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Work Motivation Among Express Delivery Employees

at Kerry Express, Samut Sakhon Distribution Center

Netnapa Songthong!" and Patra Sukasukont!

YFaculty of Management Sciences Dhonburi Rajabhat University

Abstract

The objectives of this research were to 1) investigate the work motivation among
express delivery employees at Kerry Express, Samut Sakhon distribution center and 2)
determine whether or not there were statistically significant differences among employees
with different demographic characteristics concerning their perceptions of motivational factors
influencing their delivery performance. Using a simple random sampling technique and a
measuring instrument in the form of a questionnaire, a total of 255 express delivery employees
at Kerry Express, Samut Sakhon distribution center were chosen. The statistics performed
included frequencies, percentages, mean scores, standard deviations, and both t and F tests.

It was found that: 1) motivation to work as effective and productive express delivery
employees at Kerry Express, Samut Sakhon distribution center was perceived to be fairly
significant. Motivating factors were found to have more influence on the employees’ work
behavior (4.19) than hygiene ones (4.17); and that 2) employees with different job positions
had different motivational factors with regard to working for the company (p <.05). The results
can be used to improve the company’s human resource management strategies in order to
keep their employees motivated and focused so as to increase their retention rates as well

as encourage them to work more effectively.
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