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Abstract

This study explores how shadowing emotionally expressive media, specifically WWE
(World  Wrestling  Entertainment) commentary, can support English pronunciation
development among EFL learners. Drawing on Krashen’s Input Hypothesis and Imitation
Theory, the research employs a narrative-based, self-exploratory design conducted over 16
weeks. Through systematic shadowing of WWE broadcasts, weekly audio recordings, and
reflective journaling, the study documents gradual improvements in consonant articulation,
word stress, and prosodic features such as rhythm, pitch variation, and expressive fluency.
High-energy segments of commentary were particularly effective in enhancing speech
confidence and reducing hesitation, suggesting that emotionally engaging input may facilitate
natural and fluent speech production. While results were promising, the single-participant
design limits generalizability. Future research with more participants, objective assessment

tools, and varied media formats is recommended to build on and validate these findings.

Keywords: Pronunciation Development, Shadowing, Media-based Language Learning
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INTRODUCTION

Pronunciation plays a pivotal role in second language acquisition, particularly for non-
native speakers of English. The ability to pronounce words clearly and accurately is essential
not only for effective communication but also for the development of fluency and speaker
confidence (Celce-Murcia et al,, 2010). In English as a Foreign Language (EFL) instruction,
traditional approaches to teaching pronunciation such as phonetic drills, repetition, and
controlled practice are commonly employed. While these techniques may be effective, they
often lack the authenticity and contextual richness needed for real-world communication
(Derwing & Munro, 2015; Morley, 1991).

To address these gaps, researchers now explore media’s role in language learning.
Media content such as movies, TV series, podcasts, and live sports commentary can expose
learners to natural speech patterns, including features like stress, intonation, and rhythm.
These features are often absent from controlled classroom materials (Levis, 2018;
Vanderplank, 2016). However, while the pedagogical value of scripted media such as films and
dramas is well established, less attention has been devoted to the educational potential of
live, unscripted media especially sports commentary as a resource for developing
pronunciation (Gilmore, 2007).

One compelling example of this underutilized media form is World Wrestling
Entertainment (WWE) commentary, which combines the immediacy of live sports narration
with the emotive expression of performance-based storytelling (Verma, 2020). WWE broadcasts
feature high-energy commentators such as Jim Ross and Michael Cole, whose speech is rich
in linguistic features ranging from varied pitch and tone to emphatic stress and dynamic pacing
that may benefit pronunciation learners. Their delivery, designed to evoke emotion and
maintain viewer engagement, creates a vivid and accessible model for speech imitation
(Billings et al., 2017; Vanderplank, 2016).

These characteristics make WWE commentary particularly relevant for EFL learners
seeking to improve core aspects of pronunciation. The rapid yet deliberate articulation,
frequent repetition of catchphrases, and use of specialized vocabulary expose learners to a
diverse range of phonological patterns. Furthermore, the emotionally expressive delivery
introduces learners to authentic prosodic features such as intonation and emphasis that are
often underrepresented in textbook-driven instruction (Billings et al., 2017; Vanderplank, 2016).

Despite anecdotal reports and informal observations suggesting that mimicking WWE

commentary can support oral fluency and pronunciation clarity, there is a notable lack of
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empirical research exploring this form of media in applied linguistic contexts. This
underrepresentation highlights a gap in the current literature and presents an opportunity to
examine how nontraditional, entertainment-driven content might contribute to second
language pronunciation development (Levis, 2018; Yoshida, 2016).

To address this gap, the present study investigates the potential of WWE commentary
as a pronunciation training tool using a narrative-based, self-exploratory approach. Specifically,
it explores how engaging with this emotionally charged and rhythmically varied speech input
may facilitate improvement in key areas of English pronunciation. Grounded in Krashen’s Input
Hypothesis (1985) and Imitation Theory (Skinner, 1957), the study is guided by the following
research questions:

1. How does shadowing WWE commentary improve English pronunciation?

2. What is the effect of emotionally expressive media on pronunciation fluency?

These questions are situated within a theoretical context that emphasizes the role of
meaningful input and mimetic practice in second language acquisition. To better understand
the mechanisms through which emotionally rich, unscripted media may influence
pronunciation development, the study draws on established theories that connect language

exposure and imitation to skill acquisition.

THEORETICAL FRAMEWORK

This study is grounded in two complementary theories from second language
acquisition: Krashen’s Input Hypothesis (1985) and Imitation Theory (Skinner, 1957). Together,
these frameworks provide a theoretical basis for understanding how exposure to emotionally
rich, media-based input can support the development of pronunciation skills in EFL learners.
By integrating the concepts of comprehensible input and guided imitation, the study
positions pronunciation as both a perceptual and performative skill shaped through
meaningful interaction with language.

Building on this foundation, Krashen’s Input Hypothesis posits that language
acquisition is most effective when learners engage with input that is just beyond their current
proficiency level yet remains accessible through contextual cues. This type of input supports
the natural assimilation of vocabulary, grammatical structures, and phonological patterns.

Furthermore, Krashen emphasizes the importance of lowering the affective filter, which refers

3|Page
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to emotional factors that may impede language learning, by providing content that is both
stimulating and encouraging (Krashen, 1985).

In this regard, WWE commentary offers a particularly rich form of comprehensible
input. Characterized by its repetitive phrases, visual-verbal synchrony, and emotionally
charged delivery, it creates a vivid context in which language is tightly linked to action. This
enhances attentional focus and reinforces lexical patterns through repeated exposure. The
commentary’s immediacy and alignment with visual cues provide real-time comprehension
support, while its entertaining and immersive nature may lower learner anxiety and increase
willingness to engage, factors that align closely with Krashen’s emphasis on affective
variables in language learning (Billings et al., 2017; Desbordes & Richelieu, 2012; Vanderplank,
2016).

While Krashen’s theory addresses the input side of language acquisition, Imitation
Theory complements it by focusing on output, specifically, the development of
pronunciation through speech reproduction. This theory maintains that learners improve
phonological accuracy by mimicking the speech of proficient users, particularly in terms of
rhythm, stress, and intonation. According to Skinner (1957), the ability to closely replicate
native-like speech patterns is essential for developing intelligibility and natural fluency.
Through imitation, learners internalize not just sounds, but the prosodic features that make
spoken language expressive and communicative.

Within this perspective, shadowing, the real-time repetition of speech, serves as an
effective method for bridging perception and production (Murphey, 2001). WWE
commentators, with their clear articulation, controlled pacing, and emotionally expressive
delivery, offer robust models for imitation. Their spontaneous yet deliberate use of pitch
variation, emphatic stress, and rhythmic pacing introduces learners to suprasegmental
features that are often overlooked in conventional classroom materials (Vanderplank, 2016).

Viewed holistically, these two theoretical perspectives illuminate how media-based,
emotionally engaging speech can facilitate pronunciation development. The interaction
between comprehensible input and active imitation underscores the dual importance of
receptive exposure and productive practice in mastering spoken language. By grounding the
study in these established frameworks, WWE commentary is framed not merely as an
entertaining form of media, but as a pedagogically sound and linguistically meaningful tool

for enhancing English pronunciation.
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Drawing from this theoretical foundation, the following literature review examines
prior research on media-based pronunciation learning, shadowing techniques, and the
pedagogical value of emotionally expressive commentary such as that found in WWE

broadcasts.

LITERATURE REVIEW

Celce-Murcia et al. (2010) note that traditional methods like drills and transcription
often overlook prosodic features such as rhythm and intonation. Pronunciation, however,
remains a key aspect of second language acquisition (SLA), shaping learners’ inte lligibility,
fluency, and confidence. Derwing and Munro (2015) highlight how this creates a gap between
classroom practice and real-world communication. As a result, there is growing interest in
more authentic, context-rich approaches, particularly media-based learning, as a way to
enhance pronunciation instruction.

Media-based language learning builds on Krashen’s (1985) Input Hypothesis, which
emphasizes the importance of comprehensible input just beyond a learner’s current level.
Authentic media like films, TV shows, and podcasts provide this input while exposing learners
to natural language use and essential prosodic features often missing from scripted materials
(Levis, 2018). Emotionally engaging content also helps reduce affective filters, boosting
motivation and retention (Krashen, 1985; Vanderplank, 2016). More recent research highlights
the value of unscripted formats such as reality TV and YouTube vlogs for their informal and
emotionally rich language (Jones & Hafner, 2021; Purnamasari, 2018; Verbeke & Simon, 2023;
Weninger & Kiss, 2013).

Unscripted, emotionally expressive media like live sports commentary, political
debates, and reaction videos expose learners to natural shifts in pitch, stress, and pacing that
reflect real-life conversation. These spontaneous formats offer affective richness typically
lacking in scripted materials. Both Borrego et al. (2007) and Mishan (2004) highlighted that
unscripted radio improved learners’ prosodic awareness, while Rohmiyati et al. (2025)
showed that emotionally charged video blogs boosted engagement and imitation of features
like intonation and emphasis. Extending this insight, such media not only enhance exposure
to authentic speech but also create emotionally engaging contexts that promote deeper

processing and more effective pronunciation practice.

5|Page



NIAIAAUANANTIIVUIAANTZUAS U 5 atun 1 unsiey - dquiey 2568

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.5 No.1 (January — June 2025)

Live sports commentary, in particular, offers a compelling blend of spontaneous
language use, emotional intensity, and rapid delivery, making it an authentic and stimulating
model for pronunciation training. Unlike scripted dialogue, which tends to be polished and
predictable, sports commentary reflects real-time reactions and varied linguistic expressions.
Ferguson (1983) asserts that this type of dynamic input not only holds learners’ attention
but also exposes them to authentic patterns of speech, including shifting intonation and
emphatic stress. Jenkins (2000) further notes that exposure to these features can significantly
enhance learners’ ability to interpret and reproduce natural speech. Extending this
perspective, Wood (2006) emphasizes that emotionally heightened input may improve
learners' ability to process prosodic cues, reinforcing the pedagosgical value of high-arousal
speech.

To fully benefit from such input, learners must go beyond passive listening and
engage actively with the speech. One highly effective technique for this purpose is
shadowing, which involves repeating speech in real time to mimic native pronunciation.
Rooted in Imitation Theory (Skinner, 1957), shadowing enables learners to internalize
suprasegmental features such as rhythm, stress, and pitch variation. Vandergrift and Goh
(2011) demonstrate that learners who engage in shadowing show notable improvements in
both fluency and prosodic accuracy. When paired with emotionally charged and rhythmically
complex input like live commentary, shadowing may amplify its pedagosgical impact. This
interaction between input quality and imitation strategy positions shadowing as a powerful
bridge between perception and production in SLA.

Within this context, WWE commentary presents a particularly rich source of
pronunciation input. Commentators like Jim Ross and Michael Cole combine clear
articulation with dramatic expression, employing pitch variation, emphatic stress, repetition,
and controlled pacing (Billings et al., 2017; Vanderplank, 2016). These features provide
learners with phonetic clarity and prosodic patterns that closely resemble spontaneous
conversation. The frequent use of catchphrases and specialized vocabulary also offers
consistent and memorable targets for pronunciation practice (Warden, 2016). WWE’s
emotionally charged delivery aligns with Krashen’s idea that engaging input enhances
acquisition, reinforcing its relevance to both the Input Hypothesis and Imitation Theory.

Despite these pedagogical advantages, WWE commentary remains under-researched
in SLA literature. Most existing studies have focused on scripted media or general

entertainment content, often overlooking the learning potential of performance-based sports
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entertainment. Gilmore (2007) and King (2002) have emphasized the value of authenticity in
media use, yet they have not considered the unique combination of clarity, intensity, and
spontaneity found in WWE broadcasts. Furthermore, while Derwing and Munro (2015) stress
the importance of active engagement with media for pronunciation gains, few empirical
studies have examined how learners interact with unscripted, expressive input in
performative contexts. As a result, WWE commentary represents an untapped pe dagogical
resource, warranting further investigation within the context of pronunciation development.
In summary, the literature emphasizes the value of moving beyond traditional
pronunciation instruction toward immersive, emotionally rich approaches. While media-
based learning has gained traction, especially with scripted content, there remains a notable
lack of research on how unscripted, emotionally expressive media like live sports or
entertainment commentary affects pronunciation development. This study addresses that
gap by exploring the pedagogical potential of WWE commentary, a form of dynamic and
affective media rarely examined in SLA. Informed by Krashen’s Input Hypothesis and
Imitation Theory, this study adopts a narrative-based, self-exploratory methodology to
investigate how shadowing such commentary influences both segmental and suprasegmental

pronunciation features in an EFL context.

METHODOLOGY

Research Design

To investigate the role of WWE commentary in English pronunciation development,
this study adopted a qualitative, narrative-based design grounded in self-exploration. This
approach was chosen to closely examine the lived experience of engaging with emotionally
expressive media through shadowing, a technique aligned with Krashen’s Input Hypothesis
(1985), which emphasizes exposure to comprehensible input, and Skinner’s Imitation Theory
(1957), which highlights learning through guided imitation. The longitudinal and reflective
nature of the methodology enabled both experiential tracking and in-depth phonological
analysis, offering insight into how immersive, emotionally rich input may influence
pronunciation development and fluency over time.

Data Collection

Data collection spanned four consecutive months and focused on the systematic

shadowing of WWE commentary, primarily drawn from episodes of Monday Night Raw and
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SmackDown (WWE, n.d.). WWE was chosen for its emotionally heightened, rhythmically varied
speech, offering ideal conditions to examine both shadowing practices and the effects of
expressive media on spoken fluency.

Each week, a 30-minute segment of live commentary was selected as the core material
for daily practice. The researcher listened to the segment repeatedly, transcribed key excerpts,
and engaged in real-time shadowing to replicate the commentators’ delivery. Particular
emphasis was placed on suprasegmental features such as pitch, stress, emotional tone, and
rhythm. This practice enabled in-depth analysis of how emotionally dynamic input influenced
both segmental (consonants and vowels) and suprasegmental (intonation and rhythm)
pronunciation features.

In parallel, the study explored how the emotional intensity of the commentary,
characterized by excitement, urgency, and dramatic pacing, affected fluency, pacing, and
expressive speech. Highly charged moments in each broadcast provided rich prosodic variation
for imitation. Weekly progress was tracked through recordings made after several days of
shadowing, capturing changes in speech flow, vocal energy, and emotional tone. These
recordings revealed how expressive input supported more natural and confident delivery. A
reflective journal was also maintained to document engagement, pronunciation challenges,
and observable gains in intonation and emphasis.

Data Analysis

The analysis focused on two primary dimensions: phonological development,
specifically articulation, stress, and intonation, and the emotional impact of expressive media
on fluency, including rhythm, pacing, and speech confidence.

To examine phonological changes, all self-recorded shadowing sessions were reviewed
every two weeks and evaluated using a customized rubric adapted from Celce-Murcia et al.
(2010). The rubric employed a 1-5 rating scale, where 1 represented minimal control or
frequent errors, 3 indicated moderate accuracy with occasional lapses, and 5 denoted
consistent, fluent, and clear production of the target feature. Separate descriptors were
applied to four core areas: clarity of articulation, accuracy of syllable stress, control of
intonation contours, and overall fluency. These were calibrated for self-assessment and
longitudinal tracking. Special attention was given to comparing recordings from the early and
final stages of the study to identify developmental patterns over time. This comparison helped
chart gradual improvements in pronunciation control, particularly in reproducing the

exaggerated prosodic features modeled by WWE commentators. Additionally, wrestling-
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specific terminology (e.g., suplex, submission, finisher) was analyzed for segmental precision,
as these words posed unique articulation challenges and served as phonological benchmarks.

A thematic analysis was also conducted on entries from the reflective journal to
explore how emotional engagement influenced speech performance. Open coding was used

”» 3

to identify recurring themes, which included “expressive fluency,” “emotional imitation,”
“speech confidence,” and “intonation adaptation.” These codes were refined iteratively and
cross-referenced with the corresponding weekly recordings to triangulate insights. Particular
focus was placed on emotionally charged moments in the broadcasts such as dramatic
reversals or climactic commentary, which frequently coincided with shifts in vocal energy,
pacing, and prosodic fluidity. These qualitative findings provided a deeper understanding of
how affectively rich input contributed to more natural and confident speech delivery.

Taken together, these analytical procedures offered a comprehensive view of how
emotionally expressive, media-based input influenced both the technical precision and
emotional dynamism of spoken English.

Trustworthiness and Reflexivity

Trustworthiness was established through methodological transparency, triangulation,
and critical self-reflection (Lincoln & Guba, 1985). All procedures related to data collection
and analysis were thoroughly documented to ensure traceability. Triangulation across audio
recordings, transcriptions, and reflective journal entries provided a multi-layered perspective,
enhancing the credibility and depth of the findings.

While the single-participant design limits the generalizability of results, it allowed for a
rich, in-depth exploration of pronunciation development through immersive media
engagement. The researcher adopted a reflexive stance throughout the study, drawing on
personal experience as an EFL learner and educator while actively monitoring potential biases
through ongoing journaling and analytic introspection. This reflexivity contributed to the

integrity and transparency of the study’s self-exploratory design.

RESULTS
Data were drawn from weekly pronunciation recordings, a reflective journal, and self-
assessment over 16 weeks. The results are presented in three categories: phonological

development, prosodic and expressive fluency, and speech rate and confidence.
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1. Improvements in segmental pronunciation features

The most evident improvement occurred in consonant articulation and word stress
accuracy, which progressed from initial ratings of 2 to 4 by Week 16. Features such as vowel
clarity, intonation control, and speech rhythm showed more modest gains, reflecting the
complexity of these areas and the challenge of mastering them through self-guided shadowing
alone.

Figure 1 illustrates the gradual, nonlinear progression of pronunciation features.
Improvements were incremental, with plateaus in the early and middle weeks reflecting

typical pronunciation learning curves.
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Figure 1. Weekly progress in five pronunciation features

Note: Scores reflect a 1-5 rubric: 1 = minimal control, 5 = fluent and accurate.

2. Suprasegmental development and expressive fluency

Progress was also noted in suprasegmental features, including pitch range and rhythmic
control, especially during emotionally intense moments in the commentary. WWE’s expressive
language, marked by high energy, pitch modulation, and strategic emphasis, proved effective
for practicing intonation and emotional speech delivery.

These findings are supported by journal reflections, summarized in Table 1, which
show recurring themes of increased speech confidence, emotional imitation, and fluency

breakthroughs during specific weeks. These themes, identified through open coding of journal
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entries, corresponded with notable changes in pronunciation observed in the weekly
recordings, thus reinforcing the triangulated nature of the analysis.

Table 1. Summary of journal themes related to pronunciation

Frequency
Theme Example Entry (Excerpt)

(Noted Weeks)

Increased
"Felt more natural today, especially
Speech Weeks 8, 11, 15
during intense moments."

Confidence
Emotional "Copied Cole’s tone when he yelled
Weeks 6, 12
Imitation about the reversal. | think | nailed it!"
Fluency "Almost no pauses today. The rhythm
Weeks 10, 13, 16
Breakthroughs came easily."

These reflections aligned with observed gains in expressiveness and prosody,

particularly when the input was emotionally engaging and rhythmically varied.

3. Fluency gains and increased speaking confidence

In addition to segmental and suprasegmental gains, there was noticeable improvement
in fluency and self-confidence, as shown in Figure 2. Speech rate increased steadily from 80
to 105 words per minute over the course of the study, while self-rated confidence rose from

2.0 to 4.0 on a 5-point scale.
o L . o : )
110}

100 / -

0

Speech Rate (WPM)
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Figure 2. Increases in speech rate (words per minute) and self-rated confidence
Note: Confidence was rated on a 1-5 scale, from very low to very high.

The findings suggest that emotionally charged, fast-paced input like WWE commentary
not only challenges learners to keep up with speech rhythm but also encourages more
confident and fluent delivery. Though the gains were moderate, they reflect the steady and
realistic progress expected from self-guided pronunciation practice. This observed trajectory
lays the groundwork for the following discussion, which interprets the outcomes through the

lens of the study’s theoretical frameworks and affective dimensions.

DISCUSSION

The findings of this study offer insight into the ways in which shadowing WWE
commentary can support pronunciation development in EFL learners, particularly in relation
to both segmental accuracy and suprasegmental fluency, in line with the two research
questions.

The first research question focused on how shadowing WWE commentary improves
English pronunciation. Results demonstrated steady gains in consonant articulation, word
stress accuracy, and pacing over the 16-week period, although more modest improvement
was noted in vowel clarity and intonation control. These outcomes suggest that regular
exposure to the speech patterns of sports entertainment commentary can support
phonological development even without formal instruction or external feedback. This
supports Wood’s (2006) finding that repetition of formulaic, prosodically rich sequences can
help learners build fluency and internalize phonological patterns. Similarly, Vandergrift and
Goh (2011) reported that active shadowing promotes both perception and production of
rhythm and stress, especially when combined with emotionally charged material.

The consistency of practice and the clear articulation by WWE commentators provided
a suitable model for pronunciation training, reinforcing the pedagogical potential of
nontraditional input sources. Murphey (2001) also emphasized the role of mimicry in
pronunciation learning, particularly when learners are exposed to engaging spoken input such
as songs or chants, which parallel the rhythmic and dramatic delivery of WWE speech.

Closely related to this, the second research question explored the effect of
emotionally expressive media on pronunciation fluency. Results indicated that emotionally
intense segments, such as high-stakes match moments, contributed to increased speech

fluidity, prosodic variation, and expressive delivery. Journal reflections further revealed that
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these moments helped reduce hesitation and boost confidence. These findings reflect
Krashen’s (1985) affective filter hypothesis, which posits that learners acquire language more
effectively when they are emotionally engaged and unburdened by anxiety. In support, Hirano
(2009) found that emotionally resonant content improved EFL learners’ willingness to speak
and promoted spontaneous oral expression. Ferguson (1983) similarly argued that emotionally
heightened input sustains attention and enhances exposure to authentic speech features such
as emphatic stress and shifting intonation.

The use of performative commentary, rich in pitch variation and dramatic stress, thus
appears to foster improvement not only in the mechanical aspects of pronunciation but also
in overall speech confidence and fluency. Jenkins (2000) emphasized that learners need
exposure to expressive input in order to develop prosodic sensitivity, while Levis (2018) noted
that such features are underemphasized in traditional pronunciation curricula.

Furthermore, the steady increase in speech rate and confidence ratings suggests that
the combination of emotional involvement and rhythmic repetition plays a pivotal role in
fluency development. Unlike scripted materials, WWE commentary reflected spontaneous
and emotionally reactive language, offering a dynamic model for internalizing prosodic norms.
Huang (2024) found that shadowing emotionally expressive video blogs helped learners
develop more natural rhythm and intonation patterns, a finding that aligns with the fluency
breakthroughs noted in this study. Imitating dramatic intonation, as recorded in journal entries,
likely indicates growing prosodic awareness, an area often neglected in classroom instruction.
These aspects reinforce the value of integrating emotionally rich, rhythmically engaging media
into EFL learning environments.

Notwithstanding these positive findings, the study’s limitations must be acknowledged.
As a self-exploratory, single-participant design, the findings are not generalizable. The observed
progress was shaped by the researcher’s motivation, consistency, and prior experience, and
the lack of expert feedback may have allowed some errors to persist. However, the depth of
engagement made possible by this design provides meaningful insight into how immersive and
affective input can support pronunciation improvement over time. This highlights the
underexplored pedagogical value of using WWE commentary as a pronunciation learning tool,
and invites further research involving more participants, control groups, and cross-media

comparisons.
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CONCLUSION

This study examined how shadowing WWE commentary can enhance English
pronunciation and fluency development in an EFL context. The findings demonstrated that
regular imitation of emotionally expressive commentary led to gradual improvement in key
segmental features, such as consonant articulation and word stress, as well as suprasegmental
elements like rhythm and pitch variation. These gains were particularly noticeable during high-
intensity segments, where emotional engagement appeared to boost speech confidence and
expressiveness. Based on Krashen’s Input Hypothesis and Imitation Theory, the results support
the use of authentic, affectively rich media to foster natural speech production. This suggests
that shadowing dynamic and emotionally engaging input, such as sports entertainment
commentary, can serve as a valuable supplement to traditional pronunciation instruction,
especially for learners seeking to improve not only clarity but also prosodic fluency.

Given the observable improvements, several limitations must be considered. As a
single-participant, self-exploratory study, the results are not generalizable and may reflect
individual factors such as motivation or prior familiarity with the content. The lack of expert
feedback or formal assessment means some errors may have gone undetected, and the
subjective nature of journal reflections limits objectivity. Future research should involve more
participants, use control groups, and apply pre- and post-assessments to evaluate outcomes
more systematically. Exploring other emotionally rich media could also help determine how
such input supports pronunciation across diverse learner profiles.

For EFL educators, integrating shadowing with emotionally dynamic media like WWE
commentary offers a low-pressure, engaging way to build both accuracy and fluency. This
approach is especially useful for learners who struggle with traditional drills or lack confidence.
It also supports autonomous learning, giving students more control over their pronunciation
practice. Overall, the study underscores the value of expressive media in helping learners

speak more clearly and confidently.
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Abstract

This study explores the impact of Buddhist-inspired Innovative Leadership on
employee job satisfaction within SCG GRAND Co., Ltd., a company specializing in the
manufacturing of dietary supplements, health, and beauty products. The research integrates
Buddhist leadership principles, including the Four Bhavanas (Slla, Kaya, Citta, and Pafifd) and
emphasizes the holistic development of employees through morality, physical well-being,
mental well-being, and wisdom. The study identifies key factors influencing job satisfaction,
including interpersonal relationships, job security, and the alignment of leadership practices
with employee development. Findings suggest that Buddhist-inspired Innovative Leadership
significantly enhances job satisfaction by fostering an environment of trust, stability, and
mindfulness. The application of these principles leads to higher employee engagement,
satisfaction, and organizational success. This research contributes to a deeper understanding
of how Buddhist leadership can be applied to modern entrepreneurial settings, offering
valuable insights for organizations seeking to integrate ethical leadership and improve

employee well-being.
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INTRODUCTION

In the modern business landscape, characterized by rapid transformations,
technological advancements, and intense competition, leadership plays a pivotal role in
ensuring organizational adaptability, long-term sustainability, and overall success (Prayukvong
& Rees, 2010). This is particularly evident in the health and beauty industry, where consumer
preferences and market trends continuously evolve (Jinlei et al., 2024), necessitating agile and
forward-thinking leadership (Zhi Chao et al., 2023). Organizations within this sector must
prioritize not only product innovation and market expansion but also workplace culture and
employee well-being to maintain a competitive edge (Sophon & Worapongpat, 2025).

SCG GRAND Co., Ltd., along with its affiliated companies, operates in the
comprehensive health and beauty supplement manufacturing sector, offering high-quality
products designed to enhance consumers' well-being (Worapongpat, 2023a). Recognizing that
sustainable business success is closely linked to a motivated and engaged workforce, the
company has embraced the concept of Buddhist-inspired innovative leadership, a leadership
model that integrates effective organizational management practices with core Buddhist
teachings (Worapongpat, 2023b). This approach fosters ethical decision-making, promotes
workplace harmony, and enhances employee happiness, ultimately driving productivity and
long-term growth (Dongjie et al., 2024).

The Buddhist-inspired innovative leadership model draws inspiration from
fundamental Buddhist doctrines, including the Four Divine Abidings (Brahmavihara)loving-
kindness (Metta), compassion (Karuna), empathetic joy (Mudita), and equanimity (Upekkha)
which cultivate a compassionate and supportive work environment. (Wei et al., 2020). These
principles fo ster positive relationships, reduce conflict, and create a sense of belonging, all of
which contribute to employee happiness. (Liu et al.,, 2020). Additionally, it incorporates the
Four Noble Truths (Ariyasacca), which provide a framework for understanding and addressing
workplace challenges through mindfulness, ethical responsibility, and problem-solving.
(Worapongpat.2023c). By embedding these principles into leadership practices, organizations
can foster a corporate culture that values ethical conduct, emotional intelligence, and
innovation (Worapongpat.2023d).

At SCG GRAND Co., Ltd., where the core mission revolves around delivering health and
beauty solutions, employee happiness is considered a cornerstone of organizational success.

(Worapongpat. 2023e). A positive and supportive workplace culture contributes to employee

18|Page



NIAIAAUANANTIIVUIAANTZUAS U 5 atun 1 uns1eu - dquieuy 2568

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.5 No.1 (January — June 2025)

satisfaction, engagement, and retention, ultimately benefiting key stakeholders, including
customers, business partners, and the broader community. (Worapongpat,.2023f). By exploring
the Buddhist-inspired innovative leadership model and its impact on employee happiness
(Yicheng et al.,, 2024). this study aims to provide valuable insights into how organizations can
integrate ethical leadership and innovative management strategies to cultivate a thriving and
resilient business environment. (Tao et al., 2024).

At SCG GRAND Co., Ltd., where the core mission revolves around delivering health and
beauty solutions, employee happiness is considered a cornerstone of organizational success.
(Gongjing et al., 2024). A positive and supportive workplace culture contributes to employee
satisfaction, engagement, and retention, ultimately benefiting key stakeholders, including
customers, business partners, and the broader community. (Worapongpat.2024¢). By exploring
the Buddhist-inspired innovative leadership model and its impact on employee happiness,
this study aims to provide valuable insights into how organizations can integrate ethical
leadership and innovative management strategies to cultivate a thriving and resilient business
environment. (Jianyu et al., 2024).

This research highlights the significance of compassionate and innovation-driven
leadership in shaping a workplace that nurtures employee well-being while ensuring
sustainable business growth. Understanding the intersection between Buddhist principles and
modern leadership methodologies will serve as a guide for organizations seeking to enhance
their internal culture, strengthen employee relationships, and build a sustainable, high-
performing business ecosystem in the competitive health and beauty industry. Specifically,
this study investigates the relationship between Buddhist-inspired innovative leadership
practices and employee happiness within SCG GRAND Co., Ltd., providing a model for

organizations seeking to foster both ethical leadership and employee well-being

RESEARCH OBJECTIVES

1.To examine the level of Buddhist-inspired innovative leadership among
entrepreneurs in the comprehensive health and beauty supplement manufacturing business.

2.To investigate the relationship between Buddhist-inspired innovative leadership
among entrepreneurs and its impact on employee happiness at work.

3.To develop a predictive model of employee performance using Buddhist-inspired

innovative leadership of entrepreneurs.
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4 .To study and develop a predictive model of Buddhist innovative leadership
among entrepreneurs in relation to the work performance of employees in the comprehensive
health and beauty supplement manufacturing business of SCG GRAND Co., Ltd. and its

affiliates.

CONCEPTUAL FRAMEWORK

Buddhist
Independent Variable. Entrepreneurial
Buddhist Innovative Leadership of Entrepreneurs Leadership Innovation
Development in Morality and Its Impact on
Development in Physical Well-being Employee
Development in Mental Well-being Happiness at Work: A
Development in Wisdom ‘ Case Study of the
Workplace Happiness of Employees Comprehensive
Positive Interpersonal Relations: Health and Beauty
Work-Life Balance: Supplement
Job Security: Manufacturing
Work Motivation: Business of SCG

GRAND Co., Ltd. and

Its Affiliates

Figure 1. Conceptual framework of the research.

METHOD

Population and Sample

1.1 Population and Sample

The population and sample for this research consist of employees working in
comprehensive health supplement and cosmetics manufacturing businesses located in the
local administrative area of Samut Sakhon Province. Since the total population cannot be
determined, the sample size was calculated using Cochran's formula (1977) for an unknown
population. At a 95% confidence level and an allowable margin of error of 5%, with the
proportion of the population characteristic of interest set at 0.5, the required sample size is

385. To mitigate potential errors during questionnaire collection, the researcher used a total
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of 400 samples, selected through purposive sampling techniques. Data collection was
conducted over five months, from January 1, 2024, to May 30, 2024.

1.2 Target Group
The target group includes:Experts (Connoisseurship): A total of 3 experts. Members of the
Samut Sakhon Entrepreneurs Association: Specifically, 30 committee members involved in
the food industry (Worapongpat,.2024h).

The research instruments include: Interviews Questionnaires Other tools

The quantitative data collection through questionnaires comprises the following
details:

Part 1 : Basic information of the respondents (executives, employees, or
stakeholders) using checklist and fill-in-the-blank questions covering five items: gender, age,
position, educational qualification, and work experience.

Part 2: Questionnaire on the analysis of the Buddhist innovative leadership levels
of entrepreneurs in the performance of employees in comprehensive health supplement and
beauty product manufacturing businesses, including SCG GRAND Co., Ltd., and its affiliates,
using a 5-point rating scale.

Part 3: Open-ended questions for additional opinions and suggestions to allow
respondents to express their views freely.

Validation of Research Instruments

Questionnaire Refinement:The questionnaire was presented to advisors and revised
according to their recommendations for accuracy and coverage.

Content Validation:The refined questionnaire was reviewed by three experts for
content consistency using the Index of Item-Objective Congruence (I0C), which ranged
between 0.80-1.00.

Pilot Testing:The questionnaire was piloted with a non-sample population of 30
individuals. Results showed discriminatory power between 0.25-0.75, and the reliability of the
questionnaire, as measured using Cronbach's alpha, was 0.95.

Final Adjustments: The questionnaire underwent further adjustments based on
expert feedback and advisor recommendations before being finalized and used for data
collection.

Data Analysis

This research employed the SPSS (Statistical Package for the Social Sciences)

software to process and analyze the data using the following statistical methods:
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Part 1: Descriptive statistics (frequency and percentage) were used to analyze
general respondent information, including gender, age, educational level, business size, and
work experience, presented in tables accompanied by narrative descriptions.

Part 2: Analysis of Buddhist innovative leadership levels among entrepreneurs was
conducted using mean and standard deviation. Results were presented in tables, summarized
by aspects and individual items, using a 5-point scale for interpretation.

Part 3: Employee performance analysis in comprehensive health supplement and
beauty product manufacturing businesses was performed using mean and standard deviation,
with findings presented in tables summarized by aspects and individual items, using a 5-point
scale for interpretation.

Part 4 : Hypothesis testing was conducted using Pearson’s Product-Moment
Correlation Coefficient to examine the relationship between Buddhist innovative leadership
levels and employee performance. Multiple regression analysis (Enter Method) was applied to
identify the impact of at least one aspect of leadership on employee performance.
Statistical Methods

The statistical methods used in the research include: Instrument Validation: Index
of Item-Objective Congruence (I0C): To check the consistency between questions and
definitions.

Reliability Testing: Using Cronbach ( 1977) to assess the reliability of the
questionnaire, which yielded a reliability coefficient of 0.98.

Data Analysis: Frequency, percentage, arithmetic mean, and standard deviation.
Hypothesis Testing: Pearson’s Product-Moment Correlation Coefficient. Multiple Regression

Analysis (Enter Method).

RESEARCH RESULTS

Research on Buddhist Innovative Leadership of Entrepreneurs Affecting Employee
Happiness in Comprehensive Health, Beauty, and Dietary Supplement OEM Businesses: SCG
GRAND Co., Ltd. and Its Affiliates

1. Study of Employee Characteristics in the Comprehensive Health, Beauty, and Dietary
Supplement OEM Businesses of SCG GRAND Co., Ltd. and Its Affiliates
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Table 1: Number and Percentage of General Information of Respondents

Variable Number (persons) Percentage (%)

1) Gender
(1) Male 108 27.00
(2) Female 292 73.00
Total 400 100.00
2) Education Level
(1) Bachelor's Degree 251 62.75
(2) Higher than Bachelor's Degree 149 37.25
Total 400 100.00
3) Work Experience
(1) Less than 5 years 104 26.00
(2) 5-10 years 125 31.25
(3) More than 10 years 171 42.75
Total 400 100.00
4) OEM Business Size
(1) Small 58 14.50
(2) Medium 154 38.50
(3) Large 60 15.00
(4) Extra Large 128 32.00

Total 400 100.00

From Table 1, the data indicates the following

- Gender The majority of respondents were female (73.00%), while male respondents

accounted for 27.00%.

- Education Level Most employees held a Bachelor's degree (62.75%), with 37.25% holding

higher degrees.

- Work Experience Employees with more than 10 years of work experience made up the

largest group (42.75%), followed by those with 5-10 years (31.25%), and less than 5 years

(26.00%).
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- OEM Business Size Most employees worked in medium-sized businesses (38.50%),
followed by extra-large businesses (32.00%), large businesses (15.00%), and small businesses

(14.50%).

2. Study of the Level of Buddhist Innovative Leadership of Entrepreneurs in Employee

Work at SCG GRAND Co., Ltd. and Its Affiliates

Table 2: Analysis of the Level of Buddhist Innovative Leadership of Entrepreneurs in Employee
Work in Comprehensive Health, Beauty, and Dietary Supplement OEM Businesses at SCG
GRAND Co., Ltd. and Its Affiliates

Aspect of Buddhist Innovative Leadership x S.D. Level of Opinion
Development of Moral Discipline (Slla Bhdvana) 3.90 0.843 High
Development of Physical Practice (Kaya Bhavana) 3.95 0.862 High
Development of Mental Practice (Citta Bhdvana) 3.92 0.851 High
Development of Wisdom (Pafifnd Bhavana) 3.91 0.832 High

Overall 3.92 0.847 High

From Table 2, it was found that the overall level of Buddhist innovative leadership of

entrepreneurs in employee work was rated high (x = 3.92, S.D. = 0.847). Among the four aspects

evaluated

- Physical Practice (Kaya Bhavana) received the highest mean score (x_: 3.95,SD. =
0.862), indicating a strong emphasis on fostering physical well-being.

- This was followed closely by Mental Practice (Citta Bhavana) (x_: 3.92,S.D. = 0.851)
and Wisdom (Panna Bhavana) (x = 3.91, S.D. = 0.832).

- Moral Discipline (Slla Bhavana) also scored highly (><_: 3.90, S.D. = 0.843), reflecting

a focus on ethical behavior and discipline.
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Table 3: Mean, Standard Deviation, and Components of Workplace Happiness of Employees
in Comprehensive Health, Beauty, and Dietary Supplement OEM Businesses at SCG GRAND Co.,
Ltd. and Its Affiliates

No. Components of Workplace Happiness X S.D. Level
1 Interpersonal Relations 4.05 0.87 High
2 Work-Life Balance 434  0.62 High

3 Job Security 444 0.61  Very High
4 Work Motivation 405 0.82 High
Overall 4.22 0.73 High

From Table 3, it was found that the overall level of workplace happiness among
employees was rated as high (x_: 4.22, S.D. = 0.73). Among the components evaluated

- Job Security received the highest mean score (x_z 4.44, S.D. = 0.61), indicating that
employees feel very secure in their careers.

- Work-Life Balance followed closely with a high score (x_: 4.34, S.D. = 0.62), showing
satisfaction with balancing work and personal life.

- Interpersonal Relations (x_: 4.05, S.D. = 0.87) and Work Motivation (x_: 4.05, S.D. =
0.82) were also rated highly, reflecting positive interactions and strong motivation among
employees.

These findings emphasize the importance of job security, balance, and interpersonal

connections in fostering happiness in the workplace.
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Table 4: Correlation Analysis of the Relationship Between Entrepreneurial Buddhist
Innovation Leadership and Employee Workplace Happiness in Comprehensive Health,

Beauty, and Dietary Supplement OEM Businesses at SCG GRAND Co., Ltd. and Its Affiliates

Buddhist Innovation Leadership Workplace Happiness Components
X1

X1 (Development of Precepts) 1.00

X2 (Development of Body) 0.37

X3 (Development of Mind) 0.34

X4 (Development of Wisdom) 0.40

Overall (X) 0.457

Note: Significant at the 0.01 level

From Table 4, it can be observed that there are significant positive correlations between
the Buddhist innovation leadership dimensions (X1-X4) and all components of employee
workplace happiness (Y1-Y4) at the 0.01 significance level. Specifically:

- Development of Precepts (X1) correlates positively with all components of

workplace happiness, with the strongest correlation found with Work-Life Balance (Y3) at

0.583.

- Development of Body (X2) shows positive correlations with workplace happiness,
especially with Work Motivation (Y4) (0.490).

- Development of Mind (X3) shows strong positive correlations with workplace
happiness, with Work Motivation (Y4) being the highest at 0.557.

- Development of Wisdom (Xg) displays the strongest positive correlations,

especially with Job Security (Y3) (0.682) and Workplace Happiness Overall (Y) (0.777).
These findings suggest that all dimensions of Buddhist innovation leadership have a

significant and positive impact on employee workplace happiness, with Development of

Wisdom (X4) showing the highest correlation.
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Table 5: Results of the Standardized Regression Coefficients Analysis of Entrepreneurial
Buddhist Innovation Leadership in Employee Work Performance at SCG GRAND Co., Ltd. and
Its Affiliates

Variable b B SEx t P-value
Constant 1.319 0.262 8.452 0.000
Leadership in Precepts (Slla) (X1) 0.276  0.267 0.057 3.965** 0.000
Leadership in Body (Kaya) (X2) 0.181  0.255 0.064 1.783 0.092
Leadership in Mind (Citta) (X3) 0.310 0.406 0.083 3.205** 0.002
Leadership in Wisdom (Paffna) (X4) 0.348 0.881 0.061 5.101** 0.000
R 0.776

SEx (estimation) 0.420

F 129.64

R? 0.708

o 1.519

Note: Significant at the 0.01 level
From Table 5, the regression analysis reveals the following significant findings:
1. Leadership in Precepts (Slla) (X1) has a positive and significant effect on employee
work performance with a standardized regression coefficient (B) of 0.267 and a p-value
of 0.000, indicating a highly significant relationship at the 0.01 level.

2. Leadership in Body (Kaya) (X2) shows a positive effect on work performance with a B
of 0.255; however, the p-value of 0.092 indicates that it is not statistically significant at
the 0.05 level.

3. Leadership in Mind (Citta) (X3) has a significant positive effect with a B of 0.406 and a
p-value of 0.002, showing a strong relationship at the 0.01 level.

4. Leadership in Wisdom (Pafifid) (X4) demonstrates a very strong positive effect with the
highest B of 0.881 and a p-value of 0.000, indicating a highly significant impact at the
0.01 level.

The overall R? value of 0.708 indicates that the model explains 70.8% of the variation in

employee work performance. The F-value of 129.64 suggests that the model as a whole is
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statistically significant. The alpha value (Q) of 1.519 represents the intercept in the regression
model.

Thus, Leadership in Wisdom (Paffid) (X4) has the most significant positive influence on
employee work performance, followed by Leadership in Mind (Citta) (X3) and Leadership in

Precepts (Slla) (X1), while Leadership in Body (Kaya) (X2) is not statistically significant.

DISCUSSION OF RESULTS

Objective 1 The findings indicate that Buddhist innovative leadership among
entrepreneurs significantly influences employees' job happiness in the dietary supplements,
health, and beauty manufacturing sector of SCG GRAND Co., Ltd. and its affiliated companies.
The development of leadership qualities based on the Buddhist principles of morality (Sila),
physical well-being (Kaya), mental stability (Citta), and wisdom (Pafifid) plays a pivotal role in
enhancing employees' job satisfaction. This can be attributed to the integration of Buddhist
leadership principles, which emphasize holistic development and work-life balance. These
findings align with the theory of human mental development, which underscores the
significance of mindfulness and spiritual growth in fostering job satisfaction (Worapongpat et
al., 2023; Worapongpat, 2024i).

Objective 2 The study further reveals a significant positive relationship between
interpersonal relations, job security, and job satisfaction. Employees who experience strong
workplace relationships and job stability report higher levels of happiness at work. This can
be explained by the essential role of positive workplace relationships in reducing stress and
enhancing job satisfaction. These findings are consistent with the work of Worapongpat and
Uttamavangso/Sendaranath (2024), and Worapongpat et al. (2025), who assert that
relationship-building and job security are fundamental psychological needs that contribute to
both personal development and workplace happiness.

Objective 3 The results also demonstrate that Buddhist innovative leadership has a
direct and positive impact on job satisfaction among employees. The application of Buddhist
leadership principles in management fosters a work environment where employees feel
valued and supported in their professional growth. This leadership approach facilitates the
development of critical skills necessary for achieving job happiness. These findings align with
Daniel Goleman’s Theory of Leadership (YongMing, C., Worapongpat, N., & Wongkumchai, T.,
2024), which highlights the importance of leading with compassion and wisdom to optimize

organizational outcomes.
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Objective 4: The study contributes to the development of a predictive model for
Buddhist innovative leadership among entrepreneurs, demonstrating its impact on employees’
work performance (Worapongpat, 2024j; Worapongpat et al., 2023). The model highlights key
factors such as ethical leadership, mindfulness, and skill development, which collectively
enhance employee motivation and productivity. By integrating Buddhist leadership principles
into organizational management, businesses can foster a more engaged and satisfied
workforce. These findings align with contemporary leadership theories, emphasizing the role

of ethical and mindful leadership in driving organizational success.
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Once again, the focus is on the Buddhist Innovative Leadership of Entrepreneurs and Its
Impact on Employee Happiness at Work: A Case Study of the Comprehensive Health and
Beauty Supplement Manufacturing Business of SCG GRAND Co., Ltd. and Its Affiliates.

Based on Figure 2, the following is a model diagram summarizing the relationship between
Buddhist Innovative Leadership and Employee Happiness in the context of SCG GRAND Co.,

Ltd. and its affiliated companies. This visual representation illustrates the key leadership
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components—Slla (moral discipline), Kaya (physical action/leadership in practice), Citta
(mental cultivation/emotional intelligence), and Pafnad (wisdom)—and their influence on
critical employee happiness factors: interpersonal relationships, work-life balance, job security,

and work motivation.

CONCLUSIONS AND RECOMMENDATIONS

This research concludes that the application of Buddhist Innovative Leadership
principles by entrepreneurs significantly enhances employee happiness in the dietary
supplement, health, and beauty manufacturing sector of SCG GRAND Co., Ltd. and its affiliated
companies. The development of morality (Slla), physical action (Kaya), mental cultivation
(Citta), and wisdom (Pafifid) plays a pivotal role in fostering a positive and supportive work
environment, ultimately leading to higher levels of job satisfaction.

The study further confirms that interpersonal relationships and job security are key
determinants of employee happiness. These findings align with established theoretical
frameworks such as Maslow's Hierarchy of Needs and Goleman’s Leadership with Ethics,
emphasizing the importance of creating a work environment where employees feel safe,
appreciated, and connected.

Moreover, Buddhist Innovative Leadership directly influences job satisfaction by
promoting a balanced and ethical leadership style that incorporates compassion, mindfulness,
and moral integrity into everyday business practices. This holistic approach to leadership not
only enhances employee well-being but also contributes to a more resilient organizational
culture, improved productivity, and long-term success.

The findings underscore the significance of integrating ethical leadership models
that support both individual fulfillment and organizational growth. By embracing leadership
grounded in Buddhist principles, businesses can cultivate a culture of happiness, responsibility,
and collective progress. This study offers valuable insights into the modern application of
traditional values, highlighting their relevance in enhancing organizational effectiveness and

employee well-being in the contemporary business context.
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ABSTRACT
This article, titled "The Green Business Implementation Approach Based on the BCG

Economy Concept of the Precha 10 Community Enterprise Group, Min Buri District, Bangkok,"
aims to: 1) explore the concept and perception of green business within the community
enterprise group; 2) assess the group’s potential based on the BCG (Bio-Circular-Green)
Economy Model; and 3) develop a green business implementation approach aligned with the
BCG Model for the enterprise. A mixed-methods research was employed, utilizing interviews,
questionnaires, and capacity-building activities such as community potential analysis, strategic
development workshops, and packaging design training. Based on SWOT Analysis and TOWS
Matrix, the study found that the group’s products are rooted in local wisdom and
environmentally friendly practices, with the use of biological resources and technology to
enhance value. The community perceived the green business approach as a means of
establishing a positive and environmentally friendly image, improving resource utilization, and
supporting environmental sustainability. It's interesting to note that 97.83% of respondents
acknowledged that these initiatives assist the business attract new customers and differentiate

itself from its non-green competitors.

Keywords: BCG economy model, Green business, Community product, Preecha 10 community

enterprise
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nsuAsygiImudfudruiauuduiuasdunaeundsdu tiiwdn BCG Economy
(Bio-Circular-Green Economy) 1ntiiduiuimnsdndey Iaeidunisldinendians malulad way
WIANTIU BNIEAVTAANLAINITIVRY 4 gnaunssudivany Tk 1N¥RTwareImMns NaIukaLIan

& 1 d' o o o a & = 1 a L%

FUAMLAZNITUNME wazn1sviened (@rinimuinermansuazmalulaguriend, 1.4.4.) BCG §4
duasuesugiavyuieu 1wy n1seanwuuiianvands n1slden wazn1ssleAa Weaaninenswas
aeyaAlLiy LANANMAINTTUULATYENAMUUALANATIUNTIEUAITY Iag BCG fiyadniursygiad
3.4 AMUAUUIY ViSeSouay 21 U9 GDP wasddnanimiudy 4.4 druaruunlu 5 U (@idnauand
Wleu1gnsgauAnyl Ing1aans ITeuwazuinnssuwiend, laiseyd) MswauILuuYIUINITN
People-Planet-Profit agtilugusslevasanlussezen

Famiaguwy (SMCE) munsevUyafdeasuiaviagusu w.a. 2548 uazaduuily w.e.
2562 WuRanisiiinannissudivesauluguyundifdinswiu ieadeseliuasianiauies

' & A Y W a v a I3 o a v Ao | 1

a1y Tngliminens nu ussnu wazniidyaviesdulundn auBnssadasus 7 audulduag
Lildaseuasaientu FawisgusuiodusngiudAyveuasughagusuindunds (wszsvdyad
daaSudanviaguvu w.m.2548, 2548) agdlsinnu Tugafirsugialasunlategnnnsa wazneau

vYa o

langnugnsmansvnf Aney1983@n¥IWININITALTussAEleInLLWIAR BCG Economy
YBTAMAYUYUNFURUUIUUTYY 10 1WATUUT NTUVNUNIUAT LNRENTEAUTAAIUAINITOVOS
FamAyuvunguwi Uiy 10 anunsadniugsiaeg1edsdunielauuifin BCG Economy

(WSNAU ASAU, 2564 WaLhTINT LNBTU7, 2558)
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19 UIZ8IANTIY

=

LNy WIAALAENITIUS U8 3NAd W 8IveTamnagusuna uudUudsen 10

=

WANUUS NIUNNUMILAS

2. \lafnwidngnmuesiamAayusung uuivuuTen 10 waduys ngunnuniung
AUUWUIAR BCG Model

3. WitemuLuIMenisiniugsiedidernununfa BCG Model dmiuiavAayuuuy

J [ = IS )
ﬂqmmmuﬂim 10 PURNUYT NFWNWHATUAT

NBUKUIAANITIAY

BCG Model @ \isugnadided

(Green Business)

M3UIMSEIA (Business Management)

WM SRILINTALTUGTAR
- Cost Management

ATy (Green Business)

- Supply Chain Management

. ael@uunAn BCG Model
- Marketing

Jevnaguyu (Community

Enterprise)

AN 1 NTDULUIAANITIVEY
A5N15AIUNI5IY

=

YOULIANISANYIAY
Nudpidunsidouuunaunay (Mixed Method) Inedfidnwasduanuideuszenddaimu
(R&D) 3 47NUUINNWNAIUNTINAFT IV NAIYUBUITUT I INTNEINTOY 1A UATLAL T NW

daanaey muanunIsasunmanwaliadedenuwazyusy T9nseulwiIfin BCG Model Aiimun

\AsEgNa 3 46 M wWiswghatinm, isugiavyuiey wavasugiadde eniswulaiiaunauas

'
Y

ga8u (o yuuia, 2559) lagwdudnwingudaviagusuna uwdviudien 10 waduus
NFANNUNIUAT

ad [ v

W|NsIAUTIVTINTRYA

Az 138ldinsiusIusIndeyani1s3ideidenanin (Qualitative Research) Tnan133de

1@na1s (Documentary Research) 1gIfuNI5MBRURRILINTANTUTIAIETY UImsnnninens

Tignldlueg1equan (s wiauseAvg, 2561) e luiunsnereushudawinaeuddiin
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a 14 =

Uszlevunagsianie dnmmwauillulinsiidsediny yuu lnenszuiunisfinwazegnieldnseu

9

WIAAAINNG LS BCG Model Waznsdun1uaingy (Group Interview) AuUnguianAagusungs

= =

[ = a = (Y ! a Y o
WHUUUSYT 10 Wweduys navnEmuas Faanzilsununsudaasunisinuns agleasia 1-10-10-

q 9

a

01/1-0028 Usgneumuandn 10 Au Usznauniy Uses1u (1 Aw) sesdsesnu (1 Au) auyns (1 aw)

o a

AYeauIuns (1 Au) wmsadn (1 Au) §aewsian (1 aw) Ussnndunus (1 aw) waenssums (3 aw)

QU 3 g

a o a

\enenUNSBUNA LU TTHM IR WA M9l (Weps1ey Lveldles wasamins auin, 2562)
wiouianunan1sirausluldussleviniuuuimie BCG Economy waasuasnsaiudsduliiu

nauegIuia3e utayadneninveinquuazndndnue lnedussiiuieriugands 9ageu Yaym

o

aa o 6

1831110 AIUABINTT taTeasangy JULuUnEnsuet n1sldaan/asn @nens auela wagsatuy
13719, 2551) welulad uinnssu n13Ian1singAv-ver Pe1nsel 81895334, 2554) AUNU-
fls wagn1sdndmunefiruan (anns eAlvigfAts wazany, 2561) LaznonUMSBUNS AU
WAnduel Ineyaiuauianaly n1511Aus Ul nadnsaATygia dau waskuInien1sdn
SmhedldFunmsiaund @uiesd eAyalonia uazuiuuin daunniv, 2563)
warldfinsifiusurindeyansideileUiina (Quantitative Research) Tnenslduuuasuany

(Questionnaire) IN1sAMERNIALNITEDNIIZAT FaEIFLIINTTTNTAILINIUIANAUAIDE 19 UgRS

I [

89 W.G. Cochran (1953) Tngimuadndiuuszung (P) wiidu 0.40 sefuanandesiu (2) Asesu
HodAny 0.05 Wity 1.96 uazAraunanedouiisesliAnduld (d) vy 0.05 lénguiaeeis
SruIuvaEY 369 AU

i3asileflilunside

1. wUUFuA19aiA 9 lAT98319 (Semi-structured interview questionnaire) lagldnis
dunwalfislassaine (Semi-structured Interview Questionnaire) AAILLINIIYDIATUA Fun$ne
uazainddl qndse (2530) AseunquUszIRuAIulAsIaSInguNEnfu JULUUNITAsMLNe 90
wivanseu g uardelausuuziionsiau Taudimsussdiusamaiuumeilaldusuldly
VRS

2. 1n3esiiamsitanzidnentwiilan1snaunuLazivuanagns (SWOT Analysis and
TOWS Matrix) Usenauie SWOT Analysis kaz TOWS Matrix lagdinsngvifinanimaigluvengy

=% o

wazndnsdoel laun 9auds (Strengths) wazqneou (Weaknesses) saufisdnaninnigusn laun

(%

lan1a (Opportunities) wazguassansasfonna1y (Threats) nuuToayaf lasndnviunuLaz

o [

MvuanagnsiauRandusvesnguiamnaguyuliaenndosiuluIAnATYEAY BCG tayagaiy

€Jl’<1§u (Promsaka Na Sakolnakorn, 2014)

av o a

3. WUUFBUATY (Questionnaire) FINALININNTNUMIULUIAAN B UazNUITeNAITRY
Inguvswuvasunueenidu 4 aou lawn seauil 1 deyaniluvesinounuudeuny noud 2 Jaya

= 1Y o A ! o & a a a o
LﬂEJ'JﬂU{]"\]ﬁ]EJV]?NN@G]@F]'J']N?{'ILi’ﬂ%ﬁ]ﬁ?ﬁ?ﬂﬂﬁlﬂ’]ﬁliuéqll%u ATULUIAAVD (Bamey, J,1991) 97U
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31 9o AouinanuAaiuresneusuugauay Wunnsinuszfiuei (Rating Scale) frmauly
& o o A = G v al' = o = & v Py =

\den 5 5 leseauil 1 nuneds wiuiietesign audeseaun 5 nuneds Wiusieuiniian e
WUUABUAINNAS19TY HIUNITAAITNANATUT BTN (Content Validity) 31nEMsInId LA
whlvusulgemudelauonus wagyinisidiantadiaiuiien 10C 11nn31 0.5 Yuld nderiaiu
Viaviun (Anfnad fiftsna, 2561) newnusiusindeya wazdilumAinudeiy (Reliability) lnsnis
naaes (Try out) Aunquithilengudeganiidnuaglndifgeiungudiieg1ednuu 30 ya Felae

A o o = A P A A o ° & v

ANAFRLiuYBLUUERUATN WU 0.838 Fsdioduuuasuauiiiinnugedelaaunsainluiiudeya
590l Tngsreaunaneaifaltanssaiun (Descriptive Statistics) Falaln A1sowag (Percentage)

ARy (Mean) wazAduilesuuannsgIu (Standard Deviation)

#3UNan15Y
1. iafnwuulfnuazn1siuivesgsnadidedvesiamnaguvunguusidiuuivn 10

=

WANUYT NFIMWNNIUAT HaNITITENUI Taviaguvunauuddiudiv 10 danudilaluiudde
530981387 (Green Business) Tuszavun waziiuiuszynaldlunisudndun1nduinsne
a v 14 1 v o = v o £ < [ a (Y a [ ¢ = a (Y L4
dawngeuls wu mslddmzvnden aendytu wazind1 Wulnghunanlundndoe Jandnsio
fin1sdndmiisiunisanvends waznislanswensliduan lnedinisurumdnaindenaald

a A

widsldududiunanlunisndndud saubsaulugusund 80% wWilauwiAngsiedilien wazueddn

]

(%
[

Juusslevinendndusivasnimdnuaivoangu viliawnsadigaandiuniwaslngldf
Tneinan1side fail

1.1 wansduneaidayasnmnasfiunuiiuiaiaieafuiladeninensiugu
YBIIAVNIYUYU

AIUNNBAIN WU NRuTaMAIYLYEMYUINUTY 10 dvinaumangau Tdnsnensly
guyuldognadaiu usnui Seeaudemguazauusznalunisldinalulad in3esdng edesdle
wargunsaiuldlunsruiuntsndn wilnnsudmsiamslessaisiuguassnulnafiduiadely
nsuanlaegeiiusednsam

ArunsweInsuyed wudn auidnnaulamnayueuny Uiuuivn 10 dadnus
ANuannga uazsmiuimundasut Wy e neldiagiulugueu wazdminglunumeania
wazaulumeauneuends o 1sdmgluaiuasisue WJudu waznnauliaruianelaly
unum whidldguseuving

AMUUNEINU WU dunTnnguiamiagueunryiiuliv 10 Whdsdeyanisdule
lsdla dnsseauuuazngludunalviuaudnynaulungunieusunmsatduayuainuiignu

AMeuen wagdnsuimsiamstuyulasgieiiusednsam
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AUAAINS MU ANTNNaNIAmMAIYNYUNIUINUTYY 10 NFULEIIMIANI NN 9

'
a ¥ a

naun Il viesiu dinswaunvinueilie uazanusiiudulieg1wieaiiios Bnnsdallumine de

L A7}

i1  Fneusuiiannesdnuiodiseiiles

1.2 nan1sdunealdeyasawnissniunuiiuivsafeafudadonisasunyas
N935NVBIEMNIYUYY

funisdsunlassuiuunagns wuin nquiamAsyNvunytiulie 10 s
fvuanagnsianamsaidunuieliussgideriag uasiusfsvesiamiayusy Tniseivayu
wazduaiuliaudnddiusalunsimunguuvunagns ieademnuldiuoulunsudstu was
anunsdngusuunagnslUUuRITIuasdla

Funswasunasguuuunisandiuay nuin nguiaviaguaumgtiuuian 10
WasuuUasguuuuesduduazuimsiiteaiisnnuldiuioulunisudeduy utesmnslnlg iWoana
azanlunsde uaznslivinsvesgndnldodsisyAninm dnsadnnuuendisuaslaneily

%4 1

Wandaiuinis WignAufnanudserivla wazadenuiianelalviiugnan 1wy ngudamiyuyy

Y

Sudleiugide luniseenuuuussaduiinidielidumiiauminge aainduidaauuiniy

1'4 = I~ [ ! Ia a [ L

aunsiasunlasmaluladuazudnnssy wudn nguiamnaguuny Ui 10 &9
aruglumamaluladinasiuinanssdlul 9 anldlunssuiumsudnieansuyunssuiuns
UImnsdans msemaluladuasuinnssuanunsayiglinansanidunuiaviayusunaula

1.3 Han1dun EaluUIAALALULUUYRITINRETYY

WU naudamiaguvuny Uiuse 10 danuianudilafeddugsiadiden

¥

(Green Business) M3susmsynninennslvignldluseiedua inesaldiummeeiusnudawinden

Y

1 [ a 1 - a

FanoliinUselovyd damnauidulnsfifsodny guwu duduasndniudivoinauazlaingiuain

o

sysurmhunludiunanlunisimdndue Wy de1d19eugasuzeny A3 uwInNLaInaendyiu

]

= 5 1y & v
ﬂill@']cUqu]ﬂaU'n Wunu

= =

330dle Aw n1saiugsnanldledannden Meluaundndue usn1s way

3

NFEUIUNTAN 9 LU N15IAMTRQAU N1sHER N13aRas lagnisviuludidnau lnegaauaie

a

= Y 1A a R = A a aa A Yo

YoUAgUAVELBUNTIY NauTamAAYNYUIUILYTYY 10 Deilugsnadiden e nldingiu
5ITUVALUNTHAANAAS ITYIIAUNAZ DR WU U181819911 Uregns Yre1UTuiny U wazay

a0 = 9 v & @ oa A v P
wiad Ingddrunauainuzuuileon dulesa wasind1d FadudnsdednindeunazUaonsivse
AUsLnA

2. iaAnwIAnENNYaTa MR YUTUNFUUATIUUTYT 10 LUATIUYT NTUNNUNIUAT
AULUIAN BCG Model Kan15338nudn N5 AssnAnanmnauiamviagusuialdnuuien 10 e
\A3eala SWOT Analysis waz TOWS Matrix Wu31 9aua3 (Strengths) vaanquAendndusiildnd

Tyayrymtnuuagdauaiuniseusnudwingen duqngeu (Weaknesses) baun auwiauaaulumu
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Vinwzuazmaluladulsuiiuganl SIUEN1SINANUNAINNAIEYDINENTUIwAZUTTR NNl
N dl dl o U = QI d’{ 1 !
Ty vaueiguassa/neanay (Threats) AdAgAsn1siinTuveguislunaIn N15UNLLAE
AVuANaENSAITHITAILIMSNEINSUAzINANTIEolUBIANT AINNT199 1

6

M13197 1 TOWS Matrix aelamsdiesisidnennuasdeymvemandausiguaunguudiiudin 10

Weaknesses Strengths
NagNSIBITu (W+T) nagnsigedasiu (S+T1)
£
) NTARAUNUNITHARKIULATEEAY | N15ATIAIUNAINNAIERALAIY
c
2 I Toawulundnduaiuazussyio
nagnsidaudly (W+0) nagnsIBegn (S+0)
9
> a o vl o a o I3 a
€ MsiEBuTinvEuazANNINOYLaY MSHRUINGAA M9 1N T Uy
= ' '
3 Wulinsivdwandeu Y1V TURALBYINYFILINGDU NI
Q- 4 1 = U I3
) aslenasiuiiedussAnsnigusn

AN 2 MIBaNkUULAEATIAINT UM SR Ea S aguvulagldunAniasugia BCG

IINNITINBRULAETINUANAENTE T URAIL N ERSndaTveenguiamfaguvulag
1935731A518%% SWOT Analysis uag TOWS Matrix ﬂmzrgg‘i{fﬁﬂﬁﬁmmwLLNUﬁWLﬁuﬁaﬂiimﬁaﬁmm
WAnSuTNfUALznIIININd A mAYITY il

LATYFNTININ (Bio Economy) ABn15UIMIneInsiinmuazinalulaguiyae
snszduLazLiuyaAuAuazuns Welesuaenudsdunasyariinliiunandasitazuins
Tunstl §33elFnouudafiRmsoonuuuasmansusitarussatas TedingUsrasdiilowy
Winweuazaui Winunquiamialunisesniuukasiauussyduelviianuvainvaty laniduy
uazisgagndn iumsiinlilusunsuresimesediaine uasmssyanaNaaileainsiuLUUns1AUA
287N WAUTIY U

iwsugnanguisu (Circular Economy) Aemslininensegequdan lagaunsai
YoudgNnTEUIUNISHAANAUIN vl {ITesimdunanisainudy nguianvisguvumrydiuUIY
10 fnsvidwinanudenusunuanddondulrsaiivdofisanniseenslunaiand gt
Tngnanudntiendnd adunisuvssureddffnmsldsegnaiiuszaninm aonadostundnns

“C” YauATEINAULIY
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\AsWgNAAWYT (Green Economy) LUNITAARANTENUMBEWWING DULAETEUUTLIA

Tnanisdnnisveandelidugud lunszuiunmswdnnguianiagusunytinul3sn 10 werewannis

a A

Aavoadslinniign lnsauwunsndnegsseuasy Wy madenliingiuiiduiinsdedanndon
Tunssdningniaruagenn 1wy terdnugasuzeauazazun Midulinsdedunien

3. iawauuMINsAdiugsiafilisaniununfn BCG Model dwiuianuiayuau
NEUUNUIUUTYY 10 LUATIUYT NTINWUNIUAT KANITIFENUT Tauiayuvunauwdiiul3n 10 &
nsfuiuanssuneldiunie BCG sl 1) Bio Economy (1AT¥FAATINN) AN1TBUTUNITOBNRUY
U3TAT A3duAn uazaan Irdanulaaau uiavls wazfiqaeifiy 2) Circular Economy
(wsugiavyuden) Snmihmtnanudenusuny/dulssauldslunssuiunndn anveadely
YUY Uag 3) Green Economy (1A58FAETLI) TIMUHUNIHANAIBIRQAUTIINYF AARANTENU
siodawandon iumsdansveadelidugue Tnodnanside il

3.1 dayaneafuiededfidiadionnudiiavewdndusiiamianieluyuyy

a o A ' o = a o ¢ v a o 3
A19199 2 U9u7dINanDANEN5SVOINANAUNAUNER I QUN

AuNan9 Mean.  SD. FTAUAIY
AR

auflunguiaviaguruvewiuiiteldesueamanias 4.04 0.78 aly
audnlunguiamiaguruvewiuiienulasadeasiuiteu  4.30 0.58 Ul
duetunguiawisguyuvewiudanuduendnvalianne  4.26 0.71 Ul
Yovipsdiu
vssgiaeiiinnuduendnuallinuninuasvivade 4.06 0.79 Gl
dudlunguiaviayueuvesiudl ndu 8 Aunga 4.35 0.76 1N
duflunguiaviayuruvesiuiieiesmneiusennnsgiu 430 0.76 Tl
YDINGN TN

59U 422 0.73 Fh)

A3 2 NMTdITIInuAniuYesyTuAgITUNE RS ueiveIng WA mA ALY
wuin lnesauuduiusneeglusedunn lnofidnade 4.22 iWefiansanseds wuit wandusiil
AauantAT g wWu ndukagAinnade 4.35 anuvaendeanasuuieudaiads 4.30
fieSosmnesusesmsgundniag 4.30 endnvallanzvesviosfuiiaade 4.26 uarieldeswes

[

NANANNIALRAY 4.04 ANUAIRU
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A15199 3 YaduNdanaranUaNSAVRIEN SRR LTI

ATUTIAN Mean.  SD.  sAUAIY
ARty

duAnlunguiaviayuyuvewinudsarungaufunnIn 4.20 0.75 el
YDINAN U9
guentunguiamiayuuresinulinsianIvasdunves 4.19 0.67 Tl
EGRLERRSTENY
duentunguiamiayuvurminuiiisn st seRuy 4.38 0.67 Tl
GRGVIEE
AuAlunguia NI UL UEINNI0RDBITIAN 4.24 0.83 aly

EXLY 4.25 0.73 an

A15 17 3 2INN1TE1519ANAALTIUYRIE T IUA T UT AT e denan oA udILS 909

a £y % 1 v =3 ¥ I [y a Ql' 41' a v
Handaeiluausa wudn Inemiuuduiumesgluseauinn laeliaade 4.25 Weiasansiede
NUI WAASUNTITNNSTTERUMAINAeTARAY 4.38 @11150M959951ANLS 4.24 SIA NN ENnU

a Y s a = 1 Y] o
AMNINYDINGANUY 4.20 WaTUNITUEAIIIEATLBENYBITIATBYNNTAIU 4.19 MUY

A15199 4 JadeNdanananUaNSAVRNANT N ANUTDINIINITIRT VU

v 1 o o 1 o
ANUYDINI1INIFININUNY Mean. SD.  $¥AUARNY
a (=
ARLTAU
ANNIULNLNZANYBIAN LRI LA D819 TALAL/ M9 4.25 0.72 170
ANMUATAINIUNSEDNTONANN U a.27 0.67 170
fauAmseudmiunsimieegiaus 4.31 0.85 uN
IBuanansuanlignAvy 4.32 0.77 170
593 4.28 0.75 11N

A1319% 4 nnsdrTIanuAniuresrItuieiuledeiidmadeninudiianes
nEnfaeTluduteman1sdndiviie wud lnesauudnnuieeglusedvinn tnefidnde 4.28 e
a v | Aaa a v v S a SNa v % ° 1 1
#sus1ede wudi d3suaninsndnlvignavuiiAnaie 4.32 ddudmseudimiigegiaue 4.31

4

AMUAZAINTUNITEABNTONANA N 4.27 WATANULNUIEAUVDIFDIUNAY 4.25 AUAINU
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A1519% 5 Jadefdananonnudnsaunindn s unaun1sauasunIsnain

AunsaaEINNITAaA Mean. SD.  sZAUAY
ALY

mslavanUszeduiusideonis wullawesdneas de 4.24 0.81 110
Tafillhy
AanusIslunsldusnng 4.25 0.75 11N
MshdINanaINSIAUNG 4.30 0.79 Han
finsdaviluslutundasausieuusssiiou 4.22 0.90 110

394 4.27 0.81 4N

R399 5 2INN1TAN519ANUAAIULNEAUT T8 Nd a0 UA S AVINANA U L LAY

1 a 1 v < v [{ Y] a0 d‘ -dl a v
nsduasunsnatn wud leesiuuaiunigeglusyiuinn lagliAade 4.27 Weiarsansiede
WU NSt EAINanaINTIANUNAT A LA e 4.30 AdnuTIatsalun1slusnis 4.25 nslawan
Ussrduiusiiudens o lwulvawmes devans deilafilify 4.24 wazn1sdninlusludunansue

NAYUTEINADU 4.22 AIUAWU

A151991 6 UadeNdananIud SV INAAN T UNAIUNTEUIUNITHAR

AIUNTTUIUNITHER Mean.  SD.  52AUAIY
a <
AnLIU
! o a U =) Y a
YUYUUWIUIngRUIINLIE LTS o nafs s ldlung 4.25 0.77 paly
AR
Fawnagururewiuasaldinalulad 1w3eedng 3o 4.25 0.83 )

L4 a b ! IS a a
wazaunsainskanlaegaliusednsam

Favnaguyuvesuiniseusny Wuy wagluvinane 4.26 0.88 0

dunedenluyuyy vliaunsaldnsneinslaegedstu

AN aguIUVeIudNITUT M TIANI1siATIas e ugu 4.36 0.72 Ty

anssallaanduladelunisudnldegadiusz@ansnm

a a

FamiaguyuvesiulalissuuAIUANAMAINAIUNITHER 4.28 0.80 Ty

a [

AUAIMIDUINSNAUTLEANS AN

FAMNAYUBUTNITAIMUANUIUINTFIUNITAIUAN ATIAADY 4.29 0.81 N

Tunnduneu
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The Social Reflections and Concepts Presented in the Poetry

“Khang Khlong Kannayao” (2021-2022)
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Abstract

This research aims to analyze the reflections and social concepts presented in the
poetry “Khang Khlong Kannayao” by Naowarat Pongpiboon as folllowing; 1. Reflections and
ideas on society, 2. Reflections and ideas on the economy, and 3. Reflections and ideas on
politics. The data used in this research were drawn from the column 'Khang Khlong Kannayao,'
published in the Sunday edition of the Daily News newspaper from 2021 to September 2022
and additionally, informal in-depth interviews were conducted with Naowarat Pongpaiboon.

The research findings revealed that: 1. The social reflections in the poems highlight
issues affecting individuals and significant events of the period. 2. The reflections and concepts
related to the economy encompass international trade, agriculture, and labor development.
3. Political themes are also present in the poetry. Although the poet does not directly criticize
politics, he reflects on political events from key periods through his poems by adding Buddhist

principles to convey his ideas.

Keywords: Naowarat Pongpaiboon, Social Reflection, Khang Khlong Kannayao, Poem
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Product Management of Community Enterprise for Agricultural and
Processed Products, Ban Sam Yake, Lam Pho Subdistrict, Bang Bua Thong

Distric, Nonthaburi Province

Merica Palungdecth! and Parichart Chuanrakthum?’
YDepartment of Management, Facultyof Business Administration, RajamangalaUniversityof

Technology Phranakorn

Abstract

This research aims: 1) to study the environment of the Ban Sam Yaek agricultural product
and processing community enterprise in Lam Pho Subdistrict, Bang Bua Thong District, Nonthaburi
Province; and 2) to examine the marketing mix factors influencing purchasing decisions related to
products from the Ban Sam Yaek agricultural product and processing community enterprise in Lam
Pho Subdistrict, Bang Bua Thong District, Nonthaburi Province. The research employs a mixed-
methods approach, incorporating qualitative methods through SWOT analysis of the environment.
The qualitative sample comprises 15 individuals, including community enterprise members and
government personnel in the Lam Pho Subdistrict, Bang Bua Thong District, Nonthaburi Province. For
the quantitative component, a sample of 400 members of the general public will be selected using
purposive sampling. Data will be analyzed using descriptive statistics, calculating means (Mean) and
standard deviations (Standard Deviation). The research findings reveal that.

The Ban Sam Yaek agricultural product and processing community enterprise, located in
Lam Pho Subdistrict, Bang Bua Thong District, Nonthaburi Province, primarily engages in the sale of
rice crackers. Their production process involves processing oyster mushrooms and agricultural
produce. They possess strong leadership capabilities, actively promoting cooperation and
participation among members in defining operational guidelines, goals, and in analyzing problems,
obstacles, product development, and overall group operations. A key weakness identified within the
group is the lack of consistent marketing and promotional materials, coupled with a lack of
knowledge among members regarding online marketing strategies on online platforms. An analysis
of the product marketing mix using the 8Ps framework revealed that respondents placed a high level
of importance on it overall. Further examination of individual components indicated that consumers
rated "Product" as the most important, followed by "Price", and "Promotion" , respectively. The

component with the lowest mean score was "Power".

Keywords: Marketing Mix, Community Enterprise, Nonthaburi Province
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Abstract

This academic article explores the concept of gamification as an
innovative strategy that enhances learning and engagement across educational and
professional contexts. Drawing from psychological theories and motivational
frameworks, the article examines how gamification—through elements such as points,
badges, leaderboards, and storytelling—can improve learning outcomes, foster
motivation, and support knowledge retention. It also discusses the emotional and
social dimensions of gamified environments, including the roles of narrative,
competition, and collaboration. While the benefits of gamification are well-
documented, this article also highlights key challenges such as inconsistent
effectiveness, overreliance on extrinsic rewards, and technological limitations. Finally,
it considers emerging trends such as Al-driven personalization and immersive
technologies, which point to promising future directions. By analyzing both the
potential and limitations of gamification, this article contributes to a more
comprehensive understanding of its role in education, training, and organizational

development.

Keywords:  Gamification, Motivation, Learning Engagement, Knowledge Retention,

Educational Technology
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INTRODUCTION

Gamification refers to the integration of game-like elements into non-game
contexts, particularly in education, to enhance engagement and motivation. This
approach has gained prominence as a transformative pedagogical tool, leveraging
interactive and enjoyable experiences to improve knowledge retention. By
incorporating game mechanics such as points, badges, and leaderboards, gamification
fosters an engaging learning environment that enhances memory recall and supports
long-term knowledge retention (Dichev & Dicheva, 2017, Li, Ma, & Shi, 2023).

Empirical studies suggest that gamified learning can significantly improve
retention rates, with some findings indicating up to a 90% increase compared to
traditional instructional methods (Koss, 2024). This improvement is attributed to
mechanisms such as immediate feedback, adaptive learning paths, and reinforcement
through repetition, all of which strengthen cognitive processing (Barney, 2023; Dichev
& Dicheva, 2017; Koss, 2024). Additionally, gamification has been shown to encourage
positive behavioral changes by rewarding achievements, thereby aligning learners with
institutional goals and fostering a culture of continuous learning. The ability to
personalize learning experiences and provide real-time progress tracking further
enhances its effectiveness in catering to diverse learner needs (Jaramillo-Mediavilla,
Basantes-Andrade, Cabezas-Gonzalez, & Casillas-Martin, 2024).

Despite its advantages, the implementation of gamification presents challenges.
Its effectiveness varies across educational contexts, raising concerns about best
practices for incorporating game elements. Moreover, critics argue that an overreliance
on extrinsic rewards may undermine intrinsic motivation, emphasizing the need for a
balanced approach that fosters deep, self-driven engagement (Landers, Bauer, Callan,
& Armstrong, 2015). These concerns highlight the importance of systematic research to
refine gamification strategies and ensure they contribute meaningfully to learning
outcomes.

Beyond education, gamification has demonstrated potential in workplace
productivity, health promotion, and social initiatives, underscoring its versatility as a
tool for driving engagement and behavioral change. As technology advances, future
developments in gamification are expected to create more immersive and adaptive
learning experiences, further solidifying its role in modern educational and professional

environments.
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THEORETICAL FOUNDATIONS

Gamification, the integration of game-like elements into non-game contexts, is
rooted in various motivational theories that explain why individuals engage in certain
activities. At the core of this discussion is the distinction between intrinsic and extrinsic
motivation. Intrinsic motivation arises from personal satisfaction and the inherent
enjoyment of an activity, whereas extrinsic motivation is driven by external rewards or
incentives (Dichev & Dicheva, 2017; Li, Ma, & Shi, 2023). Self-Determination Theory
(SDT), proposed by Ryan and Deci, posits that individuals have fundamental
psychological needs for competence, autonomy, and relatedness—key factors in
fostering intrinsic motivation (Dichev & Dicheva, 2017; Koss, 2024).

In the context of gamification, video games exemplify how these motivational
principles are successfully applied. Well-designed games inherently satisfy players'
psychological needs, encouraging prolonged engagement. This principle extends to
gamified learning environments, where game design elements—such as explicit goals,
clear rules, feedback systems, and voluntary participation—can be leveraged to
enhance student motivation and engagement (Li, Ma, & Shi, 2023).

Various gamification frameworks incorporate psychological principles to optimize
learning outcomes. For instance, Chou’s framework emphasizes the role of
fundamental human instincts, such as social influence and the need for purpose, in
creating engaging experiences. Other models draw from established theories, such as
Maslow's hierarchy of needs and Reiss’ 16 basic desires, to inform the design of
gamified elements that enhance motivation (Koss, 2024).

Despite the increasing adoption of gamification in education, there remains a
lack of standardization in measuring its effectiveness across different learning
environments. This inconsistency poses challenges in identifying which specific game
elements and configurations yield the most significant benefits for student motivation
and learning outcomes (Li, Ma, & Shi, 2023). A more systematic and experimental
approach is necessary to bridge the gap between theoretical insights and practical
applications in gamified learning.

Moreover, gamification facilitates a shift from a teacher-centered to a student-
centered learning approach, promoting greater autonomy in knowledge acquisition.
Research by Matyakhan, Chaowanakritsanakul, and Santos (2024) found that students

who had the ability to select their own reading materials within a gamified setting
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demonstrated higher motivation and deeper engagement with the content. This finding
aligns with SDT, which suggests that autonomy in learning enhances intrinsic motivation

and fosters long-term knowledge retention.

MECHANISM OF GAMIFICATION

Gamification incorporates game design elements and principles into nongame
contexts to enhance engagement, motivation, and performance (Van, 2023). By
integrating components such as badges, leaderboards, and points, gamification
transforms routine tasks into interactive and rewarding experiences. This approach has
been widely applied in education, workplaces, and other settings to encourage active
participation and sustained engagement (Barney, 2023).

Game Design Elements

Badges

Badges serve as visual indicators of achievement, signifying players'
accomplishments and reinforcing their progress within a gamified system. They act as
both goals and status symbols, providing immediate feedback that encourages learners
or employees to persist in their tasks. By rewarding specific behaviors, badges can
shape user engagement and foster a sense of achievement.

Leaderboards

Leaderboards rank participants based on their performance, introducing a
competitive dynamic that can influence motivation. When players compete against
others of similar skill levels, leaderboards can drive engagement by fostering a sense
of challenge. However, they may also have negative effects, as lower-ranked
individuals may feel discouraged or demotivated if the gap between them and top
performers is too wide. Thus, the effectiveness of leaderboards depends on how they
are structured and perceived by participants (Jaramillo-Mediavilla et al., 2024).

Points

Points are a fundamental aspect of gamification, representing progress and
performance in completing designated tasks. They provide continuous feedback and
facilitate goal tracking, reinforcing engagement. Different types of points—such as
experience points (XP), redeemable points, and reputation points—serve distinct
purposes in gamified systems, enabling users to monitor their achievements and

maintain motivation over time.
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Emotional Connection and Learning

Beyond cognitive engagement, gamification fosters emotional connections that
enhance learning experiences. The release of dopamine following achievements
creates a sense of pleasure, reinforcing motivation and encouraging continued
participation. This neurological response plays a crucial role in memory retention by
activating the hippocampus, which is responsible for processing and storing
information.

Research has shown that gamified learning environments can reduce stress and
increase student engagement. For instance, in Vathanalaoha’s (2022) study, students
described gamified English classes as more enjoyable and interactive, which alleviated
learning anxiety and increased motivation. Visually engaging elements, such as
customizable avatars and game-like quests, contributed to a lower-stress learning
atmosphere, making students more willing to take risks and participate actively.
Similarly, Matyakhan et al. (2024) found that students who initially viewed reading as
dull or challenging became more confident and interested in reading activities after
gamification was introduced. By incorporating digital interaction and game mechanics,
the learning environment became less intimidating, allowing students to process and
retain information more effectively.

Narrative Contexts

The integration of storytelling elements into gamification can further enhance
engagement and retention. Meaningful narratives provide context and purpose to learning
tasks, transforming them from abstract exercises into compelling experiences. This “narrative
overlay” not only enhances motivation but also strengthens knowledge retention by making
information more personally relevant and memorable (Landers et al., 2015).

Social Influences

Social interaction plays a vital role in gamified environments, leveraging
competition and collaboration to enhance learning outcomes. Healthy competition,
facilitated through leaderboards or achievement-based rewards, can push individuals
to improve their performance. Meanwhile, collaborative elements—such as team-
based challenges or cooperative problem-solving tasks—promote essential skills such
as communication, critical thinking, and conflict resolution. By fostering both
competitive and cooperative dynamics, gamification creates an engaging and socially

supportive learning environment (Jaramillo-Mediavilla et al., 2024).
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IMPACT OF GAMIFICATION ON KNOWLEDGE RETENTION

Gamification has emerged as a transformative approach in educational settings,
significantly enhancing knowledge retention through interactive and engaging
mechanisms.

Enhanced Knowledge Retention

Research suggests that gamification can improve learning retention by up to 90%
compared to traditional educational methods (Huseman, 2023). This substantial
improvement is primarily due to the interactive nature of gamified learning, which
incorporates key game mechanics such as instant feedback, repetition, and
reinforcement. These elements strengthen neural connections, enhance memory
recall, and ensure long-term retention of knowledge and skills (Neelakandan, 2023).

Empirical studies further support this claim. For instance, Vathanalaoha (2022)
examined the impact of the gamified learning platform Winner English in Thai
secondary schools. The study found that students using the platform demonstrated a
35.8% improvement in learning development, whereas those in the control group, who
followed traditional learning methods, exhibited only a 16.1% improvement. This
finding underscores the effectiveness of gamification in promoting engagement and
active participation, both of which are crucial for knowledge retention.

The integration of digital gamification tools, such as Kahoot and Quizizz, has also
proven effective in enhancing learning outcomes. Matyakhan et al. (2024) found that
students responded positively to these platforms, which provided instant feedback,
fostered peer collaboration, and introduced a healthy competitive environment. These
gamified elements align with emerging trends in educational technology, reinforcing
interactive learning experiences that contribute to long-term knowledge retention.

Behavioral Reinforcement and Motivation

Beyond its impact on retention, gamification plays a crucial role in promoting
desired behaviors among learners. By incorporating reward-based systems—such as
points, badges, and leaderboards—gamified learning environments create a sense of
accomplishment that motivates learners to stay engaged. This reinforcement not only
encourages continued participation but also fosters a culture of continuous learning,

where learners are driven to achieve mastery and persist in their educational pursuits.
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Personalized and Adaptive Learning

Another significant advantage of gamification is its ability to accommodate
diverse learning styles and preferences. Gamified platforms often incorporate adaptive
learning pathways, allowing learners to progress at their own pace based on their
strengths and areas for improvement. This personalized approach enhances
engagement by aligning educational content with individual learning needs, ultimately
increasing retention and comprehension (Neelakandan, 2023).

Immediate Feedback and Progress Tracking

The effectiveness of gamification is further reinforced by its emphasis on
immediate feedback and progress tracking. By providing learners with real-time
assessments and performance insights, gamified systems sustain motivation and
encourage continuous improvement. Timely feedback helps learners identify areas
requiring reinforcement, making the learning process more efficient and impactful
(Neelakandan, 2023).

Cultivating an Engaging Learning Culture

The integration of gamification into educational and corporate training programs
has led to a strategic shift toward more dynamic and engaging learning environments.
By transforming traditional instruction into interactive experiences, organizations can
mitigate issues related to information overload, making it easier for learners to retain
critical knowledge. This shift not only improves learning outcomes but also contributes
to the development of a more skilled and engaged workforce, ultimately driving

organizational success.

ADVANTAGES OF GAMIFICATION

Gamification offers a range of benefits that enhance learning experiences and
drive engagement across various domains, particularly in education and corporate
training. By incorporating game elements such as points, badges, leaderboards, and
rewards, gamification transforms conventional learning into an interactive and
motivating process.

Increased Engagement and Motivation

One of the most significant advantages of gamification is its ability to enhance
user engagement and motivation. Traditional learning environments often struggle to

maintain learners’ attention, whereas gamified systems leverage competition,
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achievement, and immediate feedback to create a more stimulating experience.
Research indicates that gamification can increase engagement by up to 83% compared
to conventional training methods, leading to higher knowledge retention and improved
overall performance (Neelakandan, 2023).

Gamification strengthens both intrinsic and extrinsic motivation by integrating
structured reward systems. For instance, Vathanalaoha (2022) found that students
exhibited greater engagement when gamified elements such as points, badges, and
leaderboards were incorporated into their learning. These elements not only
encouraged participation but also transformed passive learners into active participants
by fostering goal-oriented behavior and providing real-time feedback. This aligns with
Deci and Ryan’s Self-Determination Theory, which posits that autonomy and
competence are key drivers of motivation in learning.

Furthermore, motivation plays a crucial role in knowledge retention. A study by
Matyakhan et al. (2024) on Thai EFL students revealed that learners in gamified
environments reported significantly higher motivation levels across all engagement
dimensions, including autonomy, real-world interaction, and peer collaboration. The
integration of game mechanics such as rankings, rewards, and social interaction
contributed to an increase in reading engagement and overall comprehension.

Enhanced Learning Outcomes

Gamification has been shown to improve learning outcomes by fostering a sense
of achievement and progression. Studies suggest that gamified learning environments
can lead to a 19% increase in success rates compared to online learning and a 14%
increase compared to traditional learning methods. The incorporation of immediate
feedback mechanisms encourages learners to refine their understanding and correct
mistakes in real time, reinforcing long-term retention and mastery of concepts (Dichev
& Dicheva, 2017; Lampropoulos, & Sidiropoulos, 2024; Neelakandan, 2023).

Promotion of Social Interaction and Teamwork

Gamification also enhances social interaction and teamwork by integrating
cooperative and competitive elements into learning experiences. Features such as team-
based challenges and leaderboards promote collaboration and camaraderie among
learners, motivating them to work collectively toward shared goals. This aspect is
particularly valuable in both educational and corporate settings, as it fosters

communication skills, problem-solving abilities, and a sense of community (Gupta, 2023).
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Improved Information Retention

The structured reward system within gamification plays a crucial role in
information retention. By making the learning process more engaging and enjoyable,
gamification ensures that learners remain invested in the material over an extended
period (Gupta, 2023; Karpuk, 2024). Active participation in gamified learning
environments enhances cognitive processing, making it easier for individuals to recall
and apply acquired knowledge. The reinforcement of positive learning patterns through
rewards and recognition further solidifies information retention (Neelakandan, 2023;
Singh, 2023).

Fostering Creativity and Innovation

Beyond engagement and knowledge acquisition, gamification encourages
creativity and innovation by prompting learners to think critically and explore novel
solutions. Problem-solving challenges, interactive simulations, and scenario-based
learning activities push learners to experiment with different approaches and refine
their analytical skills. This dynamic learning environment nurtures innovation and
adaptability—both of which are essential in academic and professional contexts

(Gupta, 2023; Huseman, 2023).

CHALLENGES AND CRITICISMS

Despite the increasing adoption of gamification in educational settings, its
effectiveness and implementation remain subjects of debate. Several challenges and
criticisms have emerged, highlighting the complexity of integrating game-based
elements into learning environments.

Variability in Effectiveness

A primary concern is the inconsistent effectiveness of gamification across different
educational contexts. Research indicates that various factors such as the combination of
game elements, the nature of learning activities, and student demographics significantly
influence outcomes (Dichev & Dicheva, 2017). These variations complicate efforts to
identify universally effective gamification strategies. Furthermore, fundamental
contextual differences hinder the transferability of best practices between learning
environments. To address this challenge, more systematic experimental studies are

needed to validate gamification's impact across diverse educational settings.
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User Types and Motivation

Another critical issue relates to the diverse responses of learners to gamification.
Studies suggest that the impact of gamification is moderated by learner characteristics,
with younger students generally exhibiting higher engagement levels than older
students. For instance, research has found that elementary school students respond
more positively to gamified learning compared to their secondary school counterparts
(Li, Ma, & Shi, 2023). This discrepancy raises important questions about how to tailor
gamification strategies to different age groups and learning styles to maximize
effectiveness.

Reward Systems and Engagement
Gamification often incorporates reward systems to enhance motivation; however,
reliance on extrinsic rewards has been met with criticism. Neuroscientific findings
indicate that while rewards can drive engagement, poorly designed reward structures
may lead to hyperbolic discounting, where learners prioritize immediate rewards over
long-term learning benefits (Ruth, 2023). Additionally, if rewards are distributed
unevenly, they may alienate certain students, diminishing overall engagement. To
ensure sustainable motivation, gamification strategies should balance extrinsic
incentives with intrinsic engagement mechanisms (McCarthy, 2021).

Need for Long-Term Studies

Existing literature suggests that the duration of gamified interventions plays a
crucial role in determining their effectiveness. Studies indicate that longer
implementations typically extending beyond one semester yield more substantial
improvements in student engagement and knowledge retention (Li, Ma, & Shi, 2023).
This underscores the need for longitudinal research to evaluate gamification’s long-
term educational impact and inform best practices for sustained implementation.

Balancing Game Elements

An ongoing challenge in gamification design is determining the optimal
combination of game elements. Questions persist regarding whether incorporating
more game mechanics enhances learning outcomes or if an excessive number of
elements may dilute educational objectives. Striking a balance between points,
rewards, and intrinsic motivation remains a critical area of investigation. Without clear
guidelines and systematic experimentation, designing effective gamified learning

environments remains a complex task (Dichev & Dicheva, 2017; (Li, Ma, & Shi, 2023).
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Technological and Infrastructural Challenges

While gamification offers numerous benefits, its effectiveness is contingent on
contextual factors such as technological accessibility and educator preparedness.
Vathanalaoha (2022) found that students in rural areas faced barriers such as limited
internet access, which hindered their participation in gamified learning activities.
Additionally, teachers in the study reported difficulties adapting to digital tools,
highlighting the need for comprehensive training and support. Similarly, Matyakhan et
al. (2024) observed that students unfamiliar with gamified platforms required
orientation and technical assistance before effectively engaging with these tools.
Moreover, access to stable internet and digital resources significantly influenced
participation rates. These findings underscore the importance of ensuring infrastructure
readiness and providing adequate professional development for educators when
integrating gamification into educational programs.

In summary, despite its potential to enhance learning, gamification presents
significant challenges that must be addressed to maximize its impact. Future research
should focus on refining eamification strategies, ensuring equitable access to
technology, and developing pedagogically sound implementations that cater to

diverse learner needs.

FUTURE OF GAMIFICATION

The future of gamification holds substantial promise for enhancing diverse
domains, particularly education and workplace engagement. As the integration of game
elements into non-game contexts continues to expand, the potential for gamification
to transform learning experiences and improve motivation becomes increasingly
evident (Li et al., 2023).

Trends and Growth

Gamification is projected to grow at an average annual rate of 28% until 2030,
underscoring its rising recognition and effectiveness across various applications, especially in
education (Verma, 2023). Recent studies indicate an expanding body of research examining
gamification’s impact on motivation and academic performance, addressing critical gaps
identified in systematic reviews of studies published between 2016 and 2022. The use of
systematic literature review methodologies ensures the inclusion of recent insights, providing

a comprehensive understanding of gamification’s effectiveness across different contexts.
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Research Directions

Future research should focus on longitudinal studies that assess the sustained
impact of gamification on motivation, learning, and performance. Such studies could
identify key factors that contribute to long-term positive effects, enabling the
refinement of gamification strategies tailored to specific educational environments.
Moreover, comparative analyses across different learner demographics and
educational settings could provide deeper insights into the conditions under which
gamification is most effective.

Technological Advancements

Advancements in technology will be pivotal in shaping the future of gamification.
The integration of artificial intelligence (Al), augmented reality (AR), and virtual reality
(VR) into gamified experiences is expected to create more engaging and immersive
learning environments. For instance, VR-based virtual science labs can enable students
to conduct experiments that may be impractical in traditional classroom settings,
thereby enhancing experiential learning and conceptual understanding (Jaramillo-
Mediavilla et al., 2024). Additionally, Al-driven adaptive gamification could personalize
learning experiences, dynamically adjusting challenges and rewards based on
individual progress (Huseman, (2023).

Broader Applications

Beyond education, gamification is increasingly being utilized in workplace
productivity and project management to enhance employee engagement, foster
collaboration, and incentivize task completion. Additionally, its application in
sustainability initiatives demonstrates its versatility as a tool for encouraging eco-
friendly behaviors and promoting social responsibility. These diverse applications
highlight gsamification’s potential to drive positive behavioral change across multiple
industries.

As gamification continues to evolve, both researchers and practitioners must
adopt innovative methodologies and frameworks that ensure its effective and
contextually relevant implementation (Landers et al,, 2015). By leveraging emerging
technologies and refining engagement strategies, gamification is poised to redefine

learning, productivity, and behavioral motivation in an increasingly digital world.
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CONCLUSIONS AND RECOMMENDATIONS

This article emphasizes the importance of gamification in educational and
training contexts, highlighting its ability to enhance learning effectiveness through
cognitive and motivational mechanisms. Rather than being a fleeting pedagogical trend,
gamification represents a structured approach that aligns with established principles of
learning science. By fostering intrinsic motivation, emotional engagement, and adaptive
learning experiences, well-designed gamification strategies can facilitate information
encoding, retrieval, and long-term retention.

Given the growing integration of gamification in various educational settings,
continued exploration of its theoretical foundations and practical applications is
essential. Further academic discussion should center on improving gamification
frameworks, evaluating their adaptation across disciplines, and addressing potential
limitations. As the field evolves, a deeper understanding of the interplay between
gamification elements and cognitive processes will contribute to more effective
instructional strategies, ultimately enhancing both learner engagement and knowledge

acquisition.
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