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Service Marketing Mix on Public Universities in Bangkok

Paweennarat Jirapongwiwat' Paverida Siriwong” and Patra Sukasukont®

Abstract

The purpose of this research were 1) to study the service marketing mix on public
universities in Bangkok 2) to compared the service marketing mix on public universities in Bangkok
by sex, age, education, occupation and income. The population of the study was the people
living in Bangkok. The data was collected by questionnaire. Frequency, percentage, mean,
standard deviation, t-test and One-way ANOVA were used for data analysis.

The findings indicated that 1) the respondents gave a high level of overall importance of
the service marketing mix on public universities in Bangkok. When separated by aspects, there
was a high level of emphasis on service providers, process, marketing communication, distribution,
product, and price, respectively from highest to lowest average. 2) the service marketing mix on
public universities in Bangkok was statistically significant difference of .05 when classified by age

and occupation.
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Within Groups 72.25 397 .18
Total 72.35 399
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A1519% 4 (59)

Al 319013 SS df  MS F Sig.
3, FUNTTIN Between Groups 20 2 10 65 51
Mg Within Groups 62.30 397 15
Total 62.51 399
4. ¢unsdeans  Between Groups 44 2 22 146 23
N1IMAA Within Groups 59.65 397 15
Total 60.09 399
5 augliusns  Between Groups 21 2 .10 82 44
Within Groups 51.05 397 12
Total 51.27 399
6. FMUNTTUIUNTS  Between Groups .06 2 03 21 .80
Tusng Within Groups 59.76 397 15
Total 59.83 399
7. euniivie Between Groups 11 2 .05 38 68
unadliusnis  Within Groups 57.21 397 14
Total 57.32 399
FUNNGY Between Groups 01 2 01 12 .88
Within Groups 29.65 397 .07
Total 29.67 399

HANITILATIENAIIULANA 19YDIANRE U AIUAIA YURId IUUTLAUNITNAIAUTN1TVRY
WM IFEN1ASFIUNTINNUMIUAT TENINNTANINLANANAULAENITNAFBUAIENITIATIZRAIAIY
LUTUTIUMAAET (One Way of Variance : ANOVA) wulniigneunuuaeunuiims@nuunneraiu 1d

ANNEARYTDIEIUUTEANNITNAINUINITVRIUMINGITEN1ASTIUNTUNNUMIUATIUA NG hazTIEeIuy

a L% & vV 1%

TAWA AUNAAAN AIUSIAT ATUNITIATINUIY AIUNITFRAITNITAANN AUEIAUINIT AUNTEUIUNIS

'
a o o o aaa

Tusn1s wagamundvirduvasiusnig liuanansiuegrelidedfgynisadfnseau .05

Y

M19197 5 WIHUTEUAINUSEaNNTAAIAUINITVRINN TN IREN AT LN FANHUMIUATUENAL DTN

arnun 518N13 SS df MS F Sig.
1. PuNAnsUg  Between Groups 1.26 4 31 2.12 07
Within Groups 58.44 395 14
Total 59.70 399
2. AU Between Groups 251 4 .62 3.55 .00
Within Groups 69.83 395 A7
Total 72.32 399
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M15199 5 (59)

S 519015 SS df MS F Sig.
3. FIUNTTIN Between Groups 1.13 4 .28 1.82 12
TI%UE Within Groups 61.37 395 15
Total 62.51 399
4. gumsdedans  Between Groups 1.00 4 25 1.68 15
N1IARA Within Groups 59.08 395 15
Total 60.09 399
5 ¢ugliusns  Between Groups 1.68 4 42 3.34 01
Within Groups 49.58 395 12
Total 51.27 399
6. FMUNTTUIUNTS  Between Groups 1.53 4 38 2.59 .03
Twusns Within Groups 58.29 395 14
Total 59.83 399
7. eugivied Between Groups a7 4 19 1.35 24
wasliusns  Within Groups 56.55 395 14
Total 57.32 399
FIUNNGIU Between Groups 1.05 4 26 3.63 .00
Within Groups 28.62 395 .07
Total 29.67 399

HAN1TILATITVAIIULANG19YBIA RS 8 AUEIA Y VOId 1Y TEAUNITAAIAUT ATV
UNINYIFUNIATTIUNTUNNUUAT TENIRTNTUANANAULAENITNAABUAIENITIATIENAIAIY
LUSUTIUNIUGEY (One Way of Variance : ANOVA) wudnilinaunuuasuniuilendnuwansiany 1

ANNEARYTDIEIUUTEAUNITNAINUINITVRIUMINGIFEN1ASTIUNFUNNUMIUATIUA NG hasTIEaY

'
aad (%

louA fusian Mudliusms wazdunsyuunsliuing wndnsiuegrsilifeddynsadiansyiu .05
dusunanduet funsdndiming sunisdeansnisnann wassnugivimiwnasliuing liunnseiu

{1814 LSD (Least significant difference test) ¥innsnaaeusog nuin endwilumnsinaiuly
ArwddyresdulszaumInaiauinisvesmingndeniadglunsarmauasuanatstudall 019w
winuuTEn/gndng wanssdudniseuaindnet Tudusan endndassuazminauusen/gning
wAnFaiUdnany Tumusian mugliusns waeaunszuIums dauenuwanasiunnendn luau

ALUINTT UagsunsEuIuns
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M13199 6 LUSEUBUAILUTEALNTIANAUSNITVRINMINE RN IASTIUN JUNUVNUAT

wonausele
S 519015 SS df MS F Sig.
1. PuNARAg  Between Groups 95 4 23 1.60 17
Within Groups 58.74 395 14
Total 59.70 399
2. FUTIAN Between Groups 1.19 a4 .30 1.66 .15
Within Groups 71.15 395 .18
Total 72.35 399
3. FIUNTIA Between Groups 1.71 4 42 2.78 .02
e Within Groups 60.79 395 15
Total 62.51 399
4. frunsdeans  Between Groups .45 4 11 .75 .55
N1INAA Within Groups 59.63 395 15
Total 60.09 399
5 ¢ugliusns  Between Groups 37 4 .09 72 57
Within Groups 50.89 395 12
Total 51.27 399
6. FMUNITUIUNTS  Between Groups 69 4 17 1.15 33
Twuins Within Groups 59.13 395 15
Total 59.83 399
7. Augivie Between Groups 36 4 .09 63 63
wasliusns  Within Groups 56.96 395 14
Total 57.32 399
iaunnﬁﬂu Between Groups 44 4 A1 1.49 .20
Within Groups 29.23 395 .07
Total 29.67 399

NaMTIATIZRANLLANATBIALAABALd R Vs STAINT AU TYR I INEED
aasslunsaummaviung seninenglanuandsiulaonsmaaoufensiesziaIn N TUTIuNg
1187 (One Way of Variance : ANOVA) wuindlfneunuuasuaufifisisldunnsnaiu Wenuddgues
AuUsTANNTIINAIAUINTVDINININGITIAIATT N TUNNUMIUATAIUNTIAT MUY wand1aiuaE 1l

and__ o

WodAn19adAnszavu .05 d@uluningiu azs1eau laun ATURERAUI ATUTIAT A1UNTISE AT

mMInaa MuFlauIng Munszuumsiuims wagmugivimiuadiuing ldunnsineiu
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WolY LSD (Least significant difference test) ¥insnageusieg wuln s18lAgen3n 50,000
vnsdeiiauliaudAyuesdIulsTaun1InaInUINITUeIIINgdun1ASEluN JNNUMIUASATLNTS
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2. 8afUTIEHan1TIvY
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