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Abstract

This research aims to: (1) study the demographic characteristics of Thai tourists traveling
to Chanthaburi Province; and (2) examine the relationship between the service marketing mix
factors and Thai tourists’ behavior in gastronomy tourism in Chanthaburi Province. This study
employed a quantitative research methodology. The sample consisted of 400 Thai tourists,
selected through quota sampling, with a screening question to ensure all respondents were actual
tourists. A questionnaire was used as the research instrument. The data were analyzed using
mean (X), standard deviation (S.D.), and hypothesis testing through T-Test and One-Way ANOVA
(F-Test).

The results indicate that (1) most gastronomy tourists in Chanthaburi were female
(56.75%), aged 30 or below (44.50% ), held a bachelor’ s degree or lower (70.25% ), worked in
private companies (35.50%), and had an income between 10,001 to 30,000 baht (45.50%). (2)
The marketing mix was as follows: delicious and satisfying food taste; reasonable food prices in
relation to portion size; local food and ingredient products available at tourist destinations; active
food business advertising through various channels; prompt and well- prepared service; friendly,
cheerful, and polite staff; attractive presentation of local food; distinctive culinary tourism
activities; clear and simple communication of local food, products, and ingredients.
The hypothesis testing indicated that there were no statistically significant differences at the 0.05
level between the demographic characteristics of Thai tourists and their opinions on service

marketing mix factors.
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AN AndwFeuintuuiyaied 397 068 -1.61 398 0.12
gandtSun3 4.14  0.72

1T 4 uansransUSeuiisuinvieafisrylvefidumenvisafisrdmiaduny3ad
sERuMIAnwILAnAeiY Tseduanudariuliuaneneiu uansnserunsanfiuansisiulifinade
puAATiuresinvieadisn widleRersaduseusunuind nvoadienfissiunmsAnwsieiu fseeu
AuAaviuLanasiuluAuduasunIInaIn (t=3.32, Sig.=0.00) wag AUYAAINS (t=2.25, Sig.=0.02)

'
L% L% aada

1 a o U 1 ¥ d' 1 ! U
pg1UUYFAIRYNNEDRNTEAU 0.05 mumuauﬂmmﬂmmu

>
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A1519 5 LanINan1sSeuisuALAnITILY el iw e Inesue I dnsadIuUsEaunIsnae

Y3115 (10P’s)

daudszaunisnaiauInis SS df MS F Sig.

AUIIA

FENINNGY 5.58 3 1.86 3.97 0.01*

aelungy 185.42 396 0.47

ERHY 191.00 399
G’humidma%mmmmm

FEMINNGY 7.49 3 2.50 5.99 0.00*

aelunay 165.22 396 0.42

EeHY 172.71 399

AUUTEAVTANULAL AN

FEMINNGY 3.21 3 1.07 2.80 0.04*
aelunay 151.15 396 0.38
ERHY 154.36 399

FUNTRELNST AT UTEINFUNUS

FEMINNGH 3.28 3 1.10 3.17 0.02*
aelungy 136.69 396 0.35
EEHY 139.98 399

a

d' v ! -'-NI A a ! Ql' v LYY A IS 1 v A U
1NAITNN 5 ‘Llﬂ‘V]ENL‘V]EJ’JGU'TJI‘V]EJ‘V]L@u‘Vl'NlI’WlENL‘V]EJ'JR]\TW]@"\]UW‘UﬁW@J@W‘?ﬁ‘WLL@ﬂ@Wx‘lﬂuuigﬂ‘U

3

AMUAATIULLLANAIA UL DNAITUNTIHAIUNUIT TNYiaaii 2T 1T nuane 19Ul seauAINUA ALY

uanaAulua1uIIAN(F=3.97, Sig.=0.01) AUNITEUATNA1IRAN (F=5.99, Sig.=0.00) AuUsEENSAW
LaTAMNIN (F=2.80, Sig.=0.04) LATATUNITHELNT WA UTEYNTUNUS (F=3.17, Sig.=0.02) o814l

WodAgneadifinseau 0.05 drunudullunnseiu ielinsuiernuuwansneseninngy §33edela

MNINAFBUABLAEINT W (Scheffe)
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A1519 6 LAanINaNISUSIULAEUALAALTILY BTN VIDUENT N INem U TN adIUUTEANNITAANR

U3N15 (10P’s) Swunauendmiusieg

Vol.5 No.2 (July — December 2025)

AuUsNANE

=

213N
$1%N15/ wilneu genedaudy/  UnSewdindnu wazdue
$Pawmia uSEnenvu Ay

AU X 4.08 3.91 4.24 4.19
F1UN15/3536MNA 4.08 - 0.17 -0.16 -0.11
nonuUSENeNvY 3.91 - - -0.33% -0.28%
gfadURY/MUY 4.24 - - - 0.05
dnSeuainfne wazduq 419 - - - -
AIUNTAAATUNITNAN X 3.75 3.56 3.99 3.68
F1UN15/3538NA 3.75 - 0.19 -0.24 0.06
nonuUSENeNYUY 3.56 - - -0.43% -0.13
g3faEIRY/ AN 3.99 - - - 0.31%
dniFewsnfine uazdug  3.68 - - - -
aulsEdvsamuavaunn X 4.20 4.08 4.36 4.24
F1YMT/3FenNa 4.20 - 0.12 -0.16 0.4
NINNUUTENIENYY 4.08 - - -0.28* -0.16
3R/ AUNY 4.36 - - - 0.12
dniFewsnfine uazdug  4.24 - - - -
ATUNTITNELNST LAY X 4.02 3.95 4.22 4.12
Ussynduiiug

$1UN15/3538mNA 4.02 - 0.07 -0.20 -0.09
NINNUUTENIENYY 3.95 - - -0.27* -0.16
g3nadIuiY/ANY 4.22 - - - 0.10
TnSeuainfne wazdug  4.12 - - - -

P o

nuewma: * Ileddgnneanan

P

1Y

U

0.05

1NATN 6 LHNAFDUAIULANAINVYDIANUAALRUYDIINYIDUTANYT FILUNAILDITN Lﬂuswﬁj

v =

WU AusIAnNguiegndedngsnadiuday/muenasinEeu/infnyinardug lanuaniuwansig

funguiiegeiiluninauuisnensy egrdlidedAynieain

'
=

[y

n3zau 0.05
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