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Abstract

The objectives of this research were 1) to study public opinions towards
the provision of infrastructure services of ThungPhla Subdistrict Administrative
Organization, Khokpho District, Pattani Province, and 2) to compare public
opinions towards the infrastructure services of Thungphla Subdistrict
Administrative Organization, Khokpho District, Pattani Province, classified by
personal factors including the sample group for 400 people. Data were analyzed
using statistics, including mean and standard deviation, t-test, and One-way
ANOVA. A pairwise comparison was conducted using Least — The significant
Difference (LSD) in case of equal variance. Tamhane's T2 statistics were used in
case of unequal variance.

The results of this study indicated that the sample’s opinions towards
the provision of infrastructure services of Thungphla Subdistrict Administrative
Organization, Khokpho District, Pattani Province were at a good level (mean =

4.01, S.D. = 0.47). When testing the hypothesis, it was found that the sample with
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different lengths of residence had different opinions towards the provision of
infrastructure services of Thungphla Subdistrict Administrative Organization,
Khokpho District, Pattani Province with a statistical significance level of .001.
Furthermore, the sample with different educational levels and occupations had
different opinions towards the provision of infrastructure services of Thungphla
Subdistrict Administrative Organization, Khokpho District, Pattani Province with a
statistical significance level of .05. However, the sample with different gender,
and ages had indifferent opinions towards the provision of infrastructure services
of Thungphla Subdistrict Administrative Organization, Khokpho District, Pattani
Province.

Keywords: Public Opinion, Infrastructure Service, Thung Phla Subdistrict Administrative

Organization
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