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Expectation’s and Satisfaction of Chumphon durian farmers
towards the Chumphon Provincial Agricultural Extension

Office Page

Sudaporn Yungsuk® and Anna Choompolsathien®

ABSTRACT

The purpose of this research was to study page exposure,
expectations, satisfaction, and the trend of exposure of the Chumphon
Provincial Agricultural Extension Office Page. Survey research was done
with data collected by questionnaire from 300 durian famers above the
age of 18 from Chumphon Province who followed the office page. Results
found that most samples were male, aged from 51 to 60, with over a
decade of experience in durian farming, who followed news on the
Chumphon Provincial Agricultural Extension Office Page four days per week
with the highest level of general knowledge news. Samples had highest
expectation for the page news (mean = 4.35) with highest expectation in
making decisions to develop durian cultivation production and quality.
Sample satisfaction of level with the Chumphon Provincial Agricultural

Extension Office Page news was at the highest level (mean = 4.36) in
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making decision to resolve the pest infestation on durian trees. Hypothesis
testing revealed that overall sample expectations were unrelated to
exposure to the page. Exposure to the page was related to overall sample
satisfaction, and overall sample satisfaction was related to the trend of

exposure of the Chumphon Provincial Agricultural Extension Office Page.
Keywords: Durian farmers, Page Exposure, Expectation, Satisfaction,

Trend of Exposure Page, Chumphon Provincial Agricultural Extension Office

Page
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madinauinuastaiagums wui Aedevesanudfioneleluninsi firge
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(Surveillance) & 1uLi¥ on1sA A& ula (Decision) A 1uLH 8y AR BAUNUN
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95



AnTuasaininfeeniaenld ssiinavinligsuansinnunelade Tuszduauin
dealy wunldunginssunisidasu
A15799 1

aguNaNISAFRUANNRFIUNNSIY

ANNAFIUNIITIY NANNSEANBUANNAFIUNS

o

9y

o aa

AUNAFIUNTTIVEN 1 AuAIAnTsndidemadtinmy
wneasTmdagunsianuduiusdunisdasuinag Ufjiasanumgiunisidy

o

AUnnununsTaIaguns

ANNAFIUNTTIVEN 2 N1 AT ULNAF1TNWNYAT .. »
goUSUANNATIUNTINY

Fwdagunsdanuduiusivanuimelanivema
(r=-0.169, Sig. < 0.01)

AUnnununsTanIaguns

AUNAFIUNITIVEN 3 adudanelaniddomadiinau .. .
goUSUANNATIUNTINY

nnsIingunsiiauduiusiuwuliunsila suma
(r = 0.594, Sig. < 0.001)

o

drinnunuesTInguIng

JaLdupLuL

1. Yavauanuzgdmiunisinluuszenald
1.1 gUsEnaunsdeansnunsinens aunsadman1sAnyasilll
afnagnsnisdearsiionsedudauifgrivinasudledymlsaszuinves

o =

ngiiY M30F0EU1IETUINTNNT waYNNMUTINITTUNZTEUNYATNIVIIEI

U

q

n3euliiuinuasnsldedeiiusyavinmannteiu

1.2 mi1891un1Ass Malensu vienilsnuiliieides arsadis
o viFemsundilevnilmnzaniudisosvosiiuas wWelwiuars vie
ymaunFouludmiaguns fanuaulefiagfamuinarsannadiingm

wnwnsTandaguns wazlinnudddanazuugtdinadrinanunuasdminguns

96



g dusely lesanngudiegidlunisfing d99018581319 51-60 U 11n

U

= o I

nan Ineglurisergveinguisgingneunarsiiaiudesnisaudtgluns

q

$u3 desmsilemitfianudaiau wWhlalddie Jeansaseuiuazdiluldaula
939
1.3 ManadnnununsIwminguns visendignuiineivesnsii

[

anuddyiugUuuureaiiemiiinad uazmeunsamiun ilenouauosny
mavissienguinegns Heafuussuiilarwaiavianndiga Wy 41iansd
anansnliuseleniluduannsnis uasngunasinistiunsdounuasnssau
Feu PnamailelivsslovilunsdadulafannnsmnzugnySeulidaunm
wazldnandnunilan

1.4 a1nRanIsnaaeuaNfgIu wudl nsiafumadiinanununs
Janingunsdanudunusivauiionela wagaruianelainudunusiv
wualdun1siasumadidnanununsdmiaguns iwaddnanunensdmia
yuwsasademnuiewelaliiungFuans welifuans visvmaiuniFeuly
Fmnguns Wasumaddnaununsdmiaguns whiluinsdiaueyims
11A3N13 wazngunaTinistunsdownunsnsmiaundou wasgnansluns
dadulaudledgmlsnszuinvosdngfivdvud ouluduyou iesnidu
UsgiuiimanSeudianufianelanniigs saulufmaiiauesnasivag
unsfidausanlunisndnniFounuamieadsdoidediiudminguws
iesnidulszifiusesasniivnmuySeuiaruimelauniigs

va o Al

1.5 dwsuidenaulameinuiuian wasnquinsnlasudeouay

Anuianela awrsavrlidunuinidunis@ne wazihlusegaanisivinis

Wanau1ddusield

97



2. faiauauuzdusunsinsadedaly

2.1 sinsfnududsduiisids Wy inuad nonsfuiidse
wa eazlaldlunsusuussimumalfiussavsnmanniy

2.2 msfinaiudulasldnis@nuideidenuain (Qualitative
Research) LitelildmnuAniiiudsdnine Auseuszneuiu 1Wu nsduniwal
WUULAEEN (In-depth Interview) %38 n1sduA Al ULAUNUINGY (Focus

Groups) Ingnsyaneiuyaauseulaense dusiu

98



S18N1591999

mMulne

nsuUsEdUUS. (2564). dringunseanuimsnistesiuuasunlvdym
Niseuae.
https://thainews.prd.go.th/th/news/print_news/TCATG2106171521
18269

neauloueasanNduudmnensan. (2563). yiseusrmursalilvegnlony
F79UAY.
http://www.tpso.moc.go.th/sites/default/files/thueriiyn 240863.pdf

iing 8asiTes. (2542) Binwen1sdeats AammImnia uasmsltussleo
vouileainnisile 1ty gules Sumesudaiv. Pnasnsal
UM INGIRL/NTUNNA.
DOI: https://doi.nrct.go.th/ListDoi/listDetail?Resolve_DOI=

igus Toedng. (2552). maUnsuY19a7s AF Vieuad uaenginssun)sdaiu
Yululasings 7 §0usnlilan vesseywuluysnsunnuniuasg.
[MsfnyianzynraUTyy I UMTR]. UM INeIRENTINN.

Usiy angiafiu. (2561). 17530879020 NTUIUNTT Uasvgus] (Faninafio)
NTANNI: AIWTLUA.

Ussmnigsnia eeulay. (2562). Fusansaati “yiSulne” wiunsymusiean

2. https://www.prachachat.net/economy/news-288639
Audidendnsine. (2564). deeanyiseulnensnuadd namiudinuuss.
https://kasikornresearch.com/th/analysis/k-social-

media/Pages/Durian-export.aspx

99


https://thainews.prd.go.th/th/news/print_news/TCATG210617152118269
https://thainews.prd.go.th/th/news/print_news/TCATG210617152118269
http://www.tpso.moc.go.th/sites/default/files/thueriiyn_240863.pdf
https://doi.nrct.go.th/ListDoi/listDetail?Resolve_DOI=
https://www.prachachat.net/economy/news-288639
https://kasikornresearch.com/th/analysis/k-social-media/Pages/Durian-export.aspx
https://kasikornresearch.com/th/analysis/k-social-media/Pages/Durian-export.aspx

dinauUdnnsEnsnnTuazavingal. (2564). JayaiugIuAIUnITINAT
Joyarnluvesdianin yuns,
https://provinfo.opsmoac.go.th/?p=economy

qanses lasuniatios. (2533). msdoasdvdaes. (Rauvinded 1) lsafat

PRNITAUMING .

Thailandplus. (2563). iN¥957 MUY IFIWSTEUNTINAIAITTINATOYIY 3oL

AAUNTNASETAIIU “Durian to Go by auIUSTIEILTEUNIA
s3uoan” Wanpseulne Fnlnagana” 27 - 29 nnid as eva.

TUNY3. https://www.thailandplus.tv/archives/125692

MA1UsEIne

Klapper, J. T. (1960). The effects of mass communication. Free Press.

McCombs, M. E. & Becker, L. B. (1979). Using mass communication
theory. Prentice Hall.

Palmgreen, P. & Rayburn, J. D. (1982). Gratifications sought and media
exposure: an expectancy-value model. Communication Research,
9, 561 - 580.

Palmgreen, P. (1984). Uses and gratifications: A theoretical perspective,

Annals of the International Communication Association, 8:1, 20-55.

100


https://www.thailandplus.tv/archives/125692

