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Impact of and Adjustment to the COVID-19 Pandemic:

A Case of Sirisat Housing Community, Bangkok

Pongpatsorn Makkapol!" and Saen Keeratinawanun?
"Master degree, Urban Development and management Institute of Metropolitan
Development, Navamindradhiraj University
“Assistant Professor, Urban Development and management Institute of Metropolitan
Development, Navamindradhiraj University
Abstract

The present qualitative descriptive study was carried out to 1) explore the impact of
the COVID-19 pandemic on adolescents and the elderly residing in Sirisat Housing Community
and 2) investigate their adjustment to the pandemic. A total of 8 local residents, 4 of which
were adolescents, while the other 4 were seniors, who had resided in the community for over
a decade took part in both in-depth interviews and focus group discussions.

It was found that Sirisat Housing Community encompassed 200 residential units, fully
occupied at the time of data collection. The majority of the community members identified
themselves as either freelancers, vendors, or government officials. As a result of COVID-19,
several community members were left jobless. A number of households did not have any
other sources of income apart from their regular jobs, resulting in the fact that their expenses
exceeded their income. Many were forced to withdraw some of their savings to meet their
expenses during the pandemic. With the rise of virtual learning in response to the pandemic,
according to the adolescents, some struggled to stay focused and experienced a decline in
their academic performance. As far as the elderly were concerned, the sudden shift to online
learning created a burden for parents and guardians as they had to take on more responsibility
for their children’s education. Besides, with poor housing conditions, such as small rooms and
overcrowding, it was impossible for those exposed to COVID-19 on the job and unintentionally
brought the virus home with them to stay isolated from other household members in such

crowded housing, potentially exposing their families to the virus.

Keywords: Effect, Adjustment, COVID 19
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Work Motivation Among Express Delivery Employees

at Kerry Express, Samut Sakhon Distribution Center

Netnapa Songthong!" and Patra Sukasukont!

YFaculty of Management Sciences Dhonburi Rajabhat University

Abstract

The objectives of this research were to 1) investigate the work motivation among
express delivery employees at Kerry Express, Samut Sakhon distribution center and 2)
determine whether or not there were statistically significant differences among employees
with different demographic characteristics concerning their perceptions of motivational factors
influencing their delivery performance. Using a simple random sampling technique and a
measuring instrument in the form of a questionnaire, a total of 255 express delivery employees
at Kerry Express, Samut Sakhon distribution center were chosen. The statistics performed
included frequencies, percentages, mean scores, standard deviations, and both t and F tests.

It was found that: 1) motivation to work as effective and productive express delivery
employees at Kerry Express, Samut Sakhon distribution center was perceived to be fairly
significant. Motivating factors were found to have more influence on the employees’ work
behavior (4.19) than hygiene ones (4.17); and that 2) employees with different job positions
had different motivational factors with regard to working for the company (p <.05). The results
can be used to improve the company’s human resource management strategies in order to
keep their employees motivated and focused so as to increase their retention rates as well

as encourage them to work more effectively.

Keywords: Work Motivation, Express Delivery Employees, Kerry Express
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3 AU bAWA AIUAISIASUNNSERNSULUNE (X = 4.19, SD=0.828) A1uAUSURATEU (X = 4.13,

SD=0.812) kay AUAIIUNTIUTNTUDIIN (X = 4.10, SD=0.873) ANaIRY
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afld vinsvaasuA1edus1ee (Multiple comparison) Iagld35n15v09 LSD lauminuasedu

LY ]

Hedegyn1eadan .05
a a Y Ao 1 [ Y| [ 1 @ 1 a o A& ¢
AuuAgun 1 wnaundmauandiaiy Tusegedalunisvihnuuudaiansiuuieniaesiond

<9

NS ALLANAIINY

A157°99 2 nswSeuiisunssgdlalunisvhaurentdnnuudaianaiuussnaeidndinsa Suun

ANHLNA
LW N X SD t Sig.
e 147 4.20 0.595 0.855 0.393
e 108 4.14 0.503

NANTNN 2 WU nguieg R dmawansitaiy Jusesgalalunisvinurudaiansiiu

a o [y

a o a & 3 1 J [y 1 o aa a a av a
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M15°9% 3 nsilSeuiiisuwsagelalunsinuveantnnuudaianmIuus Ennesondnsa S1uun

gt oRld
aIAURUTUTIU SS df MS F Sig.
FEMINNGY 573 2 0.286 0.919 0.400
aelungy 78.499 252 0.312
594 79.071 254

*Jyd1Ayn19ans 0.05

1NM15197 3 WU nauddegandenguaneeiy dusegalalunisiaurudaianaiu

o w
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QJ ]
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Aelungy 78.908 252 0.313
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Marketing Mix Factors on Customers’ Visit Intention

to Grilled, Sukiyaki, and Shabu-shabu Buffet Restaurants in Bangkok

Panata Aidsrikaew!” and Patra Sukasukont!
YFaculty of Management Sciences Dhonburi Rajabhat University
Abstract

The objectives of this research were to 1) examine marketing mix factors influencing
customers’ visit intention to grilled, sukiyaki, and shabu-shabu buffet restaurants in Bangkok
and 2) determine whether or not there were statistically significant differences among
customers with different personal backgrounds concerning their visit intention to erilled,
sukiyaki, and shabu-shabu buffet restaurants in Bangkok. Drawn through a multi-stage sampling
technique, four hundred customers who visited erilled, sukiyaki, and shabu-shabu buffet
restaurants in Bangkok responded to a questionnaire. The main variables were estimated and
described using frequencies, percentages, mean scores, and standard deviations (SD).
Statistical analysis was performed using a t-test and a one-way ANOVA followed by a Fisher’s
multiple comparison test.

It was found that 1) the customers perceived marketing mix factors to be highly
influential on their visit intention to grilled, sukiyaki, and shabu-shabu buffet restaurants in
Bangkok; and that 2), with respect to the customers’ visit intention to grilled, sukiyaki, and
shabu-shabu buffet restaurants in Bangkok, statistically significant differences were detected
among those with different gender and age groups, occupational status, and income and
education levels (p <.01). The findings from the present study could lead to the development
of more customer-centric marketing mix strategies to be adopted throughout grilled, sukiyaki,

and shabu-shabu buffet restaurants in Bangkok.

Keywords: Marketing Mix Factors, Visit Intention, Buffet Restaurants
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Abstract

This research aimed to study the problems and effects on the work and development
of the housekeeping department in hotels during the COVID-19 Pandemic. A mixed-method
research design was employed by distributing a questionnaire to 169 sample respondents and
having in-depth interviews with 10 key informants.

Overall, the problems and effects on the work of the hotel housekeeping department
were found to be moderate, resulting in the median at 3.40. The study also suggested that
the stability of work was the most problematic and extremely affected the work outcome at
4.09, while the least determinant that influenced the work was health and sanitation, showing
the average moderately at 2.91.

In terms of improving the work capability of the housekeeping department in hotels
during the pandemic, the general conclusion was shown highly at 4.14. Specifically, the
encouragement to enhance the hotel housekeeping services was immensely highest at 4.15
and least at 4.12 in support of self-development provided for the housekeepers. Additionally,
it was important to understand the actual context of the problems and needs with regard to

economics, society, mind, and knowledge.

Keywords: Work-related Problems, Workforce Development, Hotel Maids, COVID-19
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Abstract

The aims of the present qualitative study were to 1) analyze course structures and program
components of bachelor’s programs in legal studies offered throughout Thailand so that a new
Bachelor of Laws (LL.B.) program at Rajamangala University of Technology (RMUT) could successfully
be launched, 2) conduct a detailed investigation into RMUT rules, regulations, and policies, including
those of other institutions, with regard to the establishment and launch of an LL.B. program, and 3)
provide suidelines and procedures for proposing a successful, nationally-recognized LL.B. program
at RMUT. Data were collected through both in-depth interviews and focus group discussions in
combination with documentation review.

It was found that, with distinctive program identity, measurable goals and learning outcomes,
the university had to submit a proposal to establish an LL.B. program that aligns with the Thailand’s
National Qualification Framework for Undergraduate Studies (Law), BE. 2561 (2018) and the
Thailand’s National Qualification Framework for Higher Education, B.E. 2565 (2022) set forth by
Thailand’s Ministry of Education and Thailand’s Ministry of Higher Education, Science, Research and
Innovation, respectively. Besides, the newly established program must not only allow for the
implementation of a credit bank system but also encourage LL.B. degree holders to further their
legal education by pursuing a Barrister-at-Law degree from the Thai Bar Association. The study also
suggested that the program promote cross-curricular integration by connecting topics and issues in
science and technology to legal subject matters and put more emphasis on business law, taxation and

labor law, public law, science and technology law, etc.

Keywords: Developing a Bachelor of Law Program, Rajamangala University
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The Roles of CAFE in Promoting Creative District of SOi Ari, Bangkok

Athikan Loengsakulpong
Urban Development and Management, Institute of Metropolitan Development

Navamindradhiraj University

Abstract

The present mixed-method study aimed to 1) explore the role of coffee shops in
promoting a creative area of Ari Alley, Bangkok, explained through economic, social, and
physical aspects and 2) establish key insights into the development of creative areas by means
of coffee shops in other parts of Bangkok. Four hundred visitors to 10 different coffee shops
throughout Ari Alley responded to a questionnaire. Further data were collected through
interviews, observation, and documentation review.

The results indicated that the coffee shops in the present study all provided the visitors
with their own unique ambience that was reflective of the visitors’ different personalities. In
other words, the alley comprised traditional coffee shops, contemporary ones, old house-
turned ones, and small ones. Concerning the role of those coffee shops in terms of the
economic, social, and physical aspects, it was found that, from an economic perspective, none
of the shops sourced ingredients locally. Additionally, there were no drinks or snacks that
could represent the area. From a social point of view, all the shops actively encouraged visitors
to interact with each other and created a space for conversation, activities, and fun, perfectly
embodying the so-called ‘Third Place’. Through the physical lens, there were renovations of
buildings being undertaken to increase their architectural value; however, neither pedestrian

footways nor green spaces were found to be enough.

Keywords: The Role of Coffee Shops, Creative Districts, Competitiveness, The Third Place
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Attitude and Behavior Towards English Language Use Among Students at the
Faculty of Liberal Arts, Rajamangala University of Technology Phra Nakhon

Thanyarat Charean!” Wanwisa Kamphat? Apichaya Bumrungchit®”
Widchayaporn Jampanya and Pannasa Meeto
Students Majoring in English for International Communication

Faculty of Liberal Arts, Rajamangala University of Technology Phra Nakhon

Abstract

The following survey research paper was intended to 1) investigate students’ attitude
and behavior towards the use of English and 2) explore the relationship between their attitude
and behavior towards such use. Employing a convenience sampling technique, a questionnaire
was distributed to 262 first-year to senior students at the Faculty of Liberal Arts, Rajamangala
University of Technology Phra Nakhon (RMUTP). The statistics performed included percentages,
mean scores, and standard deviations. A Pearson’s Product Moment Correlation test was
conducted to study the relationship between the two variables.

The results revealed that the English language was perceived to be somewhat
beneficial and have been used rather frequently, resulting in the median at 4.16. Considering
in detail, it was found that the English language was perceived to be able to pave the way for
greater career opportunities (x = 4.47), play a vital role in everyday communication (x = 4.45),
and help the students gain access to more information (x = 4.42). In terms of the students’
overall perceived use of English, it was found to be at a high level (x = 3.89), and their attitude

and behavior towards the use of English were found to be positively correlated (p < .05).

Keywords: Attitude, Behavior, The English Language
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