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Abstract

The objectives of this research were to: 1) explore the service
quality of the employees of Land and Houses Bank Public Company
Limited, and 2) compare service quality of the employees of Land and
Houses Bank Public Company Limited classified by personal factors. The
populations were 2,761 customers using service of the Bank selected
by simple random sampling method. Data were analyzed by frequency,
percentage, mean, standard deviation, t-test and analysis of variance.

The results of this research revealed that: The quality of service
of the employees of Land and Houses Bank Public Company Limited,
Head Office was at a good level in all aspects, sorting the average from
the highest to the lowest in all 5 areas as follows: reliability, followed
by reliability, Responsiveness, Empathy, Assurance,and tangibility, re-
spectively; and The results of the service quality comparison of the
bank employees were found that customers with different professions
had different opinions on the level of the service quality which varied

statistically significantly at the .05 level.
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