UNAIUIYY

N1TUIVSIANITVRDUYINNBATINDIANTVRNRIANTUTINIAIUAUATAS
MANAGEMENT OF BUILDING PERMIT REQUESTS OF BUENG SAN SUBDISTRICT
ADMINISTRATIVE ORGANIZATION

Uiann 301A15* wag WiE ninduszanlyn
nangaIsgUsEAmaumansumUngn aunivisgussaaumans anzayvdmansuasdaumans

UM INENFETVAY WITUAT

Panatda Wipakarn* and Methee Traphrasopchok
Master of Public Administration, Program in Public Administions, Faculty of Humanities and Social Sciences,

Phranakhon Rajabhat University

*E-mail: junior-girl@hotmail.com

Received: 2025-05-23
Revised: 2025-12-29
Accepted: 2025-12-30

unAnga

nsfunBaszaatiiiaguszasdiiie 1) AnvivszAnininweasnsuimsdanms
YBOURYINNBATIIBIAITVDIBIANITUTMTAIUAIUATIAR 2) ANYINITUTUITIANITUD
AUNYINNOATIDIANTVDIDIANITUTINTAIUUATIAE 3) ANWILWININITUTIISIANTS
yooyaAneaiemiuTE A mYeteIinsUIMsdwsuatemna Wunmsidonay
FEMINNTITBTIAUAINAUNITITBTUTU Laeliuseunsuasngudiegny Ao
Ussvuginduvelusyginneainie1nsvesesdnisuimsdiusiua Sema Usydnd
W.A. 2555-2565 91U 210 ¥ waz ideyadidgy 91uu 13 vinu Aieseideyalag
msleseiiomuarasuanunuingUszasd

HaN13ANEINUIN 1) UsedngnInn1susnisinnisvesuy1nneas19e1a1s

aeAnsuTmsaIdvatema luamsimegluseduuin (X = 4.11) ianasaudu



34

’J’W’iﬁ’]’i’i’]%ﬁ{]W’iZUﬂi%‘lﬂﬂ’]i

Uit 4 atudl 2 nsngrem - Sunau 2568

51981 nudn sumnuiewele deedsanndigaegluszdusiniian (X = 4.27)
2) M3UIMIIANTVRRUY MNBAT1NIATYBIRIANTUTIMSdINMUaTma Tunmsiu
ogluseduann (X = 4.00) Wefinrsundusiesu nui1 dunsdaniseuyaains
fAedsunndigneglussdiuann (X = 4.08) wag 3) wumnansuimsinnisvesyyn
Aead1teansifiuseansamuessdnisuimsarusuadama toud nsTiaudfey
AUAMAINYDIL/UTNIT TN1TIMHURAENNTAIMUANTEUIUNTS Tn1stiunng
flundede dnvhgilensvesyyniidaau wazidilade fmunszeznalunisiiansan
U7 AU DENLUUTEUUNITURaUYIMUUUDBlAY 1l eant Uy anLian
anMsAuNg nmsazmnauegliiuUszney wazduasunmsliuimsituasduing

ANEIARY : N13VDBUNYINNBATINEIANT NITUTNITINNTT BeANSUTMNSAIWUaTna

ABSTRACT

This independent research aims to 1) study the efficiency of the building
permit application management of the Bueng Sal Subdistrict Administrative
Organization, 2) study the building permit application management of the Bueng
Sal Subdistrict Administrative Organization, and 3) study effective building permit
application management guidelines of the Bueng Sal Subdistrict Administrative
Organization. This is a mixed-method research combining qualitative and quantitative
approaches. The population and sample consisted of 210 individuals who applied
for building permits with the Bueng Sal Subdistrict Administrative Organization
between 2012 and 2022, and 13 key informants. Data was analyzed using content
analysis and summarized according to the research objectives.

The results of the study found that 1) the efficiency of the building permit
management of Bueng San Subdistrict Administrative Organization was at a high
level overall (X = 4.11). When considering each aspect, it was found that
satisfaction had the highest average value at the highest level (X = 4.27). 2) The

management of building permits of Bueng San Subdistrict Administrative
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Organization was at a high level overall (X = 4.00). When considering each aspect,
it was found that personnel management had the highest average value at a high
level (X = 4.08). 3) The effective building permit management guidelines of Bueng
San Subdistrict Administrative Organization include giving importance to the
quality of work/service, planning and defining the process, providing reliable
services, creating a clear and easy-to-understand permit application manual,
specifying a clear time frame for consideration of permission, and designing an
online permit application system to reduce steps, time, travel, increase
convenience for the public, and promote good and friendly service.

Keywords: Building construction permit application, management, Bueng San

Subdistrict Administrative Organization
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