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Abstract

This research aims to study the satisfaction of basic facilities in prisons
as well as the level of satisfaction on the basic facilities. The study also
explores the approaches to develop the basic facilities management system in
prisons. This research uses quantitative methods to collect data among 2,499
female prisoners from 20 prisons all over Thailand. This study classifies the
satisfaction of basic facilities in prisons into two aspects: 1) satisfaction on

common facilities and 2) satisfaction on different venues in prison
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The findings revealed that the female prisoners were satisfied with the
basic facilities in both aspects on a moderate level. Regarding the common
facilities, the samples were satisfied with the drinking water the most, but they
were satisfied with medicine the least. In terms of prison venues, libraries
received the highest level of satisfaction while the level of satisfaction on
common rooms, for example, relaxing places or activity centers were rated with
the lowest level of satisfaction. When considering the different age groups,
Next, taking the imprisonment length into account, it was found out that
prisoners who had been in jail for 2-3 years had higher level of satisfaction on
common facilities compared to those who had been imprisoned for 4 years or
more. However, the imprisonment length did not significantly affect the level of
satisfaction on the prison venues. In view of the prisoner types, the prisoners
on remand had lower level of satisfaction on both common facilities and
prison venues when compared with sentenced prisoners. Concerning the
differences between the samples from women’s correctional institutions (all-
female) and the samples from central prisons (female wing), the results
indicated that there was no significant difference between them in regards to
their level of satisfaction on common facilities and prison venues. The overall
results reflected that related agencies should enhance the basic facilities
management to provide clean and sufficient facilities in accordance with the
number of prisoners.

Keywords: Female Prisoners, Prison Facilities, Prisons in Thailand
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