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Applying Power Bl to Analyze Performance Report Data of School of Dentistry,
University of Phayao

Duangjai Jaikla! Paphaon Kheawseema?" Chawalit Chanintonsongkhla®
and Somboon Chaiprakarn®
¥"School of Dentistry, University of Phayao

“Faculty of Engineering, Science and Technology, Suvarnabhumi Institute of Technology

Abstract

The study of the design and development of reporting data on dental hospital performance
using Power Bl program. The objective is to design and develop reporting of hospital operating results.
Dentistry using Power Bl program and evaluating management's satisfaction with the design and
development of dental hospital performance data reporting. Can be used in forecasting using tools:
Microsoft Power Bl program. The resulting elements are visualizations from data analysis. Display
results as charts, graphs, histograms, and more for easy understanding. Including using the simple
exponential technique forecasting algorithm of Microsoft Power Bl program to forecast dental service
revenue. To compare current performance with historical data. N Through sharing results from
indicators reports with executives. To support the decision-making of dental hospital administrators
The operation of the system is tested through knowledge transfer to executives so that they can
understand and use the system. Including evaluating satisfaction using questionnaires. Data were
analyzed by averaging and standard deviation the results of the study found that 14 Faculty of
Dentistry executives were satisfied with the results of the design and development of reporting data
on dental hospital operating results using the Power Bl. In terms of use has the highest level of
satisfaction There was a mean value of 4.54 (X = 4.54) and a standard deviation of 0.64 (S.D. = 0.64)
and level Satisfied with the results of designing and developing data reporting on dental hospital
operating results using a business intelligence system, including all aspects, at a good level. The mean
is 4.43 (X= 4.43) and the standard deviation is 0.69 (S.D. = 0.69), including content and design and
use. From this study, it can be concluded that the Power Bl program designed and developed can

be used by administrators to forecast data and support decision making.

Keywords: Information system, Forecast, Exponential Technique, Power Bl Program, Dashboard
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Abstract

This research aimed to study the factors affecting the cultural tourism decision of Thai
elderly tourists, a case study of Naga Monument, Phaya Si Sattanakarat, Nakhon Phanom Province.
It is a quantitative research the sample size was 400 people from Purposive Sampling. Data were
also analyzed using statistics, percentage, mean, standard deviation and inferential statistics. The
result shown the factors affecting the cultural tourism decision of elderly tourists, a case study
of Naga Monument, Phaya Si Sattanakarat, Nakhon Phanom Province is personal factors including
gender, age, education and monthly income. The opinions that affect the decision making of
cultural tourism among elderly tourists as a whole it has the highest average level, an average of
4.56. When considering each aspect, it was found that the aspect with the highest average was
expect to be a cultural trip next time, the beauty of the arts, culture and the overall landscape
of tourist attractions, popular, save money and worth the trip, architectural conservation, the
traveling is convenient and safe, experiencing the way of life of people in the community, routes

to access tourist attractions and traffic management.

Keywords: Cultural Tourism, Elderly, Naga Mounument
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Marketing Promotion Affecting the Brand Value Perception of Italian

Brand Eyeglass Frames among Consumers in Bangkok

Apinya Apinyawong®” and Patra Sukasukont?

L2Department of Marketing, Faculty of Management Science, Dhonburi Rajabhat University

Abstract

The objectives of this research were to study 1) the marketing promotion of Italian brand
eyeglass frames among consumers in Bangkok, 2) the perception of brand value of Italian brand
eyeglass frames among consumers in Bangkok, and 3) the influence of marketing promotion that
affects the perception of brand value of Italian brand eyeglass frames among consumers in
Bangkok. The sample in this research was 400 customers who had purchased Italian optical frame
brand and living in Bangkok. The researchers used a multi-stage sampling method. The research
tool was a questionnaire. The statistics used in the research were frequency, percentage, means,
and standard deviations and test hypothesis with multiple regression equations.

The results of the study found that 1) the level of opinion about the marketing promotion
of Italian brand eyeglass frames among consumers in Bangkok was at high. 2) customers perceived
the brand value of Italian brand eyeglass frames at high level and 3) marketing promotion
including advertisement, publishing and public relations, and sales promotion affected the
perception of brand value of Italian brand eyeglass frames among consumers in Bangkok with
statistically significant level of 0.05. Moreover, the results of this research can be helpful in
improving the marketing promotion strategies of Italian brand eyeglass frame distributors,
developing brand value for Italian brand eyeglass frames and help brand managers of Italian

eyeglass frame brands for choosing suitable marketing promotion tools.

Keywords: Brand Value Perception, Marketing Promotion, Italian brand eyeglass frames

*Corresponding Author: 6222093014@dru.ac.th

33|Page


mailto:6222093014@dru.ac.th

NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

unin

Audidengersidamedeyaisafugravnssuiefuniunuaznseuiuainfunduaz ia
Fmienseuniusuusudfaszivlan damsmyariaaauiuniludagtuinezlsising1 10,000 &
v Taefnadulndulunnd waenguuiuamendaudunasluaininfesas 90 daunguuiunundu was
funandaiidndutiosUszanudesay 10 Wesnaulnedslildlianuddyrewiufuunndidaanim
08191939 wazdasdondoldludomeiudwialy egilsiniuanudrivdanalulad vild

AUslnAaunsadnfisgansianasnal Juilaadesuinssuaunduanndy vilvenounisdenula

fa o

WAsUWUAIMNATELALNTY LaTAIINABINITWIUATLUTUANIITANINNTY (FUSITenTIAs, 2565)

Y 9

O & ' = ] Aay v o 1Y) ¢ A A | a v
ﬂi@‘ULLQNUULUuaUUUigﬂ'P]‘U‘WUQGU@QLL'Jum']V]ﬂJI’Ja’]ﬁTUﬁ?lILauaLW@Wﬁ]%ﬂnﬁlﬁjﬂmq I@]EJIJ NEILLA"

y oA o Y & ) & oA U v A ! & Yo |
%maﬂaLW@‘UEULLHMW@QL‘MU ﬂ@ﬁﬂu@q Vﬁ@LW@ﬂ@Qﬂu5ﬂaLﬁuaﬂjﬁ I@EJLL’JU@'WU?]%QﬂI%ﬂum’]@EJ’N

sialileq Li’]ﬁ?ﬂJ’ﬁﬂWUImUﬁﬁﬁﬁiUM’]I'LlL%@Q?JENi%EJ%ﬂWﬁJ@QLﬁuaﬂﬂﬂﬁ S ﬁmmmamé’u d@1gn1813

1
a v o a

DANIYIU f}i’Vl‘LJi ﬁ“U{]ﬁJ‘VﬂLﬂEJ']?J@QﬂUIiﬂLﬂEJ']GUENﬂ‘UWN@W %Q@@ﬂi%LL’JUIMﬂWi‘UWUQ wazUoenulala

U =)

WNG]’]LN%EUF]U@%JMi@E!UI@EJG]N Predosiulasdiiansoneuiiines uaﬂzﬂﬂﬂu&\‘i?{ﬁ\l"liﬁsﬁ’mLﬁ%ﬁJ‘Uﬁaﬂ

o
v v

wazn1swasirvesdanldlilisatonungdwWudnde Nelanaudfvesiunduansiisiueenly 99

q

v
a 4 o

nysuwiumuAazUsEinvealinuan ey Wy wanandiuiminun dauldeglis@nuindsey uef

pnafidgmiineraliamugnuiuwindusdalane Tauindnuinnin wandauamiIutinnIvie
a 1 =3 1 LY ;‘,Q‘ Y A 1 [y 1
wanadin agelsnmusUkuuvesnseuliuludagduidiviidenvainvateguuuuieiulunugunss 1w
LUUNAN BUUISS waghuuinden 189 1esaindagduiinseuwiunlviidenainva1euusud way
VANNVAIBLNTA AILANTOURIUALUTUANTIAEIUIUEINToULUTUARAIRa 9 Tis AIgnuANasdiAIY
wanseiuluSeswesgudnual ANATI 511 WaENISUINMIVEINITVIY (US¥a Aowduml, 2563)
a Y o w 1 v a & Y a ~ Ly | 3 [ [
nsdudiiaudAysonisandulareveuilan een Jagtuwiunuusudiuuldnaieduy

LA DIUTEA U IR UAWN AT AIUABINITWIUAIAT NI DLIUNULAALUTUAUNLINTUAIULUA 28

aa v

ENLL@J’J’]ﬂaﬁJLL’J‘uGﬁLLW%ULUU@&W@Lﬂ‘W’]uﬂﬁ?,J LLWﬂa‘UL‘U‘LW]aWWMQJ@WS’]?Mﬂ’]ﬂ’ﬁLWUIWQQN’Wﬂ laglanizay

Yaa

Julmifidlaialndlddinuulanmalulad wazesulat (Ga1 AsznauAus LAY wazAE, 2565) NS0U

(%
Y

1 fa a < ! A o v a a @ s ay = AR £4
wiunuwusuadmauudunseuniumnundinndsenadandiduiusuaniiveidedaadaialanlign
sanwuuIINAletluesszauiu o vedlandzuwuuiviuady nananiantud wasiinswesianavilnduy

y’e)\‘iﬂ’ﬁ”UENNﬂuVlW@ AA9Te LLG]Z"I’]“MTUﬂu‘iJ’]ﬂﬂall‘ﬂuiJ’e]\‘i’j’]iWF’]’]LL‘WQLﬁ‘Hi‘U LU9991NNTOULIUALUTUA

' = ~

M1ATIIAADUY Nawwﬂwﬂqmmuamuimﬂa'm zAnduladensontvvzuesindsladdniuninin

Y

()

€

[ 1 v o 1

uazfiddySafiautmasnususlunaiaifeniu sumsdadguieiifuuiuiisagn uwillsuuuuiiedefy

WADILWANAIAUNTINLUTUS LlApeLdunSTnuInn AmAMlLAVNAULUTUADANE (NTUAWLESUNITAN

Y 9

52I9UTEIMA, 2565) Ael Msdaasunisnaniududnuisesdusenauiiasdagliguilanidnas

auA wazdndulalddetulunmsfivsidendenseuniunusudwundsiaaoudiegs Weduilnaleiiu

3d|Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

v 6 1

nslawanUseduiuseie waslusludunzyisnseduanuaula ihldgnisdnduladonsauuniuem

g &

LUSUABNAKUTUANLY wazillalanasauldudilasuiienunin sEnveuiagilininnisdnaluns

a o

AuAlUauDINI5aNINRSAUA LA ToLUSUARLTUATIORLY wusURdmATITaLdsaaslnsuAuReuly
seAulanyusenaulunig WUTUANYY LUTUALUANT BUTUALBTIY LUTUAURNIS WUTUANTIAT WAL
WUTUMLNUR

E2Z = v [

A3983998IN1INIIVIINTAUATUNINAE AR DN1TTUIAUAINTIFUAINTOULTURILUTUA

Y 9

[ 1

dmasiamdelil uazmsduaiunisnaiaguuuulathefiazdanadeonisiuanAns AU soULILALY
SuFBANa tefazimanTIdeflFuUSUUTITUMUIUNNTIANTTE AT NTIANAYEIN TEURTUA LU TUA
Snnalvianusagslaliuslaadadulatonsouniumuusudiun Snissduaiuliiussnounsuium
waznsouLiumlunsausunagnslunsaasINI ALY
InUITaIAYaIN1TIY
1. ilefinminsdaaiunismainvenseutiuniuususdndvesiuslnalunsammamuas
2. WieAnwmssuinuAnnaudnseuliunuususdmavesiuslnalungammasuas

v 1

3. BANYIBNTNAVDINITANATUNITHANNNAINAADNITTUSAUAINTIAUAINTDULIUALUTUA

Y 9

anndveauslaalunguvnaviuas

AUURFIU
a9

N1sduasuNIIAaIndwanan13SUIANAINIIAUAINTEULIUAMUTUABAdva uTinaly

NTINNUVIUAS
NSAULUIAA
AU59asy AaUsnY
ANSEILESUNISRAN
1.n3laiwan nsfusAmARIIEUAINTEY

2. NsawEsUN15Ue :> WIumuTuRdaaveduslaaly
3.MSHELNTIaENSUTENFURUS NIUNNUMIUAT

4.n3velagyAna

AN 1 NSBULUIAANITIVEY

35|Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

v o A

PANNA 1 {Ideidenldnsdaudsunisnatn Usenausig nslawun NSERLESNNISINY NS

Y

] v w & a A v | a a
LNELNILAZNITUSEUIFUNUT LLaZﬂ']ﬁGUWEJIWEJuﬂﬂa NN W) VB (Kotter, 2017) INBLYUYIYLETUITD

a

nszAuavauls yddaduilaabidnduladonseuniuniuusuddnd egdlsinnunisadionisduasy

[

nsanLiaziAselaiin i nd Ay lunsasiinsiuiauandumegnals

v Y

A5AiuN1539Y

= & < = av a a . . aAaa (J a a v
NN9ANYIATIULTUNITAN®IR8LYIUIUI (Quantitative Research) laadasn1saiunisivey

De
De

1. Uszmnsiazngqueinegnsluniside Usenausie
1.1 Ysgansiililunmside 16ud fuslnailatouaraldnseuniunuusuddmaiiondvog
Tungamuvnuas Ssbinsudunulsznnsiuiueu
1.2 nguiegeiililun1side Tdun duilnefinsdeunsanilansouwiumuusuddnmaiiondy
2 luNTUNNUNIUAT HITEAILINAINNGUAIDY NN UFATNITAIIUIUIARIBE19YBS W.G. Cochran
(1953) fiszdueuidosiu 95% arweaanmadou 5% lngldnguitegisimun 400 au Fanainnisda
Fogauunaetunay (Multistage) lan 1) duseegnewuungs (Cluster sampling) lasnusaziun
Tungamuvuastianuuandeadssynsiimieudu Saden 4 wa 9 50 Taensduaan Uszneu
e waunuiu wadau waraesdu wavinentey 2) insiiiudeyainnqueiegielaewudli
uiazadisiulunguiognait q fu Ao lueaz 100 Au SIWVIAY 4 1A WIAY 400 Au Tnsuan
LUUABUNIHIAYNTITAINIAAUINANNATINAUAI VLA L) U UAAEIUAKALYBANBULATIZNAINTIY
FIMUNBLIUATTUNITLINKUUABUINAUNAUAIDEN
2. 130ailefildlun1side Ae wuuasunw (Questionnaires) FaUsznaulussuuuasuny
$1uru 3 dau Ifun 1) Feyadruyana (Personal Data) Wunuvasunaiteifudoyariiluvesngy
feeefiFaanisinisane THu e ey seRunsAne andn Teldindedeiieu uagnsouLIuAILY
JuABMANTuYeY TanwazNIRoULUULEINANDY 2) MIAIETNNTNANAYBINTBULIUALUTUABAE
UseNaunie 4 au tala A1uNITEwY AMUNITERASUNITVIY ATUNISINELNTLAENTUTE N dUTUS
wazdunsvelnoyana LWULUULATIE@UUSTINMAN (Rating Scale) 5 52U WazseAuAIIALIRY

[ {

NIUIANAINTIAUAIVBINTOULIUARUTUABAIE TalA AuAuinfluns1dud dunisidnesidun

o

aun1ssusluannm wagamuanudenlesiunsduai Wukuuinsdiudseanaa (Rating Scale) 5

Y 9
[

szau Ml Ideladnuuasunuumaun I nveaTesie laun 1) dwuuasunununuinwiuag
Andunsuieussnlunudiuzdn 2) duuvasuaiuiusulsaudlowdtauetiauadiie iy 31w
3 YU WEATIAABUANNADAASDIVBA LMY ANAINAEARAS DY D INgUTEAARTUTBADY (Index

of Item-Objective Congruence: 10C) (37U @188 LardIAmI @1ged, 2543) naannn1snian 10C e

36|Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

Winfu 0.967 uay 3) maneaedliiaiesilofuuszvinsitlillingusedne S1uau 30 yn Jewanisusziiu
WAmLLE et uvesuvasunulagisves Cronbach (1951 oluyYy ASazeIn, 2558) WU AN
Hsydvsasouuin ldviiu 0.958

3. mafiususadeya fidesndunaiununadoyalunmsifeadel §i3el433n5dusesn
vt uneu (Multistage) Iduf 1) dudiag1suuungy (Cluster sampling) iilosainusagiunly
nsamUUAsTIAALANEIIUsEnswmiloudu Saden 4 we 910 50 Tnemsduaain Yseneuly
e waUnuiu weduu weeraeau lwaunentee 2) inmsivdeyaainngusiegnslneuuliu
azivads1uaunguiieg1aing fu Ao Lurag 100 AU TIN9TIA N 4 1w Wity 400 AU TnBuan
LUUEUNUIAENTAINIAAUINANNATINAUAIUUIA I YR IUARZIUALAEYBANBLATIENAINS Y
Fvtiswiuslunisuanuuuasuaufunguiietns waziilofisesusudeyaldauasudiy wazih
LUUABUANLLTIINNSATIABUANNGNFDY wazANaNysaliiievmTilnneideyasioly

4. MyTATgdeya §I9evnsiangideyadsliunn lnen1siideyailaainnisuan

kY

¥

wuvaaunuun e seilagldlusunsunieads welinseideyanisainnasnndesnuingusvase
msfinwstely

5. afanldluns3de laun 1) msdwseideyaniluvesineuiuuaauniy T9a1Aud wage

v |

Fegag 2) NTIATIEVUBLANITHUATUNITAAIALALNITTUIAMAINTIFUAINTOURIUAMUTUABAAVRY

Auslaalunsamnuniuas Ianadouazduloauuninggiuuay 3) N153ATeideyanisaaasy

aady v

NMINA1ANEdINafaN1ITUIANAMTALAINTBULIUMKUTUABM AU AluNTamNIVIUAT adRlY

AonFiasziianaeeieny (Multiple Regression) wuuiduduneu (Stepwise)

NAN1599Y

v
Ya v =@ YV !

msfinwiasalifiderivdoyaainnaudiegna 91uau 400 au wudn nqudieg1sdulva) duimne

a [ o

e 911 231 au Anvdusesay 57.8 ey 30-45 U 91uau 234 au Andusosas 58.5 fiszau
MsAnwIUSyayes 1m0 299 Au Andusesaz 74.7 fendnwinauuien/gndne 9iuau 232 Au An
JuSevay 58.0 fselaedssawiau 20,000 — 40,000 U 31U3U 154 Au Anludpeasy 38.5 wavdu

gy denFeuusuana® (Gucc) uniign $1uwau 220 Ay Aadudosaz 55.0

37|Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

M191991 1 AedsuazAldouuinsgIuYesTiumuAnTiufgos N SaLESuNTAaT

YDINTDUBLIUALUTUADANE NATNTIY

N3A9LEIUNITAAIAVDINTDULIUAN AaAe doudeuu wua
WUTUABANE NINTFIY
AuUNSIawN 3.89 0.489 110
AIUATEULESNAIVY 3.85 0.476 110
AIUNTINULNILAE N1 TUTEUNEUNUS 3.76 0.491 110
AUNTELAEYARS 4.26 0.502 1Nitgn
sy 3.94 0.372 11N

MM 1 mamsFnenudn seduauAniuietastunisdaaSunisnainveinoukI UM
wusuAdadvesuslaalunsannumiuas lnen1msan greunuudeunudanumiuaigeglusgiuuin
(% = 3.94,5D=0.372) a1 WeRarsandusiedunuin Ameukuvasunuiiauiusegluszduuin
fign Ao Fun1selasyana (X = 4.26, SD=0.502) dausuiifianuiuselussdumnniisuu 3 du
SesAnadsanannlliiedsl sunslawan (8 = 3.89, SD=0.489) f1unisauasunisuy (E = 3.85,

SD=0.476) WATAIUNITHEWLNTLAENNTUSETIAUNUS (X = 3.76, SD=0.491) ANud1AU

M13199 2 AadeularAlUeLULINATIILYRITEAUNTTUIANAINTIAUAMYBINTOULTUMN

WUTUADANE AT

N135UFAMAINTIAUAIYDINTDURIUA Anads  daudsauy J
WUTUABAE UINTZIU e
Lonuanuinalunsauan 3.60 0.656 11N
2./UM33INATIEUM 3.57 0.702 1N
3.Aunsiusluamnin 3.58 0.527 11N
4 grumnuiBenleaiunsdud 3.72 0.502 )
et 3.62 0.514 an

INATNA 2 HANTANINUT SEAUNITTUIAUAINTIFUAIVBINTOULIUAIULUTUA A LAY

1 '
=] A

A3 aglusgAuunn (X = 3.62, SD=0.514) Misil WeRansanduseniu danuiusigedluseau
WINNNAY asnsaisesaRieaniniulesdsil suaudenleaiunsidua (X = 3.72, SD=0.502)
AUANNANALUATIAUAT (X =3.60, SD=0.656) AMUN1TIUIUAMAIN (X = 3.58, SD=0.527) WAz U

N1339n951dUA1 (F = 3.57, SD=0.702) aulaau

38|Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

M19197 3 MIANESUNINAIATENHARBNITTUIAMAINTIFUAINTOULIUMIUTUA BANG VRIEUS LA

Iuﬂ§dLMW3JM7uﬂi (Multiple regression 35 Stepwise)

Unstandardize Standard Collinearity
d Coefficients ized t Sig. Statistics
Coefficie
Model
nts
B Std. Beta Toleranc VIF
Error e
(Constant) 2.049 221 9.261 .000**
Launslawan (Xy) 311 060 295 5141 .000%*  .647 1.546
2./umsauasunIse (X,) 275 073 262 3777 .000** 643 1.255
4. ATUNTINELNTLAZNT 74 075 161 2322 .021* .645 1.247

UsEanduius (X,)

R=0.39 R%= 0.15 Adj. R?= 0.15 SEE. = 0.47

1NPN397 3 WU MIdaeBINsRaIn Funslawan sumseunsasnsUsEIANTUS uas
AuNsdLESUN S dmAsaN1TTUIANARTEUANTOULIUMUUTUABMA YR US InAlun NI UAS
ogeliudndymeadian .05 anusaeButemsiundsvesmssuinarnsAudnseuwiunuUTURBANa
vouj uslnatungauvmamuaslisesaz 15.0 lasawnsaasraduaunisnensalnisdanalugluuuves
ATLUUAY LLasmzLLuummgmé’qﬁj

AZUULA:

Y = 2.049 + (0.311) X, + (0.174) X, + (0.275) X4
ATLUUINATI:

Y = 9.261 + (0.295) X; + (0.262) X, + (0.161) X,

anUsewna

} |

NsANwITEY NMIdLasUNITIAINTANAAaNITTUTAMAINTIAUAINTOULIUATLUTUABANE VB
Austaalunsunnamiuas anansaediunenan1sAnwinuinguseasdlanadaluil

1. MIEUATUNITRAIAYDINTBULILLUTUABANAVBIE USLALUNTUNNUMIUAT WU SERUAIY
AnLiuNe709 UN1TALATUNITNAINTBINTOURIULUTUA DMEVDI U LAtunFamnumIuas day
a (] 1 [ = v £ £4
Aniulagnnsinegluseduunn annsaisesanuinludesUsenauldseg arunisuielagyana

3998911 A9 AIUNISLABUT AIUNISALASUNITUNE LAZATUNITHELNT WAL ATUTLVIFUNUS AUdI U

39|Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

fadoadunszinsouniuuusuddnadnmaoutigs fufunslndnmuliuinedeaildls

=

Tagfininauaziianugniw seutien uazilanuseuidmunania aunsalideyaunfuslanliogig

£

gnées limsguatelaldguilaaiduegied fimsliduugihnseuwiummanzanunfuilnale uasd
Tnwemsudtamiamenildiduete yenanidusmiensouniunusussmaimsneunstiy
¥13 Facebook anunsnudfeuilneldd idevidunmdnuaifingna lneriuguantfvesnsouuwiu
LAZNSIHEUNIRIUN Instagram anansaitndegfuilanldd wuBesnssusesqanm emeunssiny
¥113 web site anssaiifefuilaaldd Snisdslinimuneifduiitonvesyanalulssina sl
Awddnuuassdn Tindimunesiifunieuvesynnaimlan nslewan o 99918 aaNsaRgAAN
aulaldd dnsweunsriudedsfaniannsadidafuslaaled dnsmeunsriudelngviend Ing kuma
line wave-mail annsndfeuilnaldd Saazdrelvifuslnadideyalunisussneunisinduladonsey
winuusuddnald Wulvlurhuenfenfuundnifedestuumnfnnisduaiunisaainves ngfnisins
#3usna (2560) fAldna1n3n Asnssudaadunismain wuneds insesdielunisdeansindeaingsiviine
videgliuinsludeuilaafieudsteyatnansifsdesiundndasitazuing wasdngaliiuilaniia
AuARLAE N ANTIIINTIFesNS handenistedudmiensliuin Tnenismelneyaaa deiluns

ada

doanshinsialaense seninddmihevsedlvuinisiuduilaa ielianuiuasiaiuadvinuaiisse

]
al

AuAuazuIng MiAANIsuaRINg AnssumungImievsedliusnsseanis nsuelaeldyaaalu

NsERANTRARBLUUMIABAT FedmiieasngteutIsviouslan wasdnyeuslnatendnsiueivse

a [y Y v N [ a £4 ! P a
uINg aﬂ‘i:}iL!%ﬂ’]i“U’]EJI@EJSL“UW‘L!ﬂQWU“U’]EJlIam&m%LUuﬂWiLN“UZUu‘Iﬂu‘]iSWJ’NQFﬂﬂa IUWULUUﬂ"IiLN‘UEyJWUW

FEINEImNe wazdianadnasduduilan winsnuasldarnuneneudunguidmuneieglaliie

[
=) =

nM3de swdsnsiinislavan Fadunslddeussansieg lunisdeans Wauthala wu Insvim Ing

misdenun dnvans Urelawun dumasilin 218 Imsmﬁimwmﬂ’uwmmmmmaQ‘U%Imlmasm
A9v719 Fadunmsadenmdnuaiuazsenueldesnesing Inudenndesiunansfnuuesdnsnen
YAL5T WATNYINNE MININAUNA (2564) FRnv IS esaulsraun1INITRaIn LAZANAINTIAUAT
ﬁumﬁmmamamﬁ@fmﬁuh%@l,%mWmﬁuﬁwgﬁiﬂachu%aamaaaulausuaa;g’:uﬁmiuﬂizmeL‘msJ WU

=

vilapdinnuAnmiuiestesiutadensasaiunsean egluseduunn wazaenndeiunanisdny

@32

Y04 algye Nyl Jugnssal (2559) Mfnw1E09 MIANASUNITIAIANUI NqUFIRE1umELINlu

n1sduasuniIsnain Wnesvyinduandaivantaslusludu dvesanuinn dauauladuafiniunig

¥ ¥
b‘dd‘ a v

Tawon fimslawvand 9 vlddnauladedui wusuiideditasuandenietasiida $nsdn Road Show
duafudud Twinaudaaunmseassliemdiferiuiud Inmsussnduiudifeaiudiuanies

TUstudusitg SMS %38 E-mail wagmsinusyyailvideyadumiardayanisduasunisnaineig o

o

2. M35U3AMAMIIAUAINTBULINLUTUABANG YRR US IR tunsawmamuAs wudi fustaaluy

Y 9

nFnNNIUAT ANsTuinuAmIEuAINToURINLUTUABRNGaglusEAUINN ansaseInuniutey

40| Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

Usznauluaiey AuAudaulediuns dudl 509a31A9 AMUANANATUATIAUAT ATuNITTU LY

¥

ANIATN LAZAUNNIITNATIAUAT MaIny Metlenadumsiensauniuwusundnnainisasanissus

&

amdnwal Neundswesnsdusbiluanufavesuilan Foihbiguilaedenuiuiinisaiuldnseu
wiunuusuddnainlisandudiisaton Peaduyadnlislomuuiun vilitianusiulaludaiesnn
Jou ilsgAndunuiuali warldfumssonsuludsa uenanfideldrunsouniuuusuddnaudain
AufanelansouniumLuTUAand fenmdureunseuiumUUTUIBMAINNIUUTWAIBY Fevili

AUSINASIAIIETENTOULIUAILUTUABANERTIETIAI NN TR UTUR DU KUz AU IN TN TR ULIUAN

e

WUSUABANE AAURNRUAUNTBUWIUAWUTUABANE waziinAuinalungavinlidusiaainissuing

14 1

duAegluszavunn ulUlwiesfefuwndnieidesiunissuinuainsdudives Schiffman &

q

=2

Kanuk (2007) fi5¥y31 Anusindlunsdudl vuneds anuianelaniainaue uazn1sdensduaasly
NanAusivesuTevlausenuis wiaduanunslanazded uwaslinsatdvayussdudnels lneiinig

Idu3niseevadnauslusuian Jaduamvgviliiinisdonsdudniunienquasidudiiugig

nsfnwdsguiidunisderesuilnanuiinsdudifidiunisasesnainuinduaziludiniedtungy

YOI T ONAANUANAFBATIAUAIANAINTIFUAIVBIUTENARAINNTNHUTINATIANABINTlUAUAD

14 i
o =

a o P dil’ ¥ I3 o Y a v A d’lJ ) Y a v )
Usem Wedelludinalanazynlminmnusnfnazdagn d9azvinlruseninanlsiuszaze1n naonau

ANULaNlesiunsdualunsusmsAuAmsIduntuIsiuyiivinuAm s duaiinaudoulesiu

¥

Auslae il uslnaliauenlesiudananil e195udsgudnuazvasndndne uinnssununm

Y

I3 Y] Ay a ad o = = ! = Ny o ¢
ﬂ'ﬂ']lllfuua’]ﬂai%@liﬂaﬂ ﬂ']iquV]Q‘Uﬁiﬂﬂ AINUUUDLAY ﬂ’ﬁm@ﬂﬂ NIBLONVNINIDANTUAYANWUNLANIE

Audeulesiuasidusnludieinisdesnsiinnduidundaeglulafuilaa lnedenndosiuna

N5ANYIV0ITUNTAT TURd Uavaund aTygde (2561) NANWIT8ITee BnSnavasdiuysyaunIsnain

Y 9

1 [ { = | [

waznmanuyalns1duAndsenissuiauAnsdu nan1sAnwinudl nquiieg1ainisTunenssus

Y 9 U

ANAMIIAUAIN NTINRYlUTEAULN Snvdsaonadoafufinfian Smeands (2565) Afny1Fes Amen
AU AT AUTe AN S e T duus fungAnssunisteniunifuuan Ray Ban vasfuilaalulun
nsannuIuAs Wnenud Juslnalinissuiauaiveinsiduainiuniuuen Ray Ban Tunmsiuluseau
1N Tfsaenndesiunanisdnuveddiun Ay (2560) AldAnues auraT AU ATa LTS

AENGANTIUNIITOTBUN Onitsuka Tiger VOIHUTLAATULYANTUNNUMIUAT LAENUTT AAINTIAUAT

Ao [y

ATUNNTIINATIAUAT AUENHUAUATIEUAT ANUANAMITUIAUATIAUAT AUANUANANTIAUAT UaL

(%) I

AUFUNTNGDY ) vewmsauAlaeTIw agluszAuinnuiu

[ |

3.M3duasunisnatafidaanon1suiAuAMIFUAINTBULIUARUTUABANE YR USnAlY

q

[

NTUNNUMIUAT WUTT MM Inatn Usgnaulume dunislavan 509881 Ao MUNMIHELNTUAE

NSUTEFUNUS Wazgavng Ao AMUNTTAUATINITVIEENaABNITUIANAINTIEUAINTOULIUAUUTUA

v
v

dnndvewjuilaalungammannuas sglideddgvneada Madonadunsziudmhenseuwiuiusus

41 |Pacge



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

dmatnseLnsHunedssaulal Tnglvanudan vumwaﬂwmwmmw ARANURYDINTBUWIU N3

o

o a ¥ vy o sa & ada
i‘Uiﬂ\‘iﬂmﬂqW @ﬂVNEJ\‘iI%WiL‘UULW@iV]Lﬂu%u&u%@ﬂuﬂﬂaIUﬂingﬂ LLaSIGUV\IiLSUULG]@iV]LUUV]UEJ@J?J@Q

a

yaAaTIlan wanaNLEITnIseLNIANNSNET89nUUSEITUVRINTAULIUAT TROAUNITNANEUAN

9 Y 9

a |

\Ungeamssuiladalauouusiazifvuanguiina Ussmdunusdeyanie Inswesuninanualvesnsi
Audn Innsdefanssuiaunyuey warsnusidsnudanndenazdisduaiun ndnualuosnindud
naontuiinisliduaniledenseuaudviondnsusinusudifontu Snsuinimdimsnenasnengld
1 finslvduasunguilaasglud In1siinseuiiuninituiannseuliuailul In1slidiuansien
uifuslnafitednaneluszesnaniisinun dnsliaudedioniste fmsliosunundnfarissnnild

¥

SAUAULUTURAUAT TluAUD951978 waziinsazauLA iU INILaNYe9519Ta 9dINamnan15SUS

e

v 1

ANAINTIFUAIYBINTOUWIULUTUABINAVBIEUTINA Wulumafenfukufatigivesiunissusamuen

AU

ASIEUAINBINTE msaama (2552) Iﬁ‘lEJﬂﬁ’]’mﬂﬂ’]iiUiﬂﬂJﬂﬁmi’]ﬁUﬂ"l ITatIaN QMQWVI&JEJEJI‘N@TW?MW]W

Fordoe uSnuurTwandanseonsuRanSuelul (Schiffmand Kanuk, 2009) Soviangie as1ausn

)}

< = [ A oA Y @ L= 1 a Y a [ ¢ al o/ 1 Y o a £
Huivensuuazidoiielddadunuvienuanisiudmds fusinldlunisairsyaalriunsdudaly

=b.

v v 6

devimiveafuilnadulunaunainfanssuninisnainwazla vanifuagselieasiuassaunisalie)

)

VPN = v

nduslaaianitaglasvananudeuldnsduamis o uagaRuni @1ndunsee (2558) alaliaiey

Y

14

11 NMSSUSAMAIRSIAUAAD G]i’]ﬁuﬂ’WlB\lUiiﬂﬂiJ’eNLWU’J’]EJﬂMﬂ’]LUUG]ﬁ’]ﬁUQWWNUﬁiﬂﬂN%ﬂUﬂaﬁ 0]

Y 9

QMﬁﬂJUﬁlﬂJaﬂﬂUﬂ’]LLﬁ3%14%8U(§]5’]ﬁ14ﬂ’1uuﬂ’3'm@igﬁuﬂﬂﬂm‘i’]ﬂUQ’]ﬂ@ﬂ’ﬁ%ﬂ‘\]’]‘ﬂi@i%ﬁﬂlﬂﬂ\‘imiﬂﬂ‘UﬂW

(3

vouuslan Fulussdussnauddglunisadiesnissuiaumnsduiinisiuinuninde nssuinanim

v

Ingsauveuslaandsedudn §in155uinunmazyiliiAnanudiianiunistunagnssiuiiu

a

duqveImsIEUAIBNMY N deulasnsnaumAsiiuanuduiustauteulaadsing 9 ansnauaidiiu
ANUNTITeuslnalasauduiusaInansyisassiruafigdsuaniiiuasnduswazidud o
Wesleamnuianveaduslaaniunsdundy q Nnmsdaaiunieain sunisvelaeuanalidasa

ABNITUFAMAIMTIAUAINTEULIUATLUTUA DA USLaAlungunmumuas sloradumnsiznoun

Y a

U3lamdulngjasd of uA U TELANLUTUALUNBE WNTOUWIUALUTUA BRNE NS IAABUT 199U zABa

o

N1sANYIUeYaveINTOULIULUTUABMA R waulBun Taddlanudilatsnurnsduailieg1einiay
Aeudwiiiminaugdmienseuwivmuusuadmaenalifeawunihneandealiugde uazivelila
In1slideyaveminanuiieadulun15andinsdua1veInsoukiunuTUAdna lnuaenndodnuna

N1SANYIVRIAIFNIYAY a550U5157 waLSse vsudlating (2560) NANWIIFULUUNTTHRANTNITNATN

[

WUUYTUINTNAINARBNITTUTAMAINTIAUAITENIINEN S W91LAT 039810190 FUA A U1 UAT

Y 9

F1UTENALUSEUUTIEATI WU gﬂqumiﬁamimimmmquyimmwaamﬁmﬁmsﬁm%mﬁwmwm

[ '

AuANeNdINanaN1TSUSAMAINSIAUAT AD ATUNISIAEM NISALESUNISVUIY LaENISUTEUNFUNUS

Y 9

dananan1siuIAMAINIIAUAT wavaanAd I UNANITITEYRIE A1 1B wIAa (2562) NlaAnwIRs

42 |Pacge



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

o |

Jadendwmasianissuinud1nsdud 51901 aenlvesfuilaalulvnnsammumiuas lagwuin n1s

Y 9

A0A15N159A19 LAWA NITIABANFUAT NITHHELNTRAZUTEINFUNUS LaLAUNITARASUNITINNUY d9Na

i N o [ a LY

Ran1ssuiauA1nsduA 190 erendlvesusiaalulua ngannuuas sgelidedAynisadiiseau
.05

Ualauauue
INWANITITY {IeiiTelauauuy il

1. arauanuzlun1suinanisiveluldusslevd

[

1.1 Ha91INNN5ITRUSEAIATl 1 WU NNSABESUNITAAINVBINTBULIULUTUNDANEVD

9

(%
¥ v v v Y

Fuslaalunsaunnamiuas IanuAndiulaeninsiy egluszduunn deiugusznounsaisimuinig

Y

1% [
|

duaSunsnanlianuaseuagy Weliguslaaiinsindulageund

¥ 1

1.2 k@AM TITeinguszasai 2 nudn guslaalunsannamiues Insiuiauainsdud

Y 9

NFOULIURUTUABANGRE lUTEAUNIN AeluEUsENITAISALTIUNTSASL

[ (%)

1.2.1 ffuszneunsmsiinnuddyiumsmeunsiumedessulay Tnelvanuddnyiu
AEnualfingmsn anautRvesnseuLIy MITUTeINMATN Snviasslindimumesiiiuiionvotyana
Tudseina waglivdiumesniuifouvesyanarilan

1.2.2 Q’Uizﬂaumimﬂﬁmmﬁwﬁ@ﬁumiLwEJLLWi'mmiLﬁ'm%mﬁ’uﬂiﬂmﬁ%ﬂmau

wiun Sngauiildnanaudn Waresmesuilsdaiausuuruazidvuainguiing Ussudusiuddeya
#1399 dnsiasuamdnuaivesmsdud Tnsdnfanssuimuiyusy warsusids nuiduandeuazdie
duaSunInanvalvemdu

[y

1.2.3 gusznaunisasiianuddgiunisivduanidliedonsouaud niendnsda

o

a

WUsUAWETU An1susnsvdinisuenaenatgldau Insiiduanunguilnaseluyl dn1siinseu
wiupiawannsouiiuslual Snslduansaudfuilnaiitetnnelussognaniitvun fnsli
Audaiionsde Inslivesunumandurissomildsin futunusudaud ddseeseta uasdin
avanusiiernuanyesata
1.3 wa9nmsiseinguszasddl 2 nudn medaeumsnans leun funislawan sesasn fo

ANUNTHEUNT HaEN1TUTEdURUS Lagaun1sduasunisy dwanen1ssuinmmInsIdunInsey
wiuniusuddmavesiuilnalunsammamuas fedufussnsensdidunsdel

1.3.1 gusznaunsaisivinisiineusunidnaulilaiiuanin deuteu waziiniuseuiniu
WA fnu anunsabiteyaunduilaaliegiagndes inisguatelaladuilaeluegned Snsliduusi
nseuULIUmMTIvINzaNLAguILaals

1.3.2 fuszneunsmsihlsifuslaaidnindudisaton maweduyadnliidemuuiun ais

anutulalvguslaauinau

43| Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

2. DU UTAINTUNISIUATIAD LU

NANTIVYASIRLATVOAUNUIT NITAWATUNITHAIA PN AIUNITIAWAN TBIAINT AD AIUNTT

LHEWNSHAENTUTENEURUS Uasr UM IAuaSuNITVIEEmAfaN1TSUIAMANTALAINTOULIUAINWUTUA

(%
[ a o [

amadvejuilnalungunnunuas delugIdearunsailyusesgndldiunsfnyunesiunsdaasy

mssan tnelinnudAyiunisiuinnansdud uazenafinuludseiudu 4 Wiy Jse1ainase

mMssuininsdudliiguiu Wy n1sdeasnisnain wasnisuImsasidud Wusiu

LONENTD9BY
nafauivs Ausna. (2560). thdeaauyssaunmsnamiiasmasonginssunisidendausunlus
wiumhluvesusinalummngammws.aviinendesssuenans: 1.um.
nsudNESLNsAsEUIeUsEINA. (2565). SreanusuliduRuususyangludnia. dududlotui
21 AUE8U 2566, 91N https://www.ditp.go.th/en/post/138408
FunsIn TuRg uazeund iygde. (2561). BvdnavesdrulszaunsnatauazamdnualasAudiiie
mﬁuiﬂmﬁﬁm’]ﬁuﬁﬁ. RMUTT Global Business and Economics Review, 13(2), 1-16.
fnayat ga530s191 uadse iwzudladin, (2560). JULUUNSARANSNITAANALUTYIINNSTIdnase
Ms3uinmuAmIIAuRsEsHAnfuTiasesdensmAudlne funsaudiasemelussuu
YIYATI. IITFITAIANAITNT U1 INGIALGTUI3, 8(2),41-59.
alngvennaya Sugassal. (2559). Awugiﬁmﬂ?@m 1979 ZANE Cosmetics. N3AUANBATYUTNISTIND
UNUIR. UNINIRUNTUNN.
SA1 AsEnauiuT ey wazAme. (2565). kasgslavesuilnauasngfnssunistowiuateni. 7547555
UsemaumIans v aneg1aes1vaaIugiiun, 5(1), 81-96.
SAun Aady. (2560). AauAImTIFUA T TRIMSURUSHONgAnTIUn178 9509017 Onitsuka Tiger ¥o9
JuUslnaluansunnumIuAs. (TI8UNNTIY). ININeISeATUATUNTILIAL.
yaysy Aiazenn. (2558). n1939eudloeiu (Faniedsdio). nyawme: gionandu.
S neudunn. (2563). wgdnssunisieususivesguslnalusmiaupusidl. (:uaumside)
UINGIRENTUNN.
fufien Smand. (2565). ArAIAIFUR LAY SEAUYOIARS TSNS UNGAN TSN ToUTUN U
umA Ray Ban vevguilnalumnsaymuniuas. (199UMSI98). i Inedeasue
JUNITAL.
&au aven uasSani e, (2543). ATANITITEN MY (Raninadl 3). ngamma: gi3en
andu.

[V (%
[

nda JuSewma. (2552). #aNNITHAW. TUWAST 5. ngavmumuas: dinAun usinassgm 91,



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

ARUNT L VBUNISA. (2557). AaAaTIEUA TIRRasen sy UIunsAnaulaTa (Aaruiils aawaule
AR 89MT Uaen1senaulede) Surususiuawl, nseuaiidasrumUndia. unndonde
NFNN

Auiisongers. (2565). uualigsouazanaimnssulng T 2566. Auduiletudl 21 Augneu
2566, 1N https://www.krungsri.com/th/research/industry/summary-
outlook/industry-summary-outlook-2023

aflen Wowiuafa. (2562). Thdeiiamanon1ssusannInsIdus 51077 aenilvessusinalume
NFUNNUYIUAT.(TIBNUNTIAG). UM INYITEATUATUNTILIAL

AVTNIA VasNs Uasisuviy INIHAUNA. (2564). FINUTEAUNNNITNGIN UALAAINTIFUA]

a1

fidaanemsinduladaidonnsigdlnaniuresnvooulauvesuslnnlussmalye (:1091u
A98). NTUNN. UM INIFY TR,

Cochran, W.G. (1953). Sampling Techniques. New York: John Wiley & Sons.

Cronbach, L. J. (1951). Essentials of psychological testing. (5th ed.). New York: Harper Collins.

Kotler, P. and Armstrong, G. (2017). Principles of Marketing. London : Pearson.

Schiffman, Leon G & Kanuk, Leslie Lazar. (2007). Consumer Behavior. 9th ed. Englewood Cliffs.

New Jersey: Prentice — Hall.

45| Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

wpRnssuNIsldUINIsvRsinviaietr I nguaza sl sENauAMNINNITUSNNS

vulgamalunJUNWINIUAS

v o (1* o (2 v 3 a o 0‘3
NNINNA FBSAUL WLSA NUSZI9A2 WA WNESAY UNun3dw
Sapz@auaans dnninenasnaluladsvuananssuns
Received 17 January 2024; Revised 6 March 2024; Accepted 18 March 2024

[ 1

UNAnga
av Ha s A a Y a a o o A

NATeidgadsvasd Linefnwinginssunisldusnisninleawmavesinviesnieivnilveluin
NFWNNILAT 2. iBAnwAuAAIuYetinvieaey i inesesdusznaununImnsuInIstaanaly
WANTUNNUNIUAT N15398A5TTun1sITa i eUTua nquilegeild@nwfiduau 400 au tneld

< = | aa = P~ ! PN %

wuugeunuluasesile adaldlunsfny A A1ANA (Frequency) uaAnSauas (Percentage)

Han15I3udlugnudn 1) Jeyalfefiunginsiuvestnvieuiieryilneiaunianlyuinigi
Wnleamalulwanianmumiuns Sevag 48 sTnuaznsudeyaiienuiinlaawmaluniavmumiuasiay
SR a s & A o ¢ v - Y a Y AN o aa o
durudeyanduwmeiide/dednusaulatl fosaz 22.8 Wenldusnsiinlaamna inseninddsd1une
ANUAEAINATY Fowag 58 Laanldusnmsninlaamalunsunnumuasiuiungamanianig o Seuas
44.8 \Fenldusnsinlaamalungaunmumiuas 1 assiawou Sevay 61.5 IAldanglunislduinisy
Wnlaamalungunmamiuas 1,001 - 1,500 vmsenss Sevay 33 launtmiuamiaiielyuinisiinlaa

walunjunnamiuas Seay 29.2 uavievay 80.8 znduunlduImsiinleamalunsunnamiuns

'
a

2) YoyaienfuauAnvivvesdnrieniigividlnendnenuninnislivinisvesfiinlaama Tu
NTUMNLNIUAT WUl Unvienfieadanudadiudiunisquatentald uinfian sesasunde diuau

1371919 AuANUIAED ATUANNAADNANULTIY LAZAIUNITAOUALDIRDAINADINIT AINEIGU

AdAgy: N1slEUSNg, Minleawa, NIunNUmILAS

*Corresponding Author: pakamas.c@rmutp.ac.th

46 |Page



NMIASAAUANANTIIVUIAANTEUAS U 4 adun 1 uns1ey - dquiew 2567

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.4 No.1(January - June 2024)

Behavior of Thai Tourists Using Services and the Components of

Hostel Service Quality in Bangkok

Pakamas Chairatana!” Naret kuntawong and Hathairad. Pattamawiwat*

3Faculty of Liberal Arts Rajamangala University of Technology Phra Nakhon

Abstract

The purpose of this research was to study 1) the behavior of Thai tourists who using hostel
accommodation in Bangkok 2) the opinions of Thai tourists regarding the quality of service in
hostel accommodation in Bangkok. This research is quantitative research. The research was
collected by 40 0 questionnaires from Thai tourists. The descriptive data was analyzed by
frequency and percentage.

The research results showed that the behavior of Thai tourists who come to use hostel
accommodation in Bangkok: 48 percent knowing about hostel accommodation in Bangkok by
searching information from the internet/social media. 22.8 percent choose to use hostel
accommodation because the accommodation has complete facilities. 58 percent choose to use
hostel accommodation in Bangkok area during holidays. 44.8 percent choose to use hostel
accommodation in Bangkok area 1 time per month. 61.5 percent have expenses for using hostel
accommodation in Bangkok area 1,001-1,500 baht per time.3 3 percent traveled alone to use
hostel accommodation in Bangkok area, 29.2 percent and 80.8 percent would return to use
hostel accommodation in Bangkok area. The data on Thai tourists' opinions on the quality of
service provided by hostels in Bangkok found that tourists had the highest opinions on care,

followed by trust. Reliability Environmental aspects seen and responding to needs, respectively.

Keywords: The choice of service, Hostel-style accommodation, Bangkok
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The Use of Innovation and Information Technology for School Administration in
the 21°' Century by Administrators of Bangchak Prachachanikhom School Group
and Wat Subannimit under the Jurisdiction of Chumphon Primary Educational

Service Area Office 1

Ntapat Woraphongpat!“and Maitri Jiamrotchananon?
YZCenter for Knowledge Transfer, Technology, Community Innovation, Entrepreneurship, Tourism
and Education Eastern Institute of Technology Suvarnabhumi (EITS)

and Educational Innovation Institute Association for the Promotion of Alternative Education (Ell)

Abstract

The objectives of this research are to study 1) the conditions of use of innovation and technology.
Information for educational institution administration in the 21 century for administrators of schools in the
Bangchak Prachanikhom Group. and Wat Subannimit Under the Chumphon Primary Educational Service Area
Office, Areas 1 and 2) Comparison of the use of innovation and Information technology for educational
institution administration in the 21% century for school administrators in the Bangchak Prachanikhom Group. and
Wat Subannimit Under the jurisdiction of the Chumphon Primary Educational Service Area Office, Area 1,
according to the evaluation of teachers. Classified by education level and work experience The research sample
consisted of 76 teachers using a 5-level rating scale questionnaire as a tool to collect data. Data were analyzed
using frequency and mean percentage. and standard deviation and Content Analysis The research results found
that 1. Conditions of using innovation and information technology for educational institution administration in
the 21st century by administrators of schools in the Bangchak Prachanikhom Group. and Wat Subannimit Under
the jurisdiction of the Chumphon Primary Educational Service Area Office, Area 1, the overall level was at a high
level in terms of personnel management, followed by budget management. 2. Compare the use of innovation
and information technology for school administration in the 21st century by school administrators in the
Bangchak Prachanikhom Group. and Wat Subannimit Under the jurisdiction of the Chumphon Primary
Educational Service Area Office, Area 1, according to the evaluation of teachers. Classified by education level

and work experience Found that there was no difference.

Keywords: Use of Innovation, Information Technology, Administrators and Teachers, Educational

Institutions in the 21°* Century
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The Management of Human Resource Diversity in an Organization

: Concept and Practice

Suchawadee Dechthongchan Limpananakthong!” Chinnarat Somsueb? and Sak Thapli®

"3Center for State Administration College, Rajamangala University of Technology Phranakhon

Abstract

The purposes of this academic article are to present the principle and concept of the
management of human resource diversity in an organization, and to analyze comparatively the
management of human resource diversity with age gender and racial diversities. It also proposes
suggestions in terms of practical for the management of human resource diversity in an
organization. This article is the form of literature review, as documentary research including books,
textbooks, academic articles, and related researches. The data will be analyzed and synthesized
and rewritten the management of human resource diversity must be designed and implemented
in the form of academic paper. The management of human resource diversity must recognize to
the equality and fairness of all group members in the organization in human resource
management and development process, set labor relations and a good working atmosphere that
makes all employees feel no difference which leads to unity within the organization and reinforce

understanding and sympathizing with employee about the differences among employees.

Keywords : Human Resource Diversity, Diversity Management, Human Resource Management
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“UNITY IN DIVERSITY”
—Caleb Rosado, © 1994, 1995, 1996
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Politics of Letters: From the Chinese Romanization Movement in the Era of
the Republic of China to the Hanyu Pinyin in the Era of
the People’s Republic of China

Pariwat Narkrugsa
Division of Applied Thai Language, Faculty of Liberal Arts,

Rajamangala University of Technology Phra Nakhon

Abstract

The Romanization of Chinese characters was a concept used to convert Chinese scripts
into Latin alphabets. This notion had been extensively discussed among the progressive Chinese
intellectuals since the beginning of the 20th century due to the state of weakness and
demoralization resulting from the early establishment of the new republican form of
government. The Chinese society itself, as well as the intimidation from the West and Japan,
expedited the need to reform the country. Certain intellectuals aimed to build the country to
appear modern and powerful. The traditional Chinese scripts were believed to be a part of the
obstacles to modernization as they were logographic and seemed arduous to communicate. The
effort to modernize the Chinese logographic characters was propelled considerably by the
Chinese progressive intellectuals and even caused controversy among some of them. When the
Chinese Communist Party (CCP), led by Mao Zedong, defeated the Chinese Nationalist Party
(Kuomintang: KMT) in the Civil War, it brought an announcement of the new official name of the
country as the People’s Republic of China (PRC). However, there was no promise of applying
Latin characters as a complete substitute for Chinese characters. Instead, the numbers of
character strokes were lessened and simplified. As for the prior suggestion to completely replace
the Chinese letters with the Latin letters, the Hanyu Pinyin system was now introduced to
transcribe the Chinese words into Latin alphabets. This article presented an overview of the
Chinese historiography of the romanization of the Chinese characters, which later catalyzed into
the standardized Hanyu Pinyin system. Nowadays, the Hanyu Pinyin system has easily assisted

language learners in enunciating Chinese characters.

Keywords: Chinese; Chinese script reform; Hanyu Pinyin; Latin alphabet; Chinese characters
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