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A Survey of Consumer Satisfaction towards Virtual Event Marketing

Communications in Bangkok

Witchaya Panyarat' and Ongart Singlumpong?

Abstract

This research aimed to survey consumer satisfaction towards virtual event marketing
communications in  Bangkok and to present guidelines for virtual event marketing
communications, It Is a quantitative research conducted by using a questionnaire as a tool to
collect data, The sample size was determined by using G* Power to obtaine 153 representative
samples, The was collected by using questionnaire during April to May 2022 was used and the
samples were serened for those who had participated in virtual event marketing communications,
The content validity and reliability of the tool were tested with Cronbach's Alpha-Coefficient,
with a reliability value of .884. The research statistics were descriptive statistics frequency,
percentage, mean and standard deviation, and inferential statistics including One-way ANOVA and
Pearson's simple correlation coefficient.

The results showed 3 aspects; participation in the experience, creativity of event, and
expectation in experience sharing, The Findings were used to guidelines the designed of virtual
event marketing communications study showed that the relation of the 3 aspects and type of
event marketing communications had not affected the consumer satisfaction of those who had
participation in the event, in another hand, for the participate in experience showed that the age
of consumers of who had participated in the event had affected to the satisfaction, The analysis
of satisfaction levels in 3 aspects showed that the satisfaction of participating in Virtual Event

Marketing Communications was at a high level.

Keyword: Virtual Event Marketing Commmunications, Virtual Event, Satisfaction
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Assessing the Quality Standards of Cave-Type Natural Tourist Attractions :

A case study of Ley Khao Kop Cave, Trang Province

Wichuta Thongthachang' and Nuttakrit Eakwannang?

Abstract

The objectives of this study were to 1) assess the potential of developing a cave-type
natural tourist attraction of Ley Khao Kop cave, Trang Province 2) assess the standard of natural
tourist attractions of Ley Khao Kop cave, Trang Province. The population used in this study was
staff/personnel and academics involved in conservation, development and promotion of tourism
to Ley Khao Kop cave, Trang Province and tourism service providers in Ley Khao Kop cave, Trang
Province with a sample size of 108 samples. The Purposive Sampling method was used to select
samples. The research instrument was a cave-type natural tourist attraction quality standard
assessment form of the Department of Tourism.

The results of the assessment of the quality standards of natural tourist attractions in the
cave type of Ley Khao Kop cave, Trang Province, which had consisted of 35 indicators, with a full
score of 175 points, the indicators were divided into 2 parts: 13 indicators evaluate the potential
of Ley Khao Kop cave, Trang Province) and 22 indicators part 2 to evaluate the standard of natural
tourist attractions cave type of Ley Khao Kop cave, Trang Province), The study found that Part 1
had an average score of 48.04 (out of 65 points) and Part 2 had an average score of 70.24 (out of
a total score of 110), and both parts had a mean score of 118.28 ( from a full score of 175 points),
The score received was compared to the standard score level and It was found that the quality

of cave tourist attractions in Ley Khao Kop cave, Trang Province was in good level or three stars.

Keywords: Quality standard, The Quality of a cave tourist attraction, Cave Tourist Attraction

YGraduate Students, Faculty of Tourism and Hotel, Dhurakij Pundit University
2lecturer, Faculty of Tourism and Hotel, Dhurakij Pundit University

*E-mail: 635163010008@dpu.ac.th

18


http://ursa.bu.ac.th/graduate
mailto:635163010008@dpu.ac.th

Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

uni
nsvieaiendanudAnyselrsugia ey TausTsy wavdwindou (9au LWeAd wazAue,
2554: 60-66) WNT1LEIDAANTAUNIVDNTRUNLIILNB AN TEUIUNTVDINTNANFUALATUTNNT

L ORBUALBIAIUABINITVOIUNYID AN UAUTUE1INTI9VIN TIN1ATIAAINATIEs SN Aa Ty

a 4A

F1eld Ann1sdea warasssslevinaesugiasegsiedu q Mdeadednidudiuiuuin wenaind
fagrliszrvuluwvamisaiisafnauniagiilaluviesdu dan@ansiuyuareysnefaUimusssy

asgninlunisguasnusssuyfuasdsnnaenanniy wasdlldiudiglunsnsgqulviinaiuinaiiy

ansAAvaIAUlUNBIRY BNV UTENBUNITWALNUILINUNLN 827890 AINUATEAIN IUNITHAILNES

Y
[

i P ¥ o A A I o a v X A
ANg 9 Neenndestuaniniuiinezldviiansdaindenlunui
1 < a 1 1 a & [} 1 a [~ a ] a
9g9l3Af wiasiesemsensnensnisvieaies Wugemnevatemalunmsiiunivieuies

= &,

wasidudsigalabilidnvieaisufumadunvieaiediaaunuy siudalugumuiiazneuausiaiiy

]

£ Y ' PN = & o aAa £ a & a 4 ¢ v & & I [y A &
ABINITVDIUNNDUNY I UUFINLNAYULDIAUTITUY IR NTDFINUUYE AT 19VY WQ@%IU@?]UEM%VILUU

9

sUsSTNAZINGTIY Beazfosanunsagelatinvieaiiedlilirumdamady uarlieuiudtnvieadion
Soundeuva Tnemaihdaundsiouisazdesannsndridldessaznn Uaoade wazagdosdiuinig
MInsvieaiien Wies1usanuazmnliiuinvouiion Wy quduimsnviesien URIQRRLAERIY
mamsegudmiviaindeu S1ue1ms S1udmungvesiiszdn svuunasadng dreidou Unede
anuvang Ludu ileaeanuianelauazaienrudsgiulalitutnveaiien vilvdnveadisssn
nduEeudviewurihuendeudtnveadisanudu q Whidhameadier Werieduasuerdn nsvane
seld uaradueudsilituumamiondien (yapda Sadeiaun, 2555: 112-116) agslsfinin uenain
wiauuvawisafienliaunsonevausinudeanisuesuinvieaiieands axfesdinsdanisminens
msvieuiienliAnusslovieumnzandian s1uwign uazasnsadnuigunisnIn Snwiany
VaNVANENNITINN wazeyinuminensnsvieadioalilildunniige thifie nsairsaugasenineny
Fesmsfiaziammsiuasygiatuaudndulunmseydninineinsmsvieniisvesuszimaiions
THaulusuian tetisauauaansznuiuay wagndndulsitinsiannnsvieadiedidedu (gau wed
WA wazAY, 2554, W.74)

fi’]’wi’mm%’aﬁzjﬂaajmwﬂwﬂﬁﬁjwmamzi’ummamimﬁim \Dudamdandsldsudonainans

' dl ' v & = Y v Y] & & 1 v W o o 1
V]@\TLV]EJ'JLLVQ‘Ui%LVlﬁ‘lV]EJ (19n.) SL‘VTL‘UU 1 Iu 12 b2 DINIUNDIAN AFULAILIUIT IWIARNINUANYNTNATU

a

n1svisaiien dyaiuvesiraianiied waziianunieulunissessutinvieniied (Nsuussvduiug,

¥
= aa o 1

2560) 19T adfunvauNeI AU umannelusninnsalut w.a.2562 Wewssusunul w.a.
2556 WU Tununvieaiefiudune 24.56 wWasiius wazanadnsielaainnisviesien ludl w.a.
2556 fisglaainnisvieaiienyindu 6,679 d1uum wazlse o wadselamuaunnd tnglud we.

2561 fAselaiinduidu 9,916 duun wsedadu 48.47 Wesidusvassuldainnisviaaielud w.a.

19



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

2556 (@ninaunisesiisnasfmndasin, 2564) nafuluresinteailiouarmeldannisvesdios
vosfaviansandunainaniadovansedns wilsludufe msfundsienfionfhifsgalauagnainuans
U 1N12ANT IN1ZAVY INzN 61N9nA gretuuisnimadilueg dienleuds ugnenutetido
fusts duainey 1udy

diainou Wuuvaswiondisamssssusiudmisludminndsfimenslansu degiisine
vhepen tuwisiifudiuuusuiu (nland Cave) Ténwamudiiuyu Adsnstlvasendnilign Tne
stinazueneanunatsans Fendn mehlvalsifu (Subterranean Stream) dsagluapeninussauiy
AapssTIrIRNIEuent tagtuduawnneuldsumstaulifuundsiondieamesssumvesdomia
n$a FsguuvuAanssumsvieniisngesidunsldizemeriiodunisousnysssumnd (nsumsnennsssd,
2564) gutsiifiausnay Tnsusnamauissnuiudesiifauwandsluanadu q fe TRudesd

3enn waeaiudes (Soda Straw) agiludnuiuunn Usngmsaliluanitisdnvuzvesdaanisiiaiudesy
Tuszpzau lneanawneulssunisengeslimiu Unseen in Thailand wagiduvnenisiaseinviaaien
v O A S da i a | S o o A o o § v S
foaTailungluaiisveen1anii 4 Alawns vegvesaiindsanansuin vilinisvue
Unviesfienvziosueusuluiudeduszozmelszuna 800 wes adwanuhusuliundniesiieanvu
! q' [ ! a 3 a 1 o
YOUNTViBN MU UNIRYSeLTuageEs (e3An1sUTmsdiuiualIney, 2564)
aaneudnldindumalasuanuienanninvesiisr Feldsumsiaundesiuneauasain
W asessuNIsviauigalagniiguNguaiuffe aeAn1SUTMITAINAIUAIINGY Fea0nna 0y
WHURRIU T TRnsa wa. 2561-2565 Nl munglunsiaulasygnagIusn lnen1sasnanu a3
glaigury waznsduasunasiauinisvesiendeldnalilinunimieasienelalnaulnegi
sovles Fdlulssifiunisiaund 2 nafsnisduasunmsvsaiiedlilduinsgiusasinunin iieasns
elabiiaulnegesaiies lneduwimanisiau Ae 1. duaSunisiauiuvasioniieiduinsgiu
NFUNTTVBUNHIUUTAIUTIN 2. WAIUILATIAT 1IN UFIULATAIBIUIEAIUAZAINLTH DL DU LU 18
Voudgn 3. Waundndnsiuaruin1saiun e unedlilauinsgiu wae 4. duasun1InainLaznis

v 6

Usgmdunusarunisviesiiersgrndussuy eg1elsfiau msiauiaie 9 iesessun1sviesiieadn

a

aadnsuIsdsiualneuldvindumaiy lidunuudainduinsgiuuasdnunmindnedmsunis

'
% a1 L%

Juwnasvisafieamnssssuminseld Uszneutuinudeldineinisdszifiunaninuawiosiieinig

YVA v A

FIUVP Q4 D UAINBUNINDU A9t UIIN R8T ANuaulanasAnwITeneInuANaAIWlLA1ITHRIUN

Y
1%

W uunaawionfi oan1asssuyfussiang 189011810y kasUssiduunnsgIuwna e uieania
53UYIRYTTANAT VoA NawINeY Jminnse iiefinan1sAnu3Teluaseldnldduyselovideod At
| dl ¥ o ! ' = yal o A o < ¥ v a

druieateddunisguanazimuiundwisaiiedlndanudidu dililudeyausenaunisdedulalunis

Auruaulouekaz N uTRLIwa o uwumdlunsusulpgunmura s uiieavesalia

20



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

winaulvlidnenmlunisisgalatinvisaiisn melaanumunzaulunsdanmsnisvieuiiedlineliia

NANTENUADAN NS TTUVIR

UIZAIATIINITINY
1. wieussidudnenimluniswaunduwna et oaneessuyAuseinnan ve3n01auIney
JUInA3

2. eUsslliugnTEIULYA I LTE N NEITUIAUTLANGT VDI UAINDU JINIANTY

NBUKUIANNITIVY

[ v [
AzuwuuAngnnlun1siaudy ﬂ%LLUUQ\‘m']’m%@W]’]ﬁU mmgyj

LARIVID WY INITTSUTR

A 4

UINTFINTUATINTUANTVIBAUTE?

UsZLANN Y90aLlNnNaUy .
ANAUA

FIRINMS9

ASLUUNTINIFIULWAINBILNYT ﬂ%LLuu%ﬁﬂﬂ’j’]‘M%@WﬁﬁU

'
L = =

UINTFIUTEAU “07 Al

\ 4

NNFITUVIAUTLLANET VDI

LUINDU WAIAAIN ASUATVDANYINIAUS

AN 1 NFBULUIAANITIVY
A5ATdUNITIY
Uszynsilddnunluaseil Ae niigaw Wmthi/yaains wazdndvinisiddiuneitedtunis

BUSNY WAL LazdWESUNITNDNALINNALVINDU TINIARSI LLas;ﬂﬁU%mimsviamﬁaﬂuﬁwLalﬂmau

9

[ o [

FIMIPNTI LALA AUNIBLSRULTYT LIIUTNND9ANTISUSHNTAIUAIUALIINEY USENUIAEI0MaINaU 7

(% '
oA

INAIF1UNUIUTIRIANTI AUIAL/BUTU/NAUNFNATUNITVIDWNI LY FTIIANTI LI MUITNNSBUNED

q

Y |

witszmelngmvn,) drinauess Wmihtdinnunmmeaiieiuasin Jmianss waze1915ddaeu

WetuNIsaanelusmInmns

[ 77
v

flaurangudiegne 91uu 108 43819 nMsinuaruiangudiegnslunisideasell unis
Avunnguinegains Ui wIuUsEnnswide iTedadenldiSmstmuasuinnguiiogisionisns
d11593U04 RV. Krejcie way D.W.Morgan (81sfislusnfiunt Aaldang, 2553) g sUsynnsianunwinfu
150 AY lnga13198d1593Uv83 RV. Krejcie wag D.W.Morgan Amuadn f1useinsddnuau 150 518
YUATBINGNAI9E 199z TY 108 518 Inenisduiiegiazldisnisduiiegrsuuuldondendnaiiuuieg

Ju IneABuuuianzas (Purposive Sampling)

21



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

wp3esflofldlun1sive Ae wuvdssfiunesgiuanmundsvionfismnisssumAssnnn
(nsunsvieafien, 2557) wiseanidu 4 mou Fail

poufl 1 Teyadiuynnaveadiuseiiiy

poufl 2 uwudssdudnennlunsiauuwsmeniiendiainey Smianss 13 #w ldud 1)
yunvesn 2) dnvagnielud 3) magnandilulum 4) AvnssuiidelfiAansvhaisanmessued
U3 5) ANULALIAON15NAI9INAB5TINYIR 6) audasadunisludt 7) msniemeinie
meludh 8) mafndunsesetnreadisarnndesssuni 9) madaRenssufivanzay 10) Wvthilgua
a1 11) Tenalumsimunduwasmieadisn 12) amuanunsalunissesduinendsrvesiunas

1 N LY v v 4 I ] Q" Y 1 dy
B NYy 13) ﬂ'ﬁ"i]ﬂﬂ?iﬂ']ﬂﬂ’ﬁisﬁﬂﬁgiﬁlsﬁusﬂaﬂLL‘W@Q‘VIENL‘VIEJ'] mmiwmaiﬂu

A15199 1 99AUTENDUVBILUUUTELIUANSNINIUNTHAILIWAEIVIBNNEIN AN JIWIANST

tneuain1suseIdiu 31U ATLUULAY
Fa350

1) YUIAVDIN 1 5
2) &nwaiznnelug 1 5
3) magnandlulug 1 5
4) AanssuiideliAnnnsyanuanwsssuRUS MG 1 5
5) mwm?’iwiamigﬂﬁwmsmﬂﬁaﬁﬁmwa 1 5
6) AnuUaenssnigludn 1 5
7) msenewernanelug 1 5
8) MaindunTeretnvionfis1nfusssuya 1 5
9) Mydananssufimunzay 1 5
10) Wt iguad 1 5
11) Tomalumsimunduunasiouiion 1 5
12) Anwanunsalunssessuinveaiisnvessunasioadion 1 5
13) MssansaunsldUsylevtvesunasioniion 1 5

AZLUUSIY 13 65

P31 : NSUNNSYIBAALT (2557)

Aaull 3 LUUUTELIUNINTFIULNE Y8R T 8901181wINoU FImTaase Useidu 3 au lawn
1) AMARIUAITYBLTgIkaEAIEBssBn1sgnaty 2) Angainlunisiauidiunisvisuiien
3) N13UIMSIANT AT NRBLUT

22




Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

A1519% 2 BIAUTENOUTDIUUUTHIUNIATFIUUIA DU NAUINEY TS

29AUsENBY Lneua IMWWATTR | AzuuULAN
1. AauAvumsiefieinay | 1. AnAmIEIIHIA 4 20
AuEEwsion1sgnYiane 2. AauAsAaU TR ITY 4 20
AZLUUTI 8 40
2. dnaawlunisiauiey | 1. @ngarnlunisdananssunis 1 5
Asviendien Vioaien 3 15
2. M3dndeunasisadien 1 5
3. AMuUasnny 1 5
4. @nen1nluni19I09sUAIUNIT
Vioaien
AZLUUTI 6 30
3. MSUIMSIANTT 1. 1153AN15AUNITOUS N LA 3 15
Shendsnde 5 25
2. MsTAMIFuMsTieaien
AZLUUTI 8 40
ATUUUSIUTIFY 22 110

P31 : NSUNANSYBLNLT (2557)
HOUN 4 TOAALIUNS DTBLAUDLULADNITHAIUILIEIV DL

ANSIATIZUNEDA

. va o

e 3Tesiusiudeyavnniswuulseiliuvs of lideyananiasaduiiseuiesuds §ides

Y

1. MmIlergideyaineaiuanvarUssansmansveanguimedns adidnvusiduiuunsivdeu
578015 (Check List) §3383gTin5erilagldn1smaiainad uazaseeay

2. MTIATINTRLANEINUNINTFIUAMATNLNAWIBUNLINETTUVIRUTLANGT VDA NALY)

vYa o a

nou 3minnse gITuarinseilagldnismainnud Amdevas Anade uwazdrudeauuunsgiulag

Y

aa

Snslvazuuulunuuyss i uuInsgIua MAINLTA I BT 8IN1I5ITUYIAUTELANGD

fvanmslvinzuun Ao WUUUTEHUNIATTIUAMA NGV ATEINETTUVIRUTLANG VDDA

v
1% v v

NOU TIMIANTI A2AINUIUAT TAMINUA 35 AR HAZLUUTINGIAY 175 AzhuY wUwdud1un 1

Y o

F1UIU 13 FTIP ATLULLAL 65 ASLUY WALEIUN 2 F1UIU 22 FTIR ATLULLAL 110 ASLUY Sy

=

35 fa%3n Azwuway 175 Azuuy Ineledusyliu Tavihnsussfiunudiainf 1-13 Jafiavuuudn 65

23



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

AZLUY NI uravaanenalnavazidnennluni swaunduna ooty azdealanziuu

Ya v =

Useliulinindn 39 avwuu uadgITedasyseliuludiun 2 19 3 asdUsEnaude Ay wnunas

719080 NALYVINOU TINTARTILAALHUUAAINTT 39 ATLUY LEAAIIIDLAIINDY FINTANSIVINAIY

&

fanala wselufdnaninluniswaundunnawiaane?

Y

v v
v A

el AzLUEilaa1nNTUsEuaTaI N st IuNiNUATEAUNIATEIUANATNLNE IV B 1T 87

UIZLANO VBIDNAINDU IR ILaRan1s19aalUT

4

A151991 3 ANAZUUUTEAULINTTIUAMAINLNAWIBUNLIUTEANET VDI aRINEY JIninnSs

AR FTAUNINTFIY deydnuald
1N 150 AU ey . 8.0.0.8 .
1NN 125 - 150 AvWUY fan 2. 0.8.8 ¢
11AA71 95 - 125 AZUUL A * % K
1nn731 70 - 95 AT U1unang * %
1NN71 45 - 70 AT i *

3. MywnTeiteyaieiudefndiu wasdaauswusdus eatunsinuunaviondes
Feflanvauziludoyauuuiarale §3789e1438n15Tmszsiillon (Content Analysis) wdavinisasy

[d ! = o a o v 2/
ponuLduA1A D (Frequency) Inavinnisisesaiduainuinlumilos

HaN1339Y
1. doyavnaly

NM3Fne3de wuln fussduviedlideyavdndiulng dumenes Anlufesas 58.33 uay

Y

a

Jumemdeovay 41.67 Jongluyae 31-40 U Andusesas 33.33 uazeny 41-50 U Anludesas 33.33
J9IRINIABYINTEY 51-60 T AnduSesay 23.15 daunAe 439978 61 U vuld AnduSeyay 5.56 Lazais
918 20 - 30 U Anlusesay 4.63 auaidu derdnmeseuniien Andudesay 37.96 5098311 Ao
& P v A & a | ° a & v ) & & 9 Y Ao w
WUl NU8999ANNSUS AN TEIWFIUANNBY ARLTUSREAY 25.93 8AN1AD LU MTNNAITNIUNIS
' ~ = o 'Y} v a & v I & v = 1Y | ~ L Ada & v
viouieuazin Jmiana Aalusevar 15.74 \Wuenansdyaeuednunmsvieaieiluiug Aadusos
ag 11.11 funuauiaw/susy/nauidnasunisveaiedluiminnss anduiosas 4.63 dunuussmh
Wien Andusesay 3.70 wardunudivininisvieanewislsemalnedinaunss Andudesay 0.93
auaau d@rulugiisnelareideuninii 15,000 vm Andusevay 44.44 sesasn e ds1eld 15,001-
30,000 U Antdusauay 38.88 fiswle 30,001-45,000 U Andussay 10.19 wazistelauinnin

45,001 U AnluSeay 6.49 auasuy

24



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

2. MsUTTEUNINIFIUAMANUVGSYIBATIED
N15UTEIUNINTTIUAMNINUNEWIBUNLINETIUVIRUTEANEAT VO NALUINBY FanTanTa &

v v
v a ] v

a o (v 3 (% dyo.l a = 1 'y Qyu I~
TTINUIUAITTANINUA 35 H2TTA UALLUUTINVTIEY 175 AZLUY tA8AEUNITUIRT Tnaant Uy
2 @ f9l
A 1 n1sUszludnen1nlun swaU LT ULNA MR IS ITUBIRUTZLANG VOID ALY
(v [ (v al o LY dyo.; 5 L9 dyo./ = I~ I [y}
AU FIMIANSS TANUIUFITIAVINUA 13 AITIN LATLUULALLYINNAY 65 ATLUL WaY
dul 2 NMIUTTEUNINTFIUMMAWBLTEINNETTUVIRUTEANG VDI NALYINDU FIminnse &
FIUIUFTTATNUA 22 FITTR DAz UUALYINTU 110 AzluY
d2ufl 1 n1sUszliudnanInlun1sWaIu I ULRE W D N EINIITTTUVIRUTLLANG VBI04E
WUINBU AININAS
Tunszuiunswsn ;E%%’alﬁﬁwmiﬂisL:ﬁuﬁ’ﬂamwiumsﬁwmL‘flul,ma'wiauﬁmmqaﬁsmwa
UszLanan 90981a1w1nou 39rinnss aud®iind 1-13 (Asluuliy 65 AzLUY) MITnUNNIINIRSEIu
| 1 d' go’ 1 d‘ Q" 1 1 d' a o [ [ |
LAV WAYINT VBINTUNITVIDIAET (2557) NsAWMaawRenazdldngn wlunIsWaIUIL D ULras
Y9870 U 9A0ITlALUUIINANAITTAN 1-13 AN 39 Azkuy FeUseiiudnan wlunIswaun
UL NA VDU YINIIEITUVIRUTLLANEIVDIDNAUINDU TINTANTI WU NAAZLUUTIUN LFLA1 ALY
1 d' 1 [y t:é a0 1 e":! o 1 g.’/ oI v % 6’5
FIUANRAUWINAU 48.04 AZLUY FILANUINAINAUNTINNUAAIALLUUTUAL 39 AZLUY ALY @11150

wlawalddn anawiney Jwmdansa Wuunasiosneniiaudsgalanieddneninluniswaunduy

WARIVID N

' 1%
14 aa o a o ¥

o & i o Jo A < 5 O A 1 o
MU Gﬂu‘l/lllﬁﬂ‘EJﬂWWQQ lﬂLLﬂ FIYINN 3 Ui%mlm’]ﬁqﬂﬁﬂ UUA 1umma5mmmﬂﬂmmaamw

q

(% ]
v Av a

53RN wiognat e lifinsianUasan miuvesa sesasnfe fyiad 4 Uszihunanssud
AeliAnmMsvhatsannsssud dsiinsdaulasnsluiuazuinalndidssandosunn vnalaeseu
Y a a o Ao A < o v v ¢ o .q' = o
FudusssuvIffy wazdadini 13 Useiaunisdnnisaiunisidusslosdvasinasioniien 3aiinns
dnn13a1unsltUsylevivewrationiien NUTENaUMEaAUsENay akn 1) N13A1nuaanIsly
Uselogdnuiiien1sviaaiied 1y In1SuUaniunaIu Nuntunuinis wash uiwnede 2) n1s
MruaYIa NS UITVINEauANgIIa1vesiulay/v3eggn1a 3) N1saninduulinyvieaiien
Tineunziudnenimesiuiiuaznisuinis nefinisdnnisiiidussuunselauinsgiuegieey 2
23AUsZNeU waLMTInN 8 Usziunisiinmndunseseinvioniennndusssud ddladanisiiinme
LY 2/ & o o £ Aa o 5 & [ 1% 1% v S A [ d' '
JUATIBUREATY MIUAIFU Uaziuniidneninaviseilugases lawn fdind 5 Ussiunnudssionns
gnviangansiesssuen Faliesssnea 1-2 aswiel

AUl 2 NMUTRUNINTTIUUAVIDANEINNFTINVINUTLANGT VB NALUINBY FMTANTS

HANITUTEIUNINTFIURNR W DATEINWEITUVIAUTEANOT VOINNAYINDU TINIAATI N3

USELTUNINTTIULAA IV DU 899195 TTUYIAUTLLANG Y VBN 1ALUINBY TINTAnTe d9Tanum

25



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

3 93AUsENaU lakn 9AUTENOUN 1 ANAIPIUNMIYIBATEILAEANNEWEN15QNYINa1Y BIRUsEnauil
2 AnanlunmsiauIAIUNTYIBRed waresrUsenauil 3 N1SUTMNIIANTS MNNENITUTEEUNINTEIU
! | a Qé’ (3 Y d’J
WaieueIUTENNa aunsawenauesrusznaulansl
29AUTENAUN 1 ANAINIUNTTYIRUTIEIMATANNEEBNITNYIATY WUl HRzkuusIuA1ede

1w [ A a < ! ! 1% ! a
WU 21.36 AzkUY INABLULAYN 40 AzLUL WBTINTNUTBANEDENUTN ATUANAINIIETTUYIR &
1 a | v [ ' a [ a1 a
ANAZLULRAEWINAU 14.61 A¥WUY IINALWUULAN 20 AzLUY kazAuAImMsAalinusTy dAuade
AZLULYINAY 6.75 AZLUL 9INAZLULLEY 20 AZLUY VIsdduRuasunsieuiietarmudeInenis
gNINANENUIN PALAUVBINALIINGY Ao UsTiAuANMLYeIn Fellanuaisay dnaievenselid
waulann uwagdauldiiiesvunnn Wudsiiidedessduusame warUssinuiinigluafiaiuniy
arenuliungviouiied waraIunTnaeIols dIugAroTaInaluINeU Ao HisessItesiiuIny
lunadngusesnanaussiadieglugl N1sRunaveIUAAadIAYy ANUTENUUIUNTONANgIUNTY
UseThmans wasanuduiusiuenaun

3 ] o o 1Y ] QA' o i a Y
asAUsEnaun 2 Aneninlunisiiauiaiunisveniles wuldl desuuusiudaeiswiniy 21.74

AZUWUL 91NAZUULLAL 30 AzLuY WallansanUszinugesnul Ussihudnanimlunisdaianssunis
] = a a " w < & Y e " =i =
Vioudied denaviuuadewintu 2.80 AvLUY INATLULAN 5 Azkul Ussiiunsidndurawieadied &
' N | v [ [ v oA r-:l' Y
AIATLULRAEWINGU 11.72 AzhuY AsLUWAN 15 Aviuu Ussinunnudasnde Aiasiuueiewiniy
4.06 AZLUY MNAZLUULAL 5 Azuuy wasUsznudnaninlunissasiumunisvisaiien faaziuuaie
WU 3.16 AZKUY IINATLULAY 5 azluy Tisdannisfneidneninlunsiauidiunisviesiien
WU ALALTBaLalINey fs Ussiiiurnuazmnlunsdiiunasionfierusanunuinig dude i

a Gl

AudzaIntunsndaesaynUsean Mnganiaan mdunied ulauuduauunsunIavizeainy

A A

waztdunnsiieudasndy wazUssinunisiiamndunsedetnvesiieraintededu FeiiedndadAnig

a [y v

Andunsetosnss dmsugndesresanalwIney Ao Uselaumnuaunsalun1ssessuianssunig

(%
=

71999187 PIOTVUIAUIUNANE LANUANWALLAMUTUTDUNDUTZUIN ANUNNE U500 UTNNDIL Y
TalaitAy 80 Ay
'3 a' a [ 1 a0 c{' 1 [y <@
29AUSZNAUN 3 NITUSMNTIANTT WU HANRAYALLUUTINYINAU 27.14 AZWUL NNALLUULAL
40 AzwuY oA 1sUNUszugaEnUI Ussfiunsuimsdnnissunseysnlassnundwindeo 3l
1 d' Y] [~ I3 [ U ] d' a d'
ANRATATLULINAY 10.65 AZUY NASLUULAY 15 AZLUY USEHRUNITIANITATUNISNDLNLT JAREE
ATLULYINAU 16.49 AZLUL INASHULLAL 25 AZLUL M9UINMTANYINITUSINTIANISVDIENALUINDU
WUHARWALITUNITIANITAIUNTT AU LD NYUBUI T8 AT D UH OUAINNITYNANUT
Ngtaiunsviaaiey widlyaresn1uinsnIsAuANNUABA LA SEUUIROUY LHaanilunsns

o Y] = YR A o a a 5 A Y} N o W ¢ = )
AMUANUUFDANBLLALTZUULRDUNEUBY IBUUTZANTAINGN LﬂﬂjﬂUﬂqﬂﬁiaﬁ%aﬂUmﬂqiLﬂ@‘UﬂEJ

26



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

fedu annsUssdudnenmlumsiauiduvdwiondsssand @i 1) waensUsadu
wmsIuunameniienUsziangn veadiaininey Sminnss @il 2) Tunmein wud devuuusi
ANRBEWINAY 118.28 AZULY INATULULGY 175 AzU 110l doiSsuiisufiumazuunsefuinsgy
WU AATLILTINTRIINEY S Tanga fumsgueglusedud vse seAuaung

3. dawusuuzangussiiuvseglvidayandn

nan3AnuT BlauaLUELA DN ILIA LT B190%0 Ll INoU TenTanss wud
fUspiduiderlitoyandniideiausuuzdesmsuivununmnisliinsveminnune So3oenns
WA wIude i eveluiiuiiuAnandineuwnuiildanmsmoiFedniennnian seasunie
UspifiuFesaudesmslifimsussonelinnudifeatuuvasiondidlvinnndy daunfe Ussifuvesns
fimsiiaaueanesesliuinisedamnimmgana 9 luumdsioniion msdouususzuunasainanely
drlugeiitigavdeldnislalld enstiRanssudu q Waduluwvawiondies adrsaamesdifisdy wasans

UFUUTa1399AUAYD1AVDIIBIUY ANUEAU

d5duazanusnena
n1sUszuAnen N1 TWaILIL D UMD ASINISITUBIRUTLLANG VB UALINDU 91
o | a v o o ] g X & P v 1o '
AFI (@A 1) 9uEIN 1-13 (ATLULAN 65 AZWUL) TITMUNUININTEIY Fsialaaziuuliiningd

39 ALLUY TIINATANWIAIUN 1 WU HAASLUUNLANNNITAUNBNANRASTIVINAY 48.04 ALY

a1

FAUAIUINATINUNAAMUAAIALBLUUTUANAT 39 AZLUU NUIBAIINUIT DUAVINDU 9MIARTITAIL

A A

spelansefidnenmluntswaunduwawieoniisl uaza1nn1s UssiluuInsgIuena o sl eamni

ho))

5ITUVAUTTANGT Ve aINey Jamdnnss Iviavan 3 aeRUseneu lawn asAUsEnaun 1 AmeRny
nsvieafigIkarALEwan13gNYNatY aeRUsEnaun 2 Anaamluniswmuisiunsienisl wag
3 a a Y = =2 ! ! = S (3 Ql'
BIAUTENBUN 3 MIVIMTIANTT FNNANITANYIINATTIULVADLTEIUTELANN IngasdUsznaud
1 AAIIUNNSYIBNEaEANLEEIRBNTYNYINaY WU AANRRgATLUUTINYINAY 21.36 AvLUY
[ L3 a o o £% ! cl' ! a1 a
INATUUWALN 40 AzLUN BaAUTENaUN 2 Angnmlunsimuisunsvieniien wudi denadenzuuu
FIMIAY 21.74 AZUUE PINATULULLAY 30 AZWUL WADIAUTZNOUT 3 N15UTMISTANIS Wudl §
ANRAEATLUUTINYINAY 27.14 AZWUL 21NAZLULAN 40 AZLW AIlU 91nnsANwIAnanInlunis
W Junra 1o fig1UszsianauazuInsgIuLNaio e uszianan veanawiney 33ninnss Tu
oA N ! v < o & A =] ]
AN WU HAnAzuuuRfesIWnAY 118.28 AZLUY MNALWUULAN 175 Azuuy Vel WeaSeuiiey
AUAIAZIUUTEAUNIANTIIU NUTT ANAZLULRALTINTDIANAYINGY F9nTAnTe aglurrpziuuunnd
95 - 125 Azkuu Feanunsawdanalidndunsgiueglusedud vise seAuaun AnNan1sAnwAadl &
DY =2 = a v v oo = = a
ANNADAARBANUNSANYIVEY BATH NBRITY (2556) NEIIN1sANYITINTUTHTIULINTFIUAMAIN

WVANBUNEIUTHANIINN UUNNVAWMINEEY 12 Semieguneviaddn Jamiamysysa fsdunede

27



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

yes Yaviafivalan Afn1sUssdunnsgiugun e meniien $1uau 4 uns lawn dnnundlant
thanves thaninsees wazihwnanlumenu Tngldiadesdief fo wuulssiunmsgiunmnmunames
FmasssumAvssaniinn Sswanisfinwmuat msussidunasgunuamiamendiiessnn
1han veatmnundlant tmnves tmnunsges latnamuiasgiunuanunamesiisteyluseAud
uenanissaonnndastusunissn fimzaad (2559) AldvhmsfnwmsUssiduinasgunmua s
viulsmesITINA Weaudunsmsvieafisndeslssfumananumuauzmmuses min
wsysel BeHan1sANINUIINTUIHITUNNATEIUAMANUVAMB A TIEIN96TIUNR VosunavioaTlen
1 4 finaefainsgruamnurdsioniteglussdul wosdiaenndostiu Useys aad (2559) fild
ynsAnwiFeamsdnaninsguaunmurasisaisndsinalungneuuisnauiedan Smin
aszui dsmansAnuinudn amsprununmuna e adisndednelulungnenuuisiuisdnilae
sweglusgduR dnenmesddsznauisdduvemuvasioniisndeinauasdueglussdud
Torausuugiiiensiauuwdmeniionvesiiainoy fminns wuih fussdiuniedlidoya
vanideiausuuzisosnisuuussnmsliuinmsvesinaumeide futseiinmsynaaiisanusiang
utnvieafielnnsnaaminuden ieveRuiiviisiAuandaeuunuildainnsmeFotiiies un
fign sosaande Ussiiudosnrudesnmslifimussenglienudiieatuudmoaedlfnndu daun
fie Uszifiuvesnsfimsiinaueanesesliuinisediwhianuges q luuvasionilen nsdouue
szuvuasaineneluglugediigandeldnislild msfifianssudy @ Winddluundsiondien a5
deguifiain wagmsUiulsauiesnnuareavesionin awddu annsAnwadsd wud faa
d0ARd0INy SyTug) ?ij (2557) AlFinsAnwiesuumnsaiansnsinuanuUasasoun
Ynvleaiien nsdifnw dawneu Smianss ﬁwudﬁ]agmmauma’aviauﬁm%mLmﬂau Ao Fowuii
Homidesnau mwarein uasilnuguaifesauazeiavosiosilaviads uonanddmuin ngludil
naonlWiilduuy Foiliinaenlwiidedeudann wazuenanidiaonndetungual Tansaulh
(2554) svhmsAnwiFesmsUssidiudneninmsviondisndeing nsdifnwuvdmisaieluaudsan
wulun ounelnslng fminguasivsd dewan1s@nvinud arsinnsdndunisiauissuy
ansnsngUlng iy auu theuszenduius ssuuiuseun Tiih viosh ediuneanuagmnuazuims
frvieafiealinnty wag msfaunszuunIsinmauazen ﬁmi%’w%alﬂmmwﬁ’waﬂﬁmn%u

NDSNYIANUELDINVDIEN TN INA DUNIITITUYR

JDLAUBLUL
INNANTITANT HITEVDLAUDLUL WUININITNAIU ARV DA LIDNAINDU JIWIANTI 1389

[

U
ANUAINUAIULTIAIU A9

28



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

1. 9admsuImsdiainney msaiuanudilauiidmiinezaumedednion luns
Usuugamninssudandn eandetaudmiededesdeufionaiatuld Uszneufuludagtumaneuns
PnasiuaueImaianfisansansyaseenillfesamnirhuremsdossulal iy adu
Ussiuisauidesudly Inensairednddnlumadudliuinisia liendaendIeutnviouien was
WA MATUINg szidednvieadierfiselavdefinnudseivle wieasnouunugliuinisies

o A o Y o

Toenlidesosve wanand mswwudnanInvaIALNIeLS et Re R Tinyzaududnanse dnns

1 '
a e~ =

HNLEAUT 8991900 Na IV 00T 89 UIATT0 wagUseiRmansvoanudl tead1enua i uLAuy
wanmflalUaNNITBUAMUINNUNIETINIR  eussengliausifedriuwndsvioaiiedliuntuy
\ennagipasienuaiiuuamesiellaundy

2. BIANISUSMNSAIUFIUALINBY ﬂ?iﬁmiﬁ’]ﬁU@JLLaL%EN‘UENﬂ’J’uJﬁSQ’]mJENLLMaIWiQQLﬁEJ’J LAY
AI5TLIAKEANETDT LT UTN1T8E1991I 099 1UTAANN 9 Tuunaswiauied Weann15nTeaNeLalsn 6 9
a v w1 a
Punfutnviaaen

3. 9IAMIUIMTAIIUalINEY Asinsteunrusruukasaianglualugandrzanseldnig
Lile wiaiiuuasadslugeiidesdonisiindunsisuntnviaaiies nedlasiarsananuannudniu 3
dodlidanansenunassuuinangluaIne

3. BIANTUTYNTAIUAIVAINGY AITAIVANNITINAINTTUAN 9 THTUNIUSITUTIRLAL TEUY
Hnevesanlilosnan as19dsdweanuazaINinaunfuivanIntInges nvualeurs q lulias
1 r.:l' nﬂ' % r-:l'd a Y a 1 r-:ll o
Vo wiedesiunisyningaiinnusizusllilasunansenuainfanssumvisaiiey wagiivua
v 1 = L% 1 A:{' a wa a d‘ 1 d‘ d‘ U A ¥
JannasuwazvenNsuiisntnenieilunisufuisungseilouresanunvieniies inetdesiudly
WA BUNLIASUANULEDNINTY LaLAAANNGITUDL1ILINT

4. p3fnsuImsaivalney msUgnialvinuluguruiinnusnuasmisnudensneginsnig
Vieugduaziungenglaniziintusgvsdeliamniniseusnuignis uazvernuiuiletnviouien
lumsuiRnussideusazmuugdiveudminieginaseasn iedliuvamosigninanudeslngy

5. B4ANISUSUISAIUANUALYINDU AITINITIANINTTUNITTNGBUNINTAITANUAINUUABANY LilD

a P Y Aaa a | & Y a a wa

wisuanunseulunsTulslunsalndiwinandu wazveanusiudeaninvsuiiedlun1sujifniy

ANLUL UL NDAMUUADANEDE1ATIASH

LONEN591999

ASUNSNEINTTIE NTENTIMSNYINTTITUYIALasAIINdn. (2550). UuaavauiieanIessdlinel. fum
adedl 2. ngaywa: driingsdiiven,

nsuUsEEdUNUS. (2560). MsviandiEmsUssnalne [Dnsalasinis 12 osdosiu..wam Plus T

2561 S2AUiusinsalenInaIu JuuIAm “Less Volume More Value” sNauasinIsviauie?

29



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

imidnluidenanimuinnindesuin. feoulay]. duduiile 8 deiau 2564, 910
https://thainews.prd.go.th/th/website th/news/news_detail/WNECO6011240010021
nsun1svieniien. (2557). glontsUsHduInTE IR WA Y BNTT8 N s TINTIRYTHANO Y.

looulail]. dududle 1 domey 2564, 910 https://www.dot.¢o.th/pages/43
nsuninensssel. (2564). 9meia FUalYINeY Suneaggen Tandanss. [eeulav]. dududle 11
damAu 2564, 270 http://www.dmr.go.th/main.php?filename=s07

a o

nawal lansaudf. (2554). NIsUssduAngnIWnITauguFaidian nstlanyuasiaasieluamnuny

o/ =

annilun ennelwsing vaninguaTiverd. InerdnusuTyarumingin uinedesvdy
guasI¥eil.

5UNSTA auglaen. (2559) MI5UsTUNINSEIUA AN INLNA Y DT §INNGTIUTIT LT oW AT
LAUNNNIIouTiE [FouleNTUMAN 1A NI IAUEYINNTTUY D Tadamesysal (199017338).

unmieadsvaginysysel.

R

51uns AaUang. (2553). 719998UaTIAILYToYanNanqn g SPSS ATOUAQUYNIDTY .

[V
v

UNASIN 11, ngamne: TaBiuaansiouns.

=)

(%
Y]

yayidie InAsTaun. (2555). wgdnssutiaviaaiion. nTuMNE: WnINNdUsTINANERS.

Useys aneis. (2559). 0158715990195 URAAIWLNA o uiguFadiaaluamg e 1uuenf19Ea 1
Faydnaszund. e inusUSyauvitudia. nganns: aadudadiaiauuimsenans.

oA NOUATH. (2556). NITUsHTUNIMTT AN INUNAIVDUTEIYSENMIIAN YUNINAN TIEIAY
12 59199 0.audn Anysysal 09 0.99me9 2. Wwalan. Inerinus Uy Ineenans
NUYTR. VDULAU: UNIINGIABVOULNU.

Ly

AN UNNTVDUN LA NWITINTIANSY. (2564). &

a %

Funvieaiiyasenianse. [eeulad]. dudude 17
AanAu 2564, 91N https://trang.mots.go.th/

peRnITUSMSEINUaINBU. (2554). UsySiaauiauiesnnaininey. eeulad]. dudwdle 5
naAu 2564, 91N https://www.kaokob.go.th/

S0yTwgn Ay, (2557). WWInNNNITaTNGINTNITINYIAINYABASBUNINYaul nTalANY) 87kakY)

o9

nay 39Ian5e. ImertinusUSyaumdugie. ngunne: andudnaaiuuumsaans.

6

90X LA, Useda anaewail, waziua J15aNus. (2554). 71990l gNuFIdiIm. nJunne:

9

LR,

30



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

ﬁI'J‘L!‘lJi&’ﬁQJﬂ']ﬁﬁlﬁ"lﬂU%ﬂ"l'i‘UE]\‘iﬂJ%"la‘VlEﬂélﬂﬂ']ﬂ%ﬁiﬂﬂé\‘iL‘VI‘WSJ‘VI"I‘L!ﬂi
Uil Fswedddand ' YAaltan @329 2 uas s guzgaus™
Received: 8 April 2022 / Revised: 25 May 2022 / Accepted: 15 June 2022

UNARED
a v dyd v s == ! a a v v

n1977eddTagUszasdiiednyl 1) d1uUszaun1snaInuin1sveIunIIngrnuninsglu

NFUNNUMIUAT 2) WiuieudulseaunIsna1nuinIsvesunine deniasglunsunnamuas 31uun
=2 = 1% o e & o Qq' o [

MLLe 818 N13ANYY 813N wazsiela Userinsifnuide yuaranaluiendueglunsunnuniuns
wsosiienldlumsidudunuuasuniy Ansizidoyanis ANl Sevay Aade diudeuuuninsgiu
t-test wag One-way ANOVA

HAN13ANYINUIN 1) Haounvuasuaulialudrdyvesdiulszaunisnainuinisves

Y

wnmedenasglunsunnumuasiunnsmegluseiuinn Wakenmuseaunudl innudidgyed

Tusgdunnynau Sesdduanadeanunlutesdad audliuinis AunseuIunIshiuinmg augl
Wedunadliusnis AuNIE0a1INITNAIN AIUNITIATINUIE AUNEASUY LaEAIUSIAT ALEIRY 2)

dIUUTEANNIINAIAUTNITVRINNINGIREN1ATTIUN TN IUNIUATILAINT Y TANULANFIAURE

Y [

WedAgyneadian .05 Wedwunmueyuaze1dn

o

AEIARY: diulszannIs naInuINIT INNINENFENIAsY

Lin@nwnseduUSynes AngIneINITINNg InTINe1desuansuys
SHUuMans1158 AMYINEINITINNTT I INe1duUAYSUYS

*E-mail: patra_sukasukont@yahoo.com

31



Journal of Liberal Arts (Wang Nang Leng) RMUTP Vol.2 No.2 (July - December 2022)

MsasfaUmans (Junede) uningraemalulagsisusranszuas U0 2 atuil 2 (nsngiau - 1AL 2565)

Service Marketing Mix on Public Universities in Bangkok

Paweennarat Jirapongwiwat' Paverida Siriwong” and Patra Sukasukont®

Abstract

The purpose of this research were 1) to study the service marketing mix on public
universities in Bangkok 2) to compared the service marketing mix on public universities in Bangkok
by sex, age, education, occupation and income. The population of the study was the people
living in Bangkok. The data was collected by questionnaire. Frequency, percentage, mean,
standard deviation, t-test and One-way ANOVA were used for data analysis.

The findings indicated that 1) the respondents gave a high level of overall importance of
the service marketing mix on public universities in Bangkok. When separated by aspects, there
was a high level of emphasis on service providers, process, marketing communication, distribution,
product, and price, respectively from highest to lowest average. 2) the service marketing mix on
public universities in Bangkok was statistically significant difference of .05 when classified by age

and occupation.

Keywords: Service marketing mix, Public university

12 Undergraduate, Faculty of Management Science, Dhonburi Rajabhat University
¥Assistant Professor, Faculty of Management Science, Dhonburi Rajabhat University
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M19197 2 WIBUTBUAINUSEaNNTAIAUI NSV INGIRENIATTLUNFANNUNIUAT

L NALLNA
a6y 378N15 Yy neYs t Sig.
X SD X SD

1 unand 4.36 33 4.26 41 2.65 00
2 AUTIAN 4.32 .40 4.25 .44 1.66 .09
3 AULDINNATINIINUNY 4.39 37 4.33 41 1.36 17
4 G’humiﬁamimmam 4.41 .34 4.41 .41 .03 97
5 augliusms 4.49 34 4.45 36 1.07 28
6 AIUNTTUIUNITLAUINNT 4.44 37 4.42 39 48 62
7 Auniiviaduvadliuinig 4.44 32 4.40 41 1.20 23
39U 4.40 .24 4.35 .29 1.93 .06

NANTTILATIEAURANA19UDIANAE 8 ANAIAYVRIAINUTEANNITAAIAVTNITVR
wIngrdunasglunsanmuniues lagldads independent t-test lun1smaaeuillousnaune Tu

AT WU ULUUADUMNINAT I LazinaAndsliunna1aiY ualilalUTeuliisuTenunuIn

'
o w aaa

HARATILAZAIUIIANLANULANANAUDEHTNE AR adAn .05 usnuuliunnsaiu

M19197 3 WIBUTEUAINUSEANNIAAIAUINITVRINNN TN IREAIATT LN FANNUMIUATUENA LD

aeudi 318N13 SS df MS F Sig.
1. PUNAR U Between Groups 75 2 37 2.54 .08
Within Groups 58.94 39 .14
Total 59.70 399
2. AIUTIAN Between Groups 1.68 2 84 4.74 .00
Within Groups 70.66 397 17
Total 72.35 399
3. PUNTINGIMUNY  Between Groups 1.04 2 52 3.37 03
Within Groups 61.46 397 .15
Total 62.51 399
4. fumsdeans Between Groups 1.02 2 .51 3.45 .03
N1TANAA Within Groups 59.06 397 14
Total 60.09 399
5. AU liUINS Between Groups 1.40 2 .70 5.60 .00
Within Groups 49.86 397 12
Total 51.27 399
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15197 3 (519)

Al 319013 SS df MS F Sig.
6. PIUNTTUIUNTT Between Groups 1.91 2 95 6.56 .00
Tusng Within Groups 5791 397 14
Total 59.83 399
7. gnugivimluvds  Between Groups 1.65 2 82 5.90 .00
Twusng Within Groups 5567 397 14
Total 5732 399
FIUNNAY Between Groups 1.00 2 50 6.92 .00
Within Groups 28.67 397 .07
Total 29.67 399

HANTITILATIZUAITLLANA19UDANAE B A NEIA Y 09d U TEaUN1TAAIAUS N5 V01
uAne1donnslunsammumues serinsengiiuanasiulaenismaaeusiensiaseiaIAIm
wUsUsIUMALAEY (One Way of Variance : ANOVA) wuindlifnouunuvasuauiifienguansinaiu T
ANNAIAYTDIEIUUTEAUNTNAINUINITVRININGIFN1ASFIUNFUNNUMIUATIUA NG kagTI8eIY
oA fusian sunsdndiviing funsdeansnmsaann suglviuinig sunszuiunsliuinig uas
sundvimiuasliuing uansnsfusesdidodfgymeainisedu 05 dusundndusiliunneieiu

{014 LSD (Least significant difference test) ¥innisnaaeusieg wuin engilumnsnadiuly
mmé’wﬁ’m%mdauﬂszammwamﬁmimmwﬁwmé’amﬂ%’ﬁuﬂgqmwwmmmmﬁaﬁ’uﬁaﬁ 91Y
ffound 25 U umnsinsiueny 25-40 U Tushunisdadwiing fudeansnisnann suglduins wagdu
QiviEdunasliuinig 01gteendt 25 U uanssiuetgannndt 40 U Tudusien wagsunsdndmue

918 25-40 Yumne1aiue1guinnid 40 U Tuausian sdudeansnisnain wazauniviay diusun

WANARAUYNNALDIEAD ATUNTEUIUNTT wavluninsiu

M19197 4 WIBUTEUAINUSEaNN1IAAIAUINITVRINNINIREAIATTLUN FANNUNIUAT

WINAIUNTANY
araudi 318013 SS df  MsS F Sig.
1. PuNAndUg  Between Groups .096 2 .04 31 72
Within Groups 59.60 397 15
Total 59.70 399
2. AU Between Groups 10 2 .05 27 76
Within Groups 72.25 397 .18
Total 72.35 399
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A1519% 4 (59)

Al 319013 SS df  MS F Sig.
3, FUNTTIN Between Groups 20 2 10 65 51
Mg Within Groups 62.30 397 15
Total 62.51 399
4. ¢unsdeans  Between Groups 44 2 22 146 23
N1IMAA Within Groups 59.65 397 15
Total 60.09 399
5 augliusns  Between Groups 21 2 .10 82 44
Within Groups 51.05 397 12
Total 51.27 399
6. FMUNTTUIUNTS  Between Groups .06 2 03 21 .80
Tusng Within Groups 59.76 397 15
Total 59.83 399
7. euniivie Between Groups 11 2 .05 38 68
unadliusnis  Within Groups 57.21 397 14
Total 57.32 399
FUNNGY Between Groups 01 2 01 12 .88
Within Groups 29.65 397 .07
Total 29.67 399

HANITILATIENAIIULANA 19YDIANRE U AIUAIA YURId IUUTLAUNITNAIAUTN1TVRY
WM IFEN1ASFIUNTINNUMIUAT TENINNTANINLANANAULAENITNAFBUAIENITIATIZRAIAIY
LUTUTIUMAAET (One Way of Variance : ANOVA) wulniigneunuuaeunuiims@nuunneraiu 1d

ANNEARYTDIEIUUTEANNITNAINUINITVRIUMINGITEN1ASTIUNTUNNUMIUATIUA NG hazTIEeIuy

a L% & vV 1%

TAWA AUNAAAN AIUSIAT ATUNITIATINUIY AIUNITFRAITNITAANN AUEIAUINIT AUNTEUIUNIS

'
a o o o aaa

Tusn1s wagamundvirduvasiusnig liuanansiuegrelidedfgynisadfnseau .05

Y

M19197 5 WIHUTEUAINUSEaNNTAAIAUINITVRINN TN IREN AT LN FANHUMIUATUENAL DTN

arnun 518N13 SS df MS F Sig.
1. PuNAnsUg  Between Groups 1.26 4 31 2.12 07
Within Groups 58.44 395 14
Total 59.70 399
2. AU Between Groups 251 4 .62 3.55 .00
Within Groups 69.83 395 A7
Total 72.32 399
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M15199 5 (59)

S 519015 SS df MS F Sig.
3. FIUNTTIN Between Groups 1.13 4 .28 1.82 12
TI%UE Within Groups 61.37 395 15
Total 62.51 399
4. gumsdedans  Between Groups 1.00 4 25 1.68 15
N1IARA Within Groups 59.08 395 15
Total 60.09 399
5 ¢ugliusns  Between Groups 1.68 4 42 3.34 01
Within Groups 49.58 395 12
Total 51.27 399
6. FMUNTTUIUNTS  Between Groups 1.53 4 38 2.59 .03
Twusns Within Groups 58.29 395 14
Total 59.83 399
7. eugivied Between Groups a7 4 19 1.35 24
wasliusns  Within Groups 56.55 395 14
Total 57.32 399
FIUNNGIU Between Groups 1.05 4 26 3.63 .00
Within Groups 28.62 395 .07
Total 29.67 399

HAN1TILATITVAIIULANG19YBIA RS 8 AUEIA Y VOId 1Y TEAUNITAAIAUT ATV
UNINYIFUNIATTIUNTUNNUUAT TENIRTNTUANANAULAENITNAABUAIENITIATIENAIAIY
LUSUTIUNIUGEY (One Way of Variance : ANOVA) wudnilinaunuuasuniuilendnuwansiany 1

ANNEARYTDIEIUUTEAUNITNAINUINITVRIUMINGIFEN1ASTIUNFUNNUMIUATIUA NG hasTIEaY

'
aad (%

louA fusian Mudliusms wazdunsyuunsliuing wndnsiuegrsilifeddynsadiansyiu .05
dusunanduet funsdndiming sunisdeansnisnann wassnugivimiwnasliuing liunnseiu

{1814 LSD (Least significant difference test) ¥innsnaaeusog nuin endwilumnsinaiuly
ArwddyresdulszaumInaiauinisvesmingndeniadglunsarmauasuanatstudall 019w
winuuTEn/gndng wanssdudniseuaindnet Tudusan endndassuazminauusen/gning
wAnFaiUdnany Tumusian mugliusns waeaunszuIums dauenuwanasiunnendn luau

ALUINTT UagsunsEuIuns
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M13199 6 LUSEUBUAILUTEALNTIANAUSNITVRINMINE RN IASTIUN JUNUVNUAT

wonausele
S 519015 SS df MS F Sig.
1. PuNARAg  Between Groups 95 4 23 1.60 17
Within Groups 58.74 395 14
Total 59.70 399
2. FUTIAN Between Groups 1.19 a4 .30 1.66 .15
Within Groups 71.15 395 .18
Total 72.35 399
3. FIUNTIA Between Groups 1.71 4 42 2.78 .02
e Within Groups 60.79 395 15
Total 62.51 399
4. frunsdeans  Between Groups .45 4 11 .75 .55
N1INAA Within Groups 59.63 395 15
Total 60.09 399
5 ¢ugliusns  Between Groups 37 4 .09 72 57
Within Groups 50.89 395 12
Total 51.27 399
6. FMUNITUIUNTS  Between Groups 69 4 17 1.15 33
Twuins Within Groups 59.13 395 15
Total 59.83 399
7. Augivie Between Groups 36 4 .09 63 63
wasliusns  Within Groups 56.96 395 14
Total 57.32 399
iaunnﬁﬂu Between Groups 44 4 A1 1.49 .20
Within Groups 29.23 395 .07
Total 29.67 399

NaMTIATIZRANLLANATBIALAABALd R Vs STAINT AU TYR I INEED
aasslunsaummaviung seninenglanuandsiulaonsmaaoufensiesziaIn N TUTIuNg
1187 (One Way of Variance : ANOVA) wuindlfneunuuasuaufifisisldunnsnaiu Wenuddgues
AuUsTANNTIINAIAUINTVDINININGITIAIATT N TUNNUMIUATAIUNTIAT MUY wand1aiuaE 1l

and__ o

WodAn19adAnszavu .05 d@uluningiu azs1eau laun ATURERAUI ATUTIAT A1UNTISE AT

mMInaa MuFlauIng Munszuumsiuims wagmugivimiuadiuing ldunnsineiu
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Problems and Guidelines for Educational Management of the Child
Development Center of Phra Samut Chedi Subdistrict Administrative
Organization, Phra Samut Chedi District, Samut Prakan Province

Mana Wivatanasak'~ and Ruangwit Aramcharoenrat’

Abstract

The purpose of this study were to study the problems and approaches of educational
management at the Child Development Center of Phra Samut Chedi Subdistrict Administrative
Organization, Phra Samut Chedi District Samut, Prakan Province. The researcher used a mixed
method which were and quantitative research . The tools used for data collection were
questionnaire and interview question parents of 261 students. The reliability of the questionnaire
was .97. The researcher interviewinged 16 administrators and teachers of the child development
center individually. Statistices used were frequency distribution, percentage, mean and standard
deviation. The statistical used to test the hypothesis were t-test and one-way ANOVA analysis.

It was found that the factor was at the highest level of problems followed by personnel,
problems each of the Child Development Center of Phra Samut Chedi Subdistrict Administrative
Organization, Phra Samut Chedi District, Samut Prakan Province had different problems, at the
significant at .05 level. 2) guidelines for early childhood educational management of municipal
child development centers were the support and promoting from sub-districts as well as
participation from all parties, Parents and the community to continuously participate in organizing

children's activities.

Keywords: Child Development Center, Educational,
Phra Samut Chedi Subdistrict Administrative Organization

"2 ecture, Faculty of Business Administration, Bangkok Thonburi University
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Effect of Herbal Mouthwash on the Satisfaction of Reducing Bad Breath

Mahatana Poolgesorn

Abstract

Lesser Galanga herbal mouthwash produced by Chaopraya Abhaiphubet Hospital
Foundation is one of the most famous herbal mouthwash in Thailand. This study was aimed to
measure the level of satisfaction with the use of herbit by using 30 people with no underlying
disease and with regular brushing and flossing. The satisfaction was evaluated by using a
questionnaire after rinsing the mouthwash. The study found that the sample were most satisfied
with the freshness after use and was least satisfied with the taste of mouthwash. The results of
the study may be extended to develop new herbal mouthwash preparation and to be the

decision for the long-term use of herbal mouthwash.

Keywords: Bad Breath, Herbal Mouthwash
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Leadership and Lateral Thinking for Educational Innovation

Kittipong Pearnpitak

Abstract

The purpose of this study was to explain the importance of lateral thinking leaders in
educational innovation. It uses a cognitive synthesis approach through related concepts to
identify correlations and possibilities from the scope of the study. Leadership is something that
can happen to anyone, but lateral thinking is not. This is because perspectives are refined from
experiences and stressful environments. An important aspect of educational innovation is that
leaders must have a growth mindset capable of asking lateral questions based on knowledge and
practical possibilities. The methodology for innovation must be properly designed. In addition,
once the process has begun to produce a new result, the original result should not be
abandoned, and the knowledge must be sought by connecting the dots. The reason is that
creating tangible educational innovations requires long periods of time and ongoing stakeholder
engagement. However, creating educational innovations that not only achieve student

achievement but also reflect the direction of future educational innovation development.

Keywords: Leadership, Lateral Thinking, Educational Innovation
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Community Product Design for Community tour to OTOP Nawatviti

Thawat Ratyotha

Abstract

This academic paper was prepared to evaluate the success of the project's performance in
designing and producing products with packaging for community souvenirs for community tourism to
1) conclusion summary of assessment, 2) summary of project implementation results affecting
community tourism, and 3) summary of project implementation results affecting community economy.
The assessors used both quantitative and qualitative data collection with the following tools;
entrepreneurship questionnaires and interview form for the related of stakeholders. The results are as
follows; From the questionnaire of 315 entrepreneurs about the need for souvenir products, it was
found that the types of souvenirs that were most sought after were household items (54.92%). The
most of which were basketry and reed products. The results of asking entrepreneurs about their
participation in providing information on product development of community souvenir products found
that more than 96% of entrepreneurs participated in the operation and are satisfied with the overall
picture of this project accounting to 87.50%. The results of surveying the satisfaction of entrepreneurs
and communities in the development of community souvenir products found that they were satisfied
at a very good level. The prototype of the souvenir is beautiful and meets the heart (84%), the
prototype shows the identity (83.25%), the work satisfaction of the data collection team and the
satisfaction with the prototype of the souvenir were the same (82.5%). The satisfaction with the cost of
the community souvenir products developed (82%). The result of entrepreneurs believed that the
community souvenir products had an effect on community tourism and the community economy for
sure and continue to produce souvenirs for sale even after the project has ended (92.25%), will push
souvenirs to be desired and accepted as provincial products (91%), confident that new souvenirs will
help promote tourism (90.75%), be able to find raw materials to produce new souvenirs within the
province (89.75%), the places newly designed memorabilia can actually be sold in the community
(87.5%), and the souvenir form makes tourists interested in buying and the price of souvenirs made

tourists equally interested in buying (86.75%)

Keywords: Community product, Community tourism, Nawatviti
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