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Princess Maha Chakri Sirindhorn
and Dhammas

by

His Venerable the Patriarch Somdet Phra Nyanasamvara

When people talk about Dhammaand its practice,
it creates the impression in many people's minds that it is
somcthing that the clderly practice, or those who arc
otherwise frec of any social obligations practice. This
sounds as if the pratice of Dhamma were somcthing which
only the unemploycd or those who are unablc to contribute
to society at large practice. If this were the case, then
Dhamma would have no relationship to the world at all.
This is a misconception, howcver, peopic who think so
have neither studicd Buddhism, nor have they understood
it correctly.

In Buddhism, Dhamma consists of three stages:
lcarmning , practicc and knowing painstakingly.

PARIYATTI DHAMMA means lcarning;
Dhamma should be learned and understood clearly. Lis-
tening to Dhamma, rcading, lcarning and praying all come
undcr the term, which is divided into two types: external
lcaming, which consists of Dhamma books or any form of
writien Dhamma, such as TRAIPITAKA which arc mcant
10 be studicd and lcarncd. Then there is internal lcarning.
This mecans that when one listens to Dhamma, reads,
lcamns, praysor cven meditates upon Dhamma, onc may be
said to have learncd something about Dhamma, cach of
these activitics being termed ‘learning'.

PARIYATTI DHAMMA consists of these two
types, cach being dependenton the other. Without Dhamma
books one cannot lcarn Dhamma; conversely, the books

arc of no value if no-onc reads or studies them. PATiPATTI
DHAMMA means practice. Afteronc hasstudicd Dhamma
and undecrstood it clearly, one then puts that Dhamma into
practice.

According to the principles of Buddhism, learn-
ing, memorizing, and understanding Dhamma arc of no use
if onec docs not apply what onc has learned to one's day-to-
day life. For cxample, if one studics "SILA' and under-
stands it, but fails 1o bchave according to 'SILA". One
cannot be said to possess 'SILA". One's understanding is of
no usc. Or, if one lcarns about METTA-KARUNA
(kindnessand mercifulness) and understands what itis, yet
fails to practice kindness and mercifulness oncself, onc
cannot be considered a kind and merciful person. One will
not derive any benefit from this Dhamma; conversely, if
onc always practiccs ‘SIL_A, and is kind and merciful, one
will be considered a person who adheres to the principles
of 'SILA",a person who is kind and merciful. Thus, onc's
practice fosters 'SILA" and kindness and mercifulness
within oneself.

Therefore onc needs to engage in the learning
and practice of Dhamma simultancously (PARIYATTI
DHAMMA and PATIPATTI DHAMMA). Moreover if
onc Icarns 'Dhamma’ and practices it, onc may be said to
possess a thorough knowledge of it. This can be compared
with worldly knowledge in that a person who Icarns a
thcory and can put it into practicc may be said to really
know it and thercfore derive benefit from it



PATTIVEDHA DHAMMA or knowing pains-
takingly is the result of lcarning and practicing. At each
level of Dhamma, knowledge constitutes the final stage.
Thus, knowledge is the ultimate goal of each of Dhamma.

Atthe level of learning Dhamma, we begin with
listening and reading, then we contemplate what we have
listened to and read. In Buddhism, fixing one's attention
thoroughly is called YONISOMANASIKARO. Once we
have proper consideration onaparticular aspect of ‘Dhamma'
and have understood it, we have atttained this level - - the
level of learning.

The same thing occurs at the level of practice as
well. When we begin practicing Dhamma, we achieve
certain results. For example, if we adhere to the principles
of 'SILA", it will foster the existence of 'SILA’ within
ourselves. It may then be said that we have achieved the
level of practice in 'SILA'.

If we persist until we have perfected that practice,
itis no longer necessary to practice 'Dhamma’ anymore in
that we have attained that particular level. For example,
one of the principal reasons we practice 'Dhamma’ is to
refrain from 'KILESA’, thus we persist with our practice
until we have eliminated 'KILESA' from within ourselves.
It is then - - at this level - - that we may be said to have
attained the ultimate goal.

These three aspects of the Dhamma mentioned
above: learning, practicing, and the painstaking acquisi-
tion of knowledge, are interrelated. One who deals with
Dhamma whether at the level of learning, practicing, and
knowing pains takingly, is said to practice Dhamma at that
particular level. However, he will be considered to be in
conformity with the three principles of Dhamma simulta-
neously and persists in doing so until he reaches the
ultimate goal or attains each of the three levels.

‘Dhamma’, or the Teachings of the Lord Buddha,
consists of different levels for those who possess different
levels of wisdom, ability, and interest as regards putting
them into practice in an appropriate manner. Any person,
therefore, whatever his class or status, can learn or practice
Dhamma. Moreover, he can derive benefit from his
practice befitted to the level he practices.

HER ROYAL HIGHNESS PRINCESS MAHA
CHAKRI SIRINDHORN is a good example of a person
who has learned and practiced Dhamma. Her conduct and
the various activities in which she is engaged clearly
display Dhamma within herself.

PRINCESS SIRINDHORN has been interested
in Dhamma from a very early age. She has learmed
Dhamma by listening toit, by reading it, and by consulting
learned scholars.

Over the years, she has become increasingly
interested in Dhamma, as may be seen from her discourses
on Dhamma. These discourses reveal not only her skill in
writing, but also her knowledge of Buddhism in general.
She has leamed 'Dhamm by analyzing and reviewing it, a
method which conforms to the notion of Dhamma known
as DHAMMA VICAY A, or Dhamma research, which is
the fundamental principle upon which the learning and
practice of Dhamma rests. PRINCESS SIRINDHORN's
knowledge of Dhamma is both extensive and profound,
having achieved by means of analysis and review. One
example of her knowledge of Buddhism is her celebrated
discourse on "The Ten Great Dhammas in Buddhism."

In addition to her serious interest in Dhamma,
PRINCESS SIRINDHORN has also practiced it in the
proper manner, her practice being commensurate with her
status. Her activities and her conduct reflect the presence
of Dhamma and morality within herself. The 'Dhammas’
she possesses are as follows:

METTA-KARUNA-Kindness and mercifulness
- - the desire that others be happy and free from suffering.
The several projects she has initiated are a result of this
‘Dhamma’ including 'The Project to Support the Handi-
capped and Retired Policemen and Soldiers, ' The Fund to
Provide Orphans with Shelter and Education, and The
Fund to Provide Poor Suburban Pupils with Free Lunches'.

KHANTI - - Patience. She performs her duties
patiently. Whenever she has an obligation to fulfill, no
matterhow hard it might be, she carries it out with patience.
In other words, it can be said that she is not afraid of hard
work. Sometimes, in fact, people are afraid that she may
not be able to fulfill all her obligations because she has so
much work to do. However, she has been able to succeed
by virtue of her patience.

TYAGA - - Self-sacrifice. She has sacrificed her
own happiness for the benefit of others. For example, she
has donated funds of her own for the welfare of her people.
She devotes her time to the welfare of the people instead of
to herself.

ADHITTHANAM ' - - Determination. She car-
ries out her duties with firm determination. She never



canccls any of her projects or cngagements, nor does she
submit until she succeeds. Thus, her success may be
ascribed to her firm determination.

MADDAVAM’ - - Gentlencss. She is gentle to
cveryone as befits her status.  The result of her regular
practice of Dhammais that her conduct is natural, i.c. she
conducts hersclf in a straightforward and natural manner.
This is why her personal conductand decds are so admired
by her pcople.

It may be said that PRINCESS MAHA CHAKRI
SIRINDHORN has learned, practiced, and shownd a
thorough knowledge of Dhamma. She possesscs three
kinds of 'Dhamma’ as befits her status. The result of her
study and practice - - as people have frequently testified -
-is that her conducts and her deeds are fitting whatever the
time or place.

DHAMMO HAVAI RAKKHATI DHAMMACARI
'Dhamma’ protects those who practise it.

On the auspicious occasion of the 36th Birthday
of HER ROYAL HIGHNESS PRINCESS
SIRINDHORN, which falls on April 2, 1991, may the
Triple Gem and the power of her good deeds, her support
of Buddhism, and her attempts to relieve the suffering of
her people and to ensure their happiness, may they protect
her and keep her from harm. May the Princess enjoy
happiness, prosperity and a long life.

Translated by Bang-Om Savangvarorosc
Editcd by Melvyn Sharman
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A GRAVEYARD

Une nlght Pasakorn walked alone along, a very qulel road to
his house. lie wa. frighteued of ghaosi "Ghost are always very frightful?
he said to himsell "Especially those in a graveyard near Aunguma house."
He continued thinking. He was so frighleped thal he pan very fast toward

his house. After a while he was tircd and fainted.

When he woko up, he noLiced that he was lying in the middle of
the graveyard near Aunguma house. He Lried Lo ran away but there was
someone locking ivls neck and sald Lo him in BEngllish.

“Please slay here for a while, I have something 46 tell you."

Papeiorn Lurned around and saw a ghost in a white robe.
UpPlease Mr. Ghoslb lel we goo "He asked.
"I'm not guing Lo harm you, boy, but I wantl a little help from you." The

ghost answered and he told his slory to Pasakorn.

"['m an Englighman called John. I died here o long Lime ago.
Please tell Aungumwa's mothcer Lo help me grow some plants on my grave.!
"But I don't know Aung's wother, Sip."
"You can tLell this to Aung and she will tell her mother.!
"Yes. " Pasakorn promisgcd.
Then Mr. John (the ghost) sneezed at Pasakorn ond Pasakorn fainted again.

When he woke up, he was on his own bed.

Next morning when he mel Aung he told her this story and Aung
helped him to U1 her mother and she helped this ghosl in the graveyaed

and make the graveyoerd look less frightful now snd the story is (inished.
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L]
-
DPM CSM TPLM n Hah
2531 nY 3 16 23 3 7,13, 92
2532 N1 13 28 54 22 16, 19, 24, 28, 34,
39, 40, 43, 49, 51,
55-57, 63, 71, 76,
77, 81, 87, 96-98
2533 N1 4 9 8 3 59, 69, 100
X 6.67 17.67 28.33 9.33 14.86%
2531 n1A 6 22 8 7 16, 25, 31, 76, 90,
91, 96
2532 n1A 4 17 61 15 4,7,8, 10, 11, 13,
19, 28, 30, 34, 55,
65, 67, 78, 84
2533 nIA 2 14 55 9 7,12, 16, 20, 23,
30, 48, 98
X 4.00 17.67 41.33 10.33 16.80%
X 5.33 17.67 34.83 9.83 15.83 %
F"[GSI I* I 3% ¥ * ¥
r - 0.84% 0.18*
xy
- 0.29%
*p>0.05

** p<o.o05
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#1590 2 : Wisuifguauutanageunianua @ ranANiAARTIBAa L
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WHadATISVAGY 3

n Aandmraudazna fafianduesanaiu 1 38
i WUUNA | TEVIN
wA. | dauza | mA DPM | CSM | TPLM | n Tl
(4) (37) (36)
2531 n4 Cvs E 6 40 28 14 | 4,14,16,17,
C vs NE ? 41 32 22, 26, 33, 36,
Cvs N 7 10 24 38, 48, 50, 80,
Cvs S 8 39 34 88, 89
! (11) (52) (39)
2532 ny Cvs E 11 55 29 28 5,6, 10, 16-18,
C vs NE 10 55 53 25, 28, 30, 37,
Cvs N 13 1 25 38, 40, 41, 43,
CvsS 13 48 28 45, 51, 57, 60,
64, 66, 67, 76,
81, 83, 95, 96,
98, 99
(3) (46) (46)
2533 N4 CvsE 5 42 45 18 | 10, 12-14, 19,
C vs NE 6 45 55 20, 22, 26, 30,
Cvs N 8 23 38 32, 33, 42, 64,
CvsS 6 36 33 66, 67, 73, 91,
93
L
(6) (45) (40)
; 8.50 37.08 35.33 20.00 21.53%
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(m'mﬁ' 2) : @2
n fiendmdaudazma Fafandsedanaiy 1 58
i wuunm IEWIN
WA | dauye A DPM CSM | TPLM n iah
(5) (26) (51)
2531 niA CvsE 8 13 60 14 2, 14, 20, 44,
C vs NE 4 21 42 48, 49, 58, 59,
Cvs N 9 24 31 62, 72, 76, 89,
CvsS 2 32 38 90, 100
(3) (36) (41)
2532 numA CvsE 4 15 45 15 1, 12, 18-20,
C vs NE 4 37 43 24, 27, 37, 38,
Cvs N 6 28 30 57, 79, 84, 87,
CvsS 2 33 29 91, 96
(8) (18) (36)
2533 niuA CvsE 8 15 42 8 8, 15, 21, 28,
C vs NE 22 21 36 50, 56, 71, 74
Cvs N 9 20 19
CvsS 9 19 28
(5) (27) (43)
X 7.16 23.17 36.92 12.33 16.24%
;(— 7.83 30.13 36.13 16.17 18.89%
F-test *x *x *x
r - | 0.036% 0.18%
- 0.13*
*p»>o0.05

** p < 0.05
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A Farang Teachers Education...

Ask any Thai student of English their opin-
ion on farang teachers and most likely you will
get the response that they are good for conversa-
tion but a Thai ajam is better when it comes to
learning grammar. However, many farang
teachers might even doubt the willingness of
Thai students to converse with them; the reluc-
tance to speak is sometimes too obvious. Under-
standing the reasons why can help alleviate

this problem for the farang ajarn.

Thai students are undoubtedly industri-
ous, motivated and keen to improve their
English language skills so what's the problem?
First of all, a farang ajarn in Thailand has to
understand something of the Thai school
educational system and adapt his/her teaching
style somewhat accordingly. Naturally, a Thai
student is rather horrified if on the first intro-
duction with a farang teacher--he, the teacher
blazes into the classroom spouting English and
soon after expects the students without any hesi-
tation to freely start performing role plays or
worse proffer personal opinions on subjects as
diverse as the political situation in Thailand
or the likely outcome of the raging war in an
African nation.

Initially, the teacher needs to 'take it easy'
and gain the students trust before any such things
can be attempted. However, once the students
feel comfortable with the teacher, activities such
as a role play are a sure winner. It takes a little
time for the students to get accustomed to a 'new

Kevin Kettle

style' of teaching where active partcipation is
the norm rather than the exception. Once the
students realise that their English lessons are
no longer going to be a series of dictations
combined with grammar explanations in Thai
(as in school) they become accustomed and
grow to like the idea of being given the oppor-
tunity to really practise speaking English,
which improves considerably as they gain
more and more confidence.

The Thai reluctance to express a personal
opinion on almost any topic due to fear of
causing offence is of course a greater obstacle
to overcome; the farang teacher has to forget
any ideas of obtaining a straightforward reply
to a question which demands a personal opinion.
At university level in the West, the majority
of students are at the most politically aware
stage of their lives and are if anything far
too willing to talk at length on any conten-
tious issue. It's a mistake to assume the same
of Thailand and consequently, a more subtle
approach needs to be adopted when soli-
citing comments on an economic crisis or a
revolution.

General topics of interest that appeal to
all young people, like fashion, music or travel are
possibly the most engaging for the majority of
students but one should not underestimate
the genuine interest a lot of students do have in
participating in a serious discussion on more
thought provoking issues. However, the farang



has to appreciate that whereas it may be consi-
dered 'de rigeur'in the West, Thai culture dictates
discretion where the expression of opinions is
concerned. These really are the essential points;
evaluating the students needs accurately
whilst recognizing the complexities of the Thai
culture and being able to adapt one's teaching
techniques to accomodate it.

The farang teachers objectives have to be
clear. There is something amiss if the belief
is still there that a passionate discussion on the
tragedy in Yugoslavia is a necessity because
it isn't. The farang teachers aim is better
English for his/her students and if this is
achieved through a discussion on pop music
rather than AIDS, then so be it. All the same, it
is rather satisfying to hear students use their
English on more serious topics; for one thing it
shows that they have found the confidence to
speak on very wide ranging issues, which is
indicative that they are likely to use English
outside the classroom. As many undergraduate
students plan to continue their studies abroad a
wider basis of conversation is good for the
student and the contact hours with a farang
teacher (even through few) are indeed beneficial
to them. Likewise, there are benefits for the
farang who must remember above anything else
that he is a teacher of English language and is not
a politician or an environmentalist!

Patience is a key word concerning Thai
students. Certainly they have an opinion on
world issues but-the farang must be patient if
he wants to hear those opinions. One cannot
underestimate the inherent difficulty of
expressing oneself on complicated issues in a
foreign language combined with the notion
the 'voicing off is considered peculiar in Thai
culture.

Another reason for the seeming reluc-
tance to speak out may at first be simply shyness.
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This is why from the very outset, the pursuit of
trust within the student/teacher relationship is
so fundamentally important. Underlying the
shyness is the Thai feeling of vulnerability in
speaking English in front of their peers. Asweall
know from our own foreign language leamning
experiences-- it can be a lot of fun as long as we
are laughing together and not at each other.
Likewise, it's the same for Thai students of
English, Thais are renowned for being fun
loving and this is never truer than in the class-
room where games and competitions as a me-
diumof learning are always popular with students
of all ages. In fact, they are a great incentive in
language learning. Aiming for fluency rather
than 100% accuracy encourages the students to
keep talking and a smiling farang who is willing
to freely participate himself/herself in the class-
room activities and who has the ability to laugh
at himself will obtain satisfying results.

I am sure there are very few exceptions
amongst farang teachers who have experienced
a lesson that has flopped and yet when its time
for the lesson to end, has faced a barrage of
questions from the students about what he/she
did at the weekend, etc. This only goes to
illustrate the genuine interest and concern Thai
students take in foreigners and as such is an
ideal basis for a continuous information ex-
change between student and teacher. This alone
is a great advantage for the farang who can build
upon the students interest in them and develop
a very rewarding rapport.

Similarly, trying to speak some Thai in the
classroom only has a positive result-- it lets the
students see that learning any language is never
easy and we all make mistakes, especially when
it's a farang trying to speak Thai! It shows that
there's no 'loss of face' in making mistakes--we
all need to try and try our best. Being able to
communicate is the priority, accuracy will come
later.
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When West meets East in the classroom the
setting for many potential problems and misun-
derstanding is certainly set. However, a genuine
appreciation of Thai culture will help eliminate

many of these problems. Remember that
patience and perserverence will lead to positive
results and a rewarding teaching career in Thai-
land.
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Now, there's a better way to
discover the world

with

SIAM SEPT TOURS & TRAVEL

“The real professional experts in the travel business!”

"' see more of the country, meet more of the people.’

way MU the world ludu uazziuuinlsslaad
ARBIABINU 11U

See more of the country

Meet more of the people

dautapnuildurronemoasdualundy
wufazfudesmilwszansanitla dnlden
1818 AAARDT WIBAUINAINTEN TeBNULRD
MARUAUINTT WUMNaEH wialaaauidn
ARBEANAIRADENITIFARDUNIT

Thailand, something for everyone:

Only Thailand promises so much and yet delivers so
much more in winning and rewarding experiences, Whatever
youwish foris Siam Sept Tours & Travel'scommand: cruise
and safari cxcursions; relaxing tropical beach vacations;
adventure tours to remote hilltribe villages and sparkling
theme partics and special events o round out a memorable
incentive/meeting/ convention or holiday expericence.

And when it comes to shopping, Thailand is truly a
paradisc offering varicty and value in gems, jewelry , clothes,
leathergoods and traditional products like silk, cotton, bronze-
ware, silverware, celadon ceramics and teakwood furniture.

Thailand, the preferred destination:

"Exotic Thailand", your gateway to all of Asia; known
for its welcoming hospitality, superb historical sitcs, culture
and amecnitics, cmbracing all the facilitics for business or
leisure. A favored holiday/incentive/ meeting/convention des-
tination, boasting a choice of white-sand tropical beaches,
mountain hidecaways, wildlife reserves and nature parks, and
everywhere the smiling, hospitable Thai people, eager to
welcome visitors.
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Whatever you wish for is ...'s command.
If you want ..., Thailand has it.
When it comes to ..., Thailand is truly a

paradise.
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Tel 29008423 1

For golfers. there Is nothing more exiting than having a golf game
in a new golf course. nice falrways, challenging green and tee-off
with your golfing mates.

Sfam Sept Golf Holidays now offers more varlety for “Good-Putt,
Good-Par” in"Thailand.

*4 days Bangkok

*4 days Pattaya

*4 days Rayong

*5 days Bangkok & Pattaya or Rayong

*3 days River Kwai & Hua-Hin or Cha-Am
*3 days Khaoyai

*3 days Chiangmai

*4 days Chlangmai & Chiangrat

*3 days Phuket

It's easy. Just select the destination you prefer and contact us or
your travel agent. Moreover, we also prepare back-up programmes
for your accompanying non-golfers.
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SWIRE TRAVEL LTD l .
FACSINULLE TRANSMISSION i1 HAY 1993
TG TS

- et n e . —————

Suite 504-505 South Tower, Workd Finanee Centre
Havbour City. Tsimshiatsii, Koseloon
With effective from [5 May, our new office address, phone no and fax no is as
following: 18/F DEVON HOUSE. TAIKOO PLACE, 979 KING'S ROAD, QUARRY
BAY,HONG KONG. FAX (852) 590-0099 Tl (852) 5§79-6699

Ref No : FCHI 4802 / 93

Receiver : Siam Sept Tours & Travel Co. Lid.

Fax No : 662-249 6481 Country:Bangkok

Sender : Alvita Lee For Elace Wong Total No of Pages
Including This One: 1

Date 1 13 May 1993

Fax No ; 852-735 (0202 Tel No: 852-735 0033

Dear Pongtep

Re:Package to Beijing Ex HKG

Thank you very much your fax and your interest in Swire Travel. We would like to
recommed our regular Tour 10,4-day Beijing which d;part daily except Sunday & Monday.
The cost of the tour is USD 1174 per adult on Apr-Nov 1993, USD1135 p.p. on Dec,93-Jan
to Mar 1994 and USD880.5 per child 2-11, 19% comm will be rebated to you once received
pymt from clients.

Full prepayment is required for all China ‘Tours for prepayment to CITS and issue of air
tickets. Kindly adv if pax can pay us cither by Diners or American Express credit card for
pymt before they arr at HKG. If pax accept, they JUSK fax us the front & back copy of the
card with an authorization letter to authorise Swire Travel to charge their card plus signature
same as the card. Pls adv.

Also kindly adv if pax are holding diplomatic ppt or regular tourist ppt. If the pax are holding
dipomatic ppt, pls inform pax to apply own China visa in Thailand or if visa arrange through
Swire, pls furnish us a letter from their consulate stating that their trip to China is lesuire
only and no diplomatic courtesy is required. The process of individual visa requires 2 full
working days with pax original ppt w Iphoto each.

We look forward to hearing from you.

Best Regards.

81



82

Agrico))

Roger L. Armstrong

Dvrector, Special Programs

HOW TO HANDLE VIPs
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Official titles, formal (and preferred) names of
V1Ps.

Namest of accompanying family members or
guests.

Contact secretary for
bies/preferences.

Will VIP entertain in the suite? How many?
Airline/flighty; arrival and departure times.

pertinent hob-

Does airline being used have its own VIP lounge?
Airport layout available? (See Official Airline
Guide.)

Trace path incoming passengers must follow.
Any potential customs or immigration problem to
anticipate?

Determine best airport location to meet VIP.
Locate the baggage claim area.

Where's the best place to park for incoming
flights?

Prolonged parking okay, if plane is delayed?

What is the best drop-off point for departing VIPs?
What is the most suitable transportation avail-
able?

Check references check for ground transportation.
Are drivers: J courteous? Q well-
groomed? O dependable?

Recruit or assign hosts to greet arriving VIPs,
Are they knowledgeable on local geography, cus-
toms, problems?

Briefed on courtesies and services they should
extend”?

Check route and travel time to and from the
airport.

Create VIP airport arrival schedule.

Clear vehicles needed and timetable with ground
transportation company.

Circulate schedule among appropriate staff mem-
bers.

Notify each VIP on airport arrival procedures.
Reconfirm VIP arrival data just before your meet-
ing.

Personally inspect rooms or suites for VIPs.

Is the housekeeping acceptable?

Windows clean? Floor vacuumed?

Lamps all in working order? TV? Radio?

Are available suites compatihle with rank of VIPs?

What special VIP services does the hotel routinely
supply?

Continental breakfast?

Morning newspaper?

Pre-registration?

Special floors with concierge service?

Fstablish pre-registration procedures for your
guests.

Indicate how you want the rooms stocked for
arrival.

g 0aag

CrO vt

U0aan

O

]

o oo

(4 0o ao o

[ENERERIN

frerette sy

Flowers? O Candy? O Nuts?

Liquor? O Cheese/crackers?

Should liquor and snacks be replenished auto-
matically?

Advise hotel of any special service you wish pro-
vided.

Babysitting? T Valet?

Will secretarial help be needed?

Extra maid service?

Turndown service only”?

Will hotel official be available to personally greet
vIip?

Will some hotel official be at the registration desk?
Will he/she accompany VIP to room?

Personally deliver room keys to the VIP?

Check with bell captain to be sure bellhops under-
stand VIP status,

Impress him with need for speedy delivery of
luggage.

Arrange for VIP rooms to be checked an hour
before arrival.

Room made up?

Air conditioner/heat turned on”

Materials ordered are delivered and in place”
Are name badges and meeting materials where
they'll be easily seen?

If VIP entertains, are billing instructions for the
suite clear?

Will the VIP need rehearsal space before the
meeting?

Any special meeting aids, lighting, lecterns, etc.?
Special audiovisual requirements to be checked
out? .

Create a list of VIP room numbers and distribute
to:

2 Appropriate staff members

3 Hotel personnel

Recreation arranged for spouse or guests during
meeting?

Special tours?

Sports activities and/or recreation for VIP during
free time?

Dinner reservations at hotel or outside restaurant”
Transportation arranged, if necessary?

How will gratuities be handled? Pre-paid?

If included in the bill, has VIP heen intormeq”
Greens fees? 5 Other charges?

How should check-out be handled? Signature
only”

Personal items billed to VIP?

Entire bill to planner for checking?

Has the hotel been reminded of departure date”
Will bellboys be available?

Has the ground transportation been altered”

Will the designated host accompany VIP to air-
port?

Z Remain until departure?
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ADJACENT ROOMS vasmanu vaallateiule
ADJOINING ROOM Wasinnu

ADVANCE REGISTRATION msaziiituasemin
AGENDA mszmsuszgu

AIR FARES Ausisilu

AIR WALL a1nfiu

ALL SPACE HOLD nnsaeaiuiiviouas
AMENITIES &fivnllidaanumasnaula
ARRIVAL PATTERN Mu18iMWuANII989n1Tanig
AUTHORIZED SIGNATURE ansifusigianuna

BACK TO BACK mrﬁ’fawnuﬁummnq’umuﬂ:ndu
Twaamidnauiagdiunasuelsus

BACK OF THE HOUSE \Hofidfnenizninnu
yalnausndhofauayunisuiniseelsdusn 1gu
thausitnu

BACKUP 1igd1589

BOARD ROOM vieuszeu

BOX LUNCH s wsnanvsiuiunaas
BREAK-OUT SESSIONS ngutiat

BREAKAGE uamlaifin

EREAKDOWN / SETUP tawildlumsiasanvie
700U

BUFFET ywiwol

BUILD UP ldsunsudwiugintanaumivun
BY THE BOTTLE Anwansie1a

BY THE DRINK Auua1meuny

BY THE PIECE fnanwaiiiuiu

CABANA vasnniisarzun

CABARET TABLE l#znanianduiuaaniva
CALL BRAND madrivaianziuenda
CAMPAIGN laimtunasneia

CANCELLATION CLAUSE a33as21foadiny iile
HAATYON

CAPACITY sunumufiussqld
CASH BAR mifithazialuan

CATEGORY GOAL t‘J','nT'wLLﬁQiuLLunﬂ:r:anmumr
VUV BAMINAINITO

CHANGE ORDER mruasuutsssnenis
CHARTER maitwivuzlusnsiva

CHECK OUT TRIP msénsaasniuf

CHEF'S CHOICE awsuuzinlagwania

CLINIC tszaumsnilunistiniamizanu

CLOSED END PROGRAM T runsuutediusey
AU TUTIAA

COFFEE BREAK Wnauniuw

COMMISSION iefidusldantanng

COMP aivunuing

COMPANION TOUR nwvimxﬁmﬁﬁmdw?mﬁmmu
gtldnvieadien

COMPUTER CARD minpanianai
CONCIERGE wiunautdhauinisneay

CONCIERGE FLOOR duuinirvasnwineiudae
UINMSALAR

CONFERENCE msszquifinm

CONFERENCE STYLE mzdawastlsequ
CONFIRMATION nseiudiu

CONGRESS mruszanununai

CONNECTING ROOMS viasdnsanuuazateiule

CONTINENTAL BREAKFAST anwsidnuuumAauLi-
ALUURA

CORKAGE euimsitlasamnan
COST PLUS mwimrsanfiinannsunu
COVER mifzimsdmiunilenu
COSTOM GOAL  AmyauantuaignAl

CUT-OFF DATE  Jugavinosesnisfiutuaiuauy
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DEAD AREAS (SOUND) umlaam@en
DEALER INCENTIVE lsunsuussadlavasgang
DEFINITE tiufu

DEPARTURE DATE fufieansnlsausy
DEPARTURE PATTERN wunsnivuansna

DEPARTURE TAX AiUsnsauiNiiuiidaniiusn
Hlauansuiesan

DEPOSIT R[3uiman

DEST]NAT]QN MANAQEMENT COMPANY
UisvAaanInifeaAunsviaaieolasawiy  Incentive
Travel

DIALOGUE n15_7anmnay
DIMMER @3u3ln

DINE AROUND #1808 MNTATNARRIANTANG 7|
Wuanued Incentive Travel loi@en u ewnslng
Au 5

DISCIPLINES wadasing 7lugrarunssumsviaaiien
Miiluusaadla
DOUBLE BOOKING nm1ag3fau

DRY SNACK 28393 1iialva

E KEY noustfasnuliliiandimiaesiaes
EASEL 179

ELECTRONIC POUR i#3gaildlndrdmivanaima
Vieiaann

END USER tuFlnaviaglduin1s1e3 Intentive Travel
A4 a v o ge v

NUTHMSAA I

ENERGY BREAK 1aawneannias wiafuilseviu
AT

EP amslsausnuvugis

EVALUATION nridszidiunag

EVENT ORDER 918017

EVENTS COORDINATOR gjszatusunisdnlsequ
Vi enTanuALuAawg

EXPOSITION nNsuamidum

EXTRA SECTION Lﬂ"?"mﬁum?udw?umm:ndu

FACILITATOR giufiunmsaiilme

. l e a
FAM TRIP msvieafigavevinliifinanuaulas

FAP $msilsaususanewns 3 iia

FAST START ngﬂq'lumﬂ?"uﬁuﬁ

FEE PER HEAD fsrruiltusianiieau

FIRST OPTION ynatRenduiiniia

FIXED FEE srssranflunfiutiueu

FIXED GOAL qasamansfiutiuey

FIXED THEATRE #afiruusuiueu

FLIP CHART thefinanle

FLOOR OR STANDING LECTERN fzdwiugiuna
windu

FLOOR PLAN fifu

FORUM mistlszguedumufesiimiladaniu
FREE POUR misiilawiasiuuesnasealathiin
FULL HOUSE Tsausulaiiiviasdng

FUNCTION BOARD theldamiufinsenistsze
FUNCTION BOOK  gyapsitmsuandnslsnud

FUNCTION SHEET 1ufinnannsmeasidenes
e o
mrUsraunTansanian

FUNCTION SPACE anufifisnsms

GATEWAY iflassamnalaramnassimaiauna
UATNAY

GRATUITY 1890 Ua
GRID Tdsunsumenisuasadlumedu
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GROSS RATE sarudniusviauinironles-
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GROUND OPERATOR 13¥maugeniafiuiu
GROUP AIR mrundadanmsnnliaariasiuilu
nax

GROUP BOOKING nmisasailumijamniy
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GROUP FVUNCTIONJ FIHNITAALALINTANTURAS
FmFulanaus 10 Autull

GUARANTEE 41uqusesifsesant
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HOUSE ACCOUNT vnyZanldanefiazFanifu
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HOUSE COUNT shuauwasiifigwnlufuiu
HOUSE PLAN ralsausa

HOUSE WINE wanlndafisfl rausuusnazuuslgiilu
Uszalpsianaunsodalaviazung

INCENTIVE CLASS  u3nafidalifiu Incentive
Travel W78 Incentive group ¥39gININIEAL first class

INCENTIVE HOUSE U3 w38 Travel Fulfillment
House 13mvaednuinislasiawizdmiu Incentive
Travel w38 Incentive group

INCENTIVE TRAVEL miviml.ﬁm*?ﬁﬂmmgq'lfi
INCIDENTALS Anlfans@au 9 uanainndves
INCREMENTAL INCOME uenmuuionarils
(AN

IN-HOUSE  ultuneviefansiidstunielutiiem
PELIPRITERY

JUNIOR SUITE #839as£aunany

LANAI wesiiszileauaauiuaiuuiaun

LEAD TRAVEL DIRECTOR vawithaypainag
futnreulisunsy

LETTER OF AGREEMENT Aanuntil@manisnna
LOCK UP vaufiu1es
LOCK OUT msliaynaliidhvasineassaies

LOT COST Anldanevianun

MAP AR7ANTAUTNIINEIMITEUAs DU LTI

MASTER ACCOUNT 1itydenldaneuan deadauites
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This i & short summary of the most importan;
werd forms from The Lest Secret. and 4 fow

* Notice thar wher we talk b,
1obs, we use the indefirutn armicie o

. w.nunimhpg,.hvb,_x‘_ =
consonants (b, ¢. d { sc

* We use an with jobs that begin w4
(aeiow '

" We use the when we mean ‘he oniy o
he director of this clime (there i« only e

the Prasident of the United States
the Queen of England

i @ beel sandwich

* We use this for things that are near 1o ux
for instance, when we are touching them <
‘when they are in our hands

* We use that for things that are 5o 50 sea
for instance, when we can ' touch thew

32 beel sandwiches
These o your suitcases
Those the things from s

pockets.

* The word these is e phural form of this

* The word those is the phiral form of that

+ We use plural forms when we mean ore
than one.

English is ... ® o
cars).
A fow nouns have dilferess plurs! 157
(mot oot »
wo men
woman  treewomen
apanen four peaple
2 child Lot

Wasch episode 3. Do try 1o understand every word

2504
3731 Exercise 1
Look at the pictures (1-6). nmmmm-m(tnm-nhp_-.

s
€) Whar's in this botle, sir? ®) I'm pleased 1o meet you.
&) Think! Try to remamber 1) Where are you from, Sabina>

a) Bring hum here!
) Harry! Stop thatt

Exercise 2
‘Whuch semences are true (T)? Which are false (F)?

1 Ths man can remember his
narme now.

2 He can remember a woman's
name. and speaks very good English.

3“4 vays he comes trom Sowh
.nenca and speaks very good from Mexico
Exglish = § She works m a bookshop

1 His rame w Harry
He piays with stupsd qames

bR R RTE]

Tudaviad

v g = a < v <

duiunuuiFaunitaulanacliasunie
a a a dyva ° a [
HuunFouaiungifouasildgdnmlaedng
) d L ] d ] 1
murubiiie udmAIAauINgs
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2217 (U Before you watch, watch and decide,
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i

HIGH AND DRY
e e 02— - e und e TR
if your predictions were correct.
(2] How does the barrier work? Cn
Look at the picture and the words below. Then
a Label the
b Decide gateis. or not in this picture.

& mm-um you how the gate works.

Now view the explsnation given i th 12— -
o compare it with your own. v
Why does the man mention  gas tap?
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1. To be + questions; this, this, these,

those; there's; adjectives; thanks, sorry.

Meetings and greetings; personal

identification.
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| EPISODE 3. . EPISODE 2. . EPISODE 2. . EPISODE 2. . EPISO

After you watch

Whe s >

Whee s these thing<® Weite G fiw Cary. K por Kevon,
N for Nichostas, § for Sharor, M for Margret, W for
Ao Wikew,

1 Well asnsally

§ Could you pass the sugar?
® Hisn't very far

¥ Sorry
# You, laver
* Oh, dear
10 Thene's 3 quene
Questaoms
Wouhd Mry Wilson bthe o
Have thew got &
How munch
s the reatan
How muy the food
and deiwk on the tray ™ SECTION 4
n thee wisite
SECTION 3
From . . Nicholas i * Gary We car
g0 ovee there |
Betore you watch

Lok af s dimgram of the fable Wikewe ave they” Wrate ()
#or Giry. K for Kevin, N for Nucholas, 5 for Sharvs M S
Margavet

e and o

Whe = Qe augry w3t o [ ptade 27 Pt o sk @
Nacholes 8§ Kevin B Mrs Wilson 8
ﬁ“ma Gay B Mgl B

]

2. I'd like, would you like?; mass and

unit; can; have, has got; imperatives.

Restuarant situations; food and drink;

requests and offers.

3. There is, there are; present continuous;

going to future.

Describing places; describing actions;

making plans.

4. Like, want, need; present simple for

habits; frequency adverbs.

Shopping, likes and dislikes, everyday

habits; prices.

5. Simple past : was, were, irregular

verbs, regular verbs.

P 1Y
'lWQWTQQﬂﬂUﬂQWNLﬂ'ﬂq

6. Talking about the past; past narrative;

time words.

Simple past; past continuous; when and

while; must, mustn't; needn't; looks like.

Extension of the past; obligation; lack

of obligation.

7. Present perfect; already, just, often,
yet; comparative and superlative; had to do,

going to do, doing, done.

Commentary; past obligation, past

experience; complaint.

8. 'll, will, shall, let's, for offers, requests,
suggestions; present perfect for, since; super—

latives.
Social language; revision.
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