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Abstract

This research aimed to 1) compare factors influencing the
adoption of mobile banking in the digital age among the elderly in
Bangkok, classified by personal factors, and 2) compare mobile
banking behavior in the digital age among the elderly in Bangkok,
classified by personal factors. This quantitative research was
conducted. The sample consisted of 398 elderly aged 60 and over
residing in Bangkok. A simple random sampling was used to collect

data. Questionnaires were used for data collection. Percentage,
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frequency, mean, standard deviation, t-test, and F-test were used
for data analysis. One-Way ANOVA was used for the statistic
analysis. The results showed that 1) elderly with different personal
factors had no significant differences in factors influencing the
adoption of mobile banking in the digital age among the elderly in
Bangkok, and 2) elderly with different personal factors had no
significant differences in mobile banking behavior in the digital age

among the elderly in Bangkok.
Keywords: Mobile banking adoption, digital age, elderly
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3.2 MyInTIeRveyaldaifidanssaun (descriptive statistics)
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