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EXPECTATION AND SATISFACTION TOWARD INFORMATION
ON SPRC FACEBOOK FANPAGE DURING OIL SPILL ACCIDENT
OF STAR PETROLEUM REFINING PUBLIC COMPANY LIMITED

Natcha Kam-art® and Prapaipit Muthitacharoen®

ABSTRACT

The objective of the research is to study expectation and
satisfaction toward information on SPRC Facebook Fanpage during oil spill
incident of Star Petroleum Refining Public Company Limited. This is a
quantitative research with a survey approach. Data are collected through
online questionnaires from 220 servicer users, who follow Facebook
Fanpage of Star Petroleum Refining Public Company Limited. The results
showed that most of samples are female between 25-35 years old,
graduated in Bachelor’s degree, most occupations are private employees,
and most of them live in Rayong Province. Most of the sample group had
a high level of overall expectation to have greater understanding in terms
of the situation and the progress of the oil spill incident. For the overall
media exposure behavior, it was at a moderate level. It has been informed

of progress in the payment of compensation to those most affected.

® Master’s Student, Program in Corporate Communication Management, Faculty of
Journalism and Mass Communication, Thammasat University
¢ Associate Professor, Faculty of Journalism and Mass Communication, Thammasat

University

103



Overall satisfaction was at a high level, most of the samples are satisfied
with the oil spill information and news are useful. For the trend of media
exposure behavior, in overall were at a high level. Most of the samples
tend to follow the news through the SPRC Facebook Fan page to receive
information about the oil spill incident and the corporate activities.

The hypothesis testing revealed that the expectation was
correlated with the media exposure behavior of the SPRC Facebook
Fanpage. The media exposure behavior was correlated with the
satisfaction of the SPRC Facebook Fanpage. And the satisfaction was
correlated with the trend of media exposure behavior of the SPRC
Facebook Fanpage in the event of the oil spill incident of Star Petroleum

Refining Public Company Limited.

Keywords: Expectation, Satisfaction, Media Exposure Behavior, Facebook

Fanpage SPRC, Oil Spill Incident
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