative writing was also used. The results revealed that 1) most
internet users have experienced various forms of cyber threats,
including online scams and identity theft, which can damage both
property and psychological stability. 2) Knowledge of cyber threats
is important in helping internet users understand attack patterns,
such as email scams, malware, or identity theft. This can lead to
better protection from online risks and raise awareness of safe

internet use and technolosgical literacy.

Keywords: Awareness ; Cyber threats ; Internet users
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