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Media Exposure, Attitudes, and Cybersecurity Behavior

of Employees at PTT Public Company Limited

Kanokporn panichsombat” and Kantira Chayawong”

ABSTRACT

The research titled “Media Exposure, Attitudes, and
Cybersecurity Behavior of Employees of PTT Public Company
Limited” aimed to study employees’ media exposure, attitudes,
and behavior regarding cybersecurity. The study also examined
differences in internal organizational media exposure classified
by demographic characteristics, as well as the relationship
between internal organizational media exposure and attitudes,
and the relationship between attitudes and cybersecurity
behavior. This study employed a quantitative survey research
design. Data were collected through an online questionnaire
from 361 employees of PTT Public Company Limited.

The findings revealed that the overall level of employees’
exposure to internal organizational media related to
cybersecurity was at a high level, with a mean score of 4.06.
Activity-based media had the highest mean score, followed by

print media, personal media, and digital media, respectively. In
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terms of attitudes, the overall level was at a very high level, with
a mean score of 4.56. Similarly, cybersecurity behavior was also
reported at a very high level, with a mean score of 4.73.

The hypothesis testing results showed that employees
with different genders, ages, educational levels, lengths of
employment, and work locations had significantly different levels
of exposure to internal organizational media at the 0.05
significance level. In addition, internal organizational media
exposure had a low positive relationship with attitudes at a
statistically significant level, with a correlation coefficient of
0.278. Attitudes were also positively related to cybersecurity
behaviors, with a correlation coefficient of 0.612. The results
indicate that internal organizational communication, particularly
activity-based media and the appropriate use of multiple types
of media, plays an important role in promoting employees’

attitudes and behavior regarding cybersecurity.

Keywords: Media exposure, Attitudes, Behavior, Cybersecurity
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