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Abstract

Research on the expectation of asking for permission to build, modify, and demolish
or move buildings through electronic systems of people in Pak Kret District, Nonthaburi
Province. The objectives were 1) to study the level of people's expectations regarding the
availability of a building permit application system, modify, demolish, or move a building via
electronic system; and 2) to analyze the factors of the type of applicant, the level of
Education, and the occupations of people applying for permits to construct, modify, and
demolish or relocate buildings affect the level of expectations for the availability of electronic
systems. The total number of target groups of 100 samples were in the responsible areas of
8 local administrative organizations that came to apply for services. A non-probability sampling
was performed using a purposive sampling method. Use questionnaires as a tool to collect
data. Data were analyzed by descriptive statistics consisting of percentage, mean, and standard
deviation. In addition, inferential statistics were used to analyze the data with T-test and F-
test values.

The results of the study found that, in general, the level of expectation of people in
Pakkret District, Nonthaburi Province was at a high level in using the system for requesting
permission for construction, modification, demolition or moving of buildings via electronic
systems. with an average of 3.77, with a quality factor consisting of tangibles, reliability,
responsiveness, assurance, and empathy at high level in all factors with mean 3.80, 3.74, 3.87,
3.72 and 3.71, respectively. The results also found that the target sample, whether individual
people or group company/limited partnership/authorized person applying for permission, had
different education and occupation. There were no differences in the level of expectation of
availability through the system among the five quality factors, with a high mean level of
expectation in all aspects. The results of the research will enable local government agencies
and agencies related to electronic systems to be used to consider the level of public
readiness, problems, and obstacles in order to analyze, find solutions and adapt as
appropriate.

Keywords: Expectations, Construction permit systems, Electronics and Nonthaburi Province
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(Dependent Variable)
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2. mnuugedsuazlingdaves
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., Q.J( Pe ) A3uuIN1sluseuv Biz Portal
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s » 3. NMINBUAUBIAIINADINTVRILITY
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L . uluseuu Biz Portal
2. SEAUNTANW . y . Y
. 4. avulindalavazaiudulavesidn
3. DY N
19 9uluszuu Biz Portal

5. msbianuddiudsuuInsiussuy
Biz Portal

AN 1 ASEULWNARLLAITINY
AN: ﬂ%’uﬂ@&mn Parasuraman, Zeithaml and Berry (1985)

4. 35115398 (Research Methodology)

9139l Iunn9380159UTum (Quantitative Research) f8anliun1siiusiusindeyaly
sULUUI8INMSd1599 (Survey Research) THuuuasuamiduedosdeifionunudoyannngusiogia
ffungudng Tefitureuresnisdiiinnide Jsznoude 1) Anvauids wnfa uasnqud
FReadenimnvtide warunmuMainnIg WieSeuSsamuddyrestymmsife 2) fmue
Taquszasd uarauuAgiuauide 3) WauinsevuuwiAnnuide 4) ssyuszanaidimnedas
yhmsine fasuasuaesnguiiegne Tuadenaniuiifiasshnide 5) afauasiauieiesde
wuuasunuildlumaiudoyadmiumsise swianussaninmueaedesdio 6) unurudeya
NNFUADEN TATINTBYA WAENAFBUANNFTINLIRY 7) a3Unan153dy wazeAuTenaiildan
M538e 8) tnausdoiausuuziilinnniside wWeiduwumdunshlvldussleviduas i
nuiATeadareluly agunmealéwsd

ad o a a

4.1 35aniluns’
nmsadeldmilliunafunusuiloya®aUiuiu (Quantitative data) uagdayaidanmnin

Y

Y

a

(Qualitative data) %WﬂLLwdﬂ%ayjanaaﬂu (Secondary data sources) WagUgunil (Primary data)

Y
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nauiifinnandRrenrdostunisinuidelusdd Sudufidunveurinsnnmienunsms lu
susuvUndiy Tnslddredenndruudlisveyyeliteatisormsluiiuiisnatininin fantn
w,miﬁ 97U 960 518 (Nonthaburi Provincial Statistical Office, 2022)

Madenngusiogs elildfunuifivesussanaidmng Smsudnnulszsens glesu
ounnlineaiisormslufiuilidmineg fvuesiuiuiegisnnnismuindiegnsues Taro
Yamane (1967) lduuinvasnguiaegns wihiu 90 1o Tuftildfmuamafususadeyaanngy
fMegeduan 100 Meds Lﬁaﬂaaﬁ’ummmuﬁwamgm}uaﬂmamﬁmswwﬂé’uﬁuﬂwﬁﬁu 13
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sampling) Fautsivgsnszane 2 ngy mMuUszIaNvesiiUsTaUN1INIEEANBIAnTUNATEEIY
voafiuits 8 Wit uwpoyganIzatenu TiuA nduuszaneuialy uagnguuTn Fefudau {3
WAV 91U 67 MBEe Uay 33 M1 AUAINY

Han1sUsEavEnmaeesesiio wul1 mugndewenliemuasdemeanuluwdasdeiduly
MUYAUTEANATD991ITY Tn8NITMIANAINUTIEINTIVBIRUUABUNIN Y3BAIANEDAAREITENINTD
mauiuinguszasd vaiilonn (index of item objective congruence: 10C) IMNALTLIVIRY 3 AY
Winiu 0.89-1.00 Faunnianaat 0.50 Juld (Rovinelli and Hambleton, 1977) wagn1SNAEBUAT

oA A R yvaa o a So o
AULILTeNe (Reliability) vosuuuasuniu lagldisnisuiArdudszd@nsdanvesasoudn
(Cronbach’s Alpha Coefficient) 11U 0.985 @aunnninnes 0.70 Yuly deidunuvasuaiuii
AMNULTBD® (Tavakol and Dennick, 2011)

4.2 mAnTeideya

MeideiFes mumamiinsvoeyynneains dauuag uarienounieledoudnee1as
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5. Nan15938 (Research Finding)
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a0uilkayyniIan naen 24 F3lus dAnadeinnu 3.98 wazAafeteefigane s¥UU Biz Portal
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1. Anudugusssu (Tangibles) X X X
2. pundede (Reliability) X X X
3. AIRDUAUDIAIUADINIT (Responsiveness) X X X
4. aulinglala (Assurance) X X X
5. AsiAudAy (Empathy) X X X
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6. d5Unan15IBUazanusne (Conclusion and Discussion)
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