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Food Waste Management in the MICE Industry:

Evidence from Five-Star Hotels in Bangkok

Sita lamopart®”

"Tourism and Service Industry College, Nakhon Phanom University

Abstract

Food waste is a significant environmental and social concern, particularly during
meetings, conferences, and other MICE-related events where substantial quantities of food
are prepared and served. This academic article examines food waste management practices
in five-star hotels in Bangkok.

Grounded in the Sustainable Development Goals (SDGs) framework, the study
analyzes three key components: (1) stakeholder awareness of food waste issues; (2)
management practices that contribute to environmental, economic, and social sustainability;
and (3) the alignment of five-star hotel operations in Bangkok with specific SDGs through

multidimensional management approaches that generate social and economic value.

Keywords: food waste management; five-star hotels; MICE; SDGs; Bangkok
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