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Abstract

This study examines whether demographic characteristics of consumers in Bangkok
influence perceived value of sports brands and whether brand relationship factors and
marketing mix components contribute to that perceived value. The sample comprised 400
consumers in Bangkok who had previously used and were continuing to use a sports brand at
the time of the survey. Descriptive statistics, including frequencies, percentages, means, and
standard deviations, were computed. Hypotheses were tested using an independent samples
t test, one-way ANOVA, and multiple regression analysis.

No statistically significant differences in perceived value were found across gender, age,
education level, or monthly income. Multiple regression analysis showed that brand
relationship factors significantly predicted perceived value (p < .05). ‘Brand Loyalty’ exerted
the strongest effect, followed by ‘Brand Equity’, ‘Brand Interaction’, and ‘Brand Love’,
whereas ‘Brand Engagement’ had the weakest effect. Marketing mix components also
significantly predicted perceived value (p < .05). ‘Product’ had the strongest influence,

followed by ‘Price’” and ‘Promotion’, while ‘Place’ demonstrated the weakest effect.

Keywords: perceived value, sports brands, consumers
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