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Abstract

This study aimed to 1) explore the attitudes of the students majoring in English for Business
Communication towards translanguaging practices in learning English, and 2) investigate the
advantages of translanguaging practices perceived among English for Business Communication
students at a university in Eastern Thailand. A mixed-method approach was employed, incorporating
both quantitative (N = 64) by convenient sampling and qualitative (N = 10) by convenient selection.
Data collection instruments were online questionnaires and semi-structured interview form.
Quantitative data were analyzed using descriptive statistics (mean, and percentage), while
qualitative data were examined through content analysis. This research article was part of a research
project approved by Burapha University Research Ethics Committee Approval No.HU127/2567 (E2).

The findings indicated that 1) most of the students felt motivated when lecturers used both
English and Thai in classrooms (46.9%). Additionally, the significance of translanguaging practices
was acknowledged to have a strong effect on the students, with an average rating of 3.95. Thus, the
students felt that translanguaging allows them to connect prior knowledge (82.81%), followed by the
influences on their daily communication (78.12%). Overall, the students found translanguaging
practices beneficial for their English language learning, using it when necessary. The study suggests
that instructors should integrate translanguaging strategies, particularly for students struggling with
English. Encouraging a flexible English language approach in the classrooms could create a more

inclusive and conducive English language learning environment.

Keywords: Benefits of translanguaging, Strategies for teaching English, Translanguaging,

Translanguaging strategy

Corresponding Author: tanonratn@buu.ac.th
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Introduction

Language is essential for communication in various fields, including education, business, politics,
and economics. With approximately 6,500 languages spoken globally, English functions as a universal
medium that bridges linguistic gaps in many countries including Thailand. Many international visitors come
to Thailand for educational and other purposes, yet Thai students often face difficulties in English
communication within classrooms (Juntakun, 2019). To mitigate this challenge, educators implement
learning strategies such as translanguaging, a bilingual teaching method that combines Thai and English
to improve comprehension. First formalized and named the approach by Cen Williams in the 1994,
translanguaging has demonstrated its effectiveness in bilingual education by fostering a supportive learning
atmosphere and enhancing knowledge acquisition. It enables students to utilize their linguistic abilities
freely, leading to better understanding and engagement. In Thai-English classrooms, translanguaging has
been applied to assist English for Business Communication students by enhancing content comprehension,
strengthening weaker language skills, and facilitating interactions between proficient and novice speakers.
Although beneficial, translanguaging is frequently confused with code-switching. While code-switching
involves alternating between languages within a conversation, translanguaging integrates linguistic
elements seamlessly to optimize communication. The overarching aim of dual-language education is to
cultivate fluent bilinguals, with translanguaging acting as a natural and effective approach for multilingual
individuals. The rising significance of English as a foreign language has led to the adoption of diverse
teaching methodologies. Around 375 million people worldwide are learning English as a foreign language,
necessitating innovative educational strategies. Various theories on translanguaging exist, with two primary
perspectives: the dual correspondence theory, which posits that each language has its own grammatical
structure, and the unitary system theory, which suggests that multilingual individuals operate from a single,
integrated linguistic framework. This study is grounded in the theories of Garcia (2009) and Lopez et al.
(2017), proposing that translanguaging enhances language learning. It provides a structured approach that
enables students to acquire, write, and speak in both English and their native language. Additionally, it
fosters classroom engagement by assisting students in recognizing and understanding new vocabulary
and instructional content in both languages. The effectiveness of translanguaging as a bilingual learning
strategy is influenced by attitudes shaped through cognitive, affective, and behavioral components. This
study explores translanguaging's impact on English for Business Communication students at Eastemn

University Thailand. The approach creates a dynamic learning space where students integrate languages

2 | Page
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naturally, promoting deeper comprehension and knowledge-building. However, the university policies in

eastern Thailand often discourage its use, favoring target-language instruction instead.

Literature Review

Defining translanguaging

Translanguaging is a complex concept with various definitions and applications. Initially formalized
by Welsh educator Cen Williams in the 1994, it referred to the structured use of two languages in a lesson.
Over time, its scope has expanded beyond education, becoming a linguistic resource for bilingual and
multilingual communities. Translanguaging sees language as a social construct rather than a lexical or
structural system, facilitating knowledge acquisition, thought articulation, and communication (Li, 2011). In
classrooms, translanguaging enables students to use multiple languages within the same lesson, fostering
bilingual proficiency and a more inclusive learning environment. While language separation is stilla common
practice, integrating translanguaging can enhance content understanding, support weaker language skills,
and connect fluent speakers with early learners (Jones, 2017). Despite its widespread use in Thai-English
classrooms, research on Thai learners' experiences with translanguaging in English Medium Instrcution
settings remains limited (Ambele, 2022; Kampittayakul, 2018).

Translanguaging teaching strategy

Translanguaging is an instructional strategy that integrates multiple languages to enhance leaming
and communication. Ooi and Aziz (2021) noted that different languages initiate interactions, blending naturally
in conversations. Lopez et al. (2017) emphasized its role in improving communication and optimizing learing
outcomes. In English for Business Communication classrooms, it fosters inclusivity, enabling students to
express ideas freely (Champlin, 2016). Wang (2019) highlighted its flexibility, allowing leamers to utilize all
linguistic resources for deeper understanding. Garcia and Lin (2016) introduced tools like documentation,
rings, and transformative spaces to support linguistic growth. Documentation tracks progress, rings connect
languages, and spaces build confidence. Translanguaging extends beyond classrooms, aiding bilingual
learners in various settings (Lee et al., 2021). While some institutions favor monolingual instruction, adopting
translanguaging encourages creativity and engagement, benefiting students in multilingual environments
(Hamman, 2018). Teachers are key facilitators in using translanguaging in the classroom, helping to create
an inclusive and effective leaming environment where students can use all their linguistic resources to leam
and communicate. Their role involves actively designing lessons that intentionally integrate students’ full

language repertoires, not just the target language, to promote deeper understanding. Teachers must also

3| Page



NIAIAAUANANTIIVUIAGNTZUAS U 5 atun 2 nsngeu - SudnAw 2568

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon — Vol.5 No.2 (July — December 2025)

establish a classroom culture that validates and values students’ home languages, ensuring they feel confident
to express themselves. This approach helps bridge the gap between students’ existing knowledge and new
concepts, making academic content more accessible and meaningful.

Advantages and disadvantages of using translanguaging

Translanguaging, the practice of using multiple languages in communication, has both benefits and
drawbacks, depending on its context and application. It can enhance communication and comprehension
among bilinguals, making learning more culturally and socially relevant, especially when leamers draw on their
linguistic resources (Zheng & Wei, 2021). This approach fosters meaningful discussions and helps bilinguals
connect with the world around them, promoting a supportive classroom environment where students’
bilingualism is valued (Palmer et al., 2014). However, translanguaging may discourage students from practicing
the target language, particularly in dual-language schools. It could lead to a preference for dominant languages,
like English, potentially creating tensions among students from different linguistic backgrounds (Zheng & Wei,
2021). A balanced solution might involve combining language separation with flexible practices, allowing
students to use their home language when needed for comprehension, while still prioritizing the target language
for conversation (Jones, 2017). In the dual language classroom, translanguaging helps develop metalinguistic
awareness, improves comprehension, and connects languages with content. It supports multilingual leamers by
encouraging diverse communication strategies, fostering creativity, and enabling them to engage with complex
academic material (Garcia, 2011; Garcia & Kleyn, 2016). Ultimately, translanguaging empowers students to

utilize all their linguistic resources for effective learning.

Research Objectives

1. To explore the attitudes of students majoring in English for Business Communication
towards translanguaging practices in English learning.

2. To investigate the advantages of translanguaging practices for English for Business

Communication students at a university in Eastern Thailand.
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Attitude Components (Garrett et al., 2003)

v v v
Cognitive Affective Behavioral
A4 l \4
- Beliefs about Translanguaging - Emotional responses - Observable actions
- Understanding of L1-L2 - Feelings of excitement/anxiety - Learning behaviour
integration - Motivation levels - Participation
- Prior knowledge application - Confidence - Problem solving
- Engagement
v A 4
Positive Attitudes Neutral Attitudes Negative Attitudes
4 v
y
ELF Translaguaging Practice in Classrooms (Cen Williams, 1994)
\4 v
- Greater motivation - Passive acceptance - Resistance
- Proactive leamning - Limited engagement - Avoidance
- Enthusiam - Selective use - Anxiety
- Emotional engagement - Reduced participation
- Negative emotions
\ 4 v v
v
Outcomes

- Language performance

Figure 1. The conceptual framework of attitude in EFL translaguaging practice classrooms

Research Methodology

Participants' background information

The study involved 64 Thai students enrolling in an English for Business Communication program.
All of them were using English as a foreign language (EFL) in classrooms where English is a medium of
instruction. The classroom was predominantly female. 64 students were selected conveniently to respond

to the questionnaires, based on their consent and convenience to participate and 10 students were also
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conveniently selected for interview. The researcher also participated in classroom activities to observe
students using translanguaging strategies, ensuring diverse representation of student activity levels.

Research instruments

This study employed a mixed-methods approach, utilizing questionnaires and semi-
structured interviews as its primary research instruments.

Questionnaire

An online questionnaire, adapted from Khonjan (2022), was administered to 64 students after they
experienced lessons incorporating a translanguaging approach. The questionnaire consisted of 2 parts,
with 21 items for each part. Part 1 corresponded to the research objective number 1 and part 2
corresponded to the research objective number 2. This questionnaire, distributed via Google Forms and
taking 10-15 minutes to complete, gathered demographic information, students' opinions on lecturers' use
of translanguaging (items 1-5), and open-ended questions exploring translanguaging as a learning
strategy. The open-ended questions were designed to align with the study's objectives and were modified
to suit the students' proficiency level. To ensure clarity and accuracy, the questionnaire was translated into
Thai and then back-checked. Questionnaires were chosen for their cost-effectiveness in gathering
representative and generalizable data (Ambele & Watson Todd, 2021). The questionnaire was evaluated
by 5 experts for reliability of the Item Objective Congruence, I0C. The 10C results was 0.92 which can be
used for data collection. Reliability of the questionnaire was calculated from the ltem Objective Congruence,
|OC formula stated in Thanapornpan (2007).

Semi-structured Interviews

In addition to the questionnaire, semi-structured interviews were conducted with 10 students
who used translanguaging in their classrooms. There was 1 interview question for part 1 of the interview
form, corresponding to the research objective number 1, and there were 2 interview questions for part
2 of the interview form, corresponding to the research objective number 2. These interviews aimed to
gather detailed, focused, and in-depth insights into the impact of translanguaging as a learning
strategy. The interview questions were developed from the questionnaire but expanded upon to explore
the topic more comprehensively. This method was chosen for its ability to elicit rich and reliable data,
leading to a deeper understanding of students' experiences and attitudes toward translanguaging
(Bolderston, 2012; Al Balushi, 2018). The interview questions were evaluated by 5 experts for validity

and reliability of the Item Objective Congruence, I0C. The IOC results was 1.00 which can be used for
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data collection. Validity and reliability of the interview questions were calculated from the Item Objective
Congruence, 10C formula stated in Thanapornpan (2007).

Data analysis

Quantitative Data Analysis

The guantitative data collected from the questionnaire were analyzed using descriptive statistics
(frequency, percentage, and mean) via SPSS 24.0. The measurement criteria for the variables were based
on a 5-level scale, as proposed by Srisa-ard (2000), to facilitate the effective interpretation of numerical data.
The data were grouped into "class intervals" to simplify analysis and create frequency distributions, making
the interpretation more accessible.

Qualitative Data Analysis

Qualitative data from the interviews were analyzed using Qualitative Content Analysis (QCA) by
decoding the information from the informants to support the quantitative results. This method focuses on
interpreting text data to identify patterns or themes through systematic coding and classification.

Both quantitative and qualitative analyses were guided by a translanguaging framework. This
framework categorizes bilingual practices into two main areas: utilizing the full linguistic repertoire and
establishing a translanguaging space for interactive learning. The analysis ultimately highlighted the
effectiveness of translanguaging practices for English for Business Communication students at an Eastern

University in Thailand.

Results
Quantitative

Table 1: Opinions of learners towards lecturers using translanguaging practices

Lecturers Using Both Frequency Percentage

English and Thai

Very happy and motivated 21 32.8
Motivated 30 46.9
Neutral 12 18.8
Unhappy 1 1.6
Demotivated 0 0

Total (N) 64 100
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Table 1 shows that most learners felt motivated when lecturers used both English and Thai in
the classroom, with 46.9% expressing motivation. Additionally, 32.8% of participants reported that

they felt very happy and motivated, while 18.8% remained neutral, and only 1.6% felt unhappy.

Table 2: The benefits of Using Translanguaging Practices

Opinion of The percentage of occurrence
Participants Strongly Agree Neither Disagree  Strongly = Total Mean S.D.
agree agree nor disagree
disagree
helps to learn the 17 43 3 0 0 64 415  0.51
target language (26.56%) (67.18%) (4.68%) 0 0
(English)
links previously 8 53 3 0 0 64 4.07 0.40
learned (12.50%) (82.81%)  (4.68%) 0 0

knowledge in

various situations

help create new 12 47 5 0 0 64 410 0.50
knowledge inthe  (18.75%) (73.43%)  (7.81%) 0 0

learning process

lead to the 14 45 5 0 0 64 414  0.52
application of (21.87%) (70.31%) (7.81%) 0 0
new knowledge

in any situation

You dislike using 2 7 18 31 6 64 2.50 0.91
translanguaging (3.12%) (10.93%) (28.12%) (48.43%) (9.37%)

help understand 28 30 5 1 0 64 432 0.68
difficult English (43.75%) (46.87%)  (7.81%) (1.56%) 0

content

help acquire 16 45 3 0 0 64 420 0.50
more information  (25.00%) (70.31%)  (4.68%) 0 0

for English

learning
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Table 2: The benefits of Using Translanguaging Practices

Opinion of The percentage of occurrence
Participants Strongly Agree Neither Disagree  Strongly Total Mean S.D.
agree agree disagree
nor
disagree
influence daily 9 50 4 1 0 64 4.04 0.51
life (14.06%) (78.12%)  (6.25%) (1.56%) 0

communication

help strive to 13 43 6 2 0 64 4.04 0.64
learn more about  (20.31%) (67.18%)  (9.37%) (3.12%) 0

target language

in various

situations

Total 3.95 0.58

Table 2 shows that most participants (67.18%) in the study believed that translanguaging effectively
aided their English learming (see Table 2). A significant majority felt it helped them connect prior knowledge
(82.81%) and construct new learning (73.43%). Participants also recognized its value in applying
knowledge to diverse situations (70.31%).

Despite these perceived benefits, nearly half of the participants (48.43%) disliked using
translanguaging in the classroom. When they did use it, their primary motivations were to comprehend
challenging English content (46.87%) and to acquire additional information (70.31%). Furthermore,
translanguaging was seen to influence their daily communication (78.12%) and boost their motivation to
learn more (67.18%)

Qualitative

The interview data from ten students underscores a strong consensus on the benefits of
translanguaging (Thai-English integration) in Thai EFL classrooms. Students, particularly those with limited
proficiency, emphasized its role in enhancing comprehension, vocabulary retention (especially technical
terms), and engagement, while reducing anxiety linked to English-only instruction. Translanguaging
fostered inclusivity by accommodating diverse proficiency levels and allowing peer support during

discussions. Emotional comfort was a recurring theme, as students reported feeling less stressed and more
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confident when Thai explanations bridged comprehension gaps. However, a minority advocated for
increased English exposure, arguing that it aligns with the rigor expected in an English for Business
Communication program and provides necessary challenges for skill development. Despite this, most
students, including those who disliked English, viewed translanguaging as vital for accessibility and
reducing resistance to learning, suggesting a scaffolded approach—phasing in English while retaining Thai
support—to balance immersion and comprehension.

While translanguaging was widely endorsed, higher-proficiency students highlighted potential
drawbacks, such as reduced English immersion, slower language processing, or disengagement if
overused. These learners recommended strategic application—reserving Thai for complex content—to
maintain academic rigor. Notably, all students expressed strong motivation to master English, recognizing
its global importance for career opportunities, cross-cultural communication, and personal growth. Many
shared self-directed learning strategies (e.g., consuming English media, attending immersive programs) to
supplement classroom instruction. Even those advocating moderation acknowledged translanguaging’s
utility in facilitating peer collaboration and clarifying challenging material. Collectively, the findings advocate
for a flexible, context-sensitive implementation of translanguaging, tailored to proficiency levels and learning

objectives, to optimize both cognitive and affective outcomes in Thai EFL contexts.

Conclusion and Discussion

This study, involving 64 Thai students in an English for Business Communication course, revealed
that most participants, whose mother tongue is predominantly Thai (96.9%) and who primarily learn through
English Medium Instruction (EMI) (90.6%), actively used translanguaging (Thai and English) in their English
language leaming. A significant portion of students (73.4%) reported average English proficiency, while
18.8% claimed good proficiency. These findings align with Dobinson et al. (2024), who emphasize the
importance of accepting learers' use of native languages in language acquisition.

Students consistently valued the use of both Thai and English in instruction, noting its effectiveness
in comprehending content, a finding supported by Lewis, Jones, and Baker (2012). Furthermore, a large
majority of students (81.3%) engaged in daily English study for over an hour. Many expressed increased
motivation and comfort with translanguaging in the classroom, corroborating Bouguerra’s (2024)
observation that translanguaging fosters a sense of security and enhances learning.

Regarding attitudes towards translanguaging, 46.88% of students preferred lecturers who used

both Thaiand English, finding it beneficial for content understanding. This aligns with Khonjan and Ambele’s
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(2023) findings that most teachers use translanguaging to facilitate meaning-making. Students reported that
this bilingual approach made them feel more comfortable and motivated, reinforcing Bouguerra's (2024)
assertion about positive learming experiences. Conversely, 42.18% preferred English-only instruction,
believing it would enhance their language skills, echoing Hatoss’s (2019) findings on student preferences
for immersion. The study also highlighted that translanguaging aided in comprehending complex content
and vocabulary, as students often translated English material into Thai. This supports research by Memari
(2024) and Almashour (2024) on translanguaging's role in enhancing understanding and cultural
connections. Students also noted improved classroom discussion engagement, leading to better fluency
and participation (Le & Le, 2022).

Students overwhelmingly perceived translanguaging as a beneficial strategy for English learning,
with 67.18% agreeing and 26.56% strongly agreeing that it aids comprehension and cognitive engagement
(Lewis, Jones, & Baker, 2012). This positive perception is consistent with Peercy (2016), who highlights its
role in fostering a positive learning environment, and Almashour (2024), who emphasizes its impact on
identity expression by linking cultural backgrounds with academic settings. Students leveraged
translanguaging to connect prior knowledge (82.81% agree) and generate new knowledge (73.43% agree)
(Sayer, 2013), a role further supported by Ambele (2022) and Garcia (2011) in expanding leaming
experiences. However, 48.43% of participants expressed concerns about potential over-reliance on
translanguaging hindering English proficiency (Khonjan & Ambele, 2023). Nevertheless, its benefits in
enhancing comprehension and class participation were evident (Ooi & Aziz, 2021; Dobinson et al., 2024).
Students acknowledged its advantages, particularly in understanding complex content (King, 2013; Gort &
Sembiante, 2015), though some suggested limiting its use to essential explanations to maintain a balance
with English immersion (Chronaki et al., 2022). Translanguaging also positively influenced daily
communication and motivated language leaming (Almashour, 2024). These findings collectively
underscore the necessity of recognizing translanguaging as a valuable educational tool in multilingual
classrooms.

Translanguaging has proven to be an effective strategy for English language learming within an
English for Business Communication context. For the predominantly Thai-speaking participants, most of
whom learn through EMI and report average English proficiency, the use of both Thai and English in the
classroom was largely encouraged by lecturers (85.9%) and perceived positively by students. Students,

many of whom study English for over an hour daily and engage with English online, reported feeling
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motivated when lecturers used translanguaging (46.9%). This strategy significantly aided students in
acquiring the target language by connecting prior knowledge, facilitating the creation of new knowledge,
supporting the understanding of complex content, enhancing cognitive application, and aiding in identity
expression. It also improved English vocabulary and comprehension, particularly for lower-proficiency
learners, leading to more active classroom participation. Students generally favored translanguaging for
easing their leamning process, viewing it as crucial for understanding English content and facilitating
effective communication in their future careers. They also believed it assisted in vocabulary comprehension,
reduced learning time, and promoted better information retention. Ultimately, translanguaging is highly
valued by students for its role in English language acquisition, comprehension, and application, enabling
deeper content engagement and preparing them for professional interactions. Their positive attitudes
suggest it is an essential tool for English language development, especially for those struggling with
proficiency, and significantly influences learner motivation and engagement.

The interviews supported these quantitative results that students, especially those with limited
proficiency, reported that translanguaging enhanced comprehension and vocabulary retention, while
reducing the anxiety associated with English-only instruction. This creates a more inclusive environment, as
supported by research from Peercy (2016). Students also noted improved classroom discussion

engagement, which contributed to better fluency and participation.

Recommendation

Given that this study involved 64 participants from a specific English for Business Communication
program at a university in Thailand, its findings may not be generalizable to all leamers. Future research
should include a broader range of English proficiency levels across Thailand, examining both English and
non-English majors. Comparing these groups could provide valuable insights into the most effective
teaching methods for diverse learners, ultimately contributing to improved teaching practices and language

learning strategies.
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The Development of Cooperative Learning Activities
with Group Investigation (GI) Technique to Enhance Learning

in Metal Heat Treatment
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Abstract

The objectives of this study were to: 1) develop an instructional activity package
integrating the Group Investigation (GI) cooperative learning technique to enhance student
learning in the Metal Heat Treatment course; 2) compare the academic achievement of students
instructed using the developed activity package with those taught through conventional methods;
and 3) evaluate student satisfaction with the developed instructional activity package. The
participants were 40 second-year vocational certificate students majoring in Machine Shop
Technology at Samutprakan Technical College. They were assigned to either an experimental
group or a control group through cluster random sampling. The research instruments included:
1) the instructional activity package; 2) an expert evaluation form assessing the appropriateness
of the activity package; 3) a student satisfaction questionnaire; and 4) an academic achievement
test. Data were analyzed using percentage, mean, standard deviation, and independent samples
t-test. The findings revealed that: 1) the developed instructional activity package was rated by
experts as highly appropriate (X=4.54, S.D.=0.58); (2) the experimental group demonstrated
significantly higher academic achievement than the control group at the .05 level of significance;

and (3) student satisfaction with the instructional activity package was at a high level (x=4.50,
§.D.=0.59).
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Abstract

This research aims to: (1) study the demographic characteristics of Thai tourists traveling
to Chanthaburi Province; and (2) examine the relationship between the service marketing mix
factors and Thai tourists’ behavior in gastronomy tourism in Chanthaburi Province. This study
employed a quantitative research methodology. The sample consisted of 400 Thai tourists,
selected through quota sampling, with a screening question to ensure all respondents were actual
tourists. A questionnaire was used as the research instrument. The data were analyzed using
mean (X), standard deviation (S.D.), and hypothesis testing through T-Test and One-Way ANOVA
(F-Test).

The results indicate that (1) most gastronomy tourists in Chanthaburi were female
(56.75%), aged 30 or below (44.50% ), held a bachelor’ s degree or lower (70.25% ), worked in
private companies (35.50%), and had an income between 10,001 to 30,000 baht (45.50%). (2)
The marketing mix was as follows: delicious and satisfying food taste; reasonable food prices in
relation to portion size; local food and ingredient products available at tourist destinations; active
food business advertising through various channels; prompt and well- prepared service; friendly,
cheerful, and polite staff; attractive presentation of local food; distinctive culinary tourism
activities; clear and simple communication of local food, products, and ingredients.
The hypothesis testing indicated that there were no statistically significant differences at the 0.05
level between the demographic characteristics of Thai tourists and their opinions on service

marketing mix factors.

Keywords: Gastronomy Tourism, Marketing Mix, Chanthaburi Province
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Risk Characteristics of the Stock Exchange of Thailand

in Commercial Bank

Somsri Woenthong

Faculty of Business Administration, Rajamangala University of Technology Phra Nakhon

Abstract

Commercial banks are high-risk businesses that impact the domestic economy. A study of
the risk profiles of listed companies in the Stock Exchange of Thailand (SET) in the commercial
banking sector between 2018 and 2024, compiled data from the annual information filings (Form
56-1) of 11 commercial banks, revealed that over the past seven years, listed commercial banks
disclosed financial risk and other relevant aspects that are beneficial to customers, investors, and
the commercial banks themselves.

The study of risk characteristics and risk impacts, which analyzed and collected data from
the risk disclosures in form 56-1, found four types of commercial bank risks: strategic risk,
operational risk, Reporting and compliance risks. In addition, significant environmental, social and
governance (ESG) risks have been identified that have a negative impact on credibility. Banks

should assess risks and develop risk mitigation plans to minimize losses.

Keywords: Risk, Commercial Banking, The Stock Exchange of Thailand
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Recreational Activities That Affect the Work-Life Balance

of Support Personnel in a University

Sasithorn Pumpruek!” and Sumonratree Nimnatipun!

'Sport and Leisure Management, Faculty of Physical Education, Srinakharinwirot University

Abstract

This survey research aimed to examine the relationship between recreational activities
and work-life balance among support personnel in a university. The study involved a sample of
353 participants. The research instrument was a questionnaire on recreational activities affecting
work-life balance. Data were analyzed using percentage, mean, standard deviation, and Pearson’s
correlation coefficient.

The findings revealed that the overall level of work-life balance among support personnel
was high (X = 4.07, S.D. = 0.56). Recreational activities were found to have a statistically
significant moderate positive correlation with work-life balance (r = .366, p < .05), according to

Cohen’s (1988) criteria.

Keywords: Work-Life Balance, Recreational Activities, Support Personnel
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Abstract

The purposes of this study were: 1) To examine student’s achievements of English legal
terminology learning via E-Books 2) To measure students ’satisfaction of English legal terminology
learning via E-Books. The participants were forty first-year law students at a university in Songkhla
province, Thailand. The statistical methods used to analyze the data were frequency, mean ( X ),
Standard Deviation (S.D.), and T-test. The results of the study revealed that the student’s post-
test scores were significantly different from their pre-test scores (p=0.00). The average pre-test
score was 14.8 (S.D. 5.79), and the average post-test score was 33.25 (S.D. 3.62). The results
showed that Learning legal terminology via e-books significantly enhances students’
comprehension of legal content and strengthens their ability to learn legal terms. The student

satisfaction with learning in e-book was at the highest level ( X = 4.82, S.D.= 0.36).

Keywords: Legal Terminology, Official Document, E-book
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Introduction

Entering the digital age has made languages increasingly essential for effective
communication (Bonvillain, 2019). In this context, language plays a vital role in a person'’s life by
facilitating an understanding of the surrounding environment, learning concepts, and acquiring
various skills (Nishanthi, 2020). This has led to the increasing prominence of English as a global
language, as noted by Crystal (2003) and supported by Rao (2019) who emphasize its role in
international communication. Despite the prominence of global languages, local languages are
crucial for preserving regional identities and cultural diversity.

Learning language is sometimes not easy. Alamer (2021) pointed out that some foreign
languages learners faced difficulties about to their language proficiency. Learner reported problems
with spelling, grammar new terminologies, the accent of some speakers, and the lessons being for
advanced learners. Consequently, the ability to learn specialized terminology into official
documents is vital in fields such as law, international business, and education (Cao, 2021).

Legal documents are difficult to understand, even for the lawyers. This need to be
pointed out why are these legal documents written in a style that makes them so impenetrable
(Trafton, 2024) and Limsiriruengrai (2020) and Bobrova & Pinkovetskaia (2020) found that learning
specialized terminology and legal documents is particularly difficult for Thai students, affecting
their accuracy and clarity. They often struggle with accuracy and clarity, especially when dealing
with specialized terminology and complex documents. This research highlights that learning legal
texts is a complex task for Thai students, primarily due to issues with accuracy and clarity in their
translations. This gap indicates a critical need for focused research to explore and address these
specific challenges.

According to Input Hypothesis (Krashen, 1985), Learners obtained language best when
they receive input from other learning skills such as reading and listening languages which is
slightly above their current level of language learning competence. To address these challenges,
this study aims to enhance Thai student’s learning skills related to specialized terminology in
official legal documents via E-books that utilizing specialized legal terminology on four categories
which are Civil Law, Contract Law, Labor Law, and Family Law ,and aim to enhance the ability of
first- year undergraduate students who study in Law program in the university in Songkhla

province.

69 | Page



NIAIAAUANANTIIVUIAGNTZUAS U 5 atun 2 nsngeu - SudnAw 2568

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon — Vol.5 No.2 (July — December 2025)

The Objectives
1. To examine student’s achievements of English legal terminology learning via E-Books

2. To measure student’s satisfactions of English legal terminology learning via E-Books

Literature Review
Meaning of Terminology

Terminology work in organizing and transferring knowledge, emphasizing the analysis and
structuring of concepts and their relationships. It also mentions the limitations of international
standards and the role of specialized teams in creating vocabularies.

Schmidt & Kane (2020) defined terminology as specialized vocabulary used in specific
disciplines. Proper use of these terms is essential to avoid misunderstandings and enhance clarity,
particularly in fields medicine, science, and official documents, where precision is crucial for
accurate interpretation and translation. Correct terminology ensures clear communication and
understanding.

Based on the definitions mentioned above, it can be concluded that terminology is a set
of specialized words or expressions used within a specific field or profession. These terms are
crucial for ensuring precise and clear communication, as they contribute to accurate translation
and understanding within the relevant context, such as medical, official documents, and scientific.
Terminology in official documents

Prieto Ramos (2021) stated that terminology refers to specific terms used in official
documents. In specialized fields, particularly legal terminology, precise terminology and phrasing
are critical. These aspects are central to both the practice and research of legal vocabulary
translation.

Chalkidis et al. (2021) highlighted the challenges of learning legal terms, which often carry
complex meanings. They noted that legal texts use specific terms. Accurate understanding
requires not only to know the terms themselves but also the law and the context to avoid
mistakes and ensure effective communication.

The learning of specialized terminology in official documents is essential for maintaining
both accuracy and clarity. Learners must have a deep understanding of the specific vocabulary
as well as the legal context to ensure faithfully reflects the original meaning. Legal terminology,
especially in documents, needs careful handling to avoid any miscommunication (Pacific Cascade

Legal, 2025)
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Electronic Book (E-book)

In today’s digital age, electronic books (e-books) have gained widespread attention for
their numerous advantages, such as portability, accessibility, space-saving, and convenience. E-
books are digital formats viewable on electronic devices like tablets, computers, and
smartphones, and are protected from editing once created. Werner (2020) noted that e-books
offer a unique format compared to traditional printed content, and they help protect the author's
work.

E-books provide both economic and environmental benefits, allowing authors to reduce
production costs while offering readers easy access across various devices. According to Jordan
(2018), e-books can be read on multiple devices, with formatting adjusted for different screen
sizes.

Based on these definitions, it can be concluded that e-books are an emerging form of
learning material with increasing popularity, offering convenience and accessibility to readers. E-
books are particularly useful in the context of enhancing legal terminology knowledge.

The Application of E-books in Learning

E-books are digital books created using computer software, offering flexible learning tools
that enable users to access and link related content via computer screens. These electronic
documents present information in various formats, including text, images, moving images, and
audio, all stored digitally. This makes them an effective resource for studying legal terminology.

Margaret (2016) described e-books as digital publications containing text, images, and even
moving images, readable on devices with the appropriate software. Moreover, e-books are easily
updated and customized, allowing students to access the most current legal terminology and
information. Their interactive nature makes them an ideal tool for learning, which can seamlessly
integrate real-life cases and multimedia elements to enhance the students' learning experience.

In conclusion, e-books are productive and versatile tools in the context of legal
vocabulary study. They offer easy access to legal resources and terminology, enabling students
to study and translate legal terms effectively. By incorporating case studies and multimedia, e-
books help students develop a deeper understanding of legal concepts and refine their ability to

accurately translate specialized terms in real-world legal contexts.
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Research Methods
Participants

The samples of this study are Forty of the first-year undergraduate students majoring in
law and volunteered to participate in this study. Before the data collection process, they were
informed about the purposes of the study. They have the right to withdraw at any time.
Research instruments

The Index of Consistency (I0C) covered the assessment of the consistency of questions
in data collection tools, such as tests, questionnaires with the objectives and definitions
established in the research or study. In an attempt to answer research questions, this study used
three research instruments for data collection, referencing the criteria as follows:

1. Electronic book (E-book)

The date was gathered as legal terminology related to official documents from various
sources, including the internet, legal dictionaries which is A Dictionary of Law and Black's Law
Dictionary, the Department of Consular Affairs, textbooks, and YouTube videos. Afterward, they
were thoroughly reviewed and analyzed all collected terminology for inclusion in the e-book for
this study.

The e-book covered four categories of legal terminology: Civil Law, Contract Law, Labor Law,
and Family Law. It was structured to make complex legal terminology more accessible and easier
to understand for readers. The e-book included the following components: Terms and Definitions.
Examples in General Contexts. Before data collection, the research instruments were validated
by the advisor to ensure accuracy. The e-book was then reviewed by the field experts to verify
the accuracy and alignment with the study objectives by using the Index of Consistency (I0C)
method. The result showed an average score of 1.0.

2. A pre-test and a post-test

Pre-test and post-test were designed to evaluate students' knowledge of legal terminology in
the official documents. These tests focused on terminology related to official documents and
were conducted via Google Forms. Each test consisted of 40 multiple-choice questions, divided
into four categories: Civil Law, Contract Law, Labor Law, and Family Law, with 10 questions in
each category. The contents in the pre-test and post-test were identical. Test-retest bias can be

analytical factors and needed carefully observed.
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Civil Law Contract Law Labor Law Family Law
Terminology Terminology Terminology Terminology
Action Acceptance Absence Adultery

Burden of Proof Assent Basic Workday Alimony
Arguments Breach of Contract Bonus Adoption

Damages Contract Damages Call- back pay Agreement

Defendant Default Compensation Birth Certificate

Plaintiff Gift Knocked off Custody
Case Fraud Redundancy Pay Divorced
Court Landlord Social Insurance Marriage

Evidence Offer Wage Separation
Injunction Power of Attorney Unemployed Person Liability

(POA)

3. A satisfaction questionnaire

The questionnaire was created to assess student’ s satisfaction with the e-book. This
questionnaire was designed to gather feedback on various aspects related to the use of the e-
book, including its clarity, engagement, and overall effectiveness in explaining legal terminology.
After creating the questionnaire, it was reviewed by the research’s advisor and the field experts
to ensure the accuracy and alignment with the research objectives.
Data Collection

To begin collecting data, a meeting with the sample group was conducted. During the meeting,
the samples were explained about the objectives of the research and how to use the e-book to
the participants. The samples were required to complete a pre-test, which was allocated 40
minutes before using the e-book. After the pre-test, the samples will be able to access the e-
book which included explanations and examples designed to clarify complex legal terminology
in an engaging and easily understandable forms. The samples had one week to read and engage
with the e-book at their convenience. The limitation of learning period can be analytical factors
and needed carefully observed.

After one week, they took a post-test, which was also 40 minutes. Additionally, the

samples were requested to complete a satisfaction questionnaire to assess their satisfaction with
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using the e-book. This questionnaire was distributed via Google Forms. The data collected from
the pre-test, the post-test, and the satisfaction questionnaire were analyzed later.
Data Analysis
1. Statistical methods were used to compare the learning outcomes of the pre-test and
post-test results for students using the e-book regarding legal terminology in official
documents. The analysis involved frequency distributions, mean (X), standard deviation
(8.D.), and a T-test to assess the significance of differences between the two test scores.
2. To evaluate student satisfaction with the e-book, statistical methods were applied to
analyze responses from the satisfaction questionnaire. This included calculating the mean
(X), standard deviation (S.D.), and using the Likert Rating Scale criteria to interpret the
results. The interpretation criteria were as follows:
An average score of 4.50 — 5.00 means the most satisfied
An average score of 3.50 — 4.49 means very satisfied
An average score of 2.50 — 3.49 means moderately satisfied
An average score of 1.50 - 2.49 means low satisfied

An average score of 1.00 — 1.49 means the least satisfied

Research Results

The first objective was to examine student’s achievements of English legal terminologies
learning via E-Books. The participants, 18 (45%) were male, 20 (50%) were female, and 2 (5%)
identified as LGBTQ. All participants were first-year students enrolled in the 2024 academic year.
The result showed as following.

The Students’ Pre-test and Post-test Scores

The pre-test scores of the 40 students displayed mean score of 14.8, with a standard
deviation of 5.79. These results provide an initial measure of the students’ understanding of legal
terminology prior to the intervention using the e-book.

The post-test of 40 selected students showed the average score of 33.25, with a standard
deviation of 3.62. This indicates an improvement in understanding legal terminology after utilizing
the e-book.

The results from the pre-test revealed that out of 40 participants, the highest score
attained by a participant was 29, achieved by 2 students, accounting for 5 percent of the total

participants. The lowest score was 7, earned by 2 students, also accounting for 5 percent. The
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post-test results showed that the maximum score achieved was 40, attained by 1 student,
accounting for 2.5 percent, while the minimum score was 26, achieved by 1 student, also

accounting for 2.5 percent.

Table 1 The Students’ Pre-test and Post-test Scores

Test Score n X SD. t df Sig
Pre-test 40 40 14.8 5.79

17.67 39 0.00*
Post-test 40 a0 3325 3.62

*p<0.05

As shown in Table 1, when comparing the pre-test and post-test scores of the sample

group, it was found that the mean of the post-test scores was significantly higher than the pre-
test scores (p-value = 0.00). The mean score of the pre-test was14.8 with a standard deviation of

5.79, whereas the mean score of the post-test was 33.25 with a standard deviation of 3.62.

The Students’ Satisfaction Towards of the E-book

Table 2 The Satisfaction with Learning via the e-book

Satisfaction with Learning via the e-book x SD. Interpretation
1. This learning helps you better understand legal | 4.75 0.43
Highest
terminology.
2. The case examples provided are relevant to real-life | 4.74 | 0.44
Highest
legal situations.
3. This Learning improves your ability to understand legal | 4.78 0.42 X
Highest
terminology accurately.
4. The Learning method is engaging and interesting. 4.63 0.48 Highest
5.The satisfied with the overall learning experience | 4.80 | 0.40
Highest
through this Learning.
Total 4.74 | 0.43 Highest

Table 2 showed the overall of The Satisfaction with Learning via the e-book which had
the highest level (X= 4.74, S§.D. = 0.43). When considering each item, it was found that “The
satisfied with the overall learning experience through this Learning (X= 4.80, S.D.= 0.40) was at

the highest level, followed by “This Learning improves your ability to understand legal
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terminology accurately.” (X= 4.78, S.D.= 0.42). Next, “This learning helps you better understand
legal terminology.” (X= 4.75, S.D.= 0.43), “The case examples provided are relevant to real-life

legal situations.” (X= 4.74, S.D.= 0.44), and “The Learning method is engaging and interesting.

Table 3 The Satisfaction of the Usability of the E-Book

Usability of the E-Book X SD. Interpretation
1. The e-book is easy to use and navigate. 4.95 0.22 Highest
2. The content in the e-book is well-organized and easy to | 4.83 0.38 o
Highest
understand.
3. The visual aids (e.g., images, diagrams) in the e-book | 4.73 0.45
Highest
enhance your understanding of the content.
4. The e-book provides sufficient examples for | 4.90 0.30
Highest
understanding legal terminology.
5. The e-book is a helpful tool for learning legal | 4.75 0.43
Highest
terminology translation.
Total 4.83 0.36 Highest

Table 3 showed the overall of the Satisfaction of the Usability of the E-Book had the
highest level (X= 4.83, 5.D.0.36). When considering each item, it was found that “The e-book is
easy to use and navigate.” (X= 4.95, S.D. 0.22) was at the highest level, followed by “The e-
book provides sufficient examples for understanding legal terminology.” (X= 4.90,S.D.= 0.30),
“The content in the e-book is well-organized and easy to understand.” (X= 4.83, S.D.= 0.38),
“The e-book is a helpful tool for learning legal terminology translation.” (X= 4.75, S.D.= 0.43),
and “The visual aids (e.g., images, diagrams) in the e-book enhance your understanding of the

content.” (X= 4.73, §.D.=0.45), respectively.
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Table 4 The Satisfaction of the Improvement in Translation Skills

Improvement in Translation Skills x SD. Interpretation
1. The Learning helped improve your ability to translate  4.80 0.40 A
Highest
complex legal documents.
2. You are more confident in translating legal terminology  4.73 0.45 A
Highest
after using the e-book.
3. The exercises in the e-book helped you practice 4.70 0.46
Highest
translating legal terminology effectively.
4. The feedback provided in the e-book improved your  4.75 0.43 A
Highest
translation accuracy.
5. Overall, you feel that your translation skills have 4.75 0.43
Highest
improved through this learning approach.
Total 4.75 0.43 Highest

Table 4 showed the overall of the satisfaction of the Improvement in Translation Skillshad had
the highest level (X= 4.75, S.D.0.43). When considering each item, it was found that “The Learning
helped improve your ability to translate complex legal documents.” (X= 4.80,S.D.= 0.40) was at the
highest level, followed by “The feedback provided in the e-book improved your translation accuracy.”
(x=4.75, §.D.=0.43), and “Overall, you feel that your translation skills have improved through this
learning approach.” (X=4.75, S.D.=0.43), “You are more confident in translating legal terminology after
using the e-book.” (X=4.73, S.D.=0.45), and “The exercises in the e-book helped you practice
translating legal terminology effectively.” (X=4.70, S.D.=0.46), respectively.

Table 5 The Satisfaction of Design of the E-book

Design of the E-book X S p. Interpretation
1.The e-book's design allows you to easily find the 4.95 0.22
Highest
information you need.
2.The layout of the e-book is visually appealing. 4.90 0.30 Highest
3. The font size and style in the e-book are easy to read. 4.80 0.40 Highest
4. The design of the e-book is user-friendly and easy to 4.93 0.26
Highest
navigate.
Total 4.89 0.30 Highest
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Table 5 showed the overall of the satisfaction of Design of the E-book had the highest
level (X= 4.89, S.D. = 0.30). When considering each item, it was found that “The e-book's design
allows you to easily find the information you need” (X = 4.90, S.D. = 0.30) was at the highest
level, followed by “The design of the e-book is user-friendly and easy to navigate.” (X = 4.93,
S.D. = 0.26). Next, “The layout of the e-book is visually appealing.” (X = 4.90, S.D.= 0.30), and
“The font size and style in the e-book are easy to read.” (X = 4.80, S.D.= 0.40), respectively.

Table 6 The Satisfaction of the Benefits Received

The Benefits Received X SD. Interpretation
1. The e-book has improved your ability to understand and | 4.88 0.33 o
Highest
apply legal terminology.
2. The e-book has helped you improve your translation | 4.93 0.26
Highest
skills for legal documents.
3. The e-book has provided useful insights for real-world | 4.90 0.30
Highest
application of legal terminology.
Total 4.90 0.30 Highest

Table 6 showed the overall of the satisfaction of the benefits received had the highest
level (X= 4.90, S.D.=0.30). When considering each item, it was found that “The e-book has
helped you improve your translation skills for legal documents.” (X= 4.93, S.D.=0.26) was at the
highest level, followed by “The e-book has provided useful insights for real-world application of
legal terminology.” (X= 4.90, S§.D.=0.30), and “The e-book has improved your ability to
understand and apply legal terminology.” (X= 4.88, S.D.=0.33), respectively.

Table 7 Comparing Five Sections of the Satisfaction Questionnaire

Sections x SD. Interpretation
1. Satisfaction with Learning via the e-book 4.74 0.43 Highest
2. Usability of the e-Book 4.83 0.36 Highest
3. Improvement in Translation Skills 4.75 0.43 Highest
4. Design of the e-book 4.89 0.30 Highest
5. Benefits Received from the e-book 4.90 0.30 Highest
Total 4.82 0.36 Highest
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When comparing five sections (Table 7), the results revealed that the overall satisfaction
of the students with the e-book was at the highest level (X= 4.82, S.D.=0.36). When considering
each section, it revealed that the benefits received were at the highest level (X=4.90, = 5.D.0.30),
followed by the design of the e-book (X =4.89, S.D.=0.30), the usability of the e-book (X =4.83,
S.D.0.36), the improvement in Translation Skills (X=4.75, S.D.=0.43), and Satisfaction with
Learning via the e-book (X =4.74, S.D.=0.43), respectively. It can be concluded that the students’

satisfaction towards the e-book was at the highest level.

Discussion

The findings of this research revealed a statistically significant difference between pre-test
and post-test results, with a significance level of 0.00. Post-test scores were notably higher than
pre-test scores, indicating an improvement in students' understanding and translation skills.
Initially, students had only a basic grasp of legal terminology. However, after utilizing e-books,
their ability to understand specialized terms related to Civil Law, Contract Law, Labor Law, and
Family Law showed significant improvement. This study confirms that integrated e-books and
case studies into legal education enhances students’ comprehension of legal content and
strengthens their ability to translate legal terms within real-world contexts. These findings align
with the work of Thistlethwaite et al. (2012), that emphasized practice language by using real
legal cases to help students accurately understand and translate legal terminology.

Learning specialized legal terminology-such as terms from Civil Law, Contract Law, Labor Law,
and Family Law-presents significant challenges due to the complex meanings of these terms and their
context-specific usage. As Chalkidis et al. (2021) pointed out, it is crucial to consider both the precise
meaning and legal context of these terms to avoid misunderstanding. Legal terms often carry subtle
meanings that may not be immediately apparent outside of the legal field, making accuracy and context
essential. E-books provide a valuable resource in overcoming these challenges, as they typically feature
clear definitions, simplified explanations, and detailed case studies that demonstrate how legal terms
are applied in practical scenarios. This approach helps students better understand these terms in
context and provides deeper insights into their use in various legal cases. By offering easy access to such
resources, e-books significantly enhance the leaming experience and improve students' ability to

understand these terms accurately and effectively.
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Moreover, the study found that students were highly satisfied with the effectiveness
of e-books, particularly in terms of their convenience and flexibility for learning. This is consistent
with Jordan's (2018) observation that e-books allow students to learn at their own pace and
access materials anytime and anywhere. Additionally, Nasir et al. (2022) showed that the
widespread availability of e-books online enables students to access learning materials on a range
of electronic devices with an internet connection, providing them with increased flexibility in both
accessing and storing content. E-books enhance the learning of legal terminology by allowing
students to study terms in the context of real-life case studies, thus deepening their
understanding of specialized legal vocabulary.

According to the study’s limitations which were identical content of Pre-test and post-
test and the limitation of learning time. The future research should also explore other
instructional approaches such as collaborative learning, multimedia resources, or blended

learning, and compare their effectiveness with e-books in developing legal English proficiency.

Conclusion

Before using the provided e-book, students had only a basic understanding of legal
terminology in areas such as Civil Law, Contract Law, Labor Law, and Family Law. They struggled
with understanding legal terms accurately in context, especially when dealing with real-world
legal cases. After engaging with the e-book, students' knowledge improved significantly. The post-
test results revealed a clear improvement, with higher scores compared to the pre-test, indicating
that the e-book enhanced students' ability to translate legal terms more effectively. Additionally,
students reported high satisfaction with the e-book in all aspects, including its satisfaction of
Learning, usability, improvement in Translation Skills, design, and benefits Received. In conclusion,
the study demonstrates that e-books are an effective tool for improving students' understanding
of English legal terminology. The e-book developed in this research can be a valuable resource

for anyone who want to strengthen their English legal vocabulary learning skills.
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Abstract

This research aims to explore the community context in relation to its transformation into
a creative district, and to analyze and propose appropriate development guideline. This study
adopts a qualitative research methodology. Key informants include community leaders, local
scholars, representatives from local tourist attractions, and residents a total of 16 participants.
Data collection was conducted using structured interview protocols and in-depth interviews.

The research found that the Phunbampen community possesses strong potential to be
developed into a creative district. This is attributed to its distinctive physical environment, rich cultural
capital accumulated and transmitted through generations, and the community’s intellectual and
adaptive capabilities reflected in creative activities that attract tourists. The community also
demonstrates robust human capital, characterized by visionary leadership and active participation among
residents, which serve as key driving forces. Continuous support from both public and private sectors
further strengthens its social capital and fosters sustainable community development.The success factors
identified include capable community leaders, active participation, institutional support, and community
self-reliance. Therefore, the development of the creative district should build upon these strengths
through long-term strategic planning in four key areas (1) nurturing and developing new-generation
leaders (2) communicating and promoting the community’s stories and experiences (3) designing
participatory and experience-based activities for residents and visitors, and (4) empowering youth
engagement. Collectively, these strategies aim to establish a creative and sustainable district. Moreover,
enhancing the community’s presence through online social networks will strengthen connectivity and

promote Phunbampen’s transformation into a creative district aligned with the digital era.

Keywords: Creative District, Intellectual Capital, Human Capital, Cultural Capital, Social Capital
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The Affecting of Application Quality and the Unified Theories of Acceptance

and Use Technology on Behavior Intention to Use Technology of Gen X, Y, Z

Jintiya Jinarat

The Eastern University of Management and Technology

Abstract

This research aimed to 1) examine the characteristics and levels of application quality, the
unified theory of acceptance and use of technology (UTAUT) model, and behavioral intention to
use among Generations X, Y, and Z 2) analyze differences in mean scores of application quality
variables 3) determine the predictive influence of application quality and 4) propose guidelines
for developing tourism applications that promote technology usage intention across generations.
A mixed-methods design was employed. Quantitative data were collected from 400 respondents
using a questionnaire and analyzed through descriptive statistics, t-test, and multiple regression
analysis. Qualitative data were obtained from in-depth interviews with 12 experts and analyzed
using content analysis to enhance the credibility of the findings.

The study found that the overall quality of applications, evaluated across four
components, was at a moderate to high level, with self-management being the most influential
factor. Educational level significantly affected application quality, technology acceptance, and
behavioral intention to use technology, as diploma holders reported higher application quality
than bachelor’s degree holders. The predictive analysis showed that technology acceptance had
a significant impact on behavioral intention to use technology. The study recommends enhancing
accessibility features such as account creation, listening, writing, and response functions—and
strengthening self-management capabilities to promote independent learning, problem-solving,

and knowledge creation across generations.

Keywords: Application Quality, Integration of Acceptance, Technology Use, Technology use

Intention Behavior, Generation X, Y, Z

Corresponding Author: Jintiya@gmail.com

99 | Page



NIAIAAUANANTIIVUIAGNTZUAS U 5 atun 2 nsngeu - SudnAw 2568

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon — Vol.5 No.2 (July — December 2025)

win1salingAsng o luuseifimanslan wWu Ebola, SARS, MERS uarlain-19 dwasenginssy

wywdnwunsusinakarnsrandem s uaunm vilvidauuasmdeyaaindesis 9 wu Ing

q

~ a

duweside wasluuailife Fadnlugnisasieausuazinueidna saubmgAnssuaiuddlade

o
v a a

(Islaam et al., 2018) %4l wyAnsTUFUTINALUAULUAI LN SIRULAvedlY T ualinewar INgALATYSNI

v 6 1

lAgdinsILNULaEANMITRLaNINTY N5HRIUY Web 2.0 duasudfduiussenineiuilnanazgsna

¥
'

uay 65% vosliludoadifefuultindodudreeulat Chen et al (2022) #91 gpaminssuvioadien
adglnifesysannisimalulad wu loT, Cloud Computing LLﬁ%i%UU%@@gjﬁ%ﬂ@ﬁ Weenseduu3nig g
aasgmsiansteyadiidutegiuuazunede ielsiinvieadfiranunsausuunumsiiiumaldang
#99n15 Sanchez et al. (2019) narfisinsn audmtmanaluladidswdansuslnanans o
vieadies Wuszuveelal Wy nssesfiinuasuinisamaiiou vausdl Nicoli & Papadopoulos (2017)
WUIN 35% maaﬂ’ﬂviaﬂLﬁﬁnl,ﬂ?{auiiuwwé’a@‘%% 53% liapsnnlli3in waz 87% WedeIivlunis
snauleves wanslifiuindeduweouladiinarosonuielseusy (Peres & Paladini, 2022)

agslsAny ﬂ’]iLLsu'wTumqmimmmLLa8mméfmmisuanﬁiuﬁﬂﬂﬁwmﬂwmaﬁﬂﬁmﬁmqiﬁa

(.Y 1

FoaNauIAUA Az USSR IAneA N TUNITLYITY H1UYRINI9AITA LU N1Tnatndlannsalinduay

= o w

nsmanrudedaueaulal Fulundesfioddglunisadeeudenl sauaznszdunisiadulade
(Rakic, 2014) TngLawizn1stevierulnsdwifledennznsdoasuansgunuululanesulati Hausman
& Siekpe (2009) a3u1871 MsUFduRusmseulaviduidtnrudiiavesnsaduanuuumdsd
Budnnseilind wauwil Park & Nicolau (2015) svyi fuslaaiilésudeyanseoulatiinduualiudedudn
Tuouranidlesanid estuludeyamaitiu dau Martinez-Navarro & Bigne (2017) 471136 1lade
(Purchase Intention) Li‘]umméjﬂwaqsﬂﬂunwiLﬁaﬂe‘?‘}uaﬁuﬁmm?faé’mm Wadl Effenberger et al.
(2020) uaz Candela et al. (2020) 3184131 NM352UIAVRILATA-19 dinalidnuudlddumesidauas
sruUATTainTueg1enn edumsfinu quw n1svineu uagnsnainooulay lae Business Data
Platform (2021) wuidigl¥3umesidnilannin 4.66 siudruau #30317 59.5% vesUszansian 14
Sumesidnfiedeasuazuarsmanud dudu ssdnsgshesidudosluliunisadesanuindofioway

a

Anuianelavesgldnuiuleduazienndinduniinnnin (Hosseini et al., 2022)

q

(%
LY =

ey Faldagulinn waluladnsdwsiiadeuitligninunlduasujdiegranirsvnduvnsd
szuuiimsAsunlawmasana dnidedsosnsianudlafefuunumesimsdhideyaviens
Nauwulumshmaluladunld lunsfnuissldimouinissu furesnissensuuasnsldinalulad
(The Unified Theories of Acceptance Model and Use of Technology: UTAUT) undunseuuuIfn

akanangRnssunsaslaldueundindulnsdniiniouiivesinveiien

100 |Pacge



NIAIAAUANANTIIVUIAGNTZUAS U 5 atun 2 nsngreu - Suaaw 2568

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.5 No.2 (July — December 2025)

TgUsEaInIvY

1 iflofnwidnvaizuazseAuvesganmuanwalady sULUUMgumITuiuesnsouiuuas
Ashnalulag LLaswqaﬂismmm&y’ﬂﬁﬂ%mmjmﬂuwul,uaLs%"u X, Y, Z

2. ieAlATgimuanassERUALadsf L sAuIewNALATY JULUUNgEinTTINiuTed
msveusunarmsldinelulad uaswofinssuenuddlalivesnduauauueisdu X, v, Z

3. 1o AiATnesidnSnaneInsalvesnuMLoNNELATY wazgULUUNguA M TTInRuYeInIs
pousuuarnsldimaluladrongfnssuarudslalfvesnduaniuueisdu X, v, Z

4 ifiolauonuzmsthiausuenndiasunmsteniielfiAnmsdslaldmaluladuesnduauaue
5 X, Y, Z

A5ANTUNI5IY
YuUAUN1598 (Research process)
1. Yunaun1333818eUTuI0 (Quantitative Research) 1398L319INN155UTIONATUAE

(%
= ¥ (%

NuATeReteislukazaaUszma TasanzUssiaunasioulsingnisalnisdaulve Wt

g v & o ¥ o W

AAsent dunseid wazasUanseddgnldiduuwinilunisfineide sudanisivuaddAydms

o

3 (% L3

dunangAnTsuvaanguiiegn (AseAng Junsni, 2564)
2. JUABUNITIIVIINLDNATHAZIIUITENN8IUD9 (Document Collection) Q’ﬁfé’aﬁwé’ﬂmm
P | v a Y & a Y] ~ vy P v a
danAdoesynineteasuldmgulduaninanuduassludsay LWaiw“lm%gamazwaumwmmuag
aunsathunlgusenaunsaiunuidelaegianunsay
3. PuRBUMTITEITIRUAIN (Qualitative Research) M3Teidisamnngninanldiieaduayuy
waziasuaudlanan1sianeigelsunn lnedadunisidifedeyaliedn (Deep data) lagianig

23 v o v fa o g vw . v a .
AU ANUazYINBIveId N eITelwinanN13033Y a3 (Philosopher) Lazin3v¥1n15 (Academic

Y

¥ o
= a

involve) Lot feyamariuniinszsiogaseunsuuarliusznounansidoifeuiinm Tuneudes
Usenausme
3.1) msmuLUUENAwaiAdlAsEia (Semi-structured Interview) F3dsthnanisiiasies
BeUhinasnaadudaiuvdn ielvdunvalifuazinivnsiiieades
3.2) N15duN19alEEn (In-depth Interview) iamm%’azﬂamﬂ@lﬁé’uﬂwwaﬁﬁaﬁﬂiiﬁl e
agviouimunf AnuAn wagdsraunisal Faavihunszneumengikasiaunanuduiudvosinls
Tunuidy
Useynsuaznguilege (Population and sample)
Usepnslunsideiide dnvieaflnony 18 Biuld ferdueglunany Tusenidsaniionaudns
ava leun Savinguasiwsni elass aasiny uazdruiaiaie Juneldunanedunisvisaiouas

Aumalugad w.e. 2566-2567 SIUV9AY 3,008,267 AU (NSENS1NTTRATIEILas A, 2566) [

101 | Page



NIAIAAUANANTIIVUIAGNTZUAS U 5 atun 2 nsngeu - SudnAw 2568

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon — Vol.5 No.2 (July — December 2025)

Y A v

Toyadudadnslaninnietnenigfideussauly aseunaunquangu X (@18unn31 42 U), Y (22-42 V)
way Z (18-21 V) ludadlnalAesiu

dmsurunangusiedns gideimuniiseiuanudesiu 95% uazAnanandeuliiiu 5% lag
wiazgulinaudiegne 400 AU 533 1,200 AU waziuteyadminasUszanns 300 Ay

o/

15049319738 (Research instrument)

12
av A

ATl unsITeuuunaunaIu (Mixed-method research) Inglddayaiisusuianinngu
fegauardeyadenmunmainmsdunivalivsanand Weaseunmanuaidludey fideld
uuvasuaunazkudunwaifdassaaduaiosdiondn lnonsruiunsasuasianuuuasuniy
wisoanidu 2 funou léun

1. Mo JinnsilardaansiionaauasmiAfed fndestusulmdn delslddmdn
fiaonrdosiuingUsvasd wazihiensliinssnandfinnsanieusiuuuaeuniy (Gsednd Jundod, 2564)

2. Mmsassiuvgeuay thamdnannsdaasizriaududomaiu W%faﬂﬁﬁﬁimmzyﬁm
AWINTINEBUANITALIL ANLEBAAdD LazANLIMINzEN Liolidadanilaunsedu Faau way
avviounginssuviseriruaRvesnoulinsmuingUseash (audd vieisen, 2559)

nsiiudaya (Data collection)

1) maiudayaldeuiuim (Quantitative data)

{3vuaseuvuanuniulu Google Form wastAudayaannnaudiegeniudunou fail
Fuannsusznasvaiasiaseneiiudeyaludminguasiwend alaziny elass uavduraiasy
Javinaglaitionnin 150 au AsoUARUAGNALTL X, Y Way Z ntutuasingUusrasduasiuanienianey
wuugeunu niewdsdenlvinevuuuadaslansenteyasgagnsed JI38AANIUNANITABUNAULAZYD
mnusudlelidwionuuasuauniiaiedeifisidy Welddoyaliasumuduauiidvunazifuiia uas
anvhemsaaeunmAsUiuieuLUaslidtoyailewisaiineving

2) NMsdunwallBedn (In-depth interview)

1% o
a =< = 1

LWINNNTFUA Bl BEN AR e UBE 19888 UAAN TN INYALIMNIBVDINTITLLTIAUAI N
wendnedldinwenisdunaudidsfednnnssuilsdaideusuegnieslu wmnszluladendmase
NSWARINGANTIUVDINY LY MABATUAIUTBUALTIAUARAIUMIYBIARZUAAR AIUNTTHUN 1 BaITIEN

£ va v 1

wihlugmIosuednouaideldedadassdinntosfiodaduogfuinuedisoninnindlinig
dunualvaEmIInLM

3.N115A512%Na (Data analysis)

MRS IesideyaIBeUsunn (Quantitative Analysis) 1Tusunsunenfiumesdnsagy Tnoneui
1 [adRenuduarfosasiiiolinnegitadvduyanaresnguiiogna diunouil 2-4 19a88 t-test uay

NFIATIEARRENY (Multiple Regression) tlenaaauaAMLANALAANNENRUSTENINWINUT 1ng

102 |Pacge



NIAIAAUANANTIIVUIAGNTZUAS U 5 atun 2 nsngreu - Suaaw 2568

Journal of Liberal Arts Rajamangala University of Technology Phra Nakhon Vol.5 No.2 (July — December 2025)

a d'

TdAduuszansnisdndulasiy (R?) aSunganuduiusvesilulsdaseidmanamuwlsnny iedsviay

[y

anudululsuesaniunisaiassludirunazaislmanladadenidnsnasenasns ladnaudy

NANI5I9Y
LanWam IR eideya naddenuingusegsdnlngdumemdadosas 54.6 uazdumee
Soway 45.4 fullongsening 22-42 USesas 51.9 dnunilengsewing 18-21 USeway 38.9 Auanesening 43-
57 Y¥evar 9.2 visoLungy Gen y 1nnmi1 Gen Z uag Gen X Wunquiieniian saddhainisdnwsziu
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wazdnunduesrusznaunmunInIzuy finzuuuiaded 4.07 (SD. 55)
fussAUszneudnvazvosonwALATY Tiazuuulade? 3.99 (SD. 65)

druesrusznauwsaslasuduis daguuwaden 3.95 (SD. 59)

M13199 1 SnyazAMNNLENNEIATULAZBIAUTENBUANA1LAGY

Auus Alade drudsauunnsgu udana
N153ANTSAIEALEY 4.09 56 Gl
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dnuazvoaLonwalady 3.99 .65 Gl
wsegalasnuduiis 3.95 59 1N
AN LENNAELATY 4.03 53 ey

TUE
203

Fraquency

Skewness -1.86/.07 Kurtosis 7.42/.15 Mean=median=mode
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Dependent Sex Mean  SD t-test  Sig MD
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AN INUENNGLATY . 639 523 02
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3 3} 3 el 404 53
nseausukaznsltmalulad . 780 436 02
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oo ) v 566 .99
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Al 86 i 19 4.25 000

SnuazvetenNaAIATY AF 60 38 06 9.95%%* 000
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ALNMNIZUY SQ -17 -09 08 2,13 033
R=.42 R? = 43 F = 4.56 Sig. 033

Std es .79 a=.86

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: TBI

Expected Cum Prob

04 s
Observed Cum Prob

Tolerance .23-.40 VIF 2.50-4.29 Collinearity .00-.94 Durbin-Watson .88
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Account) M5kaBU (Hearing) 15w (Writing) kagn13mouA1a1u (Answer questions)
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